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State Rapid Response 
Investigative Public Report

Office of Health Facility Complaints

Maltreatment Report #: H52367402M
Compliance #: H52366383C

Date Concluded: March 23, 2026

Name, Address, and County of Licensee 
Investigated:
Benedictine Health Center
935 Kenwood Avenue
Duluth, MN 55811
St. Louis County

Facility Type: Nursing Home Evaluator’s Name: Lena Gangestad, RN
                                  Special Investigator

Finding: Substantiated, individual responsibility

Nature of Investigation: The Minnesota Department of Health investigated an allegation of 
maltreatment, in accordance with the Minnesota Reporting of Maltreatment of Vulnerable 
Adults Act, Minn. Stat. 626.557, and to evaluate compliance with applicable licensing standards 
for the provider type.

Initial Investigation Allegation(s): The alleged perpetrator (AP) sexually abused the resident 
when he entered the resident’s room with his unzipped pants, exposing himself to the resident. 
He then grabbed the resident’s hand and placed it on his genital area, resulting in direct 
skin-to-skin contact.

Investigative Findings and Conclusion: The Minnesota Department of Health determined sexual
abuse was substantiated. The AP was responsible for the maltreatment. The narrative of both 
the AP and the resident are consistent indicating abuse occurred. 

The investigator conducted interviews with facility staff members, including administrative staff,
nursing staff, and unlicensed staff. The investigation included review of the residents’ records, 
internal investigation documentation, incident reports, personnel files, staff schedules, policies, 
and procedures.
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The resident resided in a nursing home facility and was diagnosed with hemiplegia and aphasia. 
The care plan indicated the resident required assistance with bed mobility and management of 
urinary catheter. The care plan also indicated altered communication ability related to 
expressive aphasia; however, the resident did not exhibit cognitive impairment or dementia and
had a Brief Interview for Mental Status (BIMS) score of 15.

A concern arose when the resident reported inappropriate actions by the AP during the night 
shift to the facility’s management team.

Compliance survey notes indicated the resident was nonverbal and unable to move her right 
arm; however, she was able to respond to yes-or-no questions by nodding her head. The 
resident indicated the incident occurred during the provision of personal care at approximately 
5:00 a.m. She spelled out “dick” to identify the body part involved and confirmed that her hand 
was physically moved by the AP. The resident became tearful during the interview. When asked 
whether the contact occurred over clothing, she responded “no.” When asked whether the 
contact involved skin-to-skin contact, she responded “yes.”

During an interview, the facility social worker stated the resident began crying when asked 
about the incident. When asked whether the AP touched her, the resident nodded “yes.” When 
asked whether the incident occurred during care, the resident again nodded “yes.” The social 
worker asked whether the contact was appropriate, and the resident indicated “no.” When 
asked where the touching occurred, the resident spelled out “D-I-C-K” using a communication 
board. When asked whether staff physically moved her arm or hand, the resident spelled out 
“hand.” When asked whether the staff member guided her hand to touch a specific body part, 
the resident nodded “yes.” When asked whether the contact involved skin-to-skin contact, the 
resident nodded “yes.” The resident repeatedly vocalized the word “hand.” When asked 
whether the staff member used her hand to perform sexual acts, the resident nodded “yes.” 
When asked whether penetration occurred, the resident responded “no.”

During an interview, the manager stated the resident was able to mouth words and speak 
simple words. The manager stated the resident was alert and oriented. The manager asked the 
resident to identify the staff member involved, and the resident nodded “yes” when asked 
whether it was [the AP’s name]. The manager stated the resident indicated the incident 
occurred at approximately 5:00 a.m. This time was corroborated by the night nurse, who 
reported walking past the resident’s room at that time and confirmed the AP was present in the
room.

During an interview, the AP stated he had worked at the facility for eight years. He stated that 
on the night of the incident, he used the bathroom prior to entering the resident’s room and 
used a new wipe on himself for the first time. He reported experiencing irritation and a burning 
sensation. He stated he entered the resident’s room to provide care and that his genital area 
continued to burn due to the wipe. He stated he turned away toward an empty bed and 
exposed himself to cool down. He stated that while this occurred, the resident attempted to 
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speak, and he moved closer to the edge of the bed to hear her due to her soft speech. He stated
he did not believe the resident saw his exposed genital area. He stated he did not ask anyone 
for help with the resident’s care because the other aide working that night was busy. He stated 
he left work a few minutes early and showered upon returning home due to discomfort. He 
denied that the resident touched his genital area but stated he had one hand on his genital area
while the resident held his other hand.

In conclusion, the Minnesota Department of Health determined sexual abuse was 
substantiated. 

Substantiated: Minnesota Statutes, section 626.5572, Subdivision 19.  
“Substantiated” means a preponderance of evidence shows that an act that meets the 
definition of maltreatment occurred. 

Abuse: Minnesota Statutes section 626.5572, subdivision 2.
"Abuse" means:
(b) Conduct which is not an accident or therapeutic conduct as defined in this section, which 
produces or could reasonably be expected to produce physical pain or injury or emotional 
distress including, but not limited to, the following:
(1) hitting, slapping, kicking, pinching, biting, or corporal punishment of a vulnerable adult;
(2) use of repeated or malicious oral, written, or gestured language toward a vulnerable adult or
the treatment of a vulnerable adult which would be considered by a reasonable person to be 
disparaging, derogatory, humiliating, harassing, or threatening; or
(3) use of any aversive or deprivation procedure, unreasonable confinement, or involuntary 
seclusion, including the forced separation of the vulnerable adult from other persons against 
the will of the vulnerable adult or the legal representative of the vulnerable adult unless 
authorized under applicable licensing requirements or Minnesota Rules, chapter 9544.
(c) Any sexual contact or penetration as defined in section 609.341, between a facility staff 
person or a person providing services in the facility and a resident, patient, or client of that 
facility.
(d) The act of forcing, compelling, coercing, or enticing a vulnerable adult against the vulnerable
adult's will to perform services for the advantage of another.

Definitions: 609.341

Subd. 5.Intimate parts. 
"Intimate parts" includes the primary genital area, groin, inner thigh, buttocks, or breast of a 
human being.

Subd. 11.Sexual contact. 
(a) "Sexual contact," for the purposes of sections 609.343, subdivision 1, clauses (a) to (e), and 
subdivision 1a, clauses (a) to (f) and (i), and 609.345, subdivision 1, clauses (a) to (d) and (i), and 

https://www.revisor.mn.gov/statutes/cite/609.341
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subdivision 1a, clauses (a) to (e), (h), and (i), includes any of the following acts committed 
without the complainant's consent, except in those cases where consent is not a defense, and 
committed with sexual or aggressive intent:
(i) the intentional touching by the actor of the complainant's intimate parts, or
(ii) the touching by the complainant of the actor's, the complainant's, or another's intimate 
parts effected by a person in a current or recent position of authority, or by coercion, or by 
inducement if the complainant is under 14 years of age or mentally impaired, or
(iii) the touching by another of the complainant's intimate parts effected by coercion or by a 
person in a current or recent position of authority, or
(iv) in any of the cases above, the touching of the clothing covering the immediate area of the 
intimate parts, or
(v) the intentional touching with seminal fluid or sperm by the actor of the complainant's body 
or the clothing covering the complainant's body.

Vulnerable Adult interviewed: No. The resident was deceased.
Family/Responsible Party interviewed: No. The resident did not wish to contact her family 
about this issue when she was alive. 
Alleged Perpetrator interviewed: Yes.

Action taken by facility: The facility initiated an internal investigation and interviewed other 
residents to determine whether they had any concerns involving the AP. The AP was suspended
pending investigation and subsequently resigned when asked to participate in an interview. Law
enforcement was notified.

The resident was assessed, and a skin assessment was completed. Education was provided to all
staff regarding the facility’s Behavioral Health Care (BHC) Abuse Policy, reporting requirements, 
and the need for heightened awareness of and response to sexual abuse allegations. The 
resident’s primary care provider was notified. The resident’s care plan was updated to require 
care to be provided by two staff members and to identify preferred caregivers.

Action taken by the Minnesota Department of Health: MDH previously investigated the issue 
during a standard abbreviated survey under 42 CFR 483, Subpart B, Requirement for Long Term 
Care Facilities, and substantiated facility noncompliance. To view a copy of the Statement of 
Deficiencies and/or correction orders, please visit:

https://www.health.state.mn.us/facilities/regulation/directory/provcompselect.html

The purpose of this investigation was to determine individual responsibility for alleged 
maltreatment under Minn. Stat. 626.557, the Maltreatment of Vulnerable Adults Act.

If you are viewing this report on the MDH website, please see the attached Statement of 
Deficiencies. You may also call 651-201-4200 to receive a copy via mail or email

https://www.health.state.mn.us/facilities/regulation/directory/provcompselect.html
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The responsible party will be notified of their right to appeal the maltreatment finding. If 
maltreatment is substantiated against an identified employee, this report will be submitted to 
the nurse aide registry for possible inclusion of the finding on the abuse registry and/or to the 
Minnesota Department of Human Services for possible disqualification in accordance with the 
provisions of the background study requirements under Minnesota 245C.

cc:
   The Office of Ombudsman for Long Term Care
   The Office of Ombudsman for Mental Health and Developmental Disabilities

St. Louis County Attorney 
Duluth City Attorney
Duluth Police Department



         ÿ     ÿ6         ÿ  ÿ      

01234567ÿ9      9  
  1 ÿ!001 "56

#ÿ%$(%,$&ÿ/' &0%(($ÿ*+ÿ*+ÿ.ÿ,*1&+1-.&-.&$(-.*(-&##

3! 5ÿ  ÿ01 "2651ÿ 1ÿ 6007251
CDEDFGHIGEDÿJDKLIMÿ.DEIDN

22634553ÿ0412 28"!2645231  ÿ3660 907255117 872!23 5ÿ 6742075ÿ8 3 416842 3
!:ÿ9627623;
9:ÿ<23;

23 5ÿ6!45ÿ 61"5=ÿ8  075456
>?@A?@A>AB

 41554ÿ!6615  Oÿ824=Oÿ 4!45OÿP20ÿ8 65
QRSÿT&(U**,ÿ%V&(W&ÿXÿ,W0W$JXÿ'GEEDYZIKXÿSS[??

02314\5!5 ÿ;2263ÿÿ
1255!;86  67ÿ!6  !45 1 281=2=ÿ5 1

ÿ3 84ÿ!
7=
4 ÿ 658 5

ÿ26 543ÿ3494ÿ5
 
2 ÿ0=

ÿ162355;
ÿ8 5228362 551

368ÿ9 !25= ÿ 4ÿ62
377ÿ5

 9999 2      ÿ8       ÿ
`̀`̀ !̀445342 3`̀̀ `̀ ÿ̀

01425!6 ;ÿ23ÿ

 9999 ÿ

25!081 
ÿ8ÿÿ"!
8120 16 05111  0

]5^ 18ÿ05147 22!"!545315ÿÿ5!
 

ÿ638584ÿ8 25
3

2

1
68ÿ245ÿ1  ÿ35 848

6
= 45527

36ÿÿ95

3 ÿ72853 23;ÿ8 115842 3ÿ 1651ÿ

2  ba      d     ÿ ÿ          fÿa  a a   ÿ ÿaa  e  g  :     ÿ     2aÿ  b b  dOg:a ÿOÿ dÿÿ         a  ÿh  ÿ    b   ÿÿ    c ÿ     ÿ   bbb a    ÿ ÿ  e   ÿ   ÿ  

g ÿ ÿ  ÿ a      ada a  a     ÿ   eÿÿ ÿf a   b         Oÿ  ÿ        b ÿÿÿ a ÿ         ÿ    

 ÿ ÿ  dc  ÿ    d d    b       ÿ ÿbÿÿO   aÿ ÿ dÿ           a  aÿ    d   ÿ ÿ 6  a     b   ÿ   dÿ bÿ4ÿ    ÿ \

 ÿÿ\     

!

 ÿÿ:

4 9 Oÿ

6  eaa  b       d i   

  
 g    fd   ÿ c      b h    :

  g  ÿÿ  ÿ
< 

   

 ÿb  c  ÿÿa a      ÿ        ÿ ÿ  

 :

    d ÿÿÿ   7ÿ          ÿ ÿÿ   gÿa      ÿ d ÿj ^

ÿ  ÿ     ÿch  a     ÿÿ  ÿ     a ÿ  ÿa d ÿ c ÿ     ea  ÿ fd  

               ÿ   ÿ  

  ÿ   ÿc  ÿ    ÿÿ  c ÿf ÿÿ  ÿ       c  ÿa   b i     f  ÿÿ dÿÿa  3

 ÿ d e    d           ÿ

    ÿ   

ÿÿÿ aÿ 1      a ÿ d ÿ        
         b^ ÿ   ÿ ÿeb:

  ÿcÿOÿ  ÿ  d        e

ÿ        ÿbdÿfa aÿ       ÿ      ÿ  ÿda       j    ÿb ÿÿca ÿ b a      b  b

=  4    _

   dÿ d bÿÿ^

    a ÿg ÿ  c    g ÿ  ÿ  ÿ      ÿ    i    d ÿaa       ^

 ia :

 ÿÿd   ÿ   

 ÿ   ÿ   ÿ    ÿ    ÿ      a h  aÿbÿ  c  ÿ  ÿÿ      ÿ ÿ ÿ  g   ÿ      ÿ 6    ÿ         b            ÿ  ÿ       ÿ  ÿÿ fc   b     ÿ  b  ÿgÿ

23242!7ÿ8   534 7ÿ
4    a   ÿ a" h dÿ     b            a ÿe     ÿ  ÿc  

ÿ !

   ÿ b6 ÿd             ÿÿ !
  
    a  
  O  ÿ     Oÿ  a ÿ         :

ÿÿ  ÿ1            : ÿ    ÿÿ  k       f:
h_
 _
ÿ  _      hÿ :  ÿ   \

  9 b  ÿ   O
   ÿ  ÿ  ÿ  

4     dÿ   b ÿ    c ÿ k  hÿ_a        a\  9    Oÿ  ÿb   h ÿÿ  b ÿ       d   ab        bÿ   4 lÿ _ 9 :ÿÿ

4  ÿ  a    gÿ   ÿ h   bÿ  ÿ     a     ÿ  ÿ   ÿ

8  0ÿ623!7_4555ÿ423

   a ÿ  ÿ0     gÿ8   ÿ  bÿ      ÿ g     ÿ    h     
7!9 1!4 1=ÿ621584 1] ÿ 1ÿ01 "2651  6007251ÿ15015 534!42"5] ÿ 2;3!4615 42475

 4!45ÿ  1 5f   ÿ267ÿ454 _l  ̂4ÿ   a    gÿ267ÿ99l 4ÿ

23 5ÿ6!45

2 ÿa     d     ÿ     ÿ0 h ÿ4ÿ  ÿ 



         ÿ     ÿ6         ÿ  ÿ      

01234567ÿ9      9  
  1 ÿ!001 "56

#ÿ%$(%,$&ÿ/' &0%(($ÿ*+ÿ*+ÿ.ÿ,*1&+1-.&-.&$(-.*(-&##

3! 5ÿ  ÿ01 "2651ÿ 1ÿ 6007251
CDEDFGHIGEDÿJDKLIMÿ.DEIDN

22634553ÿ0412 28"!2645231  ÿ3660 907255117 872!23 5ÿ 6742075ÿ8 3 416842 3
!:ÿ9627623;
9:ÿ<23;

23 5ÿ6!45ÿ 61"5=ÿ8  075456
>?@A?@A>AB

 41554ÿ!6615  Oÿ824=Oÿ 4!45OÿP20ÿ8 65
QRSÿT&(U**,ÿ%V&(W&ÿXÿ,W0W$JXÿ'GEEDYZIKXÿSS[??

02314\5!5 ÿ;2263ÿÿ
1255!;86  67ÿ!6  !45 1 281=2=ÿ5 1

ÿ3 84ÿ!
7=
4 ÿ 658 5

ÿ26 543ÿ3494ÿ5
 
2 ÿ0=

ÿ162355;
ÿ8 5228362 551

368ÿ9 !25= ÿ 4ÿ62
377ÿ5 01425!6 ;ÿ23ÿ

 9999 8 d9 :

  c          c`
       `

          ÿ  f   ÿ

  ÿ   c c ÿ     

 7ca  ÿ            4i   c       d`

       `

  ÿ :      ÿ d  ÿa  4 ÿ  4 ÿ  cac  ÿgÿdaÿ:

 \

   ÿÿ  ÿ  ÿÿ :

    ^

        `9        g ÿ   c ÿ4  ÿc ÿ ÿ  c  ÿ     O    ÿ   ÿ `

      ac    a    fÿec     d  cÿ:
    

  O     ÿ     b  `

 ÿ  c   6 ÿ   ÿ      ÿ  6ad f ÿ   aÿ    4ÿ    g hg      :

bb  ÿ :

  

   ÿÿ  ÿ ÿÿÿ   !

  fÿ    e  ÿ             ÿÿ :

ÿ   a  ÿ`
  c  ÿc d     ÿ          `    a ÿ    ba    cÿ ÿ    e`

  hÿ ÿaÿc        ÿ   ÿ             ÿ  ÿÿ ÿ  ab   a   ÿ cc`

  ÿ   ÿ c   ÿa            ÿ      f       

          ÿ  ÿÿ  2  1ÿ6 iÿ  ÿ   c   ÿ `

     ÿ  ÿ   a  ÿ a e        ÿ            O      ÿ  ÿ   

ÿa ÿ ff   f      `

          ÿ ÿ Oÿbÿ ÿÿ

 9999

 4j_9 0       ÿkÿ1   a    ÿ  ÿ 8ÿ  c:9   ÿ  ÿ1 b   ÿ  4j_9 ÿ
8 12 57ÿ 3ÿ  :ÿ     ̀ ÿ4\\: _4ÿ f̀a:ÿ4\ÿ
  !

a    ca                 `a  l  `
      c c f`   ac    

`
c  ÿa ÿg  ÿ     a      :
ÿ  ÿ  c  f    ÿi4   0ÿ  ÿ    a  \aÿ  ÿ    a  ÿ  

:

ÿÿ gl  ÿ    

`
  ÿ    ÿÿ            aÿ    gaa  ÿc  ÿO   ÿ    ÿÿÿ ÿ a              

  a ÿ  :  

a  c  ÿ      ÿ`

 g     ÿ ÿ
 ÿ     c!  

 f  ÿb cf  ^

gcgac     ÿÿ ÿ ÿ ÿÿ   

     :

   ÿÿ     cÿhÿ   ÿ

    ÿ                ÿ :

     

      _

   ÿ  ÿ O a _
 a a ÿ       ÿÿ`

            a        ÿ

  ÿ       cÿÿO       ÿÿ]

  ÿ       c     O  

  ÿ ÿ` ÿa ÿ   

    f`

ÿ   `  i  O a c  ^

 ÿg c      h ÿ

   ÿ   e  ÿ        

     :

ÿc ÿ  a    1     ÿ ÿ mÿ    ÿ   ÿ"ÿ      a  c    `

 ÿ^

aÿÿ   ÿ       4  `

 ÿg a `

    ÿ_

 ÿ  l  ac   `
d gÿ Ogÿ c  `

 ÿ d  ÿ   ÿg  ÿc      cfÿ a:

 ÿ ÿÿ ÿ     `

 5     ÿ ÿcÿ eb   ÿÿÿ   ÿgf 

4   ÿ72853 615ÿ15n6215 534ÿ  ÿ3 4ÿ 54ÿ  ÿ e a  c aÿfg7
4      ÿ   ÿ ÿ    `c          ÿg  ÿ          ÿ  a ÿ ÿ   :

ÿ ÿ    a   2 5ÿ  e  d aÿ2145ÿd  ÿ    
   a  b ÿ  c `a 7ÿ
4a d           ÿÿ        c ÿ    a                   ÿ ÿd  

 ÿ6  f    c     ÿ   ÿ      c ÿ     c `    ÿ   
   ÿÿ a  ÿc ÿ  c    `

ÿ             

 ÿa   Oÿÿ2 c  6
    O ÿ a g ÿ : ÿÿc5 ÿ  ÿ      a`   eca  a ÿ `

   ÿ 

0a           :ÿÿ     ÿ  ÿ   ÿ `f  cÿ            ÿ      ÿ   ÿ

25!081 
ÿ8ÿÿ"!
8120 16 05111  0

]5^ 18ÿ05147 22!"!545315ÿÿ5!
 

ÿ638584ÿ8 25
3

2

1
68ÿ245ÿ1  ÿ35 848

6
= 45527

36ÿÿ95 8  0ÿ623!7_4555ÿ423

 4!45ÿ  1 5e   ÿ267ÿ454 _j  ̂4ÿ   c    gÿ267ÿ99j 4ÿ2 ÿc     `     ÿ     ÿ0 b ÿ ÿ  ÿ 


