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4664. 0002 APPLI CABI LI TY; AUTHORI TY; SCOPE.

Subpart 1. Scope; authority. Parts 4664.0002 to 4664. 0550
| npl enent the |icensing of hospice providers under M nnesota
Statutes, sections 144A.75 to 144A.755, under the authority of
M nnesota Statutes, section 144A.752. This chapter nust be read
together wwth M nnesota Statutes, sections 144A. 75 to 144A. 755.

Subp. 2. Medicare-certified hospice; exenptions.

A. As used in this part, the term"Medicare-certified
hospi ce" neans a hospice provider certified under the Medicare
program and surveyed and enforced by the M nnesota Departnent of
Heal t h.

B. Al licensed hospice providers must conply with
this chapter, except that a Medicare-certified hospice need not
conply with the follow ng provisions of this chapter:

(1) part 4664.0020, subpart 3;

(2) part 4664.0060, subpart 1;

(3) part 4664.0070, subparts 1 and 2;

(4) part 4664.0080, subpart 3;
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(5) part 4664.0085;

(6) part 4664.0090, subparts 2 and 3;

(7) part 4664.0100;

(8) part 4664.0110, subpart 1, itens A and C

(9) part 4664.0120, subpart 2;

(10) part 4664. 0160;

(11) part 4664.0170, subpart 2;

(12) part 4664.0180, subparts 1, 3, 4, and 8;

(13) part 4664.0190, subparts 1, 2, and 4,

(14) part 4664.0210;

(15) part 4664.0220;

(16) part 4664. 0230;

(17) part 4664.0240;
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(18) part 4664. 0250;

(19) part 4664.0260; or

(20) part 4664.0270, subparts 1, 2, and 8.

C. Medicare-certified hospices are exenpt fromthe
| i sted provisions under item B because Medicare-certified
hospi ces nust conply with equival ent federal statutes or
regulations relating to the sane subject matter. If a
Medi care-certified hospice violates an equi val ent federal
statute or regulation, the violation is considered by the
comm ssioner to be detrinental to the welfare of a patient and
the Medicare-certified hospice is subject to |licensing action
under M nnesota Statutes, section 144A. 754.

Subp. 3. Delegation. The comm ssioner may del egate any
authority or responsibility to an agent of the departnent.

STAT AUTH: MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0003 DEFI NI TI ONS.

Subpart 1. Applicability. As used in parts 4664.0002 to
4664. 0550, the ternms in this part have the neani ngs given them

Subp. 2. Attendi ng physician. "Attending physician" neans
a physician who is identified by the hospice patient at the tine
the patient receives hospice care as having the nost significant
role in the determnation and delivery of the patient's nedi cal
care.

Subp. 3. Business. "Business" neans an individual or
other legal entity that provides hospice services to persons in
their residence of choice.

Subp. 4. Comm ssioner. "Conm ssioner"” neans the
conmm ssi oner of health.

Subp. 5. Contract. "Contract" nmeans a | egally binding
agr eenent .
Subp. 6. Core services. "Core services" has the neaning

given in Mnnesota Statutes, section 144A 75, subdivision 3.

Subp. 7. Counseling services or bereavenent counseling.
"Counsel i ng services" or "bereavenent counseling"” has the
meani ng given to "counseling services" in Mnnesota Statutes,
section 144A.75, subdivision 4.
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Subp. 8. Departnent. "Departnent" nmeans the Departnent of
Heal t h.
Subp. 9. Hone health aide. "Hone health aide" neans a

person who neets the conpetency and training requirenents of
part 4664. 0260.

Subp. 10. Hone health aide services. "Hone health aide
servi ces" neans services provided by a hone health aide.

Subp. 11. Hospice patient. "Hospice patient” has the
meani ng given in M nnesota Statutes, section 144A 75,

subdi vi si on 6.

Subp. 12. Hospice patient's famly. "Hospice patient's
famly" has the neaning given in Mnnesota Statutes, section
144A. 75, subdivi sion 7.

Subp. 13. Hospice provider. "Hospice provider" has the
meani ng given in M nnesota Statutes, section 144A 75,

subdi vi si on 5.

Subp. 14. Hospice services or hospice care. "Hospice
services" or "hospice care" has the neaning given in Mnnesota
Statutes, section 144A. 75, subdivision 8.

Subp. 15. Hospital. "Hospital" nmeans a facility |licensed
under M nnesota Statutes, sections 144.50 to 144.56.

Subp. 16. Inpatient facility. "lInpatient facility" neans
a hospital, nursing hone, or residential hospice facility.
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Subp. 17. Interdisciplinary team "Interdisciplinary teant
has the nmeaning given in Mnnesota Statutes, section 144A. 75,

subdi vi si on 9.

Subp. 18. Legend drug. "Legend drug" has the neaning
given in M nnesota Statutes, section 151.01, subdivision 17.

Subp. 19. Licensee. "Licensee" neans the |legal entity
responsi bl e for the operation of a hospice, including ensuring
conpliance with parts 4664. 0002 to 4664. 0550 and M nnesot a

Statutes, sections 144A. 75 to 144A. 755.

Subp. 20. Licensed practical nurse. "Licensed practical
nurse" nmeans a person licensed and currently registered to
practice practical nursing as defined under M nnesota Statutes,
section 148. 171, subdivision 14.

Subp. 21. Managerial official. "Mnagerial official"
nmeans a director, officer, trustee, or enployee of a hospice
provi der, however designated, who has the authority to establish
or control business policy.

Subp. 22. Medical director. "Medical director” has the
meani ng given in Mnnesota Statutes, section 144A 75,

subdi vi si on 10.

Subp. 23. Medical social services. "Medical social
servi ces" neans social work related to the nedical, health, or
supportive care of patients.

Subp. 24. Nurse. "Nurse" nmeans a registered nurse or
| i censed practical nurse authorized to practice nursing in
M nnesota in conpliance with M nnesota Statutes, sections
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148. 171 to 148. 285.

Subp. 25. Nursing honme. "Nursing honme" neans a facility
| i censed under M nnesota Statutes, sections 144A. 01 to 144A. 155.

Subp. 26. Nutritional counseling. "Nutritional counseling”
nmeans services provided by a dietitian, registered nurse, or
physician with respect to a hospice patient's nutrition,

I ncl udi ng eval uation of a hospice patient's nutritional status
and recomendation for changes in nutritional care.

Subp. 27. Cccupational therapist. "QOccupational therapist”
has the neaning given in Mnnesota Statutes, section 148. 6402,

subdi vi si on 14.

Subp. 28. COCccupational therapy. "GOccupational therapy"
has the neaning given in Mnnesota Statutes, section 148. 6402,

subdi vi si on 15.

Subp. 29. Qher services. "Qher services" has the
meani ng given in Mnnesota Statutes, section 144A 75,

subdi vi sion 11.

Subp. 30. Over-the-counter drug. "Over-the-counter drug"
means any drug that is not a | egend drug.

Subp. 31. Palliative care. "Palliative care" has the
meani ng given in Mnnesota Statutes, section 144A 75,

subdi vi si on 12.

Subp. 32. Pharmacist. "Pharnmacist" neans a person
| i censed under M nnesota Statutes, chapter 151.
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Subp. 33. Physical therapist. "Physical therapist” has
t he nmeaning given in Mnnesota Statutes, section 148. 65,

subdi vi si on 2.

Subp. 34. Physical therapy. "Physical therapy" has the
meani ng given in Mnnesota Statutes, section 148.65, subdivision
1.

Subp. 35. Physician. "Physician" nmeans a person |licensed
under M nnesota Statutes, chapter 147.

Subp. 36. Prescriber. "Prescriber" means a person who is
aut hori zed by M nnesota Statutes, section 151.01, subdivision

23, to prescribe | egend drugs.

Subp. 37. Registered nurse. "Registered nurse" neans a
person |licensed to practice professional nursing as defined in
M nnesota Statutes, section 148.171, subdivision 15.

Subp. 38. Residential hospice facility. "Residential
hospice facility" has the neaning given in Mnnesota Statutes,
section 144A.75, subdivision 13.

Subp. 39. Responsi bl e person. "Responsible person” neans
a person who, because of a hospice patient's incapacity, nakes
deci si ons about the hospice patient's care on behalf of the
hospi ce patient. A responsible person may be a hospice
patient's famly, guardi an, conservator, attorney-in-fact, or
ot her agent of the hospice patient. Nothing in this chapter
expands or dimnishes the rights of persons to act on behal f of
hospi ce patients under other |aw.

Subp. 40. Social worker. "Social worker" has the neaning
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given in Mnnesota Statutes, section 148B. 21, subdivision 3.

Subp. 41. Speech-| anguage pat hol ogy practice.
" Speech- | anguage pat hol ogy practice" has the neaning given to
“practice of speech-|anguage pat hol ogy" in M nnesota Statutes,
section 148.512, subdivision 13.

Subp. 42. Survey. "Survey" neans an inspection of a
hospi ce provider for conpliance wth this chapter and M nnesota
Statutes, sections 144A 75 to 144A.755. Survey incl udes
| nspections conducted as part of the investigation of a
conpl ai nt.

Subp. 43. Surveyor. "Surveyor" neans a representative of
t he departnent authorized by the comm ssioner to conduct surveys
of hospice providers.

Subp. 44. Unit of governnent. "Unit of governnent"” neans
a city, county, town, school district, other political
subdi vi sion of the state, or an agency of the state or the
United States and includes any instrunentality of a unit of
gover nnent .

Subp. 45. Volunteer services. "Volunteer services" has
t he neaning given in Mnnesota Statutes, section 144A 75,

subdi vi si on 14.

STAT AUTH. MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/ 24/ 04
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4664. 0008 SERVI CES | NCLUDED AND EXCLUDED FROM LI CENSURE.

Subpart 1. Determnation of direct services. According to
M nnesota Statutes, section 144A.75, subdivision 3, a hospice
must ensure that at |east two core services are regularly
provided directly by hospice enployees. A service that is
provided directly neans a service provided to a hospice patient
by enpl oyees of the hospice provider and not by contract with an
| ndependent contractor. The admnistration of a contract for
hospice services is not in itself a direct service. Factors
t hat nust be considered in determ ning whether a business
provi des hospice services directly include whether the business:

A. has the right to control and does control the
types of services provided;

B. has the right to control and does control when and
how t he services are provided,

C. establishes charges;

D. <collects fees fromthe patients or receives
paynment fromthird-party payers on the patients' behalf;

E. pays conpensation on an hourly, weekly, or simlar
ti me basis;

F. treats the individuals as enpl oyees for purposes
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of payroll taxes and workers' conpensation insurance; and

G holds itself out as a provider of hospice services
or acts in a manner that |eads patients or potential patients to
reasonably believe that it is a provider of hospice services.

None of the factors listed initenms Ato Gis solely
determ nati ve.

Subp. 2. Contract services. |If a licensee contracts for a
hospi ce service with a business that is not subject to |licensure
under this chapter, the |icensee nust require in the contract
that the business conply with this chapter and M nnesota
Statutes, sections 144A.75 to 144A 755.

Subp. 3. Governnental providers. Except as otherw se
provided in this chapter or in statute, hospice services that
are provided by the state, counties, or other units of
governnment nust be |icensed under this chapter.

Subp. 4. Fines. A fine of $300 shall be assessed for a
vi ol ation of subpart 2.

STAT AUTH. MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/ 24/ 04
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4664. 0010 LI CENSURE.

Subpart 1. License issued. |f a hospice provider conplies
with the requirenents of this chapter and M nnesota Stat utes,
sections 144A.75 to 144A. 755, the comm ssioner shall issue to

t he hospice provider a certificate of |licensure that contains:

A. the |licensee's nane;

B. the provider's nane and address;

C. the begi nning and expiration dates;

D. a unique |icense nunber;

E. the type of license; and

F. the nunber of authorized beds for the residential
hospi ce or hospices, if applicable.

Subp. 2. Miltiple units or satellites. Miltiple units or
satellites of a hospice provider nust share the sane nanagenent
t hat supervi ses and adm nisters services provided by all units.
Each unit and satellite nust provide the sane full range of
services that is required of the hospice provider. Miltiple
units or satellites of a hospice provider nust be separately
| icensed if the conm ssioner determ nes that the units cannot
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adequat el y share supervision and adm nistration of services with
the main office because of distinct organizational structures.

Subp. 3. Duration of license. A license is effective for
one year after the date the license is issued, except as
provided in subparts 11 and 12.

Subp. 4. License application. An applicant for an initial
or renewal |icense under this part nust:

A. provide the following informati on on forns
provi ded by the conm ssi oner:

(1) the applicant's nane and address, including
the nane of the county in which the applicant resides or has its
princi pal place of business;

(2) the address and tel ephone nunber of the
principal admnistrative office;

(3) the address and tel ephone nunber of each
multiple unit, if any;

(4) the nunber of authorized residential hospice
facility beds and address where beds are | ocated;

(5) the nanes and addresses of all owners and
managerial officials;

(6) docunentation of conpliance with the
background study requirenents of M nnesota Statutes, section
144A. 754, subdivision 5, for all persons involved in the

managenent, operation, or control of the hospice provider;
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(7) evidence of workers' conpensation coverage,
as required by Mnnesota Statutes, sections 176.181 and 176.182;

and

(8) any other information requested by the
comm ssioner to determ ne whether the applicant is in conpliance
with all applicable provisions of this chapter and M nnesota
Statutes, sections 144A 75 to 144A. 755, and to determ ne whet her

t he applicant has engaged in conduct detrinental to the welfare
of a hospice patient;

B. pay in full the license fee specified in Mnnesota
Statutes, section 144A. 753, subdivision 1, paragraph (c), based
on revenues derived fromthe provision of hospice services
during the licensee's fiscal year prior to the year in which the
application is being submtted; and

C. ensure that, if the application is for a |license
renewal , the conm ssioner receives the application at |east 30
days before expiration of the |license.

Subp. 5. Agent. Each application for a hospice provider
| icense or for renewal of a hospice provider |icense nust
desi gnate one or nore owners, managerial officials, or
enpl oyees, as an agent:

A. who is authorized to transact business with the
comm ssioner on all matters provided for in this chapter and
M nnesota Statutes, sections 144A.75 to 144A. 755; and

B. upon whomall notices and orders nust be served
and who is authorized to accept service of notices and orders on
behal f of the applicant and, if licensed, the |licensee, in
proceedi ngs under this chapter and M nnesota Statutes, sections
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144A. 75 to 144A. 755.

The designation of one or nore persons under this subpart
does not affect the legal responsibility of any other owner or
managerial official under this chapter and M nnesota Stat utes,
sections 144A. 75 to 144A.755.

Subp. 6. Notification of changes. An applicant or
| i censee shall notify the comm ssioner in witing within ten
wor ki ng days after any change in the information required to be
provi ded by subparts 4 and 5. A |licensee shall notify the
comm ssioner in witing 30 cal endar days before the cessation of
provi di ng hospi ce services.

Subp. 7. Application processing. The comm ssioner nust
process an application in the manner provided by M nnesota
Statutes, section 144A. 753, subdivision 1, paragraph (b). No

application shall be processed w thout paynent of the |icense
fee in full, in the anount provided by M nnesota Statutes,
section 144A. 753, subdivision 1, paragraph (c).

Subp. 8. Verification of revenues.

A.  "Revenues" neans all noney or the val ue of
property or services received by an applicant and derived from
t he provision of hospice services, including fees for services,
grants, bequests, gifts, donations, appropriations of public
noney, and earned interest or dividends. Under a circunstance
listed in item B, the conm ssioner shall require each applicant
to verify its revenues by providing a copy of:

(1) an incone tax return;

(2) an informational tax return, such as an

| nternal Revenue Service Form 1065 partnership return or Form
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990 tax exenpt organi zation return;

(3) a Medicare cost report;

(4) a certified financial statenent; or

(5) other docunentation that verifies the
accuracy of the revenues derived fromthe provision of hospice
services for the reporting period on which the fee is based.

B. The comm ssioner shall require an applicant to
verify its revenues if:

(1) the conm ssioner has received infornmation
that a revenue report nay be inaccurate; or

(2) the hospice provider has been randonly
sel ected for conpliance verification.

Subp. 9. Prelicensing survey. Before granting a |icense,
t he comm ssioner may investigate an applicant for conpliance
with this chapter and M nnesota Statutes, sections 144A.75 to

144A. 755.

Subp. 10. Requirenents and denial of |icense.

A.  An applicant for an initial or renewal |icense as
a hospice provider nust neet all of the follow ng requirenents:

(1) the applicant; an owner of the applicant,
I ndi vidual ly or as an owner of another hospice provider; or
anot her hospi ce provider of which an owner of the applicant also
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was or is an owner, nust not have ever been issued a correction
order for failing to assist hospice patients according to part
4664. 0060, subpart 2, item D, upon the licensee's decision to

cease doi ng business as a hospice provider;

(2) the applicant is not disqualified under
M nnesota Statutes, sections 144. 057 and 245A. 04;

(3) neither the applicant or any owner or
managerial official of the applicant has been unsuccessful in
having a disqualification under M nnesota Statutes, section
144. 057 or 245A.04, set aside; and

(4) no owner or managerial official of the
applicant, as an owner or managerial official of another
| i censee, was substantially responsible for the other |icensee's
failure to substantially conply with this chapter and M nnesota
Statutes, sections 144A. 75 to 144A. 755.

B. If an applicant for an initial or renewal |icense
as a hospice provider does not neet all of the requirenents in
item A, the comm ssioner shall deny the application. In

addi tion, the conm ssioner may refuse to grant or renew a
| icense as provided in Mnnesota Statutes, section 144A 754,

subdi vi sion 1, paragraph (a).

Subp. 11. Conditional license. |If a licensee that has
applied for renewal is not in full conpliance with this chapter
and M nnesota Statutes, sections 144A.75 to 144A. 755, at the
time of expiration of its license, and the violations do not
warrant denial of the license, the conmm ssioner shall issue a
license for alimted period conditioned on the |icensee
achieving full conpliance with all applicable statutes, rules,
and correction orders.

Subp. 12. Transfers prohibited; changes in ownership. A
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| i cense issued under this part may not be transferred to anot her
party. Before a change of ownership of a hospice provider, the
prospective owner nust apply for a new |icense under this part.
The comm ssioner nust receive the conpleted application at | east
30 days before the effective date of the change of ownership. A
change of ownership neans a transfer of operational control to a
di fferent business entity and i ncl udes:

A. transfer of the business to a different or new
cor poration;

B. in the case of a partnership, the dissolution or
term nation of the partnership under M nnesota Statutes, chapter
323A, with the business continuing by a successor partnership or
ot her entity;

C. relinquishnent of control of the hospice provider
by the licensee to another party, including to a contract
managenent firmthat is not under the control of the owner of
t he busi ness' assets;

D. transfer of the business by a sole proprietor to
anot her party or entity; or

E. in the case of a privately held corporation, the
change in ownership or control of 50 percent or nore of the
out st andi ng voti ng stock.

Subp. 13. Fire safety requirenents. A residential hospice
facility that has been determ ned by the state fire marshal to
be out of conpliance with fire safety requirenents of the state
fire marshal is not eligible for licensure by the conm ssioner.

Subp. 14. Display of license. A licensee nust display the
original license at the hospice provider's principal business
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of fice and copies nust be displayed at all other offices and
residential hospice facility sites. A licensee nust provide a
copy of the license to any person who requests it.

Subp. 15. Fines. For a violation of the follow ng
subparts, the stated fine shall be assessed:

A. subpart 4, $500 for providing false informtion;

B. subpart 6, $100; and

C. subpart 14, $50.

STAT AUTH: Ms s 144A 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0012 FI NES FOR UNCORRECTED VI OLATI ONS.

Subpart 1. Authority. The fines provided under this part
are under the authority of M nnesota Statutes, sections 144. 653,
subdi vi sion 6, and 144A. 752, subdivision 2, paragraph (a),
cl ause (4).

Subp. 2. Fines. For each violation of this chapter that
IS subject to a fine under M nnesota Statutes, section 144. 653,

subdivisions 5 to 8 a fine shall be assessed according to the
schedul es established in the parts violated. Fines assessed
according to this chapter shall be in addition to any
enforcenent action taken by the comm ssioner under M nnesota
Statutes, section 144A. 754, subdivision 1.

Subp. 3. Failure to correct deficiency. I1f, upon
subsequent reinspection after a fine has been inposed under
subpart 2, a deficiency is still not corrected, another fine

nmust be assessed. The fine nust be double the anpbunt of the
previous fine, except if a daily fine is required.

Subp. 4. Paynment of fines. Paynent of fines is due 15
wor ki ng days fromthe licensee's receipt of notice fromthe
depart nent.

STAT AUTH. MS s 144A. 752

H ST: 28 SR 1639
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4664. 0014 SCHEDULE OF FI NES FOR VI OLATI ONS OF STATUTORY

PROVI SI ONS.

Subpart 1.
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Subp. 2. Vulnerable Adults Act. For each violation of
M nnesota Statutes, section 626.557, the follow ng fines shall

be assessed:

A. section 626.557, subdivision 3, $250:;

B. section 626.557, subdivision 4a, $100;

C. section 626.557, subdivision 14, paragraph (b),
$250; and

D. section 626.557, subdivision 17, $250.

STAT AUTH. MS s 144A. 752

H ST: 28 SR 1639
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4664. 0016 WAl VERS AND VARI ANCES.

Subpart 1. Definitions. For purposes of this part:

A.  "waiver" neans an exenption fromconpliance with a
requi rement of this chapter; and

B. "variance" neans a specified alternative to a
requi rement of this chapter.

Subp. 2. Criteria for waiver or variance. Upon the
application of a |licensee, the comm ssioner nust waive or vary
any provision of this chapter, except for those provisions
reflecting statutory requirenents; relating to crimnal
di squalification, Mnnesota Statutes, section 144A 754,
subdi vi sion 5, paragraph (b); or relating to the hospice bill of
rights, part 4664.0030, if the conm ssioner finds that:

A. either:

(1) the waiver or variance i s necessary because
of the unavailability of services or resources in the hospice
provi der's geographic area; or

(2) the enforcenent of a requirenent would result
I n unreasonabl e hardship on the |icensee; and
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B. the waiver or variance will not adversely affect
the health, safety, or welfare of any hospice patient.

Subp. 3. Experinental variance. The comm ssioner shall
grant a variance to allow a hospice provider to offer hospice
services of a type or in a manner that is innovative, wll not
| npair the services provided, will not adversely affect the
heal th, safety, or welfare of the hospice patients, and is
|ikely to inprove the services provided.

Subp. 4. Conditions. The conmm ssioner shall inpose
conditions on the granting of a waiver or variance that the
conm ssi oner considers necessary for the health, safety, and
wel | - bei ng of persons who recei ve hospice care.

Subp. 5. Duration. The conm ssioner shall identify the
duration of any waiver or vari ance.

Subp. 6. Application. An application for waiver or
variance fromthe requirenents of this chapter nay be made at
any tinme, nust be nmade in witing to the comm ssioner, and nust
specify the foll ow ng:

A. the rule for which the wai ver or variance is
request ed;

B. the time period for which the waiver or variance
| S request ed;

C. if the request is for a variance, the specific
alternative action that the |icensee proposes;

D. the reasons for the request;
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E. justification that subpart 2 or 3 wll be
sati sfied; and

F. any other information that the comm ssioner
requests to determ ne whether the requested waiver or variance
woul d neet the criteria in subpart 2 or 3.

Subp. 7. Gants and denials. The conmm ssioner nust grant
or deny each request for waiver or variance in witing. Notice
of a denial nust contain the reasons for the denial. The terns
of a requested variance nmay be nodi fi ed upon agreenent between
t he comm ssioner and a |icensee.

Subp. 8. Violation of variances or waivers. A failure to
conmply with the terns of a variance or waiver is a violation of
this chapter.

Subp. 9. Revocation or denial of renewal. The
comm ssioner shall revoke or deny renewal of a waiver or
variance if:

A. the waiver or variance adversely affects the
heal th, safety, or welfare of the |licensee's hospice patients;

B. the licensee fails to conply with the terns of the
vari ance;

C. the licensee notifies the comm ssioner in witing
that it wishes to relinquish the waiver or variance and be
subject to the rule previously waived or varied; or

D. the revocation or denial is required by a change
I n | aw.
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Subp. 10. Hearings. A denial of a waiver or variance nmay
be contested by requesting a hearing as provided by part
4664.0018. The |icensee bears the burden of proving that the

denial of a waiver or variance was in error.

Subp. 11. Fines. A fine shall be assessed for a violation
under subpart 8 in the anount of the fine established for the
rule that was varied or waived.

STAT AUTH. MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/ 24/ 04
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4664. 0018 HEARI NGS.

Subpart 1. Hearing rights. An applicant for a license or
a licensee that has been assessed a fine under part 4664.0014,
subpart 2, that has had a waiver or variance denied or revoked
under part 4664.0016, or that has a right to a hearing under

M nnesota Statutes, section 144. 653, subdivision 8, or 144A. 754,
subdivision 1, may request a hearing to contest the action or

deci sion according to the rights and procedures provided by this
part and M nnesota Statutes, chapter 14.

Subp. 2. Request for hearing. A request for a hearing
shall be in witing and shall:

A. be nailed or delivered to the comm ssioner or the
comm ssi oner's desi gnee;

B. contain a brief and plain statenent descri bing
every matter or issue contested; and

C. contain a brief and plain statenent of any new
matter that the licensee believes constitutes a defense or
mtigating factor.

Subp. 3. Informal conference. At any tine, the |icensee
and the comm ssioner may hold an informal conference to exchange
I nformation, clarify issues, or resolve any or all issues.
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4664. 0020 GENERAL PROVI SI ONS.

Subpart 1. Conpliance. A hospice provider nust maintain
conpl i ance and provi de hospice services and prograns as required
by this chapter and M nnesota Statutes, sections 144A. 75 to

144A. 755.

Subp. 2. Required services. A hospice provider nmust be
regul arly engaged in providing care and services to hospice
patients. The hospice provider nust ensure that at |east two
core services are reqgqularly provided by hospice enpl oyees. The
core services are:

A. physician services;

B. registered nursing services;

C. nmedi cal social services; and

D. counseling services.

Subp. 3. Service availability. A hospice provider nust
make hospi ce care, including nursing services, physician
services, and short-terminpatient care, available on a 24-hour
basis, seven days a week. The hospice provider nust al so ensure
the availability of drugs and biol ogicals on a 24-hour basis,
seven days a week.
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Subp. 4. Additional services. A hospice provider mnust
provi de physical therapy, occupational therapy, speech therapy,
nutritional counseling, honme health aide services, and
vol unteers as directed by the interdisciplinary teamthrough the
assessnent and plan of care process.

Subp. 5. Respite care. "Respite care" neans short-term
care in an inpatient facility, when necessary to relieve the
hospice patient's famly or other persons caring for the
patient. Respite care may be provided on an occasi onal basis.

Subp. 6. Contingency plan.

A. A hospice provider nust provide to the patient or
t he responsi bl e person a conti ngency plan that contains:

(1) the action to be taken by the hospice
provi der, hospice patient, and responsi ble person if schedul ed
servi ces cannot be provided,

(2) the nmethod for a hospice patient or
responsi bl e person to contact a representative of the hospice
provi der whenever staff are providing services; and

(3) the nmethod for the hospice provider to
contact a responsible person of the patient, if any.

B. A hospice provider must ensure that the
contingency plan required by itemA is inplenented as witten.

Subp. 7. Professional licenses. Nothing in this chapter
limts or expands the rights of health care professionals to
provi de services wthin the scope of their |icenses or
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regi strations.

Subp. 8. Illegal acts. Neither a hospice provider nor any
owner or managerial official of the hospice provider shall
permt, aid, or abet the comm ssion of any illegal act in the

provi sion of hospice care.

Subp. 9. False statenents. Neither a hospice provider nor
any owner or managerial official of the hospice provider shall
make any false oral or witten statenent to the conm ssioner or
any representative of the conm ssioner in a license application
or in any other record or report required by this chapter or by
M nnesota Statutes, sections 144A. 75 to 144A. 755.

Subp. 10. Access to information and property. A hospice
provider shall permt the comm ssioner or an enpl oyee or agent
aut hori zed by the comm ssi oner, upon presentation of
credentials, to:

A. exam ne and copy any files, books, papers,
records, nenoranda, or data of the hospice provider; and

B. enter upon any property, public or private, for
t he purpose of taking any action authorized by this chapter or
M nnesota Statutes, sections 144A. 75 to 144A. 755, including
obtaining information required in a license application or in
any other record or report required by this chapter or M nnesota
Statutes, sections 144A. 75 to 144A. 755, taking steps to renedy

vi ol ations, or conducting surveys.

Subp. 11. Interference prohibited. A hospice provider
shall not interfere with or inpede a representative of the
conmmi ssi oner:

A. in contacting the hospice provider's clients; or
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B. in the enforcenent of this chapter or M nnesota
Statutes, sections 144A 75 to 144A. 755.

Subp. 12. Destruction of evidence. A hospice provider
shall not destroy or otherw se nmake unavail abl e any records or
ot her evidence relating to the hospice provider's conpliance
with this chapter and M nnesota Statutes, sections 144A.75 to

144A. 755.

Subp. 13. Background studies. A hospice provider shall:

A. conpl ete background studies as provided in
M nnesota Statutes, section 245A. 04,

B. cooperate with the conm ssioners of health and
human services in connection wth background studies, as
provided in Mnnesota Statutes, section 144.057; and

C. conmply with Mnnesota Statutes, section 144A. 754,
subdi vi si on 5.

Subp. 14. Fines. For each violation of the foll ow ng
subparts, the stated fine shall be assessed:

A. subpart 2, $100;

B. subpart 3, $500;

C. subpart 4, $100;
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D. subpart 6, itemA, $100;

E. subpart 6, itemB, $300;

F. subpart 8, $500;

G subpart 9, $500;

H.  subpart 10, $500;

|. subpart 11, $500;

J. subpart 12, $500; and

K. subpart 13, $500.

STAT AUTH. MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/ 24/ 04
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4664. 0025 ADVERTI SI NG

Subpart 1. Advertising. Licensees shall not use fal se,
fraudul ent, or m sl eading advertising in the marketing of
hospi ce services. For purposes of this part, adverti sing
I ncl udes any neans of conmunicating to potential hospice

patients or their responsi ble persons the availability, nature,
or terns of hospice services.

Subp. 2. Fines. For each violation of this part, a fine
of $250 shall be assessed.

STAT AUTH: MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0030 HOSPI CE BI LL OF RI GHTS AND NOTI FI CATI ON OF SERVI CE
CHARGES.

Subpart 1. Notification of bill of rights. No later than
the tinme hospice services are initiated, a hospice provider
shall give a witten copy of the hospice bill of rights, as
required by M nnesota Statutes, section 144A.751, to each

hospi ce patient or responsi bl e person.

Subp. 2. Content of notice. In addition to the text of
the bill of rights in Mnnesota Statutes, section 144A. 751,

subdivision 1, the witten notice to the patient nust include
the foll ow ng:

A. a statenent, printed promnently in capita
letters, as follows:

| F YOU HAVE A COVPLAI NT ABOUT THE AGENCY OR PERSON
PROVI DI NG YOU HOSPI CE SERVI CES, YOU MAY CALL, WRITE,
OR VISIT THE OFFI CE OF HEALTH FACI LI TY COVPLAI NTS,

M NNESOTA DEPARTMENT OF HEALTH. YOU MAY ALSO CONTACT
THE OVBUDSMAN FOR OLDER M NNESOTANS;

B. the tel ephone nunber, nailing address, and street
address of the Ofice of Health Facility Conplaints;

C. the tel ephone nunber and address of the Ofice of
t he Onbudsnman for O der M nnesot ans;
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D. the licensee's nane, address, telephone nunber,
and nanme or title of the person to whom probl ens or conplaints
may be directed; and

E. if the hospice provider operates a residenti al
hospice facility, the witten notice to each residential hospice
patient nmust include the nunber and qualifications of the
personnel, including both staff persons and vol unteers, enployed
by the provider to neet the requirenents of part 4664. 0390 on

each shift at the residential hospice facility.

Subp. 3. Charges for services. A hospice provider nust
provide to a hospice patient or responsible person within 48
hours of adm ssion a witten notice of charges for services,
according to Mnnesota Statutes, section 144A. 751, subdivision

1, clause (8). Notice under this subdivision is in addition to
the notice required by M nnesota Statutes, section 144A 751,

subdi vision 1, clause (7).

Subp. 4. Change in charges for services. A hospice
provi der must provide witten notice of changes in charges for
services, according to M nnesota Statutes, section 144A. 751,

subdivision 1, clause (16). The notice nust include the nane,
address, and tel ephone nunber of the Ofice of the Onrbudsman for
A der M nnesot ans.

Subp. 5. Acknow edgnent of receipt. A hospice provider
shall obtain witten acknow edgnent of the hospice patient's
receipt of the bill of rights and notice of charges for
services, or if unable to obtain witten acknow edgnent,
docunent oral acknow edgnent of receipt, including the date of
t he acknow edgnent. The acknow edgnent nust be obtained from
t he hospice patient or the hospice patient's responsible person.

Subp. 6. Docunentation. The licensee shall retain in the
hospi ce patient's record docunentation of conpliance wth this
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part.

Subp. 7. Waivers prohibited. A licensee shall not request
or obtain from hospice patients any wai ver of any of the rights
enunerated in Mnnesota Statutes, section 144A. 751, subdi vision

1. A waiver obtained in violation of this subpart is void.

Subp. 8. Fines. For each violation of the follow ng
subparts, the stated fine shall be assessed:

A. subpart 1, $250;

B. subpart 2, $50;

C. subpart 3, $250;

D. subpart 4, $250;

E. subpart 5, $50; and

F. subpart 6, $50.

STAT AUTH: Ms s 144A 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0040 HANDLI NG OF PATI ENTS' FI NANCES AND PROPERTY.

Subpart 1. Powers-of-attorney. A |licensee nust not accept
power s-of -attorney from hospice patients for any purpose and
must not accept appointnents as guardi ans or conservators of
hospi ce patients, unless the |icensee nmaintains a clear
organi zati onal separation between the hospice service and the
programthat accepts guardi anship or conservatorship
appoi ntnents. This subpart does not apply to |icensees that are
M nnesota counties or other units of governnent.

Subp. 2. Handling patient finances. A |licensee may assi st
hospi ce patients with househol d budgeting, including paying
bills and purchasi ng househol d goods, but nust not otherw se
manage a hospice patient's finances. A licensee nust provide a
hospi ce patient with receipts for all transactions and purchases
paid with the hospice patient's funds. Wen receipts are not
avai |l abl e, the transaction or purchase nust be docunented. A
| i censee nust maintain records of all such transactions.

Subp. 3. Security of patient property. A |licensee nust
not borrow a hospice patient's property, nor in any way convert
a hospice patient's property to the licensee's possessi on,
except in paynent of a fee at the fair market val ue of the

property.

Subp. 4. G fts and donations. Nothing in this part
precludes a licensee or its staff fromaccepting bona fide gifts
of m nimal val ue or precludes the acceptance of donations or
bequests nade to a |licensee that are exenpt fromincone tax
under section 501(c) of the Internal Revenue Code of 1986.
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Subp. 5. Fines. For each violation of the follow ng
subparts, the stated fine shall be assessed:

A.  subpart 1, $250;

B. subpart 2, $100; and

C. subpart 3, $100.

STAT AUTH: MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0050 COVPLAI NT PROCEDURE.

Subpart 1. Requirenent. A hospice provider nust establish
a system for receiving, investigating, and resolving conplaints
fromits hospice patients.

Subp. 2. Designated person. A hospice provider nust
desi gnate a person or position that is responsible for conplaint
fol |l ow up, conplaint investigation, resolution, and
docunentati on. The person or position shall maintain a | og of
conpl aints received for one year fromthe date of receipt.

Subp. 3. Interdisciplinary team The interdisciplinary
team nust review any patient, famly, or caregiver conplaints
about care provided and nust take renedial action as appropriate.

Subp. 4. Patient notice. The systemrequired by subpart 1
must provide witten notice to each hospice patient that
I ncl udes:

A. the hospice patient's right to conplain to the
| i censee about the services received;

B. the nane or position of the person or persons to
contact with conplaints;

C. the nethod of submtting a conplaint to the
| i censee;

http://www.revisor.leg.state.mn.us/arule/4664/0050.html (1 of 2)10/6/2004 5:43:38 AM


http://www.revisor.leg.state.mn.us/arule/index.numeric.html
http://www.revisor.leg.state.mn.us/arule/4664

Minnesota Rule 4664.0050

D. the right to conplain to the Departnent of Health,
Ofice of Health Facility Conplaints; and

E. a statenent that the hospice provider shall in no
way retaliate because of a conplaint.

Subp. 5. Prohibition against retaliation. A |icensee nust
not take any action that negatively affects a hospice patient or
hospice patient's famly in retaliation for a conplaint nade by
t he hospice patient.

Subp. 6. Fines. For each violation of the follow ng
subparts, the stated fines shall be assessed:

A.  subpart 1, $250;

B. subpart 2, $100;

C. subpart 3, $300;

D. subpart 4, $100; and

E. subpart 5, $250.

STAT AUTH. MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/ 24/ 04
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4664. 0060 ACCEPTANCE OF PATI ENTS; DI SCONTI NUANCE OF SERVI CES.

Subpart 1. Acceptance of hospice patients. No |licensee
shal |l accept a person as a hospice patient unless the |licensee
has staff sufficient in qualifications and nunbers to adequately
provi de the hospice services described in Mnnesota Statutes,
section 144A. 75, subdivision 8.

Subp. 2. Discontinuance of services. |If the |icensee
di scharges or transfers a hospice patient for any reason, then:

A. the reason for the discharge or transfer nust be
docunented in the clinical record. The docunentation nust
I ncl ude:

(1) the reason why the transfer or discharge is
necessary; and

(2) why the patient's needs cannot be net by the
| icensee, if the patient continues to need hospice services;

B. a witten notice nust be given to the hospice
pati ent or responsible person at |east ten days in advance of
term nation of services by the hospice provider, except
according to M nnesota Statutes, section 144A. 751, subdi vi sion
1, clause (16), and nust include the information required under
item D, and the nane, address, and tel ephone nunber of the
O fice of the Orbudsman for O der M nnesotans. A copy of the
di scharge notice shall be placed in the clinical record;
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C. if the hospice patient's health has inproved
sufficiently that the patient no | onger needs the services of
the licensee, the hospice patient's physician nust docunent that
the discharge is appropriate; and

D. before the discharge, the hospice provider nust
gi ve the hospice patient or the responsible person a witten
| ist of providers that provide simlar services in the hospice
patient's geographical area and nust docunent that the |list was
provi ded.

Subp. 3. Fines. For each violation of the foll ow ng
subparts, the stated fine shall be assessed:

A. subpart 1, $500; and

B. subpart 2, $250.

STAT AUTH: Ms s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0070 GOVERNI NG BCDY.

Subpart 1. Governing body. A hospice provider nust have a
governi ng body that assunmes full legal responsibility for
determ ning, inplenenting, and nonitoring policies governing the
hospi ce provider's total operation. The governing body nenbers
must participate in an initial orientation to the hospice
phi | osophy.

Subp. 2. Admnistrator. A licensee nust designate an
adm ni strator who is responsible for the day-to-day nanagenent
of the hospice program The adm nistrator nust have defi ned
| ines of responsibility and authority and be responsible for the
overall managenent of the hospice. The admnistrator is
responsi ble to the governing body for:

A. inplenenting, nonitoring, and reporting on the
hospi ce' s servi ces;

B. ensuring the quality of patient care;

C. resolving problens, including the retention of all
i nci dent and accident reports for at |east one year and the
results of the investigations; and

D. ensuring that quality assurance activities are
per f or med.

Subp. 3. Fines. For each violation of the follow ng
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subparts, the stated fine shall be assessed:

A. subpart 1, $100; and

B. subpart 2, $100.

STAT AUTH: Ms s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0080 MEDI CAL DI RECTOR.

Subpart 1. Medical director. A licensee nust have a
nmedi cal director, who nay be an enpl oyee or contractor or nay
serve as a vol unteer.

Subp. 2. Role of nedical director. A |icensee nust
establish in witing the nedical director's responsibilities and
t he procedures necessary to inplenent the |icensee's policies
and this chapter concerning nedical care. The |icensee nust
provide the policies and procedures to the nedical director if
the nedical director is an enployee or contractor of the
| icensee or a volunteer. |If the nedical director is a
contractor, the policies and procedures nust be incorporated
into a witten contract.

Subp. 3. Responsibilities.

A. The responsibilities of a nedical director
I nclude, but are not limted to:

(1) assuming overall responsibility for the
medi cal conponent of the hospice patient's care program

(2) inplenmenting the policies and procedures
descri bed in subpart 2;

(3) docunenting with the attendi ng physician, if
chosen, that a hospice patient is termnally ill and the

http://www.revisor.leg.state.mn.us/arule/4664/0080.html (1 of 2)10/6/2004 5:44:15 AM


http://www.revisor.leg.state.mn.us/arule/index.numeric.html
http://www.revisor.leg.state.mn.us/arule/4664

Minnesota Rule 4664.0080

probable |ife expectancy is under one year. The nedical
director may al so delegate this responsibility to a physician
menber of the interdisciplinary teanm and

(4) providing consultation to the
i nterdi sciplinary team hospice managenent, staff, and ot her
communi ty heal th providers.

B. A nedical director may:

(1) with the hospice patient's consent, provide
medi cal services to the patient; and

(2) be the physician nenber of the
i nterdi sciplinary team according to the hospice provider's
policy and practice.

Subp. 4. Fines. For each violation of the follow ng
subparts, the stated fine shall be assessed:

A.  subpart 1, $300;

B. subpart 2, $100; and

C. subpart 3, $100.

STAT AUTH: Ms s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0085 CLI NI CAL NURSE SUPERVI SI ON.

Subpart 1. Requirenent. A |licensee nust have a clinical
nurse supervisor who i s a registered nurse.

Subp. 2. Role. A licensee nust establish in witing the
responsibilities of the clinical nurse supervisor and the
procedures necessary to inplenent the licensee's policies and
this chapter concerning nursing care and del egation. The
| i censee nust provide the policies and procedures to the
clinical nurse supervisor if the clinical nurse supervisor is an
enpl oyee or contractor of the licensee or a volunteer. |[If the
clinical nurse supervisor is a contractor, the |licensee nust
| ncorporate the policies and procedures into a witten contract.

Subp. 3. Responsibilities. The responsibilities of a
clinical nurse supervisor include, but are not limted to:

A. assum ng overall responsibilities for the nursing
conponent of the hospice patient's care program

B. inplenenting policies and procedures described in
subpart 2;

C. providing consultation to the interdisciplinary
team hospice managenent, staff, and other community heal th
provi ders; and

D. ensuring that a regi stered nurse supervises
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nur si ng personnel .

Subp. 4. Fines. For each violation of the follow ng
parts, the stated fine shall be assessed:

A. subpart 1, $300;

B. subpart 2, $100; and

C. subpart 3, $300.

STAT AUTH. MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/ 24/ 04
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4664. 0090 PROFESSI ONAL MANAGEMENT RESPONSI BI LI TY.

Subpart 1. Professional managenent. A hospice provider
must ensure that all hospice services provided by contractual
arrangenent related to a hospice patient's care for termna
I 11 ness are provided according to this chapter and M nnesot a
Statutes, sections 144A. 75 to 144A 755.

Subp. 2. Witten contracts. |If a hospice provider
arranges for another individual or entity, including an
| npatient facility, to furnish hospice services to a hospice
patient, then the hospice provider nust have a witten contract
for the provision of the services. The contract nust include:

A. a description of the services to be provided under
contract;

B. a stipulation that services may only be provi ded
Wi th the express authorization of the hospice provider;

C. the manner in which the contracted services are
coordi nat ed, supervised, and eval uated by the hospice provider;

D. the delineation of the roles of the hospice
provi der and the contractor in the adm ssion process, patient
and famly assessnment, and interdisciplinary care conferences;

E. requirenents for docunenting that services are
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furni shed according to the contract;

F. the qualifications of the personnel providing the
servi ces; and

G a stipulation that the hospice provider is
responsi bl e for overall managenent of the hospice patient's care
coordi nation with other providers.

Subp. 3. Inpatient services contracts. |[|f a hospice
provi der arranges for another individual or entity to furnish
| npatient services to a hospice patient, then the hospice
provi der must have a witten contract for the provision of the
services. The contract nust include:

A. a requirenent that the hospice provider furnish to
the contractor a copy of the patient's plan of care;

B. a statenent that the contractor agrees to abide by
the patient care protocols established by the hospice for its
patients;

C. arequirenent that the nedical record includes a
record of all inpatient services and events and that a copy of
t he di scharge sunmmary and a copy of the nedical record, if
requested, is provided to the hospice provider; and

D. a statenent that the hospice provider retains
responsibility for appropriate hospice care training of the
personnel who provide hospice care under the contract.

Subp. 4. Fines. For each violation of the follow ng
subparts, the stated fine shall be assessed:
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A. subpart 1, $100;

B. subpart 2, $100; and

C. subpart 3, $100.

STAT AUTH. MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/ 24/ 04
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4664. 0100 ASSESSMENT.

Subpart 1. Requirenent. A hospice provider nust ensure
t hat each hospice patient and hospice patient famly has a
current assessnent. An interdisciplinary team nust conplete an
| ndi vi dual i zed, conprehensive assessnent of each hospice patient
and hospice patient famly's needs. The assessnent nust
address, but is not limted to, the physical, nutritional,
enotional, social, spiritual, pain, synptom managenent,
medi cati on, and special needs of the hospice patient and hospice
patient's famly during the final stages of illness, dying, and
bereavenent, and any ot her areas necessary to the provision of
hospi ce care.

Subp. 2. Fines. A fine of $350 shall be assessed for each
violation of this part.

STAT AUTH: MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0110 PLAN OF CARE.

Subpart 1. Plan of care. Each hospice patient and hospice
patient's famly nust have a current and up-to-date witten plan
of care. The plan of care nust be based on the assessnents
described in part 4664.0100 and devel oped by the
I nterdi sciplinary team nedical director or designee, and the
attendi ng physician prior to providing hospice care. The plan
of care nust be developed with the active participation of the
hospi ce patient or the hospice patient's responsible person.

The plan of care nust:

A. reflect the current individualized needs of the
hospi ce patient and the hospice patient's famly and be based on
the current assessnents;

B. address the palliative care of the hospice
patient, including nedication side effects and nonitoring;

C. include a description and frequency of hospice
services needed to neet the hospice patient's and hospice
patient famly's needs. Services nust include bereavenent
counseling for the hospice patient's famly for up to one year
followng the death of the patient; and

D. include identification of the persons or
categories of persons who are to provide the hospice services.

Subp. 2. Inplenentation. A hospice provider nust ensure
t hat hospice services are provided according to the plan of care.
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Subp. 3. Copy of plan of care. A hospice provider nust
provi de the hospice patient or the responsible person a copy of
the initial plan of care. Changes to the plan of care nust be

made avail able to the hospice patient or responsible person upon
request.

Subp. 4. Fines. For each violation of the follow ng
subparts, the stated fine shall be assessed:

A.  subpart 1, $300;

B. subpart 2, $350; and

C. subpart 3, $50.

STAT AUTH: Ms s 144A 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0120 REASSESSMENT AND REVI EW OF PLAN OF CARE.

Subpart 1. Reassessnent. Each hospice patient and hospice
patient's famly shall be reassessed based on their
| ndi vi dual i zed needs.

Subp. 2. Review of plan of care. A plan of care nust be
revi ewed and updated at intervals as specified in the plan, by
t he attendi ng physician, nedical director, and the
interdisciplinary team The reviews nust be docunent ed.

Subp. 3. Fines. For each violation of the follow ng
subparts, the stated fine shall be assessed:

A. subpart 1, $300; and

B. subpart 2, $50.

STAT AUTH: Ms s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0140 ORI ENTATI ON TO HOSPI CE REQUI REMENTS.

Subpart 1. Oientation training. Every individual
applicant for a license and every person who provides direct
care, supervision of direct care, or managenent of services for
a licensee nust conplete an orientation training to hospice
requi renments before providing hospice services to hospice
patients. The orientation need only be conpleted once. The
orientation training nust include the follow ng topics:

A. an overview of this chapter and M nnesot a
Statutes, sections 144A. 75 to 144A 755;

B. handling of energencies and use of energency
servi ces;

C. reporting the maltreatnent of vul nerable m nors
and adul ts under M nnesota Statutes, sections 626.556 and

626. 557;

D. the hospice bill of rights;

E. handling of patients' conplaints and reporting of
conplaints to the Ofice of Health Facility Conplaints;

F. services of the Ofice of the Onbudsnan for QA der
M nnesot ans; and
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G hospi ce phil osophy and the physical, spiritual,
and psychosoci al aspects of hospice care.

Subp. 2. Sources of orientation training. The orientation
training required by this part nmay be provided by the |icensee
or may be obtained from other sources. The comm ssioner shall
provide a curriculumand materials that may be used to present
the orientation training.

Subp. 3. Verification and docunentation. Each |icensee
shall retain evidence that the required orientation training has
been conpl eted by each person specified in subpart 1.

Subp. 4. Fines. For each violation of the follow ng
subparts, the stated fine shall be assessed:

A.  subpart 1, $300; and

B. subpart 3, $50.

STAT AUTH: Ms s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0150 EMPLOYEE PERFORMANCE REVI EW AND | N- SERVI CE TRAI NI NG

Subpart 1. Perfornmance review. A hospice provider nust
conplete a performance review of every enpl oyee according to the
provider's policy, but no less often than every 24 nonths.

Subp. 2. In-service training. In-service training nust
address care of the termnally ill and special needs of the
hospi ce patient and the hospice patient's famly, as determ ned
by the hospice staff and the interdisciplinary team

Subp. 3. Enpl oyee proficiency. A hospice provider nust
ensure that enpl oyees are able to denonstrate conpetency in
skills and techni ques necessary to care for hospice patient's
needs as identified through assessnents and described in the
pl an of care.

Subp. 4. Fines. For each violation of the follow ng
subparts, the stated fine shall be assessed:

A. subpart 1, $50;

B. subpart 2, $50; and

C. subpart 3, $300.

STAT AUTH. MS s 144A. 752
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H ST: 28 SR 1639
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4664. 0160 QUALI TY ASSURANCE.

Subpart 1. Quality assurance. A hospice provider nust
conduct an ongoi ng, integrated, self-assessnment of the quality
and appropri ateness of hospice care provided, including
| npatient care, hone care, and hospice services provided under
contract. The findings shall be used by the hospice provider to
correct identified problens and to revise hospice policies if
necessary. The licensee shall establish and inplenent a witten
quality assurance plan that requires the |licensee to:

A. nonitor and evaluate two or nore sel ected
conponents of its services at | east once every 12 nonths; and

B. docunent the collection and anal ysis of data and
the action taken as a result.

Subp. 2. Fines. A fine of $100 shall be assessed for each
violation of this part.

STAT AUTH: Ms s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0170 | NTERDI SCI PLI NARY TEAM

Subpart 1. Interdisciplinary team A hospice provider
must designate an interdisciplinary team The interdisciplinary
team nust include at |least the follow ng individuals, two of
whom nust be hospi ce enpl oyees:

A. a doctor of nedicine or osteopathy;

B. a registered nurse;

C. a social worker; and

D. a counsel or.

Subp. 2. Coordinator. A hospice provider nust designate a
regi stered nurse to coordinate the inplenentation of the plan of
care for each hospice patient, as devel oped by the
I nterdisciplinary team

Subp. 3. Coordination with other services. A hospice
provi der nmust ensure that the interdisciplinary team coordi nates
Wi th any person or entity providing any service to the patient,
so that all services are provided according to the plan of care.

Subp. 4. Fines. For each violation of the follow ng
subparts, the stated fine shall be assessed:
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A. subpart 1, $300;

B. subpart 2, $100; and

C. subpart 3, $100.

STAT AUTH. MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/ 24/ 04
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4664. 0180 VOLUNTEER SERVI CES.

Subpart 1. Volunteer services. A hospice provider may use
volunteers to provide hospice services as identified by the
I nterdi sciplinary team under the direction of the hospice
vol unt eer coordi nator, except for del egated nursing tasks, as
described in subparts 6 and 7.

Subp. 2. Conpetency. A hospice provider nust ensure that
all volunteers are conpetent to performtheir assigned services
consistent with the hospice patient's plan of care.

Subp. 3. Vol unteer coordinator. A hospice provider nust
desi gnate a hospi ce provi der enployee or volunteer to coordinate
vol unt eer services. The volunteer coordi nator shall coordinate
vol unteer services to ensure that they are perforned consi stent
wi th the individualized plan of care.

Subp. 4. Professional services. A hospice provider nust
ensure that volunteers who provide professional services neet
current state licensure or registration requirenents.

Subp. 5. Training. A hospice provider nust ensure that
each vol unteer conpletes a volunteer training course before
perform ng any vol unteer services. The volunteer training
course nmay be conbined with other training, nust be consi stent
with the specific tasks that volunteers perform and nust
i ncl ude the foll ow ng topics:

A. the orientation required by part 4664.0140;
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B. confidentiality of hospice patient records and
comruni cati ons between hospice patients and hospi ce provider
enpl oyees, volunteers, and contractors;

C. goals and services of hospice care; and

D. record keeping.

Subp. 6. Hone health aide services. A hospice provider
must ensure that volunteers who perform hone health aide
services as identified in part 4664. 0260 have been determ ned by

a registered nurse to be conpetent in those services.

Subp. 7. Supervision. A hospice provider nust ensure that
supervi sion of volunteer hone health aide services is provided
according to part 4664.0260, subpart 4.

Subp. 8. Availability of clergy. A hospice provider nust
make reasonable efforts to arrange for visits of clergy and
ot her nenbers of religious organizations in the comunity to
hospi ce patients who request such visits and nust advise hospice
patients of the opportunity for visits of clergy.

Subp. 9. Fines. For each violation of the follow ng
subparts, the stated fine shall be assessed:

A.  subpart 2, $300;

B. subpart 3, $100;
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C. subpart 4, $300;

D. subpart 5, $300;

E. subpart 6, $300;

F. subpart 7, $350; and

G  subpart 8, $100.

STAT AUTH: Ms s 144A 752

H ST: 28 SR 1639

Current as of 09/24/04

http://www.revisor.leg.state.mn.us/arule/4664/0180.html (3 of 3)10/6/2004 5:48:01 AM


http://www.revisor.leg.state.mn.us/stats/144A/752.html

Minnesota Rule 4664.0190

Minnesota Rules, Table of Chapters

Table of contents for Chapter 4664

4664. 0190 HEALTH | NFORMATI ON MANAGEMENT.

Subpart 1. Health information nmanagenent. A hospice
provi der must maintain health informati on nmanagenent servi ces,
I ncluding clinical records, according to accepted professional
standards and practices, federal regulations, and state statutes
pertaining to content of the clinical record, health care data,

conputerization, confidentiality, retention, and retrieval. The
clinical record nust be readily accessible and systematically
organi zed to facilitate retrieval. The hospice provider nust

mai ntain the records at the hospice provider's office site. For
purposes of this part, "health informati on managenent" neans the
col l ection, analysis, and dissem nation of data to support
decisions related to patient care, effectiveness of care,

rei mbursenent and paynent, planning, research, and policy

anal ysi s.

Subp. 2. Formof entries. A hospice provider nust ensure
that entries in the clinical record are made for all hospice
services provided. Docunentation of hospice services nust be
created and signed by the staff person providing the service no
| ater than the end of the work period. Entries nust be |egqible,
permanent|ly recorded in ink, dated, and authenticated with the
name and title of the person nmaking the entry.

Subp. 3. Content. A hospice provider nust ensure that
each hospice patient's record contains:

A. identification data and the nane of the
responsi bl e person;
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B. the initial assessnment and reassessnents;

C. the plan of care and any changes to the plan of
care;

D. pertinent nedical history and all ergies;

E. conplete docunentation of all events and services
provided directly and by contract, treatnents, nedications, and
progress notes;

F. docunentation on the day of occurrence of any
significant change in the patient's status or any significant
I nci dent and any actions by staff in response to the change or
I nci dent;

G a summary follow ng the discontinuation of
services, which includes the reason for the initiation and
di sconti nuati on of services and the patient's condition at the
di sconti nuati on of services;

H. consent and authori zation forns;

|. a copy of the patient's health care directive, if
execut ed and avail abl e;

J. any conplaints received, investigations, and
resol utions;

K.  docunentation identifying coordination with other
persons or entities providing services, as required by part
4664. 0170, subpart 3;

http://www.revisor.leg.state.mn.us/arule/4664/0190.html (2 of 4)10/6/2004 5:48:15 AM



Minnesota Rule 4664.0190

L. docunentation of tubercul osis screening of
residential hospice patients, as required by part 4664. 0290,

subpart 6; and

M any other information necessary to provide hospice
care for each individual hospice patient.

Subp. 4. Protection of information. A hospice provider
must safeguard clinical records against |oss, destruction, and
unaut hori zed use.

Subp. 5. Confidentiality. A hospice provider nust not
di scl ose to any other person any personal, financial, nedical,
or other information about a hospice patient, except as may be
required or permtted by law. A hospice provider nust establish
and inplenment witten procedures for security of hospice patient
records, including:

A. the use of patient records;

B. the renoval of patient records fromthe
establ i shnent; and

C. the criteria for release of patient information.

Subp. 6. Retention. A hospice provider nust retain a
hospi ce patient's record for at |east six years follow ng the
patient's discharge or discontinuation of services. A hospice
provi der nmust nake arrangenents for secure storage and retrieval
of hospice patient records if the |icensee ceases business.

Subp. 7. Transfer. |If a hospice patient transfers to
anot her hospice provider or other health care practitioner or
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provider or is admtted to an inpatient health care facility, a
hospi ce provider, upon request of the hospice patient or as

ot herwi se authorized by law, nust send a copy or sumary of the
hospi ce patient's record to the new provider or facility or to
t he patient.

Subp. 8. Fines. For each violation of the follow ng
subparts, the stated fine shall be assessed:

A.  subpart 1, $100;

B. subpart 2, $50;

C. subpart 3, $100;

D. subpart 4, $100;

E. subpart 5, $250;

F. subpart 6, $50; and

G subpart 7, $100.

STAT AUTH. MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/ 24/ 04
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4664. 0210 PHYSI CI AN SERVI CES.

Subpart 1. Medical need requirenent. A hospice provider
must ensure that physician services are avail able and adequate
in frequency to neet the general nedical needs of the hospice
patients to the extent that these needs are not net by the

att endi ng physi ci an.

Subp. 2. Fines. A fine of $300 shall be assessed for each
violation of this part.

STAT AUTH: MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0220 NURSI NG SERVI CES.

Subpart 1. Requirenent. A hospice provider nmust ensure
that nursing services are avail able and adequate in frequency to
neet the needs of the hospice patient.

Subp. 2. Fines. A fine of $300 shall be assessed for each
violation of this part.

STAT AUTH: MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0230 MEDI CAL SOCI AL SERVI CES.

Subpart 1. Requirenent. A hospice provider nmust ensure
t hat nedi cal social services are provided by a qualified social
wor ker and are avail abl e and adequate in frequency to neet the
needs of the hospice patient.

Subp. 2. Fines. A fine of $300 shall be assessed for each
violation of this part.

STAT AUTH: MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0240 COUNSELI NG SERVI CES.

Subpart 1. Requirenent. A hospice provider nmust ensure
t hat counseling services are avail able and adequate in frequency
to neet the needs of the hospice patient and hospice patient's
famly. A hospice provider nust provide a planned program of
supportive services and bereavenent counseling under the
supervision of a qualified professional according to
qualifications identified by hospice policy. The services nust
be available to patients and famlies during hospice care and
t he bereavenent period follow ng the death of the hospice
pati ent.

Subp. 2. Fines. A fine of $300 shall be assessed for each
violation of this part.

STAT AUTH: MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0250 PHYSI CAL THERAPY, OCCUPATI ONAL THERAPY, AND
SPEECH- LANGUAGE PATHOLOGY.

Subpart 1. Services required. A hospice provider nust
ensure that physical therapy services, occupational therapy
servi ces, and speech-| anguage pat hol ogy services are avail abl e
and adequate in frequency to neet the needs of the hospice
pati ent.

Subp. 2. Fines. A fine of $300 shall be assessed for each
violation of this part.

STAT AUTH: MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0260 HOVE HEALTH Al DE SERVI CES.

Subpart 1. Hone health aide services. A hospice provider
must ensure that hone health aide services are avail abl e and
adequate in frequency to neet the needs of the hospice patient.

Subp. 2. Conpetence. A hospice provider nust ensure that
persons who perform hone health aide services are conpetent in
t hose services.

Subp. 3. Delegated hone health aide services. Hone health
ai de services are del egated nursing services or assigned
physi cal therapy services under the direction and supervision of
a registered nurse or physical therapist. A registered nurse
may del egate nursing services or a physical therapist may assign
t herapy services only to a hone health aide who possesses the
know edge and skills consistent with the conplexity of the
nursing or physical therapy service being del egated or assigned
and only according to Mnnesota Statutes, sections 148.171 to
148. 285 or 148.65 to 148.78, respectively. The |icensee nust

establish and i nplenent policies to conmuni cate up-to-date
information to the regi stered nurse or physical therapist
regarding the current honme health aides and their training and
gqualifications, so the registered nurse or physical therapi st
has sufficient information to determ ne the appropriateness of
del egating or assigning honme health aide services.

Subp. 4. Supervision. A hospice provider nust ensure that
the hone health aide services are supervised to verify that the
services are adequately provided, identify problens, and assess
t he appropriateness to the patient needs. The hospice provider
must ensure that a registered nurse or physical therapist visits
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t he hospice patient's hone site at | east every two weeks or nore
frequently based on the plan of care. The hone health aide may
or may not be present at the tine of the supervisory visit.

Subp. 5. Witten instructions. A hospice provider nust
ensure that a registered nurse or physical therapist prepares
witten instructions for hospice patient care to be perfornmed by
a honme health aide. The hospice provider nust ensure that the
regi stered nurse or physical therapist orients each hone health
ai de to each hospice patient for the services to be perforned.

Subp. 6. Qualifications. A hospice provider nust ensure
t hat persons who perform honme health ai de services:

A. successfully conplete 75 hours of training, as
described in subpart 7, and a conpetency eval uation, as
described in subpart 8; or

B. successfully conplete a conpetency eval uation, as
descri bed in subpart 8.

Subp. 7. Trai ning.

A. If a hospice provider provides training for
persons to perform hone health aide services, the training nust
neet the requirenents in this subpart.

B. The hone health aide training nust conbine
cl assroom and supervi sed practical training totaling at |east 75
hours, with at |least 16 hours devoted to supervised practical
training. The individual being trained nmust conplete at |east
16 hours of classroomtraining provided by a registered nurse
bef ore begi nning the supervised practical training. "Supervised
practical training" as used in this subpart neans training in a
| aboratory or other setting in which the trai nee denonstrates
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knowl edge while perform ng tasks on an individual.

C. The training of hone health aides and the
supervi sed practical portion of the training nmust be perfornmed
by or under the general supervision of a registered nurse who
possesses a mnimumof two years of nursing experience, at |east
one year of which nust be in the provision of hone health care.
G her individuals may provide instruction under the supervision
of the qualified registered nurse. A mannequin may be used for
t rai ni ng.

D. d assroom and supervised practical training shall
be based on an instruction plan that includes |earning
obj ectives, clinical content, and m ni num accept abl e performance
st andar ds.

Subp. 8. Conpetency eval uation. A hospice provider nust
ensure that a hone health ai de conpetency eval uati on:

A. is perfornmed by a registered nurse;

B. addresses each of the foll ow ng subject areas:

(1) communication skills;

(2) observation, reporting, and docunentation of
pati ent status and the care or service furnished,

(3) basic infection control procedures;

(4) basic elenents of body functioning and
changes in body function that nust be reported to an aide's
supervi sor;
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(5) maintenance of a clean, safe, and healthy
envi ronnent ;

(6) recogni zing energencies and know edge of
emer gency procedures;

(7) physical, enotional, and devel opnental needs
of and ways to work with the popul ati ons served by the hospice
provider, including the need for respect for the patient, the
patient's privacy, and the patient's property;

(8) adequate nutrition and fluid intake;

(9) reading and recording tenperature, pulse, and
respiration;

(10) appropriate and safe techni ques in personal
hygi ene and groom ng, including bed bath; sponge, tub, or shower
bat h; shanpoo in sink, tub, or bed; nail and skin care; oral
hygi ene; toileting; and elimnation;

(11) safe transfer techniques and anbul ati on;

(12) normal range of notion and positioning; and

(13) any other task that the regi stered nurse may
choose to have the hone health aide perform including
nmedi cati on rem nders, assistance wth self-adm nistration of
nmedi cati ons, and adm nistration of nedications;

C. uses evaluation after observation of the tasks
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identified initemB, subitens (9) to (12). Subject areas
identified initemB, subitens (1) to (8) and (13), nust be

eval uated through witten exam nation, oral exam nation, or
after observation of the honme health aide with a hospice
patient. Assistance with self-adm nistration of nedications,
adm ni stration of nedications, and other nursing procedures mnust
be conpetency eval uated according to part 4664.0265; and

D. determnes that a hone health aide who is
eval uated as satisfactory in all subject areas except one is
consi dered conpetent. The aide is not allowed to performthe
task in which the aide is evaluated as unsatisfactory, except
under direct supervision of a registered nurse.

Subp. 9. Training and conpetency.

A. For each person who perforns hone health aide
services, a licensee nust conply with this subpart.

B. For each 12 nonths of enploynent or contracted
services, a person who perfornms hone health ai de services nust
conplete at | east 12 hours of in-service training in topics
rel evant to the provision of hospice services.

C. A hospice provider nust retain docunentation that
It has conplied with this part and nmust provide docunentation to
persons who have conpleted the in-service training.

D. |If a person has not perfornmed hone health aide
services for a continuous period of 24 consecutive nonths, the
person nust denobnstrate to a registered nurse conpetence in the
skills listed in subpart 8, item B.

Subp. 10. Docunentation. A hospice provider nust verify
t hat persons enpl oyed or contracted to perform hone health aide
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services have satisfied the requirenents of this part and nust
retain docunentation in the personnel records.

Subp. 11. Fines. For a violation of the follow ng
subparts, the stated fine shall be assessed:

A.  subpart 1, $300;

B. subpart 2, $300;

C. subpart 3, $350;

D. subpart 4, $350;

E. subpart 5, $300;

F. subpart 6, $300;

G subpart 7, $300;

H. subpart 8, $300;

|. subpart 9, $300; and

J. subpart 10, $50.

STAT AUTH: Ms s 144A. 752
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4664. 0270 MEDI CATI ON AND TREATMENT ORDERS.

Subpart 1. Adm nistration. A hospice provider nmust ensure
that all nedications and treatnents are adm ni stered accordi ng
to the plan of care.

Subp. 2. Authorizations. For the purpose of this part,
the term"prescriber's order" neans an order for nedication or
treatnment. A hospice provider nust ensure that there is a
witten prescriber's order for each drug for which a hospice
provi der provides assistance with self-adm nistration of
nmedi cati on or nedication adm nistration, as defined under part
4664. 0265, including an over-the-counter drug. The prescriber's
order nmust be dated and signed by the prescriber, except as
provi ded by subparts 4 and 5, and nust be current and consi stent
with the interdisciplinary team assessnent. Medications may be
adm ni st ered by:

A. a licensed nurse or physician;

B. a hone health aide who has been del egated the task
of assistance with self-admnistration of nedications or
medi cation adm nistration by a registered nurse;

C. the hospice patient, or the hospice patient's
famly, consistent wth the plan of care; or

D. any other individual authorized by applicable
state and local laws. The person, and each drug the person is
aut hori zed to adm ni ster, nust be specified in the patient's
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pl an of care.

Subp. 3. Medication orders. A prescriber's order for
medi cati on nmust contain the nane of the drug, frequency, dosage
i ndi cation, and directions for use.

Subp. 4. Oral orders. Upon receiving a prescriber's order
orally froma prescriber, a |licensed nurse or pharmaci st nust:

A. prepare and sign a witten order reflecting the
oral order; and

B. forward the witten order to the prescriber for
the prescriber's signature no |ater than seven days after
receipt of the oral order. Witten orders reflecting oral
orders nust be countersigned by the prescriber within 90 days of
the oral order.

Subp. 5. Electronically transmtted orders. A hospice
provi der nust ensure that:

A. a prescriber's order received by tel ephone,
facsimle machine, or other electronic neans is communicated to
a supervising registered nurse. The hospice provider nust take
action to inplenment the order in a tine frane that is consistent
with the needs of the hospice patient, but no |later than 24
hour s;

B. a prescriber's order received by el ectronic neans,
not including facsimle nmachine, is imediately recorded or
pl aced in the hospice patient's record by a |licensed nurse,
forwarded to the prescriber for the prescriber's signature, and
countersigned by the prescriber within 90 days after the order
was received by el ectronic neans; and
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C. a prescriber's order that is signed by the
prescriber may be transmitted by facsimle machine. The
prescriber's order nust be imediately recorded or a durable
copy placed in the hospice patient's record by a person
aut hori zed by a supervising registered nurse.

Subp. 6. Inplenentation of order. Upon receipt of a
prescriber's order, a nurse nust take action to inplenent the
order wwthin 24 hours or sooner to neet the hospice patient's
needs.

Subp. 7. Renewal of orders. A hospice provider nust
ensure that a prescriber's order is renewed and neets the
I ndi vi dual needs of the hospice patient.

Subp. 8. Disposition of schedul ed drugs. A hospice
provi der nust devel op and inplenent a witten policy for the
di sposal of drugs schedul ed under M nnesota Statutes, section
152.02, that are naintained in the hospice patient's honme when

t hose drugs are no | onger needed by the patient.

Subp. 9. Fines. For a violation of the follow ng
subparts, the stated fine shall be assessed:

A.  subpart 1, $350;

B. subpart 2, $350;

C. subpart 3, $350;

D. subpart 4, $350;
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E. subpart 5, $300;

F. subpart 6, $500 per day;

G subpart 7, $100; and

H. subpart 8, $100.

STAT AUTH: MS s 144A. 752

H ST: 28 SR 1639
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4664. 0265 HOVE HEALTH Al DE REQUI REMENTS.

Subpart 1. Self-admnistration of nedications; nedication
adm ni stration; other nursing and physical therapy procedures.

A. A hone health aide may perform assistance with
self-adm nistration of nedications, nedication adm nistration,
and ot her nursing and physical therapy procedures if del egated
the activity by a registered nurse or physical therapist.

B. "Assistance with self-adm nistration of
medi cati ons" nmeans performng a task to enable a hospice patient
to self-adm ni ster nedication and i ncludes one or nore of the
fol | om ng:

(1) bringing the nedication to the hospice
patient;

(2) opening a container containing nmedications
set up by a nurse, physician, or pharnacist;

(3) enptying the contents fromthe container into
t he hospice patient's hand;

(4) giving a nedication container with contents
to the hospice patient;
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(5) providing liquids or nutrition to acconpany
nmedi cation that a patient is self-adm nistering; or

(6) docunenting the adm nistration of nedication
or docunenting the reason for not adm nistering the nedication
as ordered.

C. "Medication adm nistration"” nmeans performng a
task to ensure that a hospice patient takes a nedication and
I ncl udes one or nore of the foll ow ng:

(1) checking the hospice patient's nedication
record;

(2) preparing the nedication for adm nistration;

(3) admnistering the nedication to the hospice
patient; or

(4) docunenting after the adm nistration of
nmedi cati on or docunenting the reason for not adm nistering the
medi cati on as order ed.

D. "Medication rem nder" nmeans providing an oral or
visual rem nder to a hospice patient to take nedication.

E. "Pro re nata nedication" or "p.r.n. nedication"
means a nedication that is ordered to be adm nistered to or
taken by a hospice patient as necessary. The adm nistration of
a p.r.n. nedication nust be reported to a registered nurse:

(1) within a tinme period that is specified by a
regi stered nurse prior to the admnistration; or
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(2) if notime limt is specified, no later than
24 hours after its adm nistration.

Subp. 2. Training. A hone health aide performng
assistance with self-adm nistration of nmedication, nedication
adm ni stration, and other nursing and physical therapy
procedures nust:

A. be instructed by a registered nurse or physical
t herapi st on specific witten instructions and proper nethods to
performthe procedure;

B. be instructed by a registered nurse or physical
t herapi st on reporting information to a regi stered nurse or
physi cal therapist regarding the hospice patient's refusal of
the procedure, when to report to the regi stered nurse or
physi cal therapist, nedication side effects, and reasons why the
nmedi cati on was not adm ni stered or not self-adm nistered; and

C. denonstrate to a registered nurse or physi cal
t herapi st the honme health aide's ability to conpetently follow
the procedure. The registered nurse or physical therapist shall
provi de patient-specific instructions as required under part
4664. 0260, subpart 5.

Subp. 3. Authorization and limtations on adm nistering
medi cati ons. Hone health aides may be del egated to perform
medi cation adm ni stration and assi stance with
sel f-adm ni stration of nedications, whether oral, suppository,
eye drops, ear drops, inhalant, topical, or adm nistered through
a gastrostony tube. A hone health aide del egated assi stance
with self-adm nistration of nmedications and nedication
adm ni stration under this subpart nust not be del egated
adm ni stration of nedications by injection, whether
I ntravenously, intranmuscularly, or subcutaneously.
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Subp. 4. Fines. For a violation of the follow ng
subparts, the stated fine shall be assessed:

A. subpart 1, $350;

B. subpart 2, $300; and

C. subpart 3, $350.

STAT AUTH. MS s 144A. 752

H ST: 28 SR 1639
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4664. 0290 | NFECTI ON CONTROL.

Subpart 1. Screening and prevention. A hospice provider
must establish a tubercul osis counseling, screening, and
prevention programfor all enployees, contractors, and
vol unteers who have direct contact with hospice patients,
according to the nost current tubercul osis infection control
gui delines issued by the Centers for D sease Control and
Prevention (CDC). The guidelines are currently titled
"Q@ui delines for Preventing the Transm ssion of Mycobacterium
tuberculosis in Health-Care Facilities, 1994," Mrbidity and
Mrtality Weekly Report (MMWR), Recommendations and Reports,
Vol une 43, No. RR-13 (Cctober 28, 1994, and as subsequently
anended). The guidelines, and any subsequent anendnents to the
gui delines, are incorporated by reference, are subject to
frequent change, and are available on the CDC Wb site at
www. cdc. gov/ nchst p/ tb.

Subp. 2. Tuberculin screening. A hospice provider nust
ensure that all enployees, contractors, and vol unteers who have
direct contact with hospice patients, prior to enploynent and as
otherwi se indicated in this part, show freedomfrom active
t ubercul osis according to this part. The hospice provider nust
ensure that all such enpl oyees, contractors, and vol unteers,
unless certified in witing by a physician to have had a
positive reaction or nedical contraindication to a standard
I ntradermal tuberculin skin test, receive or have had a Mant oux
i ntradermal tuberculin skin test wwthin three nonths prior to
enpl oynent. Enpl oyees, contractors, and volunteers with a
previous positive tuberculin skin test reaction nust have a
chest x-ray, prior to enploynent and as otherw se indicated in
this part, unless they have docunentati on of a negative chest
x-ray perforned at any tine during or since the initial
eval uation of the positive tuberculin skin test.
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Subp. 3. Witten docunentation. Reports or copies of
reports of the tuberculin skin test or chest x-ray nust be
mai nt ai ned by a hospice provider for each enpl oyee, contractor,
and vol unteer who has direct contact with hospice patients.

Subp. 4. Evaluation of synptons. A hospice provider nust
ensure that all enployees, contractors, and vol unteers
exhi biting synptons consistent wth tubercul osis are eval uat ed
by a physician within 72 hours. An enpl oyee, contractor, or
vol unteer exhibiting synptons consistent with tubercul osis shall
not have direct patient contact until evaluated by a physician.

Subp. 5. Patient identification; evaluation; treatnent. A
hospi ce provider nust devel op and i npl enent policies and
procedures addressing the identification, evaluation, and
initiation of treatnment for hospice patients who m ght have
active tubercul osis according to the nost current tuberculosis
I nfection control guidelines issued by the CDC, which are
| ncor porated by reference under subpart 1.

Subp. 6. Hospice patient tuberculosis screening. A
residential hospice facility nust ensure that each hospice
pati ent be assessed clinically for synptons of active pul nonary
t uber cul osi s di sease upon adm ssion, or within seven days prior
to adm ssion. Synptons of active tubercul osis disease include a
cough lasting | onger than three weeks, especially in the
presence of other synptons conpatible with tubercul osis, such as
wei ght | oss, night sweats, bloody sputum anorexia, or fever.

Subp. 7. Training. A hospice provider nust ensure that,
for each 12 nonths of association with the hospice provider, all
enpl oyees, contractors, and volunteers of the hospice provider
who have contact with hospice patients in their residences, and
their supervisors, conplete in-service training about infection
control techniques. The training nust include information on:
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A

B.

gl oves, gowns,

C

hand washi ng techni ques;

the need for and appropriate use of protective

di sposal

and masks:

of contam nated materials and equi pnent,

such as dressings,

D.

E.

Subp.
subparts,

A

B.

C.

D.

E.

F.

G

needl es, syringes, and razor bl ades;

di sinfecting reusabl e equi pnent; and

di si nfecting environnental surfaces.

8. Fines.

subpart

subpart

subpart

subpart

subpart

subpart

subpart

1,

For each violation of the follow ng
the stated fine shall be assessed:

$100;

$500;

$50;

$500;

$100;

$500;

$300.

and
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4664. 0300 PERSONNEL RECORDS.

Subpart 1. Personnel records. A licensee nust maintain a
record of each enpl oyee, individual contractor, and vol unteer.
The record nust include the follow ng information:

A. evidence of current professional |icensure,
registration, or certification, if |icensure, registration, or
certification is required by state or federal |aw, and

B. records of training required by this chapter.

Subp. 2. Job descriptions. A licensee nust naintain
current job descriptions, including qualifications,
responsibilities, and identification of supervisors, if any, for
each job classification.

Subp. 3. Crimnal background checks. A |licensee nust
mai ntai n docunentation of crimnal background checks as required
in Mnnesota Statutes, section 144A.754. Docunentation of

crimnal background checks may be maintained in a confidenti al
file, if made avail able to authorized parties upon request.

Subp. 4. Retention of personnel records. A hospice
provi der nmust nmaintain each personnel record for at |east three
years after an enployee or contractor ceases to be enployed by
or under contract with the |icensee.
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Subp. 5. Fines. For each violation of the follow ng
subparts, the stated fine shall be assessed:

A.  subpart 1, $50;

B. subpart 2, $50;

C. subpart 3, $50; and

D. subpart 4, $50.

STAT AUTH: Ms s 144A 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0310 | NFORVATI ON AND REFERRAL SERVI CES.

Upon request by the conm ssioner, a hospice provider nust
provide to the conmm ssioner information necessary to establish
and mai ntain information and referral services required by
M nnesota Statutes, section 144A. 755.

STAT AUTH: Ms s 144A 752

H ST: 28 SR 1639
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4664. 0320 SURVEYS.

Subpart 1. Coordination of surveys. |f feasible, the
comm ssi oner nust survey |icensees to determ ne conpliance with
this chapter at the sane tine as surveys for certification for
Medi care and nedi cal assistance if Medicare or Medicaid
certification is based on conpliance with the federal conditions
of participation and on survey and enforcenent by the Departnent
of Health as agent for the United States Departnent of Health
and Human Servi ces.

Subp. 2. Scheduling surveys. Surveys nust be conducted
W t hout advance notice to |icensees. Surveyors nay contact
| i censees on the day of a survey to arrange for soneone to be
avai l able at the survey site. The contact does not constitute
advance noti ce.

Subp. 3. Contacting and visiting hospice patients.
Surveyors may contact or visit a hospice provider's patients
Wi thout notice to the licensee. Before visiting a patient, a
surveyor nust obtain the patient's or responsi ble person's
perm ssion by tel ephone, by mail, or in person. Surveyors mnust
informall patients and responsi bl e persons of their right to
decline permssion for a visit.

Subp. 4. Information from hospice patients. The
comm ssioner may solicit information from hospice patients by
t el ephone, mail, or other neans.

Subp. 5. Patient information. Upon the conm ssioner's
request, a hospice provider nust provide to the conm ssioner
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i nformation identifying sone or all of its patients and any
ot her information about the hospice provider's services to the
patients.

Subp. 6. Hospice patient sanple. The comm ssioner may
conduct a witten survey of all, or a sanpling of, hospice
patients to determne their satisfaction wth the services
provi ded.

Subp. 7. Fines. A fine of $500 shall be assessed for each
viol ati on of subpart 5.

STAT AUTH. MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/ 24/ 04
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4664. 0330 | NPATI ENT CARE.

Subpart 1. Short-terminpatient care. A hospice provider
must ensure that inpatient care is available for pain control,
synpt om managenent, and respite purposes and is provided in a
| i censed hospital, a nursing hone, or a residential hospice
facility. Inpatient care nust be provided directly or under
arrangenent with one or nore hospitals, nursing hones, or
residential hospice facilities.

Subp. 2. Fines. A fine of $300 shall be assessed for each
violation of this part.

STAT AUTH: MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04

http://www.revisor.leg.state.mn.ug/arule/4664/0330.html 10/6/2004 5:53:53 AM


http://www.revisor.leg.state.mn.us/arule/index.numeric.html
http://www.revisor.leg.state.mn.us/arule/4664
http://www.revisor.leg.state.mn.us/stats/144A/752.html

Minnesota Rule 4664.0360

Minnesota Rules, Table of Chapters

Table of contents for Chapter 4664

4664. 0360 REVI EW OF BUI LDI NGS.

Subpart 1. Review of buildings. Existing buildings and
new construction nust be reviewed and approved by the
comm ssioner prior to licensure. Review includes subm ssion of
construction drawings and witten specifications for new
construction, additions, and maj or nodifications.

Subp. 2. Fines. A fine of $50 shall be assessed for each
violation of this part.

STAT AUTH: MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0370 BU LDI NG CLASSI FI CATI ON.

Subpart 1. Building classification. Notw thstanding the
M nnesota State Buil ding Code and the M nnesota State Fire Code,
new construction and existing buildings converted to residenti al
hospice facility use nust:

A. neet the requirenents for Goup R, Division 3
occupancy, if serving five or less persons, or Goup R Division
4 occupancy, if serving six to 12 persons, under the
| nternational Buil ding Code as incorporated by reference under
chapt er 1305;

B. neet the requirenents of NFPA 101 (Life Safety
Code), 1997 edition, chapter 22, section 22-2, for snal
facilities housing persons with inpractical evacuation
capability. The Life Safety Code is incorporated by reference
under part 4664.0380, subpart 2; and

C. if serving five or |ess persons, be protected
t hroughout by an approved automatic sprinkler system desi gned
and installed according to NFPA 13D or NFPA 13R, which are
| ncorporated by reference under part 4664. 0380, subpart 2.

Subp. 2. New construction, additions, and naj or
nodi fications. "New construction,” as used in this part and
part 4664. 0360, neans the erection of new buildings or the
alterations of or additions to existing buildings conmenced on
or after Septenber 26, 2004. Additions to and mmjor
nodi fications of existing residential hospice facilities nust
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conformto new construction standards. Conpliance of existing
facilities with new construction shall be for the areas involved
and to the extent that the existing structure will permt,

provi ded the health, safety, and welfare of the patients w ||

not be adversely affected.

Subp. 3. Existing residential hospice facilities.
Resi dential hospice facilities |licensed before Septenber 26,
2004, are deened to be in conpliance with the physical plant
requi rements for new construction.

Subp. 4. Existing building. An existing building
converted to a residential hospice facility nust conply with new
construction standards.

Subp. 5. Fines. For each violation of the follow ng
subparts, the stated fine shall be assessed:

A.  subpart 1, $500;

B. subpart 2, $500; and

C. subpart 4, $500.

STAT AUTH: Ms s 144A. 752

H ST: 28 SR 1639
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4664. 0380 OTHER LAW | NCORPORATI ONS BY REFERENCE.

Subpart 1. Mnnesota Rules. All residential hospice
facility construction, installations, and equi pnent nust conply
with the followng rules, provided that the rules are not
| nconsi stent with the requirenents of this chapter:

A. chapters 1300 to 1370, the State Buil ding Code;

B. chapter 4715, the Plunbing Code;

C. chapter 4720, public water supplies;

D. chapter 4725, wells and borings; and

E. chapter 7080, individual sewage treatnent systens.

Subp. 2. Incorporations by reference. For purposes of
this chapter, the docunents listed initenms Ato D are
| ncorporated by reference. They are available fromthe National
Fire Protection Association, 1 Batterymarch Park, Quincy,
Massachusetts 02269, and through the Mnitex interlibrary |oan
system They are subject to frequent change. All residential
hospice facility construction, installations, and equi pnment nust
conformto the follow ng codes, provided that the requirenents
of the codes are not inconsistent wwth the requirenents of this
chapter:
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A.  NFPA 101, Life Safety Code (1997);

B. NFPA 70, National Electrical Code (1996),;

C. NFPA 13D, Standard for the Installation of
Sprinkler Systens in One- and Two-Fam |y Dwel lings and
Manuf act ured Hones (1999); and

D. NFPA 13R, Standard for the Installation of
Sprinkler Systens in Residential Occupancies up to and | ncl udi ng
Four Stories in Height (1999).

STAT AUTH: MS s 144A. 752

H ST: 28 SR 1639
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4664. 0390 RESI DENTI AL HOSPI CE FACI LI TY STAFFI NG

Subpart 1. Requirenents. A hospice provider that operates
a residential hospice facility nust ensure that:

A. the residential hospice facility provides 24-hour,
seven-day- a-week nursing services that are sufficient to neet
total nursing needs according to each hospice patient's needs;

B. by March 26, 2005, each shift at the residenti al
hospice facility includes a |licensed nurse who provides,
supervises, or nonitors direct care, if the facility is |icensed
for five or nore beds;

C. if the facility is licensed for four or fewer
beds, at all tines the residential hospice facility either:

(1) has on the prem ses a |licensed nurse who
provi des, supervises, or nonitors direct care; or

(2) has on call a licensed nurse who is able to
be on the prem ses within 20 mnutes of a request and has on the
prem ses a hone health aide who has conpl eted a standardi zed
medi cation adm nistration training programfor unlicensed
personnel that is offered through a M nnesota postsecondary
educational institution and that includes instruction on all of
the tasks specified in part 4664. 0265, subpart 1, itens B and C,
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D. the residential hospice facility has the nunber
and type of personnel sufficient to neet the total needs of the
hospice patients. At all tinmes when the residential hospice
facility has five or nore residential hospice patients, the
residential hospice facility nmust have on the prem ses two staff
persons, or one staff person and one volunteer. At all tines
when the residential hospice facility has four or fewer
residential hospice patients, the residential hospice facility
must either:

(1) have on the prem ses two staff persons or one
staff person and one vol unteer; or

(2) have on the prem ses one staff person and
have one staff person or one volunteer on call and able to be on
the prem ses within 20 m nutes of a request;

E. a registered nurse is on call whenever a
regi stered nurse is not on duty; and

F. the residential hospice facility maintains for at
| east three years docunentation to denonstrate that the
residential hospice facility is in conpliance with the
requirenents of this part.

Subp. 2. Fines. For each violation of the followng itens
In subpart 1, the stated fine shall be assessed:

A itemA, $500:;

B. itemB, $500;

C. itemC, $500;
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D. itemD, $500;

E. itemE, $500; and

F. itemF, $50.

STAT AUTH. MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/ 24/ 04
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4664. 0400 FACI LI TY REQUI REMENTS.

Subpart 1. Building maintenance. A hospice provider that
operates a residential hospice facility nust ensure that every
bui | di ng, structure, or enclosure utilized by the facility is
kept in good repair. The residential hospice provider shall
devel op and inplenment a witten routine mai ntenance and repair
program

Subp. 2. Accessibility. Every floor of a residential
hospice facility that is used for patient care nust be
wheel chair accessi bl e according to chapter 1341.

Subp. 3. Freestanding or separate. A residential hospice
facility nust be either a freestanding building or separated
from ot her occupancies according to the State Buil di ng Code.

Subp. 4. Floors, walls, and ceilings. The floor coverings
of all roons, hallways, bathroons, storage roons, and all other
spaces used or traversed by hospice patients and staff nust be
easily cl eanable. Rugs, carpet, natural stone, ceramc tile,
sheet vinyl, and vinyl tile, which can be easily cleaned, are
acceptable. Abrasive strips to reduce or prevent slipping nust
be provided where slippery surfaces present a hazard. The
floors, walls, and ceilings of all roons, hallways, and
stai rways nust be kept clean and maintained in good repair.

Subp. 5. Housekeeping. A hospice provider that operates a
residential hospice facility must provide housekeepi ng and
mai Nt enance servi ces necessary to maintain a clean, orderly, and
confortable interior, including walls, floors, ceilings,
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regi sters, fixtures, equipnent, lighting, and furnishings.

Subp. 6. Fines. For each violation of the follow ng
subparts, the stated fine shall be assessed:

A.  subpart 1, $200;

B. subpart 2, $200;

C. subpart 3, $500;

D. subpart 4, $200; and

E. subpart 5, $200.

STAT AUTH: Ms s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0420 PATI ENT AREAS.

Subpart 1. Confort and privacy. A hospice provider that
operates a residential hospice facility nmust design and equip
areas for the confort and privacy of each hospice patient and
hospi ce patient's famly.

Subp. 2. Physical space. Each residential hospice
facility nust have:

A. physical space for private patient and famly
visiting; and

B. accommvodations for the hospice patient's famly to
remain with the patient throughout the night.

Subp. 3. Visitors. A hospice provider that operates a
residential hospice facility nmust ensure that hospice patients
are permtted to receive visitors, including snall children, at
any hour.

Subp. 4. Furnishings. Furnishings of a residential

hospice facility must be hone-like and noninstitutional. Lounge
furniture nust be provided in the living room recreational, and
soci al spaces. Accessories such as wal |l paper, bedspreads,
carpets, and |l anps nust be selected to create a hone-like

at nosphere. Provision nust be nmade for each hospice patient to
bring itenms fromhone to place in the bedroomto the extent that
avai | abl e space provides. Al fixtures, furniture, and

furni shings, including wndows, draperies, curtains, and
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carpets, nust be kept clean and nust be naintained in a
servi ceabl e condition.

Subp. 5. Fines. For each violation of the follow ng
subparts, the stated fine shall be assessed:

A.  subpart 1, $200;

B. subpart 2, $200;

C. subpart 3, $100; and

D. subpart 4, $200.

STAT AUTH: Ms s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0425 CENTRAL MEDI CATI ON STORAGE.

Subpart 1. Applicability. A hospice provider that
operates a residential hospice facility nust conply with this
part.

Subp. 2. Central nedication storage. Central storage of
nmedi cati ons nust be managed under a systemthat is established
by a pharnmacist or a registered nurse in consultation with a
phar maci st and that addresses the control of nedications,
handl i ng of nedi cati ons, nedication containers, nedication
records, and disposition of nedications, including ongoing
security of drugs schedul ed under M nnesota Statutes, section
152.02. Central nedication storage nust include a cabinet or

devi ce that stores nedications for one or nore persons.

Medi cations requiring refrigeration nust be stored in a separate
| ocked box in the refrigerator or in a separate |ockable
drug-only refrigerator, capable of maintaining tenperatures
required for the storage of drugs. Central nedication storage
I's not required for hospice patient nedications in a private
honme unl ess assessed as needed by the interdisciplinary team

Subp. 3. Control of nedications. A residential hospice
facility nmust have in place and inplenment a witten policy that
contains at least the foll ow ng provisions:

A. a statenment of whether the staff wll be del egated
to provide nedication rem nders, assistance with
self-adm ni stration of nedication, nedication admnistration, or
a conbi nati on of those services;
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B. a description of how the distribution of
medi cations wll be handl ed;

C. arequirenent that all drugs be stored in | ocked
conpartnments under proper tenperature controls. Schedule Il
drugs, as defined in Mnnesota Statutes, section 152.02, nust be

stored in separately | ocked conpartnents, permanently affixed to
t he physical plant or nedication cart;

D. a procedure for accounting for all Schedule II
drugs after each shift;

E. procedures for recording nedications that hospice
patients are taking;

F. procedures for review and destruction of
di sconti nued, outdated, or deteriorated drugs. Secure storage
of all discontinued drugs nust be provided until destruction.
Schedule Il drugs nmust be held in a separately | ocked
conpartnent until destruction. Destruction of all |egend drugs
must be w tnessed and docunented by two persons, one of which is
a registered nurse. The destruction notation nust include the
date, quantity, name of drug, prescription nunber, signature of
t he person destroying the drugs, and signature of the w tness.
The nedi cation destruction nust be recorded in the patient's
clinical record;

G procedures to address hospice patient nedications
brought from hone; and

H a statenment that only authorized personnel are
permtted to have access to keys to | ocked drug conpartnents.

Subp. 4. Over-the-counter drugs. An over-the-counter drug
may be retained in general stock supply and nust be kept in the
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ori gi nal | abel ed contai ner.

Subp. 5. Legend drugs. A legend drug nust be kept inits
original container bearing the original prescription |abel wth
| egi bl e information stating the prescription nunber, nanme of
drug, strength and quantity of drug, expiration date of a
ti me-dated drug, directions for use, patient's nane,
prescriber's nane, date of issue, and the nane and address of
the Iicensed pharmacy that issued the nedication.

Subp. 6. Medication sanples. A sanple of nedication
provided to a hospice patient by an authorized prescriber may be
used by the patient and nust be identified with the patient's
nanme and kept in its original container bearing the original
| abel with I egible directions for use. |f assistance with
sel f-adm ni stration of nedication or nedication adm nistration
I's provided, a hospice patient's plan of care nust address the
use of a nedication sanple.

Subp. 7. Prohibitions. No |egend drug supply for one
hospi ce patient may be used or saved for the use of another
pati ent.

Subp. 8. Fines. For each violation of the follow ng
subparts, the stated fine shall be assessed:

A. subpart 2, $300;

B. subpart 3, $300;

C. subpart 4, $300;

D. subpart 5, $300;
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E. subpart 6, $300; and

F. subpart 7, $300.

STAT AUTH. MS s 144A. 752

H ST: 28 SR 1639
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4664. 0430 PATI ENT CARE AREAS.

Subpart 1. Applicability. A hospice provider that
operates a residential hospice facility nust conply with this
part.

Subp. 2. Space to neet needs of patients. Appropriate
space and arrangenents for sleeping, dining, and recreation and
ot her common use areas for patient activities nust be provided.

Subp. 3. Patient bedroom A bedroom nust be an exterior
roomw th at | east one wi ndow, which is easily opened to the
outside. The floor of the bedroomat the exterior wall nust be
at or above grade. The w ndowsill nust be no nore than 30
I nches above the floor. Each bedroom nust have no nore than two
beds. Each bedroom nust provide at |east 100 square feet of
useable floor area for a hospice patient in a private roomor 80
square feet for each hospice patient in a double room No basic
i nterior roomdi nension may be |less than nine feet. The shape
of the bedroom nust allow for the capability of a bed
arrangenent that provides at |east three feet of floor space at
both sides and the foot end of each bed. A bedroom nust provide
an i ndividual enclosed wardrobe or closet space for each hospice
patient. The wardrobe or closet nust be accessible for use by
each hospice patient. A bedroom or bathroom nust be equi pped
with an individual towel bar for each hospice patient. A
bedr oom nust have provisions to ensure visual privacy for
treatment and visiting. A roomwth access only through a
kitchen, bathroom or bedroomw ||l not be approved as a hospice
patient bedroom

Subp. 4. Patient bedroom furnishings. A bedroom nust
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contain a serviceable bed, pillow, and chair. The bed nust be
at | east 36 inches wide. Beds nust be of suitable construction
and di nensions to acconmobdate persons using them

Subp. 5. Bedding and linen. A residential hospice
facility nust have available at all tinmes a quantity of |inen
essential for proper care and confort of hospice patients. Al
beds provided for hospice patients nust be supplied with
suitable pillowases and bottom and top sheets. All bedding and
bath linen, including mattresses, quilts, blankets, pillows,
pi | |l owcases, sheets, bedspreads, towels, and washcl oths nust be
kept clean and in serviceable condition. Cean bed |Iinen nust
be furnished at | east once each week, or nore frequently to
mai ntai n cl eanliness, and at | east one clean washcl oth and one
cl ean towel nust be avail able each day to a hospice patient.

Subp. 6. Linen handling. A hospice provider nust ensure
that all bedding and bath linen, including mattresses, quilts,
bl ankets, pillows, pillow cases, sheets, bedspreads, towels, and
washcl ot hs are kept clean and in serviceable condition. The
residential hospice facility nust ensure that linens are
handl ed, stored, processed, and transported in such a manner to
prevent the spread of infection.

Subp. 7. Personal clothing and |aundry. Each hospice
patient nust have neat and clean clothing appropriate for the
patient's needs. Laundry services nust be provided and managed
in a manner to provide clean clothing on a daily basis or nore
often if needed to naintain cleanliness.

Subp. 8. Residential-type equipnent. Provision nust be
made directly or by contract for washing and drying |inen and
personal clothing. |If provided directly by the hospice
provi der, the washer and dryer may be residential -type equi pnent
for linen and personal |aundry.

Subp. 9. Patient bathroom Bathroomfacilities nust be
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conveniently accessible to hospice patient roons. One bathroom
may serve up to eight hospice patients. There nmust be at | east
one handi capped- accessi bl e bathroomin each residential hospice
facility. The bathroom nust be furnished with a water cl oset,

| avatory, mrror, paper towel dispenser, soap dispenser, and a
tub or shower. If a tub or shower is provided in a separate
bat hing room these fixtures are not required in the bathroom
The separate bathing room if provided, nust be

handi capped- accessi bl e. A handi capped- accessi bl e bat hroom and
bat hi ng room nust be avail abl e on each inhabited fl oor.

Subp. 10. Call system An electrical hardw red or
wireless electronic call system nust be provided in each hospice
patient bedroom and bathroom [|f the tub or shower is in a room
separate froma bathroom a call system nust be provided in the
tub or shower room

Subp. 11. Living and | ounge space. A mninmum of 30 square
feet per bed of living and | ounge space nust be provided.

Subp. 12. Space for social activities. A mninmmof 200
square feet, exclusive of corridors, hallways, and living and
| ounge space, nust be provided for recreational and soci al
activities.

Subp. 13. Soiled linen and infectious waste. A separate
encl osed room nust be provided for the storage of soiled |inen
and i nfectious waste.

Subp. 14. Ancillary space. Space nust be provided for
charting, storage of clean linen, clean supplies, personal
effects of staff, patient care equi pnent, housekeepi ng and
cl eani ng supplies and equi pnment, and nedi cations.

Subp. 15. Fines. For each violation of the follow ng
subparts, the stated fine shall be assessed:
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A.  subpart 2, $100;

B. subpart 3, $100;

C. subpart 4, $100;

D. subpart 5, $200;

E. subpart 6, $300;

F. subpart 7, $100;

G subpart 8, $200;

H.  subpart 9, $200;

| . subpart 10, $200;

J. subpart 11, $200;

K. subpart 12, $200;

L. subpart 13, $200; and

M subpart 14, $200.

STAT AUTH: MS s 144A. 752
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4664. 0440 MECHANI CAL SYSTEMS.

Subpart 1. Applicability. A hospice provider that
operates a residential hospice facility nust conply with this
part.

Subp. 2. Water supply system An adequate and safe supply
of potable water nust be provided for the residential hospice
facility. The water supply system nust be | ocated, constructed,
and operated according to the standards of the conmm ssioner. A
community water supply system nust conply with chapter 4720. A
donestic water well system nust conply with chapter 4725.

Subp. 3. Plunbing system Al plunbing systens nust be
install ed and tested according to chapter 4715, the Pl unbing
Code.

Subp. 4. Sewage di sposal system Al liquid waste nust be
di sposed of in an approved public sewage systemor in a sewage
systemthat is designed, constructed, installed, and operated
according to chapter 4715 and applicable |ocal ordinances. An
I ndi vi dual on-site sewage treatnent system nust conply with
chapt er 7080.

Subp. 5. Ventilation system Mechanical supply and
exhaust ventil ation nust be provided in each living room
kitchen, bedroom bathroom soiled |inen room and | aundry
room The system nust be capabl e of maintaining excessive heat,
odors, funes, vapors, snoke, and condensation at a |l evel barely
perceptible to the normal senses.
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Subp. 6. Heating, cooling, and humdification systens.
Heating and cooling systens nust be capable of maintaining a
m ni mumtenperature of 72 degrees Fahrenheit during the heating
season and a nmaxi numtenperature of 78 degrees Fahrenheit during
the cooling season in all hospice patient use areas. Areas nust
be zoned according to use and exposure and nust be provided with
thernostatic tenperature controls. The hum dification system
must be capabl e of maintaining a space hum dity between 30
percent relative humdity and 50 percent relative humdity.

Subp. 7. Fines. For each violation of the follow ng
subparts, the stated fine shall be assessed:

A.  subpart 2, $200;

B. subpart 3, $200;

C. subpart 4, $200;

D. subpart 5, $200; and

E. subpart 6, $200.

STAT AUTH: Ms s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0450 ELECTRI CAL SYSTEMS.

Subpart 1. Applicability. A hospice provider that
operates a residential hospice facility nust ensure that the
requi renments of this part are net.

Subp. 2. Electrical systens. Al electrical systens nust
be installed and tested according to the National Electrical
Code, incorporated by reference under part 4664. 0380, subpart 2.

Subp. 3. Interior lighting. Artificial lighting nust be
provided in every roomof a residential hospice facility. The
| i ghti ng nust be consistent with a hone-1ike atnobsphere and
provide illumnation |evels suitable to the tasks the hospice
patient chooses to performor the residential hospice facility
staff nust perform

Subp. 4. Fines. For each violation of the follow ng
subparts, the stated fine shall be assessed:

A. subpart 2, $200; and

B. subpart 3, $200.

STAT AUTH: MS s 144A. 752

H ST: 28 SR 1639
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4664. 0470 | SOLATI ON.

Subpart 1. Isolation. A hospice provider that operates a
residential hospice facility nust maintain and i nplenent a
procedure for isolating hospice patients with infectious
di seases. The hospice provider nust institute the nost current
| sol ation precautions recommendati ons of the Centers for D sease
Control and Prevention (CDC). The recommendations are currently
titled "GQuideline for Isolation Precautions in Hospitals" (1996,
and as subsequently anended). The recomendati ons, and
subsequent anendnents to the recomendations, are incorporated
by reference. The recommendati ons are avail able on the CDC Wb
site at: www. cdc. gov/ncidod and are subject to frequent change.

Subp. 2. Fines. A fine of $300 shall be assessed for each
violation of this part.

STAT AUTH: MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0480 COVMUNI CABLE DI SEASE REPORTI NG

Subpart 1. Reportable diseases. A hospice provider nust
conply with chapter 4605 as required by part 4605. 7030, subpart
6.

Subp. 2. Fines. A fine of $300 shall be assessed for each
violation of this part.

STAT AUTH: Ms s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04

http://www.revisor.leg.state.mn.ug/arule/4664/0480.html 10/6/2004 5:57:15 AM


http://www.revisor.leg.state.mn.us/arule/index.numeric.html
http://www.revisor.leg.state.mn.us/arule/4664
http://www.revisor.leg.state.mn.us/arule/4605/7030.html
http://www.revisor.leg.state.mn.us/stats/144A/752.html

Minnesota Rule 4664.0490

Minnesota Rules, Table of Chapters

Table of contents for Chapter 4664

4664. 0490 MEAL SERVI CE.

Subpart 1. Applicability. A hospice provider that
operates a residential hospice facility nust conply with this
part.

Subp. 2. Nutritional needs. A hospice provider nust
provi de services designed to neet the individualized nutritional
needs of each hospice patient. Special dietary restrictions
must be noted on the patient's plan of care. Food and
nutritional supplenents nust be provided to neet individual
needs.

Subp. 3. Meal preparation. Enployees, volunteers,
| i censed food service contractors, or providers |licensed by the
departnment may provide neal preparation in a residential hospice
facility. Al enployees or volunteers who prepare or serve food
must receive training in the safe practices of food handling.
Food nmust be stored, prepared, distributed, and served under
sanitary conditions to prevent food borne outbreaks.

Subp. 4. Kitchen and dining areas. The kitchen nust have
a refrigerator, stovetop and oven, exhaust hood, m crowave oven,
doubl e- conmpart nent sink, and di shwashi ng machi ne. The exhaust
hood must be | ocated over the stovetop and be vented to the
outside. The dining area nust be adequate for the hospice
patients. "Adequate" neans |arge enough to provide space for
both seating and safe circulation of all persons using the
di ni ng area.

Subp. 5. Food service equipnent. In a residential hospice
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facility licensed for 12 or fewer beds, the kitchen appliances
may be donestic-type equi pnment. Encl osed storage space for
nonperi shabl es nust be provided in the kitchen. Al appliances
must be mai ntai ned in working order.

Subp. 6. Fines. For each violation of the follow ng
subparts, the stated fine shall be assessed:

A.  subpart 2, $350;

B. subpart 3, $350;

C. subpart 4, $200; and

D. subpart 5, $200.

STAT AUTH: Ms s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0500 EMERGENCY PROCEDURES.

Subpart 1. Applicability. A hospice provider that
operates a residential hospice facility nust conply with this
part.

Subp. 2. Energency plan. A residential hospice facility
must maintain a witten plan that specifies action and
procedures for responding to energency situations such as fire,
severe weather, or a m ssing person. The plan nust be devel oped
with the assistance and advice of at least the local fire or
rescue authority or any other appropriate resource persons. An
accident or incident report nust be maintained for at |east one
year.

Subp. 3. Education. The energency plan nust be clearly
communi cated to all staff persons during orientation. Each
staff person nmust be know edgeabl e of and nust inplenent the
energency plan. The energency plan nust include:

A. assignnent of persons to specific tasks and
responsibilities in case of an energency situation;

B. instructions relating to the use of al arm systens
and signal s;

C. systens for notification of appropriate persons
outside of the facility;
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D. information on the | ocation of energency equi pnent
in the facility; and

E. specification of evacuation routes and procedures.

Subp. 4. Energency nedical services. A residential
hospice facility must have current and up to date witten
protocols for appropriate services for nedical energencies.
Staff must inplenent these protocols in nedical energencies.

Subp. 5. Fines. For each violation of the follow ng
subparts, the stated fine shall be assessed:

A.  subpart 2, $100;

B. subpart 3, $350; and

C. subpart 4, $300.

STAT AUTH: Ms s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0510 KEYS.

Subpart 1. Keys. A hospice provider that operates a
residential hospice facility nust ensure that the person in
charge of the residential hospice facility during each work
shift has in the person's possession, at all tines, keys to all
| ocks on exits and egresses.

Subp. 2. Fines. A fine of $100 shall be assessed for each
violation of this part.

STAT AUTH: MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0520 SMOKI NG,

Subpart 1. Applicability. A hospice provider that
operates a residential hospice facility nust ensure that the
requi renments of this part are net.

Subp. 2. Witten policy. A residential hospice facility
may al | ow hospice patients and visitors to snoke in the
facility. If snoking is permtted, the witten policy and
practices nust be according to part 4620.1200 and M nnesota
Statutes, sections 144.411 to 144.417.

Subp. 3. Mechanical ventilation. Bedroons in which
smoking is permtted nust be provided with adequate exhaust
ventilation. The nechanical neans of ventilation nmust provide a
m ni mum of ten air changes per hour and be directly exhausted to
the outside. A separate exhaust fan within the bedroomfor this
pur pose i s acceptabl e.

Subp. 4. Fines. For each violation of the follow ng
subparts, the stated fine shall be assessed:

A.  subpart 2, $100; and

B. subpart 3, $200.

STAT AUTH: Ms s 144A. 752
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4664. 0530 CENSUS DATA.

Subpart 1. Census data. A hospice provider that operates
a residential hospice facility nust nmaintain a separate record
of adm ssions, discharges, deaths, and transfers of hospice
pati ents and nust ensure that these records are avail able for
| nspection by departnent enployees for at |east six years.

Subp. 2. Fines. A fine of $100 shall be assessed for each
violation of this part.

STAT AUTH: MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04
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4664. 0540 HOSPI CE PATI ENT DEATH.

Subpart 1. County coroner. A hospice provider must notify
the county coroner's office, according to county policy, of the
death of any hospice patient.

Subp. 2. Personal belongings. Personal bel ongings of a
deceased hospice patient of a residential hospice facility shal
be returned to the responsi bl e person.

Subp. 3. Fines. For each violation of the follow ng
subparts, the stated fine shall be assessed:

A. subpart 1, $100; and

B. subpart 2, $100.

STAT AUTH: Ms s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04

http://www.revisor.leg.state.mn.us/arule/4664/0540.html 10/6/2004 5:59:22 AM


http://www.revisor.leg.state.mn.us/arule/index.numeric.html
http://www.revisor.leg.state.mn.us/arule/4664
http://www.revisor.leg.state.mn.us/stats/144A/752.html

Minnesota Rule 4664.0550

Minnesota Rules, Table of Chapters

Table of contents for Chapter 4664

4664. 0550 PET ANI MALS.

Subpart 1. Pet animals. Pet aninmals may be kept on the
prem ses of a residential hospice facility only according to the
hospi ce provider's policies and procedures for such animals. A
hospi ce provider's policies and procedures nust conply wth
applicable state and |l ocal rules and regul ations. A hospice
provi der shall maintain records for inoculations and other care
for the animals as required by ordi nance of the | ocal
jurisdiction in which the residential hospice facility is
| ocat ed.

Subp. 2. Fines. A fine of $100 shall be assessed for each
violation of this part.

STAT AUTH: MS s 144A. 752

H ST: 28 SR 1639

Current as of 09/24/04
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