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QUESTION

In your agency, and in your role, what is
considered best practice to ensure there
IS a timely and complete refugee health
screening exam for a newly arrived

refugee?



RESPONDENTS
<

e Local Public Health e VOLAGS
11 counties 4 Agencies
— Metro 6 ® (Catholic Charities
* Anoka e |nternational Institute
Dakota

Hennepin * Lutheran Social Services
World Relief

o

o

e Ramsey

e Scott

e \Washington

- Out state S
e Kandiyohi
e Lincoln/Lyons/ Murray/Pipestone
e Otter Tall
e Rice

e Stearns



Q.1. How is your agency notified of a
new arrival that needs a screening?

O from Natl
4 Office

B from MDH

2 O from VOLAG

*LPH reported

very rarely and
occasionally

VOLAG METRO LPH Out State LPH

VOLAG N=4
Metro LPH N=6
Out State LPH N=5



Q. 2. Who is responsible for ensuring the

refugee has applied for MA?

VOLAG

VOLAG N=4
Metro LPH N=6
Out State LPH N=5

METRO LPH

Out State LPH

O VOLAG
& Anchor
B LPH




Q. 2a. How does LPH know if a new arrival has
applied for MA; is there a mechanism in place?

Bl FAX cover
sheet

B MN ITS (human
serv)

O Ask client

B No mechanism

VOLAG METRO LPH Out State LPH

VOLAG N=4
Metro LPH N=6
Out State LPH N=5



Refugee Health Screening — FAX (**send with Assurance form)

Date:

O Hennegin  Mal Yang

Ramsay
Ancka
GCarver

Stearns

612-596-7900 {fax)
612-348-70068

651 266-1350 { fane)
651-266- 12468

T63-422-6957 (fax)
763-323-81418

§52-361-1360 (fax)
052-381-13468

320-656-6430 (fax)
320-656-62678

Updated 102005

O Dakowm 952-801-7584 {fax}
952-891-7503#

Olmated 507-326-7501 {fax)
507-326-TATGE

Seott 952-406-BB25 (fax)
BE2-408-BET4R

B51-430-4030 {fax}
BE1-430-40438

From VOLAG Agency:

Contact Person:

NEW ARRIVAL INFORMATION

Name:

Date of arrval in U.S.:

Last

First

Phone #:

Host' Anchor Nama:;

City

Phone #:

Head of housshold A # :

# of paople on Assurance form:

PLEASE CHECK ALL APPROPRIATE BEOXES
O Please schedule the Refugee Health Screening appointments for thisTewly-arrived refugee family.

O Please see attached medical information for this fami back te VOLAG wilh this Information flad In

O We have no medical information for this family.

For LPH: *“IMPORTANT. fax this form

Az
Date of first appt.:
Time:

O MNeads Transportation

O Neads imerprater RN-‘—/I'—

O This family has moved to:

o adiffarent address or phone # within your county (sae new info below)

o differant courty in MN

(name of county)

siEle county
New Cell phone:

e FAX cover
sheet
to LPH

originates
with VOLAG

return to
VOLAG




Q. 3. Health Screening Exam: Who schedules?

Appointments

6

OVOLAG

B LPH

VOLAG N=4

Metro LPH N=6

VOLAG METRO LPH Out State LPH
Interpreters
4 4
3 3
1 11 1
VOLAG METRO LPH Out State LPH

OVOLAG

B LPH

O Clinic

B MAA

Transportation

OVOLAG

HLPH

O Clinic

HMAA

O Client/anchor

O Sometimes
W Yes, LPH
fax/ph/email

O Don't know

B No

3 3
2 2 2
1 1 1 111
VOLAG METRO LPH Out State LPH
VOLAGs know when appt. is?
4 4
2 2
1 I 1 1
VOLAG METRO LPH Out State LPH

Out State LPH N=5




Q. 4. Primary Care Before & After Health
Screening Exam: Who schedules?

Primary Care: Before Exam

3 3

OVOLAG

BLPH

B Anchor

O Don't
know

VOLAG METRO LPH Out State LPH

VOLAG N=4
Metro LPH N=6
Out State LPH N=5



Q. 4. Primary Care: Who schedules?

Primary Care: After Exam

3
OVOLAG
HLPH
B Anchor
1 1 0 Don't
know
VOLAG METRO LPH Out State LPH

VOLAG N=4
Metro LPH N=6
Out State LPH N=5



Retuges Hoalth Program
Minnesota Department of Health '

NOTICE of NEED for PRIMARY CARE MEDICAL ATTENTION

To Volag Caseworker:
Based on information from the overseas medical record, this newly
arrived refugee should bhe referred to a primary care clinic as soon
a3 possible in addition to the Refugee Health Screening.

Feal free to contact me with any questions regarding this client.
Sue Dicker, PHN, MS, MPH

Refugee Health Program
Phone: 651-201-5510

Email: susan.dicker@state.mn.us

A NUNMBER

e Notification of need
for primary care
medical attention




Volag Contact List - Supervisors and Caseworkers

VOLAG Contact List

Updated 1072008

VOLAG SUPERVISOR CASE WORKERS PHONE COMMENTS
Amanda Smith
|mﬁll'sl"ﬁﬂttmal asmith@iimn.on 651-647-0191 x338,
Fax: 651-647-0268
Barbara Dunham 651-847-0191 =325
bdunh fimn.o Case worker / Match Grant
Tang Mguyen (Interim) . .
Catholic tnguysnieespm.org BE1-215-2041 general: B51-222-3001
Charities
Fax: 651-222-4581 e
Angela Fox BE1-215-2950 Resattlament Specialist
Ibrahim Mohamed
imzhamed@ocspm.ong B51-215-2240
Catholic Mary Alosci
Charities (ary AlesEln G07-267-2047
malessiofocwinona.ong )
Rochester Ext: 24
Fax: 507-287-2050
Kim Dettrnar
kdattmenilssmn.org §12-879-5268
Lutheran Soclal Stima Kialsmaier
Services Stinakislemeisn@lzsmn.o B12-878-65247 Medical Caseworker
Fax: 612-871-0354
; Kara Gﬁm’-" 812-679-530502 Case Manager
Ahmed Elmi
aalmiilss mn.ong B12-879-5337 Caze Manager




Refugee Health County Contact List

COUNTY PHANAVE PHONE FAX EMAL AGENCY ADDRESS! ADDRESS? o
Aitkn NaomiLarsn (82012 (18201262 nlarson@co.aitkin.mn.us Atk CountyPHN Sne Courthouse JFis et Atn
Anoka Die Loenz (163 3234140 (163 4224867 diane orenzico.anoka.mn.us Commundy Heahand En. Sics Anoka Co. GovementC A0 ThidAvence Aol
Linda Bauck (163 424901 Inda.auck(@co.anoka.mn.us At DPEC Refugee el
Becker Kay Lo 2188445630 2188476738 kmlof@co.becker.mn.us Box 1637 712 Minnesota Ave.  Defrot Lees
Beltrami Mery Marchel 218:333:4119 218-333-4%0 mery marchel@co.Jelramimn.us Belrami CountyPHN Senice Box340 o6 Amercave. W Bemi
Benton Cloame Wegman (320)968-5141 (320) %6:5330 Ciiegman@co.henton.mn.us Benton County PHN Senice BoxT40 531 Dewey Steet Foly
Big Stone Olr Tobes (320 59731 (320 830-u72 (jiobias@mailco.ac-qi-pariemn.us Biy Stone PHN Senvce 217\ Thi Stegt Oronill
Ul Kot (320 B34 6153 (iek@maxminn com
Blug Earth ey Wald (507 044216 (507 3044350 ienniferwaldrff@co.lue-earthmnus — Bue Eah County Humen Senvees—— Box 3% H0SoumFith Sveet — Menkato
Domna Jofnsan Blug Eath Count Human Semices—~~ Box 3526 0SouFith Steet — Nenkato
Brown My Krets (507) 3544 (507) 2336819 mary rebs@co.ronn.mnus Brown CountyPHN Senice Box 543 107 ContrSteet~—~—~ NewUm
Catton Pat Mrth (218 784501 l attimarin@co.caron.mn.us Carton County Heath Senvce 30 Noth Tenth Shee Cloguet
Carver Pam Sthuz (95 51-1348 (952 61-1360 p.schulz@co.carver.mn.s CaverCo. Communiy el Sece. 600 Easth Steet Cheska
Cass Ane Rogers (018)47-285% (84123 Ane.fogers(@co.cass mn.us CassPublc Heelh Senices Bord) Second &Mk Wlker
Chippewa Kis Boke (320 2892174 (320 2595167 Khoke@countrysice co it mn.us Chippewa County PHN Senice Slie 308 TI9Norh Seventh St~ Montvi
Olr Tobes (320 06-1323 (jfobias@mal.co.ac-gi-parle.mn.us
Chisago Pam Bates (651 2135225 (651 2135401 lbates@co.chisago.mn.us Chisagn County CHSIPHN Senice 61 dndSteet Mo Bach
Clay Chrsina Dt (1182995220 (018 2901205 chistna dahl@co.clay.mn.us Clay Coury Publc Heath Slie 308 T5Norh Ekven St oothead
Claiter Brie Engen (016 646561 (016 04 6534 bonnig.engen@co.cleanvater.mn.us Noth CountryCHS and Cleamiter PHN 175 Fourth Stet AW Bagly
Cook JoniKrenson (018 %7-3000 (018)67-3042 [oniistenson@co.cook.mn.us Cook Couny Pulc Heal Box 1150 411 West Second St Grand e
Cotionwood BonrieFrederckson (507 831-L9871307)B47-2366 (507 47-288L bonnie.fiederickson@co.ackson.mn.us Cotonwooddackson Communiy Heath Serv Box 278 02 Fith Avence Windom
Crow Wing Joyee Mugle (1198241080 (019 824-1081 [oyee.mueler@co.croning.mn.us CrowWing County Healh Sevices 219 Laurel Steet Braned
Dakota Gaye Gk (952 8917503 (952 91Tkt a\le.jovik@co.dakotamn.us Dalota Couny Public Healh Depatment 14955 Gelae Avenue e Valey




Summary
S

e Notification of new arrivals
- VOLAGS
e consistent naotification from one source (National Office)

- LPH
e Metro- from VOLAGs and MDH
e Out state - only from MDH except for one county with a VOLAG satellite office

e Applying for MA
- VOLAGs
e their responsibility
- LPH
e Metro —VOLAGS' responsibility
e Out state- responsibility for this varies

e Gap — how does LPH know if client applied for MA
- suggests an area for common understanding



Summary, cont.

e Who schedules?
- Exams: LPH viewed as responsible
— Transportation / interpreters: varies depending on model of private
clinic or ph clinic
e Most variation in out state area
-~ Gap — ambiguity on VOLAGSs’ awareness of scheduled appt.

e Primary Care- before & after screening
— Before: expectations around responsibility varies
— After: each group of respondents more clearly assigns
responsibility
- Gap- need for more communication amongst players
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