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A complaint investigation was conducted during the standard survey, completed June 13, 2008.

The allegation is:

Resident rooms are not kept clean and in good repair. Handicap bars next to the toilets are loose.
Resident rooms and bathrooms are dirty and dusty.

Resident dressings changes aren’t completed as ordered.
Conclusion:

Substantiated as it relates to the allegation of inadequate housekeeping. Federal deficiencies
were issued.

Substantiated as it relates to the allegation of inadequate nursing care. Federal deficiencies were
1ssued.
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