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MyChart®®: A tool improving health care: A tool improving health care

• Provides secure Internet access 

to an electronic version of 

patients’ medical records 


• Enhances medical care by

giving patients better access to

their health care information






What patients can do with MyChart

•	 Schedule appointments 
•	 View and print routine medical information


Immunization schedules

Past medical and surgical histories

Medication lists


•	 Send e-mail messages 
•	 Request prescription renewals 
•	 Receive test results electronically

•	 Reminders of health maintenance and evidence 

based health care guidelines related items 
Mammograms

Immunizations




Schedule appointments




View and print routine medical 
information 



Benefits to our patients 

•	 Patients who are knowledgeable and informed can 

be engaged in improving their health 
•	 Convenience 

–	 Access records at any time 
–	 Schedule an appointment without a phone call 
–	 Get timely answers to questions 

• Security  
– Messages

– Test Results 

–	 Rx refill requests 

•	 Simplified and efficient communication is more timely 
and direct 
–	 Medication Clarification 
–	 Problem list updates 
–	 Recent home monitoring readings 



Benefits to providers


•	 Timely, efficient, and secure messaging to and from 
the patient 
–	No more phone tag with patients


•	 The information is available across the Fairview clinic 
system. 
– No matter where the patient goes in the system 

the record is there at the clinic. 
•	 Online visit summaries include patient instructions 

from the physician 
•	 Movement towards a more complete Health Record




Benefits to Fairview Red Wing

• Improved patient safety 
• More timely care for our patients 
• Provides a strategic marketing advantage


• Streamlined workflows 
– No searching for the correct John Smith 
– Less transcribing the patient message by the 

nurse 
• Meets our strategic objectives 

– Customer service and responsiveness 
– Clinical excellence 
– Employee engagement 



Benefits to the community


•	 Improved efficiency of health care 
providers 

•	 Health care cost savings (in the long 
term) 

•	 Citizens who have more control and 
more knowledge about their health care 
decisions 



What it takes to make it happen


1.	 Organizational leadership dedicated to
the cause 

2.	 Electronic health record already in
place 

3. Reimbursement for services rendered

4.	 Engaged employees dedicated to

providing the best for their customer
population 



What we have learned at Fairview 
Red Wing 

•	 MyChart is a cultural change. It requires 
significant effort for implementation 

•	 Training is key to allay fears of 
increased work flows 

•	 A physician champion can make it 
happen more quickly and more easily 

•	 The benefit to the patient is ultimately 
the reason staff adapt to MyChart 



The future of MyChart

Short term goals:

•	 Patient questionnaires completed online 

prior to their visit 
•	 Greater patient participation


• Increased use of alerts and reminders 
Long-range goals: 
•	 More cost efficient Health Care


•	 Expansion of similar technology to 
incorporate Public Health and the Nursing 
Home Population 


