Lead Public Education Packet B- Certification and instructions
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Copper Public Education Certification Form and Instructions
 = Required (All fields marked with an asterisk are required) 
[bookmark: _Hlk207375694]*Date of Notification [XX/XX/XXXX]: 	
*PWS name 	*PWSID	
*Sample date: [date of sample]	
Contaminant and related violation: Copper Public Education 
Sampling Point/Location ID: Distribution System
Applicable part of the system: Entire System/All Customers (but not consecutive system that has its own distribution system sampling.)  
*Public Education distribute-by date: 	 (30 days from Notice of Exceedance letter date.)
*Certification form due date: 	 (10 days after Public Education distribute-by date)
· Water systems must complete the steps within this certification form.
· Check corresponding boxes based on how the water system delivers the public education. 
· Include all requested dates, name, signature, direct URL, contact information, etc. 
· Call 651-201-4700 or email: health.community.leadandcopper@state.mn.us with questions.
· More information on public education can be found at Lead and Copper Public Education - Community (https://www.health.state.mn.us/communities/environment/water/contaminants/lcred.html). 
Step 1: Multilingual Requirements
[bookmark: _Hlk208394187][bookmark: _Hlk136343497]If a large portion (at least 5% of the population, or at least 1,000 residents) of the community speaks a language other than English, the system MUST include information in the appropriate language(s) about the importance of the Public Education (see below).
You must: 
· Include a phone number or address where residents may contact the system to obtain a translated copy of the Public Education Materials, OR
· Provide information on how to obtain assistance in the appropriate languages(s), OR
· Include a phone number or address where residents may contact the system to obtain a translated copy of the public notice, or assistance in the appropriate language(s)
MDH has translated the passage below (in italics) into a number of commonly-spoken languages and is available at Public Notification Information (https://www.health.state.mn.us/communities/environment/water/com/pubnotinfo.html).  
This report contains important information about your drinking water. Have someone translate it for you or speak with someone who understands it. In Minnesota, tap water is as safe as bottled water.
*Indicate if Applicable: 	☐Yes		☐No
(Amharic, Arabic, Cambodian (Khmer), Chinese (Mandarin), French, Hmong, Karen, Laotian, Oromo, Russian, Somali, Spanish, Vietnamese)
Language(s) used [enter language(s)]
Other language (not listed) [enter language(s)]
[bookmark: _Hlk207375915][bookmark: _Hlk137114314]Step 2: Publication/Delivery-Required before [mm/dd/yyyy]
By the date indicated for Step 2, the water system MUST use either hard-copy or electronic delivery to reach all persons served by the system.  
Check the box to indicate the delivery method(s) used by the water system:
☐ A. Hard-copy delivery: Mail or other direct delivery to each customer receiving a bill and to other service connections to which water is delivered by the community water system. Date delivered to customers: __________________

[bookmark: _Hlk137114479]☐ B. Electronic delivery: Use one method below and check the box next to the method used.

For electronic delivery:
· If a URL is used the water system MUST have a direct URL to the public eduction (not a link to the city or utility home or landing page.)
· Additionally, the water system MUST give the option for the customer to request a paper copy along with text to promote readership.
· Example: Please review copper drinking water public education at: www.directlinktopubliceducation.com. Call xxx-xxx-xxxx or stop in at 123 Main Street to request a paper copy.)

☐ Mailed notification (postcard, newsletter, water bill, CCR etc.) that public education is available via direct URL. Date delivered to customers: __________________
	☐ Emailed the direct URL to the public education for bill-paying customers, or emailed the public education as a file attachment (PDF) or directly inserted the public education into the body of the email message. Date delivered to customers: __________________
☐ Include the direct URL to public education (not city or utility landing page) here: __________________
 It is recommended that the water system inform local and county public health agencies, environmental staff, doctors/hospitals/clinics and other government contacts that may receive questions or concerns related to the PN from the public. 
Step 3: Additional Required Method for non-bill paying customers. Required before: [mm/dd/yyyy]
By the date indicated for Step 3, the water system MUST use at least one additional method to reach customers not likely to receive a notice from the methods in Step 2.
Check the box to indicate the additional method(s) used that are different from the methods in Step 2: 
¨	Posting in local newspaper(s.) Date posted: _________________  
¨	Deliver multiple copies for distribution by customers that provide drinking water to others (large apartment building owners, large private employers.) Date delivered: ________________  
¨	Posting in public places served by the system. Date posted: ______________  
¨	Posting to the internet (social media, other.) Date posted: _________________  
¨	Delivery to community organizations. Date delivered: ____________________  

Step 4: Confirmation/Certification
[System Name] hereby affirms that public notice has been provided to consumers in accordance with the delivery, content, and deadlines, as specified in the Notice of Violation letter and this certification form. 

Print Name: ____________________________	Signature: _______________________________
Title: __________________________________	Phone: [xxx-xxx-xxxx] 
Date: [mm/dd/yyyy] 	Email:___________________________________ 
Step 5: Submittal to MDH  
Within 10 days of distributing the public education, the water system MUST return to MDH this fully completed certification form. 
 
If emailing (preferred), send to health.community.leadandcopper@state.mn.us.
  
If mailing, please use this address: 
Minnesota Department of Health (MDH) 
c/o Drinking Water Public Education 
CPWS Unit, Freeman Builiding 4th Floor 
P.O. Box 64975 
St. Paul, MN 55164-0975 
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