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20000 Initial Comments

*****ATTENTION******

20000

NH LICENSING CORRECTION ORDER

In accordance with Minnesota Statute, section 144A.10,
this correction order has been issued pursuant to a
survey. If, upon reinspection, it is found that the
deficiency or deficiencies cited herein are not
corrected, a fine for each violation not corrected
shall be assessed in accordance with a schedule of
fines promulgated by rule of the Minnesota Department
of Health.

Determination of whether a violation has been corrected
requires compliance with all requirements of the rule
provided at the tag number and MN Rule number indicated
below. When a rule contains several items, failure to
comply with any of the items will be considered lack of
compliance. Lack of compliance upon re-inspection with
any item of multi-part rule will result in the
assessment of a fine even if the item that was violated
during the initial inspection was corrected.

You may request a hearing on any assessments that may
result from non-compliance with these orders provided
that a written request is made to the Department within
15 days of receipt of a notice of assessment for
non-compliance.

INITIAL COMMENTS:

On 1/21/26 through 1/22/26 and 1/26/26 through 1/27/26,
a complaint survey was conducted at your facility by
surveyors from the Minnesota Department of Health
(MDH).Your facility was found NOT compliance with the
MN State Licensure.The following complaint was
reviewed:

H51873943C (2720026) with a licensing orders were
issued at (0570).
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20570

Minnesota Department of Health is documenting the State
Licensing Correction Orders using Federal software. The
facility is enrolled in ePOC and therefore a signature
is not required at the bottom of the first page of
state form. Although no plan of correction is required,
it is required that the facility acknowledge receipt of
the electronic documents.

Comprehensive Plan of Care; Revision 20570

CFR(s): MN Rule 4658.0405 Subp. 4

Subp. 4. Revision. A comprehensive plan of care must be
reviewed and revised by an interdisciplinary team that
includes the attending physician, a registered nurse
with responsibility for the resident, and other
appropriate staff in disciplines as determined by the
resident's needs, and, to the extent practicable, with
the participation of the resident, the resident's legal
guardian or chosen representative at least quarterly
and within seven days of the revision of the
comprehensive resident assessment required by part
4658.0400, subpart 3, item B.

This LICENSURE REQUIREMENT is NOT MET as evidenced by:

Based on interview and record review, the facility
failed to review and revise the comprehensive care plan
in a timely manner following a verbal altercation for 1
of 3 residents (R2) reviewed for abuse. This failure
placed R2 at risk for psychosocial distress and
potential recurrence of resident-to-resident conflict.

Findings include:

R2’s hospital discharge summary dated 8/30/25,
identified R2 diagnoses included severe recurrent major
depression (MDD) and neurocognitive deficits.

R2's care plan was updated to reflect current verbal
altercation and interventions put in place to prevent
the altercation from occurring again. R2 has been
referred to ACP for an evaluation for any future
psychosocial distress.

Facility reviewed any resident-to-resident altercations
occurring in the last 60 days, and care plans and care
sheets were updated to reflect current interventions.

The interdisciplinary team was re-educated on care plan
updates, timing, and revision. All care plans must be
developed within 7 days after completion of a
comprehensive assessment and must be prepared by the
interdisciplinary team and reviewed/revised by the IDT
team after each assessment. Care plans to be revised
and updated promptly following an incident with any new
interventions.

The director of nursing or designee will audit all
resident-to-resident altercations x4 weeks to ensure
proper interventions are put into place and care plans
are updated with current interventions. The results of
these audits will be shared with the facility QAPI
committee for input on the need to increase, decrease,
or discontinue the audits.

R2’s associated clinic of psychology note dated
12/22/25, identified R2 diagnoses included
posttraumatic stress disorder and major depressive
disorder, recurrent episode, moderate.

Date of compliance 2/11/26.

02/11/2026
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20570 Continued from page 2
R2’s activity of daily living (ADLs) care plan dated
3/7/25 indicated R2 was at risk for decreased cognitive
related to PTSD (post traumatic syndrome disorder) and
MDD. ADLs care plan dated 3/10/25 directed staff to
monitor for signs of emotional distress or mood and
behavior changes and safety monitoring will be
implemented as needed to ensure residents safety. ADls
care plan dated 3/10/25 directed staff to utilize
trauma informed care when working with the resident.
The care plan dated 3/10/25 identified triggers as
unannounced visitors and no male attendees, nightmares,
and flashbacks.

20570

Incident

Review of an alleged incident report dated 1/16/26
outlined R2 was involved in a verbal altercation with
another resident (R3). The report indicated R3 became
visibly upset, raised his voice, and R2 asked him to
leave the room. R3 continued yelling in the hallway
toward the nursing station, requiring staff
intervention.

Review of R2’s care plan showed no evidence the
facility reviewed R1’s comprehensive care plan
following the altercation, no documentation of updated
interventions addressing triggers, supervision needs,
conflict-prevention strategies, or psychosocial follow
up. No documentation of a care plan meeting or
interdisciplinary review since the incident on 1/16/26.

During an interview on 1/21/26 at 4:30 p.m., R2 stated
she did not feel safe in the facility because people
continued entering her room without knocking. R2
reported on 1/16/26, R3 entered her room and displayed
aggressive behavior by putting his fingers in her face,
which triggered her PTDS and caused fear for her
safety.

During an interview on 1/22/26 at 2:38 p.m., R3 stated
on 1/16/26, he knocked before entering R2’s room to
visit her roommate. R3 reported R2 became rude and
threatened to call the police. R3 stated he became
upset and left the room. R3 denied being aggressive
toward R2 and reported he continued to knock and open
the door slightly so his friend could come out for
smoke break after the incident.

During an interview on 1/21/26 at 3:50 p.m., a nursing
assistant (NA)-A stated she did not recall receiving an
education recently on trauma-informed care. NA-A
explained she was not aware of an incident between R2
and R3 but realized R2 stayed in her room for the most
part. Staff typically separate residents and initiate

STATE FORM Event ID: 1E1AF7-H1 Facility ID: 00144 If continuation sheet Page 3 of 4
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20570 Continued from page 3
15-minute safety checks after altercations. NA-A
asserted she was not aware of any recent review of R2’s
care plan.

During an interview on 1/22/26 at 1:26 p.m., a
registered nurse (RN)-B, the unit manager stated when
staff made her aware of the altercation between R2 and
R3 on 1/16/26, she went in the unit while R3 was still
yelling in the hallway. RN-B explained R2 reported R3
put his fingers in her face, invading her personal
space. RN-B stated R3 reported R2 was the aggressor,
being rude and wanted to call the police on him which
R2’s roommate confirmed. RN-B explained she instructed
R3 not to return to the room and to call his friend
instead for smoke break. RN-B stated she did not update
R2’s care plan with new interventions addressing
triggers, supervision needs, conflict -prevention
strategies, or psychosocial follow-up following the
altercation.

During an interview on 1/27/26 at 1:17 p.m., the
director of nursing (DON) explained the care plan
should have been reviewed and revised after an
altercation incident to address triggers, supervision
needs, and other safety measures. The DON stated he did
not recall any care plan meeting or interdisciplinary
(IDT) review following the altercation.

The facility Trauma Informed care policy dated 2/24/23
showed staff were required to add goals and
interventions to the care plan for the residents with a
history of trauma to address potential triggers and
approaches to minimize or eliminate their effects. The
policy directed the interdisciplinary team (IDT) to
monitor the effectiveness of interventions and update
the care plan as needed.

20570
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SUGGESTED METHOD OF CORRECTION: The director of nursing
(DON) or designee could develop and implement measure
to ensure timely review and revision of the care plan.
The DON or designee could update policies and
procedures, educate staff on these changes, and audit
periodically to ensure goals and interventions
adressing the needs of resident(s) are maintained. The
DON or designee could perform measurable audits and
report the findings of those audits to the Quality
Assessment and Performance Improvement (QAPI) committee
to ensure compliance and determine the need for further
improvement.

TIME PERIOD FOR CORRECTION: Twenty-one (21) days.
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