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GUIDELINESFOR SELECTING AN INDOOR AIR
QUALITY CONSULTANT

I ntroduction:

It isimportant to determine whether you truly
need to hire a professional to evaluate your
home for Indoor Air Quality (IAQ) problems.
This document will help you evaluate the need
to hire a professional and what to look for when
hiring an IAQ consultant. Thereistremendous
variability in knowledge and skill levels among
individuals providing IAQ services. Thisis
compounded by the fact that there are no
federal or state specific IAQ standards or
certification requirements for service providers,
except where it involves asbestos and |ead.

Since you are most familiar with your property
and have spent the most amount of time there,
you are the most valuable resource to the
professional. If and when you hire a consultant
you become a general contractor, the person
whom will dictate what shall or shall not be
done and to authorize how your money shall be
spent. The following are four stepsto
determine the need and the type of professional
/consultant to investigate and resolve your IAQ
problem.

STEP 1. Develop apossible explanation for
the problem. It isvery important to keep an
open mind and not focus on only one potential
issue, doing so may result in missing other
possible problems. Start by reviewing MDH
indoor air quality fact sheets and recommended
resources on our website, located at the bottom
of thispage. Try to identify or solve the
problem yourself. If investigating a
mold/moisture problem we strongly encourage
reading our fact sheets on mold and moisture
especialy the “Testing for Mold” and “Mold in
Homes’ fact sheets.
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STEP 2: Gather as much evidence as you can
to support your hypothesis of what is causing
the lAQ problem. If unsure about your ability
to positively identify the problem, determine
what specific expertise or equipment is needed
to fully investigate your hypothesis.

STEP 3: Based on your established needs
determine who may be the most qualified
professional to perform the task. A very good
resource for thisis a document called
“Guidelines For Selecting An Indoor Air
Quality Consultant” and it can be found at
www.cal-iag.or g/guide_aiha_9901.htm

STEP 4. Validate the credentials and the
expertise of the professional you have chosen
to perform the required task. Listed below are
specific questions you should ask:

1) Haveyou dealt with this type of
problem before?
2) What and how did they investigate
similar problems, and with what result?
3) Ask for aminimum of three references
of clientsthat had similar problems.
4) Follow-up on all references asking them
the following questions:
a. What specific services were
performed?
b. Did professional keep on task?
c. Did professional perform any
unnecessary services?
d. Did professional achieve desired
results?
e. Did professional perform work
within agreed budget?
f. What if anything would you have
done differently

www.health.state.mn.us/divs/eh/air
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Thefollowingisalist of businessesthat have reported to the Minnesota Department of Health that they provide
Indoor air quality investigation services or subcontract these types of servicesto other companies. These companies
provide a broad range of indoor air and building evaluation services. When contacting companies, it isimportant
to describe the problem asbest asyou can and ask for an estimated cost for their services. Thislist isnot intended
to beall inclusive nor doesit constitute an endor sement by the Minnesota Department of Health.

ServicesKey:

1- Mold Remediation

2 - Mold Remediation Design

3 - Moisture Investigation

4 - Carbon Monoxide Testing

5 - Ventilation Diagnostics

6 - Volatile Organic Compounds Testing

ADB Associates

2021 Rhode Island Avenue N
Golden Valey, MN 55427

(763) 591-1025

e-mail: ADBDonSchnack@aol.com
Services. 3

AMEC Earth & Environment, Inc.
Midwest Plaza Building

800 Marquette Avenue, Suite 1200
Mpls, MN 55402-2876

(612) 252-3762 Fax: (612) 332-2423
e-mail: jim.friedman@amec.com
web: www.amec.com

services. 3,4,5,6

ARS Environmental Health, Inc

11501 Fetterly Road West

Minnetonka, MN 55305

(952) 513-0116 fax: (952) 417-0090

e-mail: DSAbrams@ARS-Environmental.com
services. 2,35,6

ATC Associates, I nc.

2233 North Hamline Avenue,

Suite 400

Roseville, MN 55113

(651) 635-9050 fax: (651) 635-9080
e-mail: tooker39@atc-enviro.com
web: www.atc-enviro.com

services. 2, 3,6
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Abacus Property | nspections
P.O. Box 18451

Mpls., MN 55418

(612) 781-0950 or (877) 528-7183
fax: (612) 781-1187

e-mail: abacus@net-bizz.com
services. 1,2,3,4,6

Accredited Indoor Resour ce Consulting
3714 Queen Avenue North

Minneapolis, MN 55412

(612) 521-2117

e-mail: a.i.r.consulting@att.net

web: www.aireconsulting.com

services: 2,3,6

Action Concepts

10144 — 209" St N

Forest Lake, MN 55025
(651) 639-3939

e-mail: actconcepts@aol.com
services. 1,2,3

Acuity Inspection Associates
6451 Devonshire Drive
Chanhassen, MN 55317

(952) 401-0130 fax: (952) 401-9323
e-mail: acuityinspection@juno.com
services. 3

Advanced Certified Thermography
4350 River Road South

Afton, MN 55001

(651) 436-5120 fax: (651) 436-1903
e-mail: srklossner@qwest.net
services: 2,3,4,5,6

Advanced Consulting and Inspection
10024 - 167th Court West

Lakeville, MN 55044

(952) 435-1068 fax: (952) 435-7844
services. 3,5

www.health.state.mn.us/divs/eh/air
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Advanced Environmental Restoration
2960 Y orkton Blvd

St. Paul, MN 55117

(651) 490-3448 fax: (651) 766-8016
e-mail; tkey@advancedmasonry.com
services: 1,2,3

Air Tamarack, Inc.

1640 Scheffer Avenue

St. Paul, MN 55116

(651) 696-0267 or 888-696-0267
fax: 651-698-3487

e-mail: paul @airtamarack.com
web: www.airtamarack.com
services. 2,3,4,5,6

Air Tech Environmental, Inc.
6989 North 55" Street, Suite C

St. Paul, MN 55128

(651) 779-7475 or (877) 779-7475
fax: (651) 779-7445

e-mail: dave@airtechweb.com
web: www.airtechweb.com
services. 2,3,4,5,6

American Home Service Co.
Aeraobiology Laboratory

3 Willowbrook Hgts.

Poughkeepsie, NY 12603

(845) 463-0092

e-mail: dfriedman@inspect-ny.com
web: www.inspect-ny.com
services: 2,3,4,5

Arcadis Geraghty & Miller

420 North 5" Street

Minneapolis, MN 55401

(612) 373-0226 fax: (612) 336-4538
e-mail: rohman@arcadis-us.com
web: www.arcadis-us.com

services. 5,6

Baywest

5 Empire Drive

St. Paul, MN 55103

(651) 291-3460 or (800) 279-0456
fax: (651) 291-0099

e-mail: daves@baywest.com
services. 3,4,6

Braun Intertec Corp.

6875 Washington Avenue S
Minneapolis, MN 55439

(952) 942-4946 or (800) 279-6100
fax: (952) 942-4844

e-mail; labservices@brauncorp.com
web: www.brauncorp.com

services. 6

Casey Safety Consultants
P. O. Box 496

Pequot Lakes, MN 56472
(218) 562-4275

e-mail: safety@uslink.net
web: joesafety.com
services. 1,2,3,6

Conestoga-Rovers & Associates
1801 Old Highway 8, Suite 114

St. Paul, MN 55112

(651) 639-0913 fax: (651) 639-0923
e-mail: mbergner@craworld.com
web: www.craworld.com

services: 2,5, 6

Danewick Poole Env. Inc.
PO Box 7103

Rochester, MN 55903

(507) 288-7058

e-mail: depinc@chartermi.net
services: 1

Earth Tech

3033 Campus Drive, Suite 175

Mpls, MN 55441

(763) 551-1001 or (800) 537-5331

fax: 763-551-2499

e-mail: roger-berkowitz@earthtech.com
web: www.earthtech.com

services. 2,3,4,5,6

Environmental Health Science, Inc
22030 Jason Avenue North

Forest Lake, MN 55025

(651) 464-1825 fax: (651) 464-1824
e-mail: fmichaud@sprynet.com

web: www.al eader.com/asbestos
services. 1,2,3,6

Environmental Process, I nc.

715 Florida Avenue South, Suite 111
Golden Valley, MN 55426-1700
(763) 398-3040 fax: (763) 398-0121
e-mail: epimpls@rconnect.com
services. 2,3,4,5,6
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Environmental Property Audits, Inc.
2701 - 4™ Avenue North

Anoka, MN 55303

(763) 323-6700 fax: (763) 323-6677
services. 2,3

Environmental Troubleshooters, Inc.
3825 Grand Avenue

Duluth, MN 55807

(218) 722-6013

e-mail: cwilson@environmentaltroubleshooters.com
web: www.environmental troubl eshooters.com

Services: 1,2, 3,4,5,6

Envirotech Remediation Services
2958 North Cleveland Avenue
Roseville, MN 55113-1101

(651) 634-4060 fax: (651) 634-4075
e-mail: tjpladson@envirotechrs.com
services. 1,3,5

Family First Inspections

11242 — 100" Place

Maple Grove, MN 55369
763-424-3130

e-mail: failyfirstinspections@att.net
services: 2,3

Hutzel & Associates, Inc.

410 North 2™ Street, Suite 123

Mpls, MN 55401

(612) 332-2075 fax: (612) 338-5377
e-mail: gina@hutzeland associates.com
web: www.hutzeland associates.com
services. 2,3,4,5,6

ICECOR

PO Box 1105

Superior, W1 54880

(715) 395-0965 or (888) 395-0965
fax: (715) 392-6180

e-mail: icecor@uslink.net
services. 2,3,4,5,6

IEQ Corporation

1720 Beech Street

St. Paul, MN 55106

(651) 331-1389 Fax: (651) 204-2247
e-mail: info@ieqcorp.com

web: www.iegcorp.com

services: 2,3,4,5,6

Indigo Environmental

PO Box 41063

Plymouth, MN 55441

(763) 533-0307 Fax: (763) 533-0308
e-mail: tlewis@indigoenvironmental.com
services. 2,3,4,6

Integrated L oss Control Inc.
600 Co Rd D West, Suite 1

New Brighton, MN 55112

(651) 633-6525 or (888) 475-6525
fax: (651) 633-6488

e-mail: gcaple@ilci.com

web: www.ilci.com

services: 2,3,6

Interior Care & Construction

451 Commerce Drive, Suite #800
Woodbury, MN 55125

(651) 739-4289 fax: (651) 702-4292
services: 1,2

Legend Technical Services

775 Vandalia St.

St. Paul, MN 55114

(651) 642-1150 fax: (651) 642-1239
web: www.legend-group.com
services. 2,3,4,5,6

Liesch Associates, Inc.

13400 - 15" Avenue North
Plymouth, MN 55441

(763) 559-1423 or (800) 338-7914
fax: (763) 559-2022

e-mail: steve.carlson@liesch.com
web: www.liesch.com

services. 2,3,4,5,6

Loyear Cleaning and Restoration
2220 West Michigan Street

Duluth, MN 55806

(218) 724-5800 fax: (218) 724-1656
e-mail; loyearcleaning@aol.com
web: loyearcleaning.com

services: 1,3

MacNeil Environmental Inc
12257C Nicollet Avenue South
Burnsville, MN 55337

(952) 890-3452 or (800) 232-5209
fax: 952-890-2991

e-mail: |brady@mac-env.com
web: www.mac-env.com
services. 2,3
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McGinley Associates, P.A.

13701 - 30" Street Circle North
Stillwater, MN 55082

(651) 439-1708 or (888) 444-6367
fax: (651) 439-1065

e-mail: mcginley@fivesenses.com
web: www.fivesenses.com
services. 2,3,4,6

McGregor Pearce, Environmental Health
Consultant, LLC.

2173 Marshall Ave

St. Paul, MN 55104

(651) 646-4513 fax: (651) 646-2990
e-mail; pearc010@tc.umn.edu

services. 2,3

Michaels Engineering, Inc.

811 Monitor, Suite 100,

P.O. Box 2377

LaCrosse, WI 54602-2377

(608) 785-1900 fax: (608) 784-2270
e-mail: wab@michaelsengineering.com
web: www.michael sengineering.com
services: 2,3,4,5,6

Midwest Environmental Consulting, L.L.C.

145 SE 2™ Avenue

Cambridge, MN 55008

(763) 691-0111 fax: (763) 691-0145
e-mail: gammec@earthlink.net
services. 2,3

Mold Masters, Inc

2501 — 4™ Ave

Anoka, MN 55303

(763) 421-9554

e-mail: tmcfarland@mh-inc.com
services: 1,2,3

MTM Environmental, Inc.

1871 Melrose Avenue S

St. Louis Park, MN 55426

(612) 799-3003 fax: (952) 525-8708
e-mail: mtmenv@mn.rr.com
services. 2,3,4,6

Nordic Health & Safety, Inc.

(612) 309-6268 fax: (952) 892-7253
e-mail; jjjake@worldnet.att.net
services. 2,3,4,5,6

Nova Consulting Group, Inc.

1107 Hazeltine Blvd, Suite 400
Chaska, MN 55318

(952) 448-9393 fax: (952) 448-9572
services. 2,3,5,6

Peer Environmental & Engineering Resour ces, Inc.
4801 West 81% Street, Suite 118

Bloomington, MN 55437

(952) 831-3341 or (800) 278-3341

fax: (952) 831-4552

e-mail: Imjohnson@peerenvironmental.com

web: www.peerenvironmental .com

services: 1,2,3,5,6

Premier Environmental, Inc.

308 B Brighton Boulevard

Buffalo, MN 55313

(763) 682-0167

e-mail: premierincl@wmconnect.com
services: 1,2,3,5

Private Eye Moisture Testing Services
888 West County Road D, Suite 210

New Brighton, MN 55112

(651) 639-0184 fax: (651) 628-9002
e-mail; privateaye@juno.com

web: www.associ atedhomei nspectors.com
services. 3

Quantum Companies

10525 Hampshire Avenue S., Suite 100
Bloomington, MN 55438

(952) 943-4357 fax: 952-826-0696

e-mail: terri.bourassa@quantumcompanies.com
services: 1,2,3,6

Ramsey Action Programs, Inc.

Energy Services

3315 LaBore Road

Vadnais Heights, MN 55110

(651) 482-6135 fax: (651) 482-9003
e-mail: kgrothe@ramseyactionprograms.org
services: 3,4,5

Raydot, Inc.

145 Jackson Avenue S

Cokato, MN 55321

1-800-328-3813 fax: (320) 286-2104
web: www.raydot.com

services. 5
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Safe Air

P.O. Box 121

Glenwood, MN 56334

(877) 723-3660 fax: (320) 634-4707
e-mail: toddtim@charter.net
services. 3

Shelter Source, A Shelter Company
17725 Juniper Path

Lakeville, MN 55044

(612) 898-4500 fax: (612) 898-4555
web: www.sheltersupply.com
services: 5

Steamatic of the Twin Cities

1420 East County Road D, Suite B
Maplewood, MN 55109

(651) 481-4991 fax: (651) 481-4962
e-mail: steamaticrc@msn.com

web: www.steamatic.com

services: 1,3

Stewart Selman & Associates
Home Analysis and Consultation
743 Delaware Avenue

St. Paul, MN 55107

(651) 229-0379 fax: (651) 292-8349
e-mail: stewart@stewartselman.com
web: www.stewartselman.com
services. 3,4,5

Sustainable Resour ces Center

1916 2nd Avenue South
Minneapolis, MN 55403

(612) 872-4255 fax: (612) 870-0729
e-mail: sueSRC@aol.com

services. 3,4,5

Sylvander Heating Inc.

3233 Industrial Park Rd.

Red Wing, MN 55066

(651) 388-0751 fax: (651) 388-2168
e-mail: sylhtg@rconnect.com
services: 1,2,3,4,5

Techtron Engineering, Inc.

640 East Main Street

Anoka, MN 55303

(763) 712-9502 fax: (763) 712-9504
services: 1,2,3

Twin Ports Testing

1301 North 3 Street

Superior, WI 54880

(715) 392-7114 or (800) 373-2562
fax: (715) 392-7163

services. 2,3,5,6

Vac Systems I ndustries

595 W. 149" St., Suite 102

Apple Valey, MN 55124-5711
(952) 432-3955 fax: (952) 432-1584
e-mail: doug@vacsystem.com

web: www.vacsystem.com
services: 1,2, 3

Weidner Plumb. & Heating

29 Wilson Ave NE

St. Cloud, MN 56302

(320) 252-3000 fax: (320) 252-3046
e-mail: stephanieg@weidnermech.com
services. 4,5

WHERE CAN | GET MORE INFORMATION
ON INDOOR AIR QUALITY ISSUES?

MDH Indoor Air Unit

Phone: (651) 215-0909

(800) 798-9050

View the Air Quality web page at:
www.health.state.mn.us/divs/eh/air

To request this document in another format, contact the
Minnesota Department of Health Indoor Air Unit at
(651) 215-0909; TDD (651) 215-0707; or toll-free
through the Minnesota Relay Service at

(800) 627-3529.
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