The Role of the
Minnesota Department of Health

The Minnesota Department of Health (MDH) works
with nhoncommunity public water systems in provid-
ing safe drinking water. MDH’s role includes the
following:

Water Sampling

MDH staff will collect many of the required water
samples for your public water system, although
some water systems will be required to collect
specific types of samples on their own. MDH pays for
the analytical costs associated with required samples,
whether collected by MDH staff or

by the water system.

Inspections

MDH routinely conducts inspections called “sanitary
surveys” at all public water systems in Minnesota.
These inspections can help you identify potential
problems, and therefore give you the opportunity to
prevent future water quality issues.

Technical Assistance

MDH staff, located in seven district offices around the
state, are available to help you prevent and resolve
problems with your water system.

Plan Review

MDH performs plan review free of charge for non-
community public water systems. Plan review helps
ensure that your water system will provide safe,
plentiful water.

Penalties

The Minnesota Department of Health generally tries
to correct problems through a cooperative effort with
the owner of the water system. However, as a last
resort, administrative orders, monetary penalties, or
legal action may be used to correct problems.

For More Information

Visit the MDH Drinking Water
Protection website at:

http://www.health.state.mn.us/water

Minnesota Department of Health
Drinking Water Protection Section
625 Robert Street North

P. O. Box 64975

St. Paul, Minnesota 55164-0975

651/201-4700

MDH District Offices

705 Fifth Street Northwest, Suite A
Bemidji, Minnesota 56601-2933
218/308-2100

320 West Second Street, Room 703
Duluth, Minnesota 55802-1402
218/723-4642

1505 Pebble Lake Road, Suite 300
Fergus Falls, Minnesota 56537-3858
218/332-5150

12 Civic Center Plaza, Suite 2105
Mankato, Minnesota 56001-7789
507/344-2700

1400 East Lyon Street
Marshall, Minnesota 56258-2529
507/537-7151

18 Wood Lake Drive SE
Rochester, Minnesota 55904-5506
507/206-2700

3333 West Division Street, Suite 212
St. Cloud, Minnesota 56301-4557
320/223-7300

To request this document in another format, call
651/201-4700; TDD 651/201-5797
or toll-free through the Minnesota Relay Service,
1/800-627-3529 (ask for 651/201-5000).
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What Is Required of Noncommunity
Public Water Systems?

0 Water Meeting Health Standards

The water supplied at your facility must meet federal
drinking water standards. Transient water systems
must meet standards for contaminants that could have
immediate health impacts (acute contaminants), such
as bacteria and nitrate. Nontransient water systems
must meet standards for acute contaminants and
those that can cause problems if consumed over a
long period of time (chronic contaminants), such as
metals, pesticides, or industrial chemicals.

O Water Sampling

The Minnesota Department of Health (MDH) collects
the majority of your required samples. However, in
some situations, you may be required to collect water
samples.

O Corrective Action

If there is a water quality problem identified at the
facility, you will be required to take corrective action,
such as repairs or well disinfection. The water system
owner is responsible for the cost of these actions.

0 Public Notification

If your water system is not meeting a drinking water
standard, you must inform all water users. This is
called “public notification.”

O Source Water Protection

Noncommunity water systems must take steps to
protect their water source(s). This may include mea-
sures such as making sure that potential sources of
contamination are located at the appropriate distances
from a well. Additionally, nontransient systems using
wells must complete a wellhead protection plan.

O Plan Submission

Plan approval is required for any modifications to the
water supply system, and is particularly important
when treatment is being installed to control health-
related contaminants. The system owner must make
sure plans are submitted for review. Check with MDH
staff about plan review before modifying your water
system.

0 Record Keeping

Records of sampling, inspections, and other corre-
spondence from MDH must be kept on file by the water
system.

What is a Noncommunity Public Water System?

Noncommunity public water systems are facilities such as schools, factories, churches, resorts, and restau-
rants that are served by their own supply of water (usually a well). These facilities are required to provide a safe
and adequate supply of water under the federal Safe Drinking Water Act (SDWA) and Minnesota Rules,

Chapter 4720. The chart below shows the different types of public water systems defined in the SDWA:

Public Water System
Serves 25 or more people per day for at least 60 days
per year (or has 15 service connections). Public water
systems are divided into community and
noncommunity categories.

Noncommunity Water System
Where people work, gather, and play.
Provides water to the public in places

other than their homes. Noncommunity
systems are broken down further into
transient and nontransient categories.

Community Water System
Where people live.

Serves year-round residents in their
homes. These systems typically include
municipalities, mobile home parks, and

apartment complexes.
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Transient Noncommunity
Public Water System
Serves the transient, traveling, or
visiting public. These systems
include churches, motels, resorts,
restaurants, campgrounds, and
gas stations.

Nontransient Noncommunity
Public Water System
Serves at least 25 of the same people
(such as students or employees) on a
regular basis for at least 6 months
per year. These systems include
schools, daycare centers, factories,
and other businesses.
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O Certified Operator

This requirement applies only to nontransient noncom-

munity public water systems. All nontransient systems
must designate at least one certified operator. This
operator must meet minimum qualifications and attend
continuing education sessions.

O Surface Water Treatment

This requirement applies only to systems using a

surface water supply (such as a lake). Noncommunity

systems using surface water must maintain specific
treatment (filtration and disinfection) to comply with the
federal Surface Water Treatment Rule.






