Minnesota’s Call to Action
Quality of Life Initiative for Activities F248/249
An Interdisciplinary Approach

Activities Resource Listing*

Person Directed Care

Action Pact, Inc. Culture Change Now! [Online] Available
http://www.culturechangenow.com/, Accessed 14 December 2004.

Boyd C. Residents First. Health Progress, 1994 September.

Carboni JT. Homelessness Among The Institutionalized Elderly. Journal of
Gerontological Nursing 1990 July; 16(7): 32-7.

Eaton S. Beyond Unloving Care Linking Human Resource Management and Patient Care

Quality in Nursing Homes. International Journal of Human Resource Management, 2000
June 11, (3):591-616

Kansas Department on Aging. PEAK-ED Promoting Excellent Alternatives in Kansas
[Online]. Available: http://www.ksu.edu/peak/overview.htm, Accessed 7 December
2004.

Kouzes James M, Posner Barry Z. The Leadership Challenge. 2002.

Lustbader, Wendy Thoughts on the Meaning of Frailty. Generations Winter 1999-2000,
p. 21-24.

st
Pioneer Network. Pioneer Network: Changing the Culture of Aging for the 21 Century
[Online]. Available: www.Pioneernetwork.org, Accessed 14 December 2004.

Rantz M. Does Good Quality Care in Nursing Homes Cost More of Less Than Poor
quality Care? Nursing Outlook 2003 April.

The Eden Alternative. [Online] Available: http://www.edenalt.com/, Accessed 14
December 2004.

Williams, CC. Relationship: The Heart of Life and Long Term Care

June 2006
Page 1



Minnesota’s Call to Action
Quality of Life Initiative for Activities F248/249
An Interdisciplinary Approach

Activities Resource Listing*
Workforce Retention

American Health Care Association. Health Results of the 2002 Survey of Nursing Staff
Vacancy and Turnover in Nursing Homes [Online]. Available:
http://www.ahca.org/research/rpt_vts2002_final.pdf, Accessed 15 December 2004.

Barrick, AL, Rader J, Hoeffer B, Sloan PD. Bathing Without a Battle: Personal Care of
Individuals with Dementia, 2002.

Bowers B. The Relationship Between Staffing and Quality in Long-Term Care Facilities,
Exploring the Views of Nurse Aides. Journal of Nursing Care Quality 200014 (4).

Boyd C. Residents First. Health Progress, 1994 September.

Burgio L.D., et al. Quality Of Care in the Nursing Home: Effects of Staff Assignment
and Work Shift. The Gerontologist 2004 44(3): 368-377.

Campbell S., Primary Nursing: It Works in Long-Term Care. Gerontological Nursing
1985, issue 8, 12-16.

Caudill M. and Patrick M. Turnover Among Nursing Assistants: Why They Leave and
Why They Stay. The Journal of Long-Term Care Administration 1991-1992: 29, 31.

Centers for Medicare & Medicaid Services. Appropriateness of Minimum Nurse Staffing,
Ratios in Nursing Homes Phase II Final Report, 2002 June 12 [Online]. Available:
http://www.cms.hhs.gov/medicaid/reports/rp1201es.pdf, Accessed 15 December 2004.

Centers for Medicare & Medicaid Services. Report to Congress: Appropriateness of
Minimum Nurse Staffing Ratios In Nursing Homes (2002, May 15) [Online]. Available:
http://www.cms.hhs.gov/medicaid/reports/rp700hmp.asp, Accessed 15 December 2004.

Cox, C., Kaesner, L., Montgomery, A., Marion, L. Quality of Life Nursing Care: An
Experimental Trial in Long-Term Care. Journal of Gerontological Nursing 1991, issue
17, 6-11.

Cullen K. Strong Leaders Strengthen Retention. Nursing Management 1999, 30 (5), 27-
28.

Eaton S. Beyond ‘Unloving Care’ Linking Human Resource Management and Patient
Care Quality in Nursing Homes. Journal of Human Resource Management 2000.
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Eaton, S. What a Difference Management Makes! Nursing Staff Turnover Variation
Within a Single Labor Market [Online]. Available:
http://www.cms.hhs.gov/medicaid/reports/rp1201-5.pdf, Accessed 14 December 2004.
Friedland R. (2004). Caregivers and long-term care needs in the 21st century: Will Public
Policy Meet the Challenge? [Online]. Available:
http://ltc.georgetown.edu/pdfs/caregiversfriedland.pdf, Accessed 15 December 2004.

Goldman, B. Nontraditional Staffing Models in Long-Term Care. Journal of
Gerontological Nursing 1998, issue 24, 29-34.

Grant, L. Organizational Predictors of Family Satisfaction in Nursing Facilities. Seniors
Housing and Care Journal 2004, volume 12, 3-13.

Guagliardo J. Understaffing: An Overview of the Nursing Aide Shortage in Nursing
Homes. McKnight’s Long-Term Care News Industry Guide 2000 July p. 8-10.

Hawes C. Elder Abuse in Residential Long-Term Care Facilities: What is Known About
Prevalence, Causes and Prevention Testimony before Congress, Senate Committee on
Finance [Online]. Available: finance.senate.gov/hearings/testimony/061802chtest.pdf,
Accessed 15 December 2004.

Hayes J. Hayes on the Real Cost of Turnover. Provider, 1990 February

Institute for the Future of Aging Services, California Association of Homes and Services
for the Aging. Addressing Shortages in the Direct Care Workforce: Recruitment and
Retention Practices of California’s Not-For-Profit Nursing Homes, CCRC’s and Assisted
Living Facilities 2003.

Institute for the Future of Aging Services and Kansas Association of Homes and Services
for the Aging. Keeping Frontline Workers in Long-Term Care: Research Results of an
Intervention [Online]. Available:
http://www.bjbc.org/content/docs/ifas_kahsareportdec03.pdf, Accessed 15 December
2004.

Institute for the Future of Aging Services, Paraprofessional Healthcare Institute. Practice
Profile Database: National Clearinghouse on the Direct Care Workforce [Online].
Available: http://www.directcareclearinghouse.org/practices/index.jsp accessed 14

December 2004.

Lustbader, Wendy Thoughts on the Meaning of Frailty. Generations Winter 1999-2000,
p. 21-24.
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Mickus M. Luz, C. Hogan, A. Michigan Direct Care Workforce Initiative Report: Voices
from the Front: Recruitment and Retention Of Direct Care Workers In Long-Term Care
Across Michigan [Online] Available: http://www.miseniors.net/mdcwi.htm (Michigan
State University), Accessed 15 December 2004.

Patchner, M. Permanent Assignment: A Better Recipe for the Staffing of Aides.
Successful Nurse Aide Management in Nursing Homes 1989, 66-75.
Paraprofessional Healthcare Institute. State Wage Pass-Through Legislation: An
Analysis. Workforce Strategies No. 1 2003.

Paraprofessional Healthcare Institute. Direct-Care Workers: The Unnecessary Crises in
Long-Term Care. Washington, DC: The Aspen Institute 2001.

Rantz M. Does Good Quality Care in Nursing Homes Cost More or Less Than Poor
Quality Care? Nursing Outlook 2003 March/April 51 (2).

Stevenson D, Studdert. The Rise of Nursing Home Litigation: Findings From a National
Survey of Attorneys. Health Affairs 2003 Mar-Apr; 22 (2): 219-29.

Stone R. Evaluation of the Wellspring Model of Improving Nursing Home Quality, report
for The Commonwealth Fund 2002 August.

Stone R, Dawson S, Harahan M. Why Workforce Development Should Be Part of the
Long-Term Care Quality Debate Paraprofessional Healthcare Institute 2003.

Tellis-Nayak V. Customer Satisfaction in Long Term Care: A Guide to Assessing
Quality, 2003 report for American Health Care Association. Available upon request 202)
842-4444.

Williams CC. Relationship: The Heart of Life and Long-Term Care [Online]. Available:
http://www.pioneernetwork.net/index.cfm/fuseaction/eShop.ItemGroupDetail/ItemGroup
PK/8740F758-E018-02B1-782046A0BFE2590F.cfin, Accessed 14 December 2004.

Williamson J. Pay Alone Won’t Keep Your Employees From Walking. McKnight’s
Long-Term Care News Industry Guide 2000-07, 2001-06.

Wunderlich G. Improving the Quality of Long-Term Care. The Institute of Medicine.
2000

Yeatts DE. and Seward RR. Reducing turnover and improving health care in nursing
homes: the potential effects of self-managed work teams. The Gerontologist 2000 40(3).

June 2006
Page 4



Minnesota’s Call to Action
Quality of Life Initiative for Activities F248/249
An Interdisciplinary Approach

Activities Resource Listing*
Other

The Alzheimer's Association Dementia Care Practice Recommendations for Assisted
Living Residences and Nursing Homes were developed from the latest evidence in
dementia care research and the experience of professional direct care experts. The
recommendations are the basis for every aspect of our Campaign for Quality Residential
Care.

The current recommendations cover fundamentals of dementia care and three priority
care practices: food and fluid consumption, pain management and social engagement.
Later in 2006, we will release recommendations for three additional priority care areas:
wandering, falls and care free of physical restraints.
http://www.alz.org/qualitycare/dementia_care pract.asp

Gerontological Nursing Interventions Research Center (GNIRC), University of lowa
Evidence Based Guidelines.
http://www.nursing.uiowa.edu/centers/gnirc/protocols.htm

National Institute of Health Science. The NIHS is a nationally based health and fitness
education corporation for individuals in the medical, health, nutrition and fitness fields.
http://www.nihspro.com

Project Enhance Wellness. Information on mind, body, spirit, & relationship wellness.
http://www.wellness.com/index.asp

U of M Vital Aging Network. Through the Vital Aging Network (VAN), people share
information, build partnerships, and work collaboratively.
http://www.van.umn.edu/whoarewe.asp

CMS Survey and Certification Online Course Delivery System. Register for Video-On-
Demand Webcasts. Nursing Home Journal Volume III; Surveying the Activities
Requirements-Introduction of New Activities Guidelines. April 7, 2006
http://www.cms.internetstreaming.com

The tools that Stratis Health has provided are general Quality Improvement tools. The
particular tool that your teams chooses to use isn't necessarily important, what is
important is having a systematic way of looking at a process to improve the outcomes of
the care you provide to the people who live in your nursing home. Please contact us

at info@stratishealth.org or visit our website at www.stratishealth.org to learn more.
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www.medgic.org
The Medicare Quality Improvement Community (MedQIC) is a free online resource for
healthcare professionals and Quality Improvement Organizations (QIOs) working
together to improve the quality of care in nursing homes, home health agencies, hospitals,
and physician offices.

NCCAP - National Certification Council for Activity Professionals www.nccap.org

NCTRC - National Council for Therapeutic Recreation Certification www.NCTRC.org

NBCOT - National Board for Certification in Occupational Therapy - www.nbcot.org

MN SWAP - Minnesota Statewide Activities Professionals Inc - www.mnswap.org

Quality of Life Alliance email address: QofLLAlliance@aol.com

* References on non-MDH sources or sites are provided as a service and do not constitute or imply
endorsement of these organizations or their programs by MDH. MDH is not responsible or the
content of pages at these sites.
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