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26ÿ

59999 2OPQPRSÿ TUUVOQWÿ 59999 ÿ
 ÿWXYZ0YV^R      \R]PSPQ[0YV^RYVaOVWWÿ1VdXPYVYVaOVWWÿ1VdXPYVÿPWÿPOÿ]T         <ÿaXYPOcÿRÿYV]VYQP\P]RQPTOÿWXYZV[ ÿ4V̀ÿ

V[ÿ\TYÿ]TU^U^

SPRO]Vÿ_PQ`ÿQ`Vÿ ^V̂OaPbÿ=ÿ5

SPRO]Vÿ_PQ`ÿ UV

UVOQW<

ÿ_RWÿ]TOaX]QVaÿTOÿ

OQW ÿ  ÿ ^

V̂OaPbÿ=ÿ5

UVUVYcVO][

YcVO][ÿ

79999 23242  ÿ    534 ÿ 79999 ÿ
 O]TOaX VRSQ`UV VRSQ`

ÿ   

QÿQ`
]QVa ÿ4`PWÿYVWXSQVaÿPOÿRÿWQROaRYaÿWXYZV[ÿRQÿ SSPOR
VÿYVdXPYVÿ T
ÿ cVO]PVW ÿ

     ÿ       <ÿRÿYV]VYQP\P]RQPTOÿWXYZV[ÿ_RWÿ
UVÿ VRSQ` ÿ4V̀ÿRcVO][ÿ_RWÿ\TXOaÿQTÿ`RZVÿOTQÿUVOQWÿRQÿ  ÿ  1 ÿ0RYQÿ   ÿ\TYÿ TUVÿ

4V̀ÿ]QV̀ÿ TT\ÿdXRXSPQ[ÿT\ÿ]RYV ÿUVUXÿ VRSQ`ÿ cVO][eWÿPORfPSPQ[ÿQTÿVOWXYVÿ^YTZPWPTOSRQPZVÿV\\V]QWÿT\ÿQ`VWVÿ\POaPOcWÿYVWXSQVaÿPOÿ

 OaX^SP]RQVaÿ]VOWXWÿ^YVZPTXWÿ  ÿUTOQ`W7ÿ N< 9 ÿ
4TQRSÿ`TUVÿZPWPQWÿ]TOaX]QVa7ÿgÿ

.5   ÿ 01  2651M ÿ0  3ÿ
ÿ 1ÿ 001

 1  15 42 5ÿ  42  15 5153 56ÿ4 012 45ÿ65 2 253 90

  ÿ  3 1ÿ  15 42
 ÿ4 5   6ÿ 5 3ÿ    0ÿ6 45

./N0ÿ 542 3

0RYVOQÿ T]RQPTOÿZPWPQVa7ÿ
 SSPORÿ TY^TYRQVÿ
  PNÿ `P]RcTÿ ZVOXVÿ
 POOVR^TSPW<ÿ 3ÿNN 9gÿ

 YRO]`ÿ PWPQVa7ÿ
3V_ÿ SUÿ TUVÿ RYVÿ cVO][ÿ
    ÿNQ`ÿ QYVVQÿ3TYQ`ÿ
3V_ÿ SU<ÿ 3ÿNh9g ÿ
 PWQÿ TXYWÿT\ÿ V̂YRQPTO7ÿ   7 9ÿ

 PWQÿQTQRSÿOXUfVYÿT\ÿYV]TYaWÿYVZPV_Va7ÿ gÿ

 O[ÿaV\P]PVO][ÿWQRQVWR\VcXRYaWÿ^YTZPaVÿWaR[Wÿ\TSST_POcÿQ`VÿaRQVÿT\ÿWXYZV[ÿ_̀VQ`VYÿTYÿOTQÿRÿ^SROÿT\ÿ]TYYV]QPTOÿPWÿ^YTZPaVa ÿ TYÿOXYWPOcÿ`T\TSST_POcÿQ`VÿaRQVÿQ`VWVÿaT]XR̂YQP]PR̂QPTO 

UVX\\P]PVOQÿ^YTQV]QPTOÿQTÿQ`VÿR̂QPVOQW ÿ. VVÿYVZVYWVÿ\TYÿ\XYQ`VYÿPOWQYX]QPTOW 0ÿ5b]VQ̂ÿ\TYÿOXYWPOcÿ`TOQÿVOaPOcÿ_PQ`ÿROÿRWQVYPWiÿ.j0ÿaVOTQVWÿRÿaV\P]PVO][ÿ_̀P]̀ÿQ`VÿPOWQPQXQPTOÿ

UVOQWÿRYVÿURaVÿRZRPSRfSVÿQTÿQ`Vÿ\R]PSPQ[ ÿ2\ÿaV\P]PVO]PVWÿRYVÿ]PQVa<ÿROÿR^ŶTZVaÿ^SROÿT\ÿ]TYYV]QPTOÿPWÿYVdXPWPQVÿQTÿ]TOQPOXVaÿ^YTcYR

UR
UV[

ÿfVÿVb]XWVaÿ\YT
W<ÿQ`VÿRfTZVÿ\POaPOcWÿROaÿ^SROWÿT\ÿ]TYYV]QPTOÿRYVÿaPW]STWRfSVÿ  ÿaR[Wÿ

UÿUV]TYYV]QPOcÿ^YTZPaPOcÿPQÿPWÿaVQVYUW<ÿQ`Vÿ\POaPOcWÿWQRQVaÿRfTZVÿRYVPOVaÿQ`RQÿTQ`VYÿÿaPW]STWRfSVÿ 9ÿ
Uÿ

    1 4 19ÿ6215 4 1M ÿ 1ÿ01  2651   00 251ÿ15015 534 42 5M ÿ 273 4 15 424 5 ./h0ÿ6 45
Home Health Director 03/26/2024

  1 ÿ     Nhgÿ.9    0ÿ0YVZPTXWÿ VYWPTOWÿ fWTSVQV5ZVOQÿ267ÿh       ÿ  R]PSPQ[ÿ267ÿ   h gÿ 2\ÿ]TOQPOXRQPTOÿW`VVQÿ0RcVÿ ÿT\ÿh
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79999  OPQRPSTUÿVWOXÿYZ[Tÿ 79999
2PÿZUU]OXY^ZRPQ`ÿ_TWTÿWTaRT_TU ÿ `ÿZÿWT`SQ̂7ÿRQROPÿQOÿQ\TÿWT]TWQRVR]ZQROP<ÿQ\TÿVO^Ô_RP[ÿ

3OÿUTVR]RTP]bÿ_Zÿ̀R``STUÿVOWÿ]OXY^ZRPQÿ  9   c     Ndd 
79N   13ÿYTWVOWX`ÿZ`T̀`̀XTPQÿ

  1.̀ 07ÿ    NN.Z0. 0ÿ
 ÿWT[RaRR̀QÿQOOVÿQ\TUTQTWXfTPTVZ`̀T`WTVTWWZ\OOWUTWTXT<

ÿYZQRTPQeÿZPU<ÿVOWÿ
RQ<ÿRP]ŜURP[ÿ\O

`QTWTUÿPSW`Tÿ

`
ÿOWÿOPÿQ\TÿY\bR̀]RZPÿOWÿZ^Ô_TUÿYWZ]QRQROPTWÿ ÿ

ÿUTQTW

UÿQ̀ZWQÿOVÿ]ZWTÿUZQT ÿ
<̂ÿOWÿ_RQ\RPÿ  ÿ\OSW`ÿOVÿQ\TÿYZQRTPQM`ÿWTQSWPÿXT
RPTÿT^R[RfR^RQbÿVOWÿQ\Tÿ

PQÿaR`RQÿ

XRPTÿQ\TÿR

XSXSXT`QÿfTÿ\TÛÿTRQ\TWÿ_RQ\RPÿ  ÿ\OSW`ÿOV

XXT`Qÿ]OPUS]QÿZPÿRPRQRZ^ÿZ`T̀`̀
 T
fOSPUÿ`QZQS` ÿ4\TÿRPRQRZ^ÿ

UR]ZWTÿYZQRTPQ`<ÿQOÿ T
URZQTÿ]ZWTÿZPUÿ`SYYOWQÿPTTU`

UR]ZWTÿ\OXTÿ\TZQ̂\ÿ

XTPQÿ

79N   ÿ
G0514/484.55(a)(1): Timely Resumption of Care
Policy titled; Home Health Admission was reviewed.
It was determined that the policy clearly defined time frame at which
admission to home health must occur following facility discharge. The
policy and procedures outlined in the policy were not followed.
Coaching was provided to case manager and staffing team who did
not follow standard work outlined in the policy for admitting patient
within 48 hrs of facility discharge on 2/15/2024.

Education to home health staffing team assistants, nurses, physical
therapists,occupational therapists and speech therapists regarding
standard work for tracking hospitalized patients and completing the
initial assessment within 48 hrs of referral, patient's return home,
or physician or allowed practitioner ordered start/resumption of care
date began on March 20, 2024 and will be
completed by March 31, 2024.

April 13, 2024

4\Rÿ̀5 5 534ÿR`ÿ3 4ÿ 54ÿZ`ÿTaRUTP]TUÿfb7ÿ
 ZT̀UVZR^TUÿ_RQ\RPOVÿNÿYZ[TP]ZQRTPQ`ÿ.0  0ÿ_\Oÿ\ZUÿfTTPÿUR`]\ZW[TUÿVWOÿ  ÿ\OSW`ÿZVQTWÿWTQSWPÿVWOQOÿTP`SWTÿZÿWT`S

b ÿ

ÿOPÿRPQTWaRT_ÿZPUÿUO]SXYQROPÿOVÿ]ZWTÿ_Zÿ̀]OXT
XÿPQÿWTaRT_

<ÿQ\TÿZ[TP]bÿ
Zÿ\OỲRQZ^ÿQ̀ZbÿVOWÿ XY^TQTUÿ

XÿQ\Tÿ

Audit process:
Will begin April 1, 2024 and will include 10% resumption of
care visits performed between 4/1/24 and 4/13/24 and will continue
over a three month period to ensure the initial
assessment has been completed within 48 hrs of referral,
patient's return home, or physician/allowed practitioner
ordered resumption date. Audits will continue at a minimum of 5
resumption of care visits per month until 100% compliance is achieved.

 RPURP[ÿ̀RP]ŜUT7ÿ
0  M`ÿ   c  YZWZY SWQ\TPSW`RP^

T[RZ<ÿfẐUUTWÿUb`VSP]QROP<ÿZPUÿURZfTQT` ÿ
[ÿT̀WaR]Tÿ̀VWO

0ẐPÿOVÿ ZWTÿ.0        <ÿRPUR]ZQTUÿ0  ÿ\ZUÿURZ[POT̀ÿ̀OVÿ
WXOWT<ÿ0  M`ÿ0Xÿ  

  

Q\TÿZ[TP]b ÿÿRPUR]ZQTUÿ0  ÿWTgSRWTUÿ`hR^T̂Uÿ

0ÿVOWÿ]TWQRVR]ZQROPÿYTWROUÿ
Title of person responsible for implementing acceptable plan of correction:
Home Health Director

0  M`ÿRPUR]Z  N   UR`]\ZPSW`RPQTUÿ0  ÿ_

Zÿ̀ZU

[ÿZPUÿO]]SYZQROPZ^ÿQ\TWZYb ÿ

\OỲRQZ^ÿUR`]\ZW[TÿS̀
ÿVOWÿRPVT]QROP ÿ SWQ\TWW[TÿS̀XXZWbÿRPUR]ZQTUÿ0  ÿWTgSRWTUÿ`hR^T̂Uÿ\O

XRQQTUÿQOÿQ\Tÿ\OỲRQZ^ÿOPÿ       ÿXO
XXZ

WT<ÿ0  M`ÿ\OỲRQZ^ÿ
WbÿUZQTUÿ  N   <ÿ

XTÿ

0 iÿ̀XWT`SXTUÿ`TWaR]Tÿ̀Z`ÿOWUTWTU ÿTUR]Zÿ̂WT]OWUÿ^Z]hTUÿRPVOWXZQROPÿQ\TÿZ[TP]bÿ\ZUÿ

8\PSW`Tÿ_TWTÿ`\OỲRQVZ[OOUÿ_RQ\ÿOSQ`RUTÿ\OỲRQZ^ ̀ÿ13  ÿVSWQ\TWÿ`QZQTUÿQ\TWT_Zÿ̀ZÿfWTZhUO_PÿÒPSW`TÿQTZfTTPÿUR`]\ZW[TUÿQ\TÿZ̀

XR

TP

b̂ÿZPUÿ`QZQTUÿZQÿQR

ÿRPQTWaRT_TUÿOPÿ        ÿZQÿ 7 NÿY 

Zÿ̂1  ÿ_Zÿ̀ZU
.130  ÿaTWRVRTUÿ1  M`ÿ\OỲRQZ^ÿUR`]\ZW[TÿOWUTW`ÿ]ZPPTUÿRPQOÿQ\Tÿ

X ÿ13  ÿ`QZQTUÿQ\Rÿ̀_Zÿ̀]O

XR

XT
XTQQTUÿQOÿ_Zÿ̀OSQ`RUTÿQ\Tÿ ^R̂PZÿXT

XT
_\TWTÿfTQ_TTPÿRPQZhTÿZPUÿQ\Tÿ]\ZW[T
ÿ̀Q\Tÿ]O
UR]Zÿ̂WT]OWUÿOPÿ  N    ÿ4\Tÿ

ÿUZbÿZ`ÿQ\TRWÿ]TWQRVR]ZQROPÿ

XXSXYPR]ZQROPÿ_Zÿ̀POQÿZ`

R̂]ZQTUÿZ`ÿ0  ÿ\ZU

X <ÿWT[RQ̀TWTUÿ

  1 ÿ     Ncdÿ.9    0ÿ0WTaROS`ÿ TW`ROP`ÿ fÒT̂QT 5aTPQÿ267ÿc       ÿ  Z]RR̂Qbÿ267ÿ   c dÿ2Vÿ]OPQRPSZQROPÿ`\TTQÿ0Z[Tÿ ÿOVÿc
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79N    OPQRPYTWROU ORVWOXYXÿXXOW^QZPQÿQOÿTP]SWTÿQ^TÿYZQRTPQÿ\Z]ÿ]TTPÿSYOPÿWTQSWPÿ
ÿ\Z]ÿTPURP[ÿZPUÿQ^T_ÿẐUÿPOQÿWTQSWPTUÿ^O

OSTUÿVWO
SPR`ZQROPÿaTQ\TTPÿQ^TÿRPQZbTÿQTZ
XT ÿXÿYZ[

Tÿ 
XÿZPUÿPSW]T]ÿ\TWTÿXTÿ_TQ ÿ 79N  

8ẐUYWO`T]̂ OSdU]QZQTUTPUÿOUR]`̂ Z]QZQTU\OSdU`OPSW]RPOaQZRP4T̂ÿZÔOaQZRP

XX

XR

XT

TPP]
] ÿ

ÿZ̀WTÿ]TWcR`T]ÿẐUÿPOQÿ]QZWQTU ÿ4^TÿZ[TP_̀ÿẐUÿ

VÿQ^TRWÿ`TWQRVR`ZQROPÿYTWROUÿZPUÿQT`P̂R`Zdd_ÿ\Z]ÿ

Uÿ^

ZcTÿaTTPÿZUTeSZQT<ÿaSQÿRVÿQ^TÿWR[Q̂ÿ

ÿRPQTWcRT\TUÿOPÿ        ÿZQÿ 7 NÿY 

SPR`ZQROPÿ^ZUÿO`S̀WWTUÿaTQ\TTPÿRPQZbTÿZPUÿQ^Tÿ[ÿQTZ

R]QWZQOWÿ]QZQTUÿQ^TWTÿ\Z]ÿZÿaWTZbUO\PÿRPÿQ^Tÿ

ÿ1  ÿ^ZUÿPOQÿUR]`̂ ZW[TUÿVWO

ÿ]̂Tÿ\Z]ÿSP]SWTÿRVÿQ^TÿWT]S

TUÿZPUÿ0  ÿ\OSdUÿ^ZcTÿaTTPÿ]TTPÿSYOPÿUR]`̂ ZW[T ÿ
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79N  ÿ
G0528/484.55(c)(1):
Comprehensive assessment reflects current
health status at ROC
Policy titled, Nursing Services was reviewed along
with procedure for resumption of care visits. Both the
policy and procedure clearly define expectations
for staff when completing a resumption of care visit,
to complete a comprehensive assessment and
ensure patient's plan of care accurately reflects
their current health status and care needs.
It was determined the policy and procedures
outlined were not followed for this patient.
Education to home health nurses, physical therapists,
occupational therapists, and speech therapists regarding
resumption of care comprehensive assessment and
ensuring plan of care accurately reflects patient's
current health status and care needs began
on March 20, 2024. and will be completed
by March 31, 2024

April 13, 2024

Audit Process:
Will begin April 1, 2024 and will include 10% of resumption of
care visits performed between 4/1/24 and 4/13/24 and will continue
over a three month period to ensure the patient’s current health
status and care needs are reflective of the comprehensive assessment.
Audits will continue at a minimum of 5 resumption of
care visits per month until 100% compliance is achieved.

Title of person responsible for implementing acceptable plan
of correction: Home Health Director
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79N    OPQRPSTUÿVWOXÿYZ[Tÿ 79N  
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XT
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XT\ÿZPUÿ

79Nf ÿG0572/484.60(a)(1):Plan of Care
Policy titled, Missed Visits and the procedure for
missed visits in home health were reviewed and
found to clearly define staff expectations when
ordered home health visits are missed. It was
determined that the policy and procedures outlined
were not followed by staff.
Education to home health team assistants, nurses, physical
therapists, occupational therapists, speech therapists and
social workers on missed visit policy and
procedure for missed visits began March 20, 2024 and
will be completed by March 31, 2024

April 13, 2024

Will begin April 1, 2024 and will include 10% of charts
where missed visits are identified between 4/1/24 and 4/13/24
and will continue over a three month period to ensure that
missed visits are documented (including provider notification and reason)
Audits will continue at a minimum of 5 charts with missed visits present
per month until 100% compliance is achieved.

4R̂\ÿ 4 36 16ÿR\ÿ3 4ÿ 54ÿZ\ÿT_RUTP]TUÿhb7ÿ
 Z\TUÿOPÿRPQTW_RT`ÿZPUÿUO]SVZRaTUÿQOÿTP\SWTÿYWO_RUTWÿPOQRVR]ZQROPÿ`Z\ÿOVÿ ÿYZQRTPQ\ÿ.0 9<ÿ0g0ÿWT_RT`TUÿVOWÿ SWQ^TWZRUTÿ.   0ÿ_R\RQ\ÿT̀WTÿWTUS]TUÿUSTÿQOÿZ[TP]bÿ\]̂ TUSaRP[XOWT<ÿQ^TÿZ[TP]bÿVZRaTUÿQOÿTP\SWTÿ^O

XTPQÿWT_RT`ÿQ^TÿZ[TP]bÿ
XR\\TUÿ_R\RQ\ ÿXZUTÿVOWÿ ÿ

XTÿ^TZaQ^ÿ Title of person responsible for implementing acceptable
plan of correction: Home Health Director
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à_

RÿXPUR[

P^ÿ[

]XÿWRXSaPÿÿ]]
UV]

Q[XÿU_URSÿUXYZ

[VaXUÿUR[

]

ÿPUÿ^

VÿZXQ[

PVSU]]
cÿ[QXÿÿ<

 SRRÿRRQV`

P_

[

 ] ÿÿUÿÿQU_

S`

[
 WbRÿÿ[
Qÿ [ÿRQR `

`
ZVP]U [UZÿÿÿUSRQÿ^ÿQU`

[

[VPUÿQUR\ÿ[

RÿÿR<ÿS [

UP\
WÿZbj7ÿQÿXXNaScÿURPUaRciN]`

UU^

bRÿÿÿU[YU
SZÿRSV_

YZ`

ÿX ZUÿY 

U[

ZXXQYÿ

]
PXÿPR]

<Pÿ^

ÿÿXQ`_

RagRS`

VP[PUQSURURQT]

P`ÿÿXYU
R]

c_
ÿÿVÿRÿR`

SPÿÿQf]

UUÿÿPUÿRSÿÿQR`\Uÿb

0 
R 
WXX [TP  a XYÿ

9 

RRM`ÿ ]S 
RUQÿ`

Z 

XWUUYP

c [

ÿ a[

Q 
R\ SÿXPPUU  QW<

Q ÿÿ ÿa0a[

 [

b
Q <
XÿÿV9 U]SQÿMSÿ]ZQ.Vÿ0Xa0SUa

U    ]
[

ÿ ]

RUT 0  VÿÿXSW UQÿP`
 ÿVX 
T[
ÿSa9caVaU[

 ÿUVXR 
XURSÿS [
WÿPVS\a
Wÿÿ0Q[cUP 
RSWP]

9RÿUQÿ`X]

ÿUUZÿa
UPUUcWX ÿÿSST^PUXVSVQÿPÿ[

`

WXÿPb

YU
ÿÿa[

XU

0SQ V9SaM][ÿR U3Vÿÿ0^S ]9SRÿÿX]URXkSQT\SX]UÿVVÿ[ RÿU V3ÿ ÿ^ S]  SRO] ÿ U ^U  Xb  ÿ_  U U g<ÿ ÿ

0ZPXW ÿP 9^
 MS]V ÿ UU XcUÿ _ a R[

X ]P ÿQ QS Pa ÿR YUSWS UÿVVÿSPa[Wÿc[ÿXÿUYSaP]]XVUÿVc[ÿ ag3UÿV^Sÿ]SQSRVÿWSPaX[ÿRRS`PUQÿÿ_0U U9gM]

.5 0 1  ÿ ÿÿ   120 16  

05111  0

M5  1 ÿ0514  22   545315ÿÿ5   

ÿ63 5 4ÿ  25 32 16 ÿ245ÿ1  ÿ35  4   9 4052  3
6ÿÿ 5    0ÿ6.

/
  N4505ÿ42 3
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