
 

lyfmy0v'7qow0hmuj16j.ol4komujg[uj'ggp'Iadlklyfmy0v'7qow0hmuj16j.ol4komujg[uj'ggp'Iadlklyfmy0v'7qow0hmuj16j.ol4komujg[uj'ggp'Iadlklyfmy0v'7qow0hmuj16j.ol4komujg[uj'ggp'Iadlk
 (HOME CARE BILL OF RIGHTS-Lao)

 

vy'8k,dqf\kpggsj'ia4,yoou3-8kF ,k8ik vy'8k,dqf\kpggsj'ia4,yoou3-8kF ,k8ik vy'8k,dqf\kpggsj'ia4,yoou3-8kF ,k8ik vy'8k,dqf\kpggsj'ia4,yoou3-8kF ,k8ik 144A.44

 

 pqdg;ahogg8j0=h7;k,.fmujry, pqdg;ahogg8j0=h7;k,.fmujry, pqdg;ahogg8j0=h7;k,.fmujry, pqdg;ahogg8j0=h7;k,.fmujry,

 

lufed;jkoahos,kpg4u'lyfmy 0v'z6h[=iy3rd gruj,8nj,0nhovud rkpw8hdqfs,kpia4[kodk'Dlufed;jkoahos,kpg4u'lyfmy 0v'z6h[=iy3rd gruj,8nj,0nhovud rkpw8hdqfs,kpia4[kodk'Dlufed;jkoahos,kpg4u'lyfmy 0v'z6h[=iy3rd gruj,8nj,0nhovud rkpw8hdqfs,kpia4[kodk'Dlufed;jkoahos,kpg4u'lyfmy 0v'z6h[=iy3rd gruj,8nj,0nhovud rkpw8hdqfs,kpia4[kodk'D

 

grnjv.sh.-hda[vq'dvodkoggrf-nj'4nd1ah'1nogg]h;Dgrnjv.sh.-hda[vq'dvodkoggrf-nj'4nd1ah'1nogg]h;Dgrnjv.sh.-hda[vq'dvodkoggrf-nj'4nd1ah'1nogg]h;Dgrnjv.sh.-hda[vq'dvodkoggrf-nj'4nd1ah'1nogg]h;D

 

lyfmy8jk'Mvu'8k,dqf\kpmujwfhit[5w;h,u7nlyfmy8jk'Mvu'8k,dqf\kpmujwfhit[5w;h,u7nlyfmy8jk'Mvu'8k,dqf\kpmujwfhit[5w;h,u7nlyfmy8jk'Mvu'8k,dqf\kpmujwfhit[5w;h,u7n

 

[5d7qomujwfhIa[[5d7qomujwfhIa[[5d7qomujwfhIa[[5d7qomujwfhIa[

 

dkoIadlkg[uj'ggp'16jmuj[hko ,ylyfmyfaj'8+wxouhdkoIadlkg[uj'ggp'16jmuj[hko ,ylyfmyfaj'8+wxouhdkoIadlkg[uj'ggp'16jmuj[hko ,ylyfmyfaj'8+wxouhdkoIadlkg[uj'ggp'16jmuj[hko ,ylyfmyfaj'8+wxouh:

��

 

,ulyfwfhIa[\a'lngg9h'[vdg4u'lyfmydjvomuj9twfhIa[dkoIadlkg[uj'gp' sn^.o]tpt

 

dkowxd;fxtg,uo vkdko7ah'ggiddjvomuj9tg]uj,dkoxujoxq;F ];,ma'dko-uhgg9'

 

g4u'luj'muj8hv'7;ogIaf 4hkskd;jk4nd]tg,uflyfmyD

��

 

,ulyfwfhIa[dkoIadlkg[uj'ggp'gg]t[=iydko8k,ggzodkovaog\ktlq,gg]t .sh4nd8k,

 

,k8dkoggrfsn^ rpk[ko xtdv[l;jo vvd7egsao .odko;k' ggzogg]txjPoggx'

 

rhv,d;fxtg,uodkoIadlk g[uj'ggp'gg]tdko[=iydkoD 

 

z6hh[=iydkooaho7;o9tgg9h'z6hh[=iydkooaho7;o9tgg9h'z6hh[=iydkooaho7;o9tgg9h'z6hh[=iydkooaho7;o9tgg9h'

 

.shz6hmujwfhIa[dko[=iydkooaho-k[djvo];j'\hkdjP;da[lyfmy0v'g0qk.odko g0qhk I;j,.shz6hmujwfhIa[dko[=iydkooaho-k[djvo];j'\hkdjP;da[lyfmy0v'g0qk.odko g0qhk I;j,.shz6hmujwfhIa[dko[=iydkooaho-k[djvo];j'\hkdjP;da[lyfmy0v'g0qk.odko g0qhk I;j,.shz6hmujwfhIa[dko[=iydkooaho-k[djvo];j'\hkdjP;da[lyfmy0v'g0qk.odko g0qhk I;j,

 

dko;k'ggzodkoIadlkg[uj'ggp' sn̂ xujoxq;Ddko;k'ggzodkoIadlkg[uj'ggp' sn̂ xujoxq;Ddko;k'ggzodkoIadlkg[uj'ggp' sn̂ xujoxq;Ddko;k'ggzodkoIadlkg[uj'ggp' sn̂ xujoxq;D

��

 

,ulyfwfhIa[gg9h'.shI6h];j'\hkdjvowfhIa[dkoIadlkg[uj'ggp'djP;da[dko[=iyskoF

 

ggrf0tggo'.f9tdeda[dko Iadlkg[uj'ggp'dko,k1hP,1k,9adgmjnvF gg]t ;ymumk'

 

vnjoMvudmuj,u.shg]nvdF gg]tzqoltmhvo0v'luj'mujmjkog]nvdF ];,ma' zqoltmhvo

 

0v'dkoxt8yglfdko[=iydkogsqĵkouhD



��
�

 

,ulyfwfhIa[gg9h'];j'\hk 4hkskd9t,udkoxjPoggx'0v'ggzodkoIadlkg[uj'ggp'

 

gg]txtdv[l;jovvd 7egsao.o dkoxjPoggx'.fMD 

 

gg]tggzodko.fMgg]tggzodko.fMgg]tggzodko.fMgg]tggzodko.fM

 

djvomuj9t,udkoxjPoggx'oahoDdjvomuj9t,udkoxjPoggx'oahoDdjvomuj9t,udkoxjPoggx'oahoDdjvomuj9t,udkoxjPoggx'oahoD

��
�

 

,ulyfmuj9txt8yglfdko[=iydkosn^dkoxujoxq;D

��
�

 

,ulyfwfhIa[gg9h'];j'\hk djP;da[dko9edaf0v'dko[=iydko9kdz6h.sh[=iydkoF

 

gg]tg'njvo.0djP;da[dko15f [=iydko0v'z6h.sh[=iydkoD

��
�

 

,ulyfwfhIa[

 

gg9h'.shk[djvo];j'\hk9tgxao.omk';k9k[vddjk;sn^gxao\a'ln0Pogg9h'.shk[djvo];j'\hk9tgxao.omk';k9k[vddjk;sn^gxao\a'ln0Pogg9h'.shk[djvo];j'\hk9tgxao.omk';k9k[vddjk;sn^gxao\a'ln0Pogg9h'.shk[djvo];j'\hk9tgxao.omk';k9k[vddjk;sn^gxao\a'ln0Po

 

gg9h',k.sh-k[;jkdko Iadlkg[uj'ggp'sn^dko[=iydkooaho 9t4nd9jkp3fp[=iylaf

 

xtdaorapgvd-qo sn^37'dko-;jpgsn^vrpk[kosn^ 37'dko lkmkitotl5dvnjoM

 

3fpik7k0v'[=iydkomujg,fug7[+-;jp9jkp gg]t ik7k muj7qog9a[vkf9t9jkpgv'D

 

z6h[=iydkooaho

 

 8vh'wfhgg9h'.shz6hIa[[=iydkoohao-k[];j'\hkdjvo9tgxaomk';k9k 8vh'wfhgg9h'.shz6hIa[[=iydkoohao-k[];j'\hkdjvo9tgxaomk';k9k 8vh'wfhgg9h'.shz6hIa[[=iydkoohao-k[];j'\hkdjvo9tgxaomk';k9k 8vh'wfhgg9h'.shz6hIa[[=iydkoohao-k[];j'\hkdjvo9tgxaomk';k9k

 

[vddjk; sn^9t0Pogxao \a'lngg9h'[vddjk; sn^9t0Pogxao \a'lngg9h'[vddjk; sn^9t0Pogxao \a'lngg9h'[vddjk; sn^9t0Pogxao \a'lngg9h'

 

,k.shz6hmujwfhIa[[=iydkooahoI6hg4u'ginjv'dkomuj9t,u

 

dkoxjPoggx'.fMdjP;da[[=iydkoIadlkxujoxq; 16jmuj[hkoD

	�
�

 

,ulyfI6h9adik7k7jk[=iydko3fpdjP;;jk.z9tgxaoz6h9jkpD


�
�

 

,ulyfI6h9ad;jk.og0f75h,[hkoohao,udko[=iydkovnjoMspa'ggfj ];,ma'dkoIadlk

 

g[uj'ggp'16j[hkogg]tz6h[=iydkovnjoMF gg]tI6h9ad[jvo8yf8+djP;da[ dko[=iydko

 

gsqĵkouhg;]k8hv'dkoD

���
�

 

,ulyfg]nvdgvqkz6h[=iydko8jk'Mwfh1jk'vylitgg]t,ulyfxjPoz6h[=iydkoohaowfhg4u' gg,jo;jk

 

wfhg]uj,dko[=iydkooaho ,kgg]h; d=8k, rkp.o0v[g0f9edaf 0v'xtdaorap 37'dko

 

-;jpgsn^vrpk[kosn^37'dkol50rk[vnjoMD



���
�

 

,ulyfIadlk0=h,6ol;jo8q;F dkog'uoF dkorpk[ko0v'8qow;hgxao7;k,]a[l;jo8q;F

 

gg]t,ulyf4ndgg9h'ggotoedjP;da[ot3p[kpgg]t;ymudkofegouo0v'z6h.sh[=iydkoD

���
�

 

,ulyfIa[vto5pkf7qhog[uj'0=h,6o8jk'Mgg]t]kpdko[aomnd9kdgvddtlko8jk'M

 

        8k,dqf\kpmujwfh

 

]t[5w;h.o,k8ik 144.355.

���

 

,ulyfwfhIa[dko[=iydkomujfu9kd[5d7qomujwfhIa[dko/ndvq[iq[vaog\ktlq,gg]t

 

        

 

,u7;k,lk,kfrP'r=8+\hkmujg0qkg9qhkD

���
�

 

,ulyf4nd8hvoIa[1jk',udPfgg]toa[4n gg]tluj'0v'7qog9a[4ndIadlkg[uj'ggp'

 

f;hp7;k,oa[4nD

���

 

,ulyfrqho9kddko4ndmki5o0qj,gsa'mk'Ijk'dkpgg]t ;k9kD

���
�

 

,ulyfwfhIa[xtdkf.sh-k[];j'\hkdjP;da[dkoxjPoggx'.odko[=iydko sn^

 

dkoxjPoggx' ik7k7jk[=iydkoD

���
�

 

,ulyfwfhIa[dkoxtlko'ko.odkopqdphkp .og,njv,udkomuj9txjPoggx'dko[=iydkoD

�	�
�

 

,ulyf0=7;k,gxaoma,djP;dkoxujoxq; sn^dkoIadlkg[uj'ggp'F sn^7;k,rkfrah'F sn^

 

dko[+.shdPfgg]toa[4nggdj7qog9a[ sn^ luj'0v'0v'7qog9a[D

�
�
�

 

,ulyfI6h9ad8yf8+da[[5d7qomuj,u\hkmujIa[zyf-v[ggdh.0[aoskgg]t.shz6h[=iydkoln[l;jo

 

gg]trpkpk,ggdh.07eIhv'm5dsn^7e8eoy8y8PoD 

 

 

 

z6h[=iydkooaho7;o9twfh[aomndgxaoz6h[=iydkooaho7;o9twfh[aomndgxaoz6h[=iydkooaho7;o9twfh[aomndgxaoz6h[=iydkooaho7;o9twfh[aomndgxao

 

]kp]ad vadlvom5d1jk'djP;da[7e8eoy sn^7eIhv'm5d0v'z6hmujwfhIa[dko [=iydko oaho]kp]ad vadlvom5d1jk'djP;da[7e8eoy sn^7eIhv'm5d0v'z6hmujwfhIa[dko [=iydko oaho]kp]ad vadlvom5d1jk'djP;da[7e8eoy sn^7eIhv'm5d0v'z6hmujwfhIa[dko [=iydko oaho]kp]ad vadlvom5d1jk'djP;da[7e8eoy sn^7eIhv'm5d0v'z6hmujwfhIa[dko [=iydko oaho

 

8]vfma'dko[aomndm5dluj'1jk'w;hgg]tma'dko[aomndginvj'dko ggdh.0[aosk 0v'z6hmuj8]vfma'dko[aomndm5dluj'1jk'w;hgg]tma'dko[aomndginvj'dko ggdh.0[aosk 0v'z6hmuj8]vfma'dko[aomndm5dluj'1jk'w;hgg]tma'dko[aomndginvj'dko ggdh.0[aosk 0v'z6hmuj8]vfma'dko[aomndm5dluj'1jk'w;hgg]tma'dko[aomndginvj'dko ggdh.0[aosk 0v'z6hmuj

 

wfhIa[dko[=iydkooaho muj,u[aosk da[road'ko z6h[=iydkoz6h.f z6honj'mujlhk' 7;k,[+r=.9wfhIa[dko[=iydkooaho muj,u[aosk da[road'ko z6h[=iydkoz6h.f z6honj'mujlhk' 7;k,[+r=.9wfhIa[dko[=iydkooaho muj,u[aosk da[road'ko z6h[=iydkoz6h.f z6honj'mujlhk' 7;k,[+r=.9wfhIa[dko[=iydkooaho muj,u[aosk da[road'ko z6h[=iydkoz6h.f z6honj'mujlhk' 7;k,[+r=.9

 

.shggdjgrujoD.shggdjgrujoD.shggdjgrujoD.shggdjgrujoD



���
�

 

,ulyfI6h9ad-njgg]tmuj16jshv'dko0v'ia4[koggsj'ia4 sn^g0fg,nv'grnjv8yf8+0= 7;k,

 

-;jpgsn̂vgruj,8nj,D

���
�

 

,ulyfm;'gvqklyfma'x;'gsqĵkouh3fp8qogv'sn^3fp7v[7q;sn^z6hxqd7v'g,njvg;]k

 

7qog9a[4nd8afluo[+lk

 

,kf-;jp8qogv' wfh3fpxalt9kddko[kf\k'.fMma'luhoD

 

lyfmugsqj^kouhwfhgg8j'0nhogrnjvzqoxt3pf0v'7qog9a[z6hmujwfhIa[dkoIadlkg[uj'ggp'16j[hkoDlyfmugsqj^kouhwfhgg8j'0nhogrnjvzqoxt3pf0v'7qog9a[z6hmujwfhIa[dkoIadlkg[uj'ggp'16j[hkoDlyfmugsqj^kouhwfhgg8j'0nhogrnjvzqoxt3pf0v'7qog9a[z6hmujwfhIa[dkoIadlkg[uj'ggp'16j[hkoDlyfmugsqj^kouhwfhgg8j'0nhogrnjvzqoxt3pf0v'7qog9a[z6hmujwfhIa[dkoIadlkg[uj'ggp'16j[hkoD

 

4hkskdmjko,u7e8eoy8y8Po.fMdjP4hkskdmjko,u7e8eoy8y8Po.fMdjP4hkskdmjko,u7e8eoy8y8Po.fMdjP4hkskdmjko,u7e8eoy8y8Po.fMdjP

 

;da[vq'dko sn^[5d7qomuj[=iydkoIadlk g[uj'ggp' 16j[hkoF;da[vq'dko sn^[5d7qomuj[=iydkoIadlk g[uj'ggp' 16j[hkoF;da[vq'dko sn^[5d7qomuj[=iydkoIadlk g[uj'ggp' 16j[hkoF;da[vq'dko sn^[5d7qomuj[=iydkoIadlk g[uj'ggp' 16j[hkoF

 

mjkolk,kf9t3milarF 0Po9qf\kpF sn^9tg0qhkwxskf;hp8qogv'mujshv'dko rtggodmjkolk,kf9t3milarF 0Po9qf\kpF sn^9tg0qhkwxskf;hp8qogv'mujshv'dko rtggodmjkolk,kf9t3milarF 0Po9qf\kpF sn^9tg0qhkwxskf;hp8qogv'mujshv'dko rtggodmjkolk,kf9t3milarF 0Po9qf\kpF sn^9tg0qhkwxskf;hp8qogv'mujshv'dko rtggod

 

Ia[2a'7e8eoy8y8Po0v'dt-;'lkmkitotl5dF sn^ mjkovkf3milar 8yf8+ wxpa' shv'dkoIa[2a'7e8eoy8y8Po0v'dt-;'lkmkitotl5dF sn^ mjkovkf3milar 8yf8+ wxpa' shv'dkoIa[2a'7e8eoy8y8Po0v'dt-;'lkmkitotl5dF sn^ mjkovkf3milar 8yf8+ wxpa' shv'dkoIa[2a'7e8eoy8y8Po0v'dt-;'lkmkitotl5dF sn^ mjkovkf3milar 8yf8+ wxpa' shv'dko

 

Ia[2a'7eIhv'm5d0v'z6hvk;53l0v'ia4,yoou3-8kDIa[2a'7eIhv'm5d0v'z6hvk;53l0v'ia4,yoou3-8kDIa[2a'7eIhv'm5d0v'z6hvk;53l0v'ia4,yoou3-8kDIa[2a'7eIhv'm5d0v'z6hvk;53l0v'ia4,yoou3-8kD

 

shv'dkoIa[2a'7eIhv'm5d0v'7qow0h
Minnesota Department of Health
Office of Health Facility Complaints
P.O.Box 64970
St. Paul, Minnesota 55164-0970

 

g

 

]d3mila[:
1-800-369-7994 

 

s

 

n

 

^
(612) 215-8702



 

shv'dkoIa[2a'7eIhv'm5d0v'z6hvk;53l0v'ia4,yoou3-8k
Ombudsman For Older Minnesotans
Metro Square Building
121 East Seventh Place
Suite 400
St. Paul, Minnesota 55101

 

g

 

]d3mila[:
(651) 296-0382 

 

sn^
1-800-657-3591

 

leia[]kp]tvPfgruj,g8u, djP;da[gvddtlkomujggxouhF dti5ok 8yf8+wfhmujleia[]kp]tvPfgruj,g8u, djP;da[gvddtlkomujggxouhF dti5ok 8yf8+wfhmujleia[]kp]tvPfgruj,g8u, djP;da[gvddtlkomujggxouhF dti5ok 8yf8+wfhmujleia[]kp]tvPfgruj,g8u, djP;da[gvddtlkomujggxouhF dti5ok 8yf8+wfhmuj

 

dt-;'lkmkitotl5d ia4,yoou3-8kdt-;'lkmkitotl5d ia4,yoou3-8kdt-;'lkmkitotl5d ia4,yoou3-8kdt-;'lkmkitotl5d ia4,yoou3-8k

 

 

 

 Minnesota Department of Heath
(651) 215-8700

===================================================

 

-

 

nj0v'z6hmuj[=iydko:____________________________________________________________________

 

muj16j:___________________________________________________________________________________

 

-

 

nj/

 

8+kgg\j'0v'[5d7qomuj4nddjk;sk:__________________________________

_________________________________________________________

(

 

]kpg-ao0v'7qog9a[sn^8q;ggmoIa[zyf-v[)                                   (

 

;aomu)


