Get COVID-19 Treatment through
TELEHEALTH PROGRAM

People in Minnesota who test positive or who have symptoms and had close contact with someone who has COVID-19
can receive COVID-19 medications through a telehealth program provided by the Minnesota Department of Health and
Cue Health.

If you are at high risk of getting very sick from COVID-19, medications may protect you from getting really sick and
make you feel better faster. Don’t wait: The medications need to be started within the first five days of symptoms, even
if symptoms are mild.

This service is free and available from 7 a.m. to 9 p.m. (CST), seven days a week.

There may be a co-pay for the COVID-19 medications; however, patient assistance programs are available to cover
costs and most patients can obtain medication for free or low cost. Ask your provider or pharmacist if you are eligible.
Health insurance is NOT required to receive a consultation and getting care is fast and easy.

A state ID is NOT required.

This program can be used no matter where you got tested, including if you used an at-home test.

Get treatment in 3 easy steps
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Choose website, mobile app, or Answer a few questions about your health Get personalized care with prescription
phone call to set up your profile and join a video chat to discuss treatment delivery or pharmacy pick up if the provider
options with a health care provider recommends treatment for you

You can access care any of the following ways:
- Mobile app: Download the Cue Health App on your smartphone

- Website: Visit care.cuehealth.com/mn

- Telephone: Call 1-844-609-2415 Uselthe ORlcodero
o Forassistance in languages other than English, including ASL, Hmong, Somali, and Spanish, download the Cue
use the telephone number (1-844-609-2415) to call in for assistance. Health App, or visit

care.cuehealth.com/mn

All three options offer the same level of service, so choose the option that is easiest for you.

If you have questions about treatment or accessing free at-home tests, call the MDH COVID-19 Public Hotline at
1-833-431-2053 Monday, Wednesday, Friday: 9 a.m. to 5 p.m., Tuesday, Thursday: 9 a.m.to 7 p.m.

If you are having a medical emergency or experiencing severe symptoms such as chest pain, call 911.
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