Issuance of Certified Death Certificates

(More than 180 days after death)

Electronic Ordering

Return by mail to funeral director

· Funeral Director (FD) or MN VRV2000 Funeral Director Staff Assistant (FDSA) electronically requests certified death certificates, noting that certificates are to be returned by mail.

· Local Registrar (LR) fills the order and mails complete order to FD

Picking up from local registrar office

· FD or FDSA electronically request certified death certificates, noting that certificates will be picked up at the LR office

· LR fills the order and holds certificates for pick up

· The FD on record or the FDSA presents identification at the LR’s office to pick up certificates

· The LR will need to have a verified authorization on file in order for the FDSA to pick up certificates (see sample A)

OR

· The FD on record will need to send a notarized statement authorizing a party other than the FDSA to pick up specific certificates

· The LR releases the certificates

Manual Process Ordering

Ordered by mail/returned by mail to funeral director

· FD on record submits by mail the completed application for certificates  (Application for certificates must be notarized.) 

· LR fills the order and mails complete order to FD

Ordered by mail/picked up in person

· Completed application for certificates is submitted by mail  (Application for certificates does not need to be notarized if FD is picking up certificates.) 

· The FD stops in at the LR office and presents identification

OR

· The FH sends some one other than the FD on record to pick up the certificates.  The person picking up the certificates needs a notarized statement from the FD on record giving them authorization to pick up the specific certificates and presents the LR with their identification

· This authorization can be added to the application for certificates, but the application will need to be notarized upon submission

· LR issues certificates

Requested in person/returned by mail to the funeral director

· Completed application presented to LR staff (Application must be notarized, unless the person presenting the application is the FD on record, then ID must be viewed.)

· LR fills the order and mails complete order to FD

Requested in person/picked up in person

· Completed application presented to LR staff  (Application does not need to be notarized unless it is being used as the notarized statement of authorization to pick up the certificates.)

· FD presents identification to pick up certificates

OR

· Person authorized (needs notarized statement if not already included in the application) presents identification to pick up certificates

· LR issues certificates

10/31/03


