MN Privacy and Security Collaborative Meeting Notes
June 14, 2006 -- 2:00-4:00
Snelling Office Park

ATTENDEES:
BCBS: Billie Zippel Rx2000: Mike Thorsen, Mike DeWane
Gillette: Tom Reinke SISU: Mike Kongsjord
HealthEast: LaVonne Wieland SMDC: Ron McKinnon (phone) Tess Settergren
(phone)
HealthPartners: Greg Jonsen UCare: Tom lhlenfeldt
HCMC: Reidun Hanson (phone) U of MN: Tracy Smith
Mayo: Eric Klavetter Winona Health: Janice Turek (phone)
MN HD: Jim Golden, Marty LaVenture
Agenda Topics Owners Notes/Deliverables
Introduction Billie Zippel Welcome and Introduction
Meeting Review and Mike Thorsen e Objectives
Logistics e Schedule and Locations
e Listserv
Project Overview Jim Golden e HISPC - Federal Program.
e MN Privacy and Security Collaborative — MN State Program




Agenda Topics

Owners

Notes/Deliverables

Open Discussion on
Perceived Barriers to
eHealth and HIE

Group

1. Interoperability — Healthcare is 10 years behind banking and industry
2-3. Consent/Consumer Acceptance --

a) Patients are concerned about privacy after VA and other events

b) Consumers must agree to new technology

c) Patients don't feel that they have a choice

d) Medical community must push education to secure agreement of
patients

e) Who is receiving this information and why?

f) What is the measure of success or effectiveness? People are only
hearing the negative and we need to market the benefit

g) How do tell the public that it saves lives (increases quality of care) and
decreases costs (increases efficiency)

h) How is consent interacting with patient care? (4 types of consent —
research, basic service & payment, patient bill of rights, and NPP)

I) Differences between HIPAA and state (MN doesn’t allow verbal
authorization and HIPAA does)

J) Must build trust with examples




Agenda Topics

Owners

Notes/Deliverables

Open Discussion on
Perceived Barriers to
eHealth and HIE
(cont.)

Group (cont.)

4. Business Processes —

a) Who can decide when and where to share patient data; Can we
automate business rules into the technology?

b) Will everyone release with same procedures?

5. Financial -- Costs are a monumental barrier to eHealth implementation
6-7. Patient ID - Authentication —

A) How will we identify patients

b) RxHub now has 160,000,000 patients registered with no ID number

c) How do | authenticate electronic requests?

8. Standards —

a) Are the standards available? How much is currently applicable?

b) How much do we compensate for patient differences and how much do
we dictate?

9. Integrity/Audit — Where is the integrity, how will we audit?




Agenda Topics Owners Notes/Deliverables
Nine privacy and Mike Thorsen e WG discussion of the scenario review and documentation process
security domains e WG discussion of the process for identifying and documenting other
issues.
Adjournment Mike Thorsen, e Thank you
Billie Zippel, Jim e Scenario strategy
Golden & Marty
LaVenture

AGENDA ITEMS FOR NEXT MEETING

Date: June 27, 2006 Agenda:

Location/Time: HP 12™ Floor Kansas | Review materials and work plan
Room at 9:30-11:30 AM Respond to first two scenarios




