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GUIDELINES FOR SELECTING AN INDOOR AIR
QUALITY SERVICE PROVIDER

It is important to determine whether you truly need
to hire a professional to evaluate or remediate a
suspected indoor air quality (IAQ) problem. There
is tremendous variability in knowledge and skill
levels among individuals providing IAQ services.
In addition, there are no federal or state standards or
certification requirements for potential service
providers, except where it involves asbestos and
lead. Consider the following when determining the
need for and type of service provider to investigate
and/or resolve your IAQ problem.

STEP 1: Try to identify or solve the problem
yourself. Keep an open mind and don’t focus on
only one potential issue; doing so may result in
missing other possible problems. Start by reviewing
MDH indoor air quality fact sheets and
recommended resources on our website, located at
the bottom of this fact sheet.

STEP 2: If unsure about your ability to positively

identify the problem, determine what specific

expertise or equipment is needed to fully investigate
the problem. Gather as much evidence as you can
about what is causing the IAQ problem.

STEP 3: Based on your established needs,

determine who may be the most qualified

professional to perform the task. Interview potential

IAQ service providers. Consider asking and

checking the following items.

1. Have you dealt with this type of problem
before?

2. How did you investigate or address similar
problems and with what result?

3. Ask for a copy of an example written report the
service provider wrote for a similar project.
Look for specific and detailed explanations. For
example, if the service provider was hired to
assess a property, there should be an
explanation of methods used, findings,
recommendations, and limitations.

4. Check the service provider’s credentials with
the accrediting, licensing, or certifying body, if
applicable.
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5. Ask for references of clients that had similar

problems. Ask the references:

a. What specific services were performed?

b. Did the service provider keep on task?

c. Did the service provider perform any
unnecessary services?

d. Did the service provider achieve desired
results?

e. Did the service provider perform work
within agreed budget?

f.  What, if anything, would you have done
differently?

IAQ service providers may be found in local listings.
In addition, national IAQ organizations’ websites list
service providers. The Minnesota Department of
Health does not endorse, license or regulate the
service providers listed on the websites below.

=  American Council for Accredited
Certificationhttp://acac.org/find/programs.aspx

= Indoor Air Quality
Associationhttp://www.iaga.org/consumer-info

= American Industrial Hygiene Association
https://webportal.aiha.org/Custom/ConsultantsS
earch.aspx

= American Board of Industrial Hygiene
http://www.abih.org/members/roster/rostersearc
h.cfm

= Institute of Inspection Cleaning and Restoration
Certification
http://www.certifiedcleaners.org/locator.shtml

IAQ information and listings of other indoor
environment specialists, such as radon, lead and
asbestos professionals, can be found at the MDH
website.
www.health.state.mn.us/divs/eh/air/index.htm

For further guidance, see “Hiring Guidance for
Indoor Air Quality”
http://www.cal-iaqg.org/about-iag/hiring-guidance
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