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F0000 INITIAL COMMENTS F0000

On 7/1/26 through 7/2/26 and 7/6/26, a standard
abbreviated survey was completed at your facility to
conduct a complaint investigation. Your facility was
found NOT in compliance with the requirements of
42 CFR 483, Subpart B, Requirements for Long Term
Care Facilities.

The following complaints were
reviewed: H52663133C (3064047) and H52663013C 
(3051345) with citations issued at F686, F880 and
F580.

The facility's plan of correction (POC) will serve as
your allegation of compliance upon the Departments
acceptance. Because you are enrolled in ePOC, your
signature is not required at the bottom of the first
page of the CMS-2567 form. Your electronic
submission of the POC will be used as verification
of compliance.

PROVIDER'S PLAN OF CORRECTION
(EACH CORRECTIVE ACTION SHOULD BE

CROSS-REFERENCED TO THE
APPROPRIATE DEFICIENCY)

F0580
SS = D

Notify of Changes (Injury/Decline/Room, etc.)

CFR(s): 483.10(g)(14)(i)-(iv)(15)

§483.10(g)(14) Notification of Changes.

(i) A facility must immediately inform the resident;
consult with the resident's physician; and notify,
consistent with his or her authority, the resident
representative(s) when there is-

(A) An accident involving the resident which results
in injury and has the potential for requiring
physician intervention;

(B) A significant change in the resident's physical,
mental, or psychosocial status (that is, a
deterioration in health, mental, or psychosocial
status in either life-threatening conditions or clinical
complications);

(C) A need to alter treatment significantly (that is, a
need to discontinue an existing form of treatment
due to adverse consequences, or to commence a
new form of treatment); or

F0580 "This plan of correction constitutes the facility's
credible allegation of compliance.

Preparation and/or execution of this plan does not
constitute admission or agreement by the provider
of the truths or facts alleged or conclusions set
forth in the statement of deficiencies.

The plan of correction is prepared and/or executed
in accordance with federal and state law
requirements."

R1’s physician was notified of her Left ankle 
pressure injury noted on 07/01/2026 while in facility
same day.

All resident with pressure injuries were reviewed for
change in conditions and providers notified of any
identified changes.

Change in Condition Resident Examination and
Assessment Policy was reviewed and remains
current.

Education was completed with all Nurses on
provider notification with change in condition
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Any deficiency statement ending with an asterisk (*) denotes a deficiency which the institution may be excused from correcting providing it is determined that other
safeguards provide sufficient protection to the patients. (See reverse for further instructions.) Except for nursing homes, the findings stated above are disclosable
90 days following the date of survey whether or not a plan of correction is provided. For nursing homes, the above findings and plans of correction are disclosable
14 days following the date these documents are made available to the facility. If deficiencies are cited, an approved plan of correction is requisite to continued
program participation.
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(D) A decision to transfer or discharge the resident
from the facility as specified in §483.15(c)(1)(ii).
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F0580 Continued from page 1
including any newly identified, deteriorating or
stalled wounds.

(ii) When making notification under paragraph
(g)(14)(i) of this section, the facility must ensure that
all pertinent information specified in §483.15(c)(2) is
available and provided upon request to the
physician.

(iii) The facility must also promptly notify the
resident and the resident representative, if any, when
there is-

DON or designee will audit all wounds for 6 weeks
to determine if there were any newly identified,
deteriorating or stalled wounds and verify provider
notification for change in condition.

All Audits will be reported to the facility QAPI
committee to determine the need/frequency for
further auditing.

(A) A change in room or roommate assignment as
specified in §483.10(e)(6); or

(B) A change in resident rights under Federal or
State law or regulations as specified in paragraph
(e)(10) of this section.

(iv) The facility must record and periodically update
the address (mailing and email) and phone number
of the resident

representative(s).

§483.10(g)(15)

Admission to a composite distinct part. A facility
that is a composite distinct part (as defined in
§483.5) must disclose in its admission agreement its
physical configuration, including the various
locations that comprise the composite distinct part,
and must specify the policies that apply to room
changes between its different locations under
§483.15(c)(9).

This REQUIREMENT is NOT MET as evidenced by:

Based on interview and document review, the facility
failed to provide timely notification for change in
condition to the physician for 1 of 3 residents (R1)
reviewed for pressure ulcers.

R1's hospital discharge summary note dated
6/11/26 identified R1's diagnoses included
respiratory failure with hypoxia, anoxic brain damage
and encephalopathy, very fragile with many skin
tears/wounds to all extremities, a deep tissue
pressure injury (DTPI) recurrent fevers/sepsis
workup.

R1’s hospital wound care instructions dated 6/11/26
included:
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-Coccyx -zinc barrier two times a day (BID) and as
needed (PRN) soiling.

F0580

-Left lateral ankle – cleanse with normal saline (NS).
Apply medical grade honey gel. Cover with mepilex
dressing. Change Monday, Wednesday, Friday (MWF)
and PRN soiling.

R1's admission Minimum Data Set (MDS) dated
6/30/25 indicated R1 is at risk of developing
pressure ulcers (PU). The MDS also indicated R1
required extensive total assistance with activities of
daily living (ADL).

R1's care plan dated 6/30/26, indicated R1 had
severe cognition impairment and was at risk for skin
breakdown related to pressure due to incontinence,
inactivity, immobility, and problem with friction and
shearing with staff interventions to inspect skin with
care, to evaluate and notify the provider and the
family immediately of any new area of skin
breakdown.

R1’s wound report document dated 7/01/26 at 12:57
p.m. R1 had 1.5 cm x 1 cm unspecified ulcer at left
ankle.

Facility wound summary report dated 7/1/26
provided to the nurse practitioner did not identify
R1’s left ankle pressure ulcer. 

During an observation on 7/6/26 at 10:30 a.m., the
director of nursing (DON) identified R1 had 1.5 cm x
1 cm PU on the left ankle with scant serosanguinous
drainage, no odor noted.

On 7/6/26 at 4:59 p.m., director of nursing (DON)
stated she expected nursing staff to follow the
facility’s wound care policy. The DON stated when 
new or existing skin impairment was identified,
nursing staff were required to notify the wound care
team, document the measurements and the
description. The DON stated she was unable to find
an updated care plan related to R1’s left ankle PU 
identified on 7/1/26. The DON confirmed nursing
staff did not notify the provider regarding the
finding.

On 7/6/26 at 12:40 p.m., a nurse practitioner (NP)-A
stated she expected nursing staff to follow the
facility’s change in condition and wound care 
policies. NP-A stated nursing staff were required to
notify the provider of a new or an existing skin
impairment status, depending on the resident
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Continued from page 3
diagnosis and condition. NP-A confirmed she was
not notified regarding R1’s left ankle PU. 

F0580

Notification of Changes Policy dated 11/10/2025
directed the facility staff to make appropriate and
timely notification to the physician and delegated
non-physician practitioner and notification to the
resident representative when there is a change in
the resident’s condition that may require physician
intervention. Notify the provider of any abnormalities
such as, but not limited to, wounds or rashes on the
resident’s skin. Document symptom(s), assessment,
observations, resident representative and medical
provider notification. Monitor and provide treatment
as ordered by the attending provider.

PROVIDER'S PLAN OF CORRECTION
(EACH CORRECTIVE ACTION SHOULD BE

CROSS-REFERENCED TO THE
APPROPRIATE DEFICIENCY)

F0686
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Treatment/Svcs to Prevent/Heal Pressure Ulcer

CFR(s): 483.25(b)(1)(i)(ii)

§483.25(b) Skin Integrity

§483.25(b)(1) Pressure ulcers.

Based on the comprehensive assessment of a
resident, the facility must ensure that-

(i) A resident receives care, consistent with
professional standards of practice, to prevent
pressure ulcers and does not develop pressure
ulcers unless the individual's clinical condition
demonstrates that they were unavoidable; and

(ii) A resident with pressure ulcers receives
necessary treatment and services, consistent with
professional standards of practice, to promote
healing, prevent infection and prevent new ulcers
from developing.

This REQUIREMENT is NOT MET as evidenced by:

Based on observation, interview, and document
review, the facility failed to identify, monitor, and
provide care consistent with professional standard
of practice to an existing pressure injury for 1 of 3
residents (R1) reviewed for pressure sores.

R1's hospital discharge summary note dated
6/11/26 identified R1's diagnoses included
respiratory failure with hypoxia, anoxic brain damage
and encephalopathy, very fragile with many skin
tears/wounds to all extremities, a deep tissue
pressure injury (DTPI) recurrent fevers/sepsis
workup.

R1’s hospital wound care instructions dated 6/11/26

F0686 "This plan of correction constitutes the facility's
credible allegation of compliance.

Preparation and/or execution of this plan does not
constitute admission or agreement by the provider
of the truths or facts alleged or conclusions set
forth in the statement of deficiencies.

The plan of correction is prepared and/or executed
in accordance with federal and state law
requirements."

R1’s Pressure injury to the Left ankle was 
documented and measured on 7/1/26. R1’s care 
plan was updated to reflect all current wounds.

All residents with pressure injuries were reviewed
and have current measurements, treatments and
care plans in place.

Prevention and Treatment of Skin Breakdown
(Pressure) Policy was reviewed and remains current.

All nursing staff were educated on identifying
wounds including measurements, orders, provider
and responsible party notification and
documentation. Nurses were also educated on the
expectation of assessing wounds on admission and
every 7days with provider notification on newly
identified, deteriorating or stalled wounds and must
be care planned.

DON or designee will audit all wounds for 6 weeks
to verify that measurements are completed every 7
days with updated care plans and documentation.
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Continued from page 4
included the following:

Left lateral ankle: Cleanse with normal saline (NS).
Apply medical grade honey gel. Cover with mepilex
dressing. Change Monday, Wednesday, Friday (MWF)
and PRN (as needed) soiling.
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F0686 Continued from page 4

All Audits will be reported to the facility QAPI
committee to determine the need/frequency for
further auditing.

R1's admission Minimum Data Set (MDS) dated
6/30/25 indicated R1 is at risk of developing
pressure ulcers. The MDS also indicated R1 required
extensive total assistance with activities of daily
living (ADL).

R1's care plan dated 6/30/26, indicated R1 had
severe cognition impairment and was at risk for skin
breakdown related to pressure due to incontinence,
inactivity, immobility, and problem with friction and
shearing with staff interventions to inspect skin with
care, to evaluate and notify the provider and the
family immediately of any new area of skin
breakdown.

R1’s skin evaluation document, dated 6/11/25 at 
7:08 p.m. indicated R1 had unhealed pressure
injuries in the sacral area. The evaluation did not
address R1’s left ankle. 

R1’s wound report identified a mid-thoracic back 
pressure ulcer and a right lower back pressure ulcer,
however, did not address R1’s left ankle. 

Review of R1's medical record including skin
assessments and progress notes lacked
documentation of PU assessment for the left ankle,
including measurements, or wound description from
6/11/25 through 6/21/25. During this time period,
facility nursing staff were responsible for monitoring
and maintaining R1’s skin integrity. 

On 6/21/26 at 11:53 a.m., a progress note indicated
R1 had increased heart rate and elevated
temperature. Nursing staff sent R1 to the hospital for
further evaluation per the provider’s order. 

R1’s hospital discharge summary note dated 7/1/26,
identified R1 had a history of anoxic injury status
post ventricular fibrillation (V-fib) arrest, was
dependent on chronic ventilator, and had
Percutaneous Endoscopic Gastrostomy (PEG) tube
(flexible feeding tube placed directly into the
stomach) and indwelling catheter. R1 was admitted
to the hospital from the facility on 6/21/26 with
severe sepsis and a fever of 103.5 Fahrenheit (F).

On 7/1/26 at 3:24 p.m., a progress note indicated
R1 returned from the hospital at approximately 11:30
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Continued from page 5
a.m., nursing staff completed skin assessments and
performed wound dressing changes.

F0686

R1’s wound report document dated 7/01/26 at 12:57
p.m. identified R1 had 1.5 cm x 1 cm unspecified
ulcer at left ankle.

During an observation on 7/6/26 at 10:30 a.m., the
director of nursing (DON) identified R1 had 1.5 cm x
1 cm PU on the left ankle with scant serosanguinous
drainage, no odor noted.

During an observation on 7/6/26 at 10:58 a.m., a
registered nurse (RN)-A stated R1 had a stage 4 PU
on the coccyx area, an excoriation surrounding the
wound, and 30% slough present in the wound bed.
During continuous observation, R1’ s coccyx wound
bed was noted to be in contact with the draw sheet.

During an interview on 7/1/26 at 12:32 p.m., a
registered nurse (RN)-A stated nursing staff had a
form to document the skin assessments for the new
admissions, including wound measurement and/or
descriptions. RN-A explained during a weekly skin
assessment, nursing staff were expected to assess
existing wounds, compare findings, and document
the wounds’ progress. RN-A stated any new skin 
impairment identified should be communicated to
the nurse manager and the provider for further
instructions. RN-A further stated staff were required
to follow the facility infection protocol during wound
care.

During an interview on 7/1/26 at 2:44 p.m., RN-B
stated she assisted the nurse manager, RN-C, with
R1’s readmission skin assessment. RN-B stated R1
had been hospitalized for six days due to sepsis and
had recently returned to the facility. RN-B explained
R1 had fragile skin, skin tears on upper and lower
extremities, and a PU at the coccyx. RN-B confirmed
RN-C was responsible for documenting the status,
measurements, and/ or descriptions of the wounds.
RN-B stated she was unaware of R1’s PU located 
on the left ankle.

During an interview on 7/2/26 at 4:26 p.m., RN-C
stated when a new skin impairment was identified,
nursing staff were expected to complete an
assessment, provide description, and measurements,
document the finding in the progress note, notified
the nurse manager and the provider, initiate
treatment according to the provider’s orders, and 
inform the family. RN-C stated nursing staff did not
document any measurement or description about
R1’s PU at the left ankle from 6/11/26 through 
6/21/26. RN-C stated nurses were required to
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Continued from page 6
document the size, characteristics, status of existing
or reopened skin impairments, and initiated risk
management interventions.

F0686

During an interview on 7/6/26 at 4:59 p.m., the DON
stated she expected nursing staff to follow the
facility’s wound care policy. The DON stated when 
new skin impairment was identified, nursing staff
were required to notify the wound care team,
document the measurements and the description.
The DON was unable to find an updated care plan
related to R1’s left ankle PU identified on 7/1/26. 
The DON confirmed nursing staff did not notify the
provider regarding the finding.

During an interview on 7/6/26 at 12:40 p.m., a nurse
practitioner (NP)-A stated she expected nursing staff
to follow the facility’s change in condition and 
wound care policies. NP-A stated nursing staff were
required to notify the provider of a new skin
impairment, depending on the resident diagnosis
and condition. NP-A confirmed she was not notified
regarding R1’s left ankle PU. 

The facility Wound Care policy dated 9/1/2018
indicated if a resident is admitted with impaired skin
integrity or a new pressure injury or lower extremity
wound develops nursing staff implements the
following item:

Documentation of the skin impairment is completed
in the medical record. Staging of Pressure Injury is
completed as necessary by trained licensed
associates.

Standing orders/protocol for skin wound are
initiated.

Notify attending provider and resident representative.
Attending provider determines wound type and may
provide additional orders.

Notify Supervisor/designee.

Evaluate current pressure reduction interventions
and revise resident centered care plan.

When pressure injury is present, the dressing
and/or wound is monitored, as appropriate.

Weekly the licensed nurse will stage, measure, and
examine the wound bed and the surrounding skin. If
wound bed has deteriorated; notify provider.
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Infection Prevention & Control

CFR(s): 483.80(a)(1)(2)(4)(e)(f)

§483.80 Infection Control

The facility must establish and maintain an infection
prevention and control program designed to provide
a safe, sanitary and comfortable environment and to
help prevent the development and transmission of
communicable diseases and infections.
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F0880 "This plan of correction constitutes the facility's
credible allegation of compliance.

Preparation and/or execution of this plan does not
constitute admission or agreement by the provider
of the truths or facts alleged or conclusions set
forth in the statement of deficiencies.

The plan of correction is prepared and/or executed
in accordance with federal and state law
requirements."

§483.80(a) Infection prevention and control program.

The facility must establish an infection prevention
and control program (IPCP) that must include, at a
minimum, the following elements:

§483.80(a)(1) A system for preventing, identifying,
reporting, investigating, and controlling infections
and communicable diseases for all residents, staff,
volunteers, visitors, and other individuals providing
services under a contractual arrangement based
upon the facility assessment conducted according to
§483.71 and following accepted national standards;

R2 and R3 have Enhanced Barrier Precaution
signage posted appropriately at their door and care
plans are up to date with EBP.

Mechanical lift was disinfected on 7/2/2026.

All residents who require EBP have been reviewed
and have appropriate signage and updated care
plans.

All shared equipment was disinfected on 7/2/2026.

Enhanced Barrier Precaution and Resident Care
Equipment Policies were reviewed and remain
current.

§483.80(a)(2) Written standards, policies, and
procedures for the program, which must include, but
are not limited to:

(i) A system of surveillance designed to identify
possible communicable diseases or

infections before they can spread to other persons
in the facility;

(ii) When and to whom possible incidents of
communicable disease or infections should be
reported;

(iii) Standard and transmission-based precautions to
be followed to prevent spread of infections;

NA-A, NA-B, RN-A, RN-E received corrective action
on following Enhanced Barrier Precautions
appropriately.

Education was provided to all staff on Enhanced
Barrier Precautions and where to find information on
which residents are on EBP. Nursing staff were
given a post test knowledge check to verify
understanding of the expectations.

Education was provided to nursing staff on
disinfecting shared equipment between residents.

DON or designee will conduct 3 random audits per
floor per week for 6 weeks to verify correct usage of
PPE with EBP and proper shared equipment
disinfection.

(iv)When and how isolation should be used for a
resident; including but not limited to:

(A) The type and duration of the isolation, depending
upon the infectious agent or organism involved, and

All Audits will be reported to the facility QAPI
committee to determine the need/frequency for
further auditing.

(B) A requirement that the isolation should be the
least restrictive possible for the resident under the
circumstances.

(v) The circumstances under which the facility must
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prohibit employees with a communicable disease or
infected skin lesions from direct contact with
residents or their food, if direct contact will transmit
the disease; and

F0880

(vi)The hand hygiene procedures to be followed by
staff involved in direct resident contact.

§483.80(a)(4) A system for recording incidents
identified under the facility's IPCP and the
corrective actions taken by the facility.

§483.80(e) Linens.

Personnel must handle, store, process, and transport
linens so as to prevent the spread of infection.

§483.80(f) Annual review.

The facility will conduct an annual review of its IPCP
and update their program, as necessary.

This REQUIREMENT is NOT MET as evidenced by:

The facility failed to ensure transmission-based
precautions were followed for 2 of 4 (R2 and R3)
residents observed for proper infection control
practices.

Findings include:

R2

R2's Admission Record dated 7/12/2024, indicated
R2's diagnoses included anoxic brain damage,
tracheostomy (a surgically created opening in the
front of the neck and directly into the windpipe),
unspecified protein-calorie malnutrition, systemic
inflammatory response syndrome (SIRS) and
tube-feeding.

R2's quarterly Minimum Data Set (MDS) dated
6/16/26, indicated R2 had severe cognitive
impairment and required total extensive assistance
of two persons with mechanical lift for transfers.

R2's care plan dated 4/23/26, indicated R2 required
Enhanced Barrier Precautions (EBP) related to
aspiration pneumonia, chronic respiratory failure,
and the presence of tracheostomy and gastrostomy
tube. The care plan also indicated R2 was dependent

PROVIDER'S PLAN OF CORRECTION
(EACH CORRECTIVE ACTION SHOULD BE

CROSS-REFERENCED TO THE
APPROPRIATE DEFICIENCY)

(X5)
COMPLETION

DATE

08/05/2026

FORM CMS-2567 (02/99) Previous Versions Obsolete Event ID: 25C55E-H1 Facility ID: 00960 If continuation sheet Page 9 of 12



DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES

STATEMENT OF DEFICIENCIES
AND PLAN OF CORRECTIONS

(X1) PROVIDER/SUPPLIER/CLIA
IDENTIFICATION NUMBER:

245266

NAME OF PROVIDER OR SUPPLIER

BENEDICTINE HEALTH CENTER OF MINNEAPOLIS

PRINTED: 07/31/2026
FORM APPROVED

OMB NO. 0938-0391

(X2) MULTIPLE CONSTRUCTION

A. BUILDING

B. WING

(X3) DATE SURVEY COMPLETED

07/06/2026

STREET ADDRESS, CITY, STATE, ZIP CODE

618 EAST 17TH STREET , MINNEAPOLIS, Minnesota, 55404

(X4) ID
PREFIX

TAG

SUMMARY STATEMENT OF DEFICIENCIES
(EACH DEFICIENCY MUST BE PRECEDED BY FULL

REGULATORY OR LSC IDENTIFYING INFORMATION)

ID
PREFIX

TAG

F0880
SS = D

Continued from page 9
on staff for toilet hygiene and transfers with staff
interventions included posting clear signage on the
door indicating the type of precautions and following
EBP direction while providing high contact care
activities.

F0880

During an observation on 7/2/26 at 11:05 a.m., a
nursing assistant (NA)-B and RN-A were observed
transferring R2 whose room had EBP signage
posted on the door. Neither NA-B nor RN-A donned
a gown before providing care. NA-B removed the
soiled bedding and made the bed without wearing a
gown. After the transfer, NA-B picked up the soiled
linen from the floor of the resident’s room. RN-A 
parked the mechanical lift in the hallway after use
without cleaning or disinfecting the equipment.

During an interview on 7/2/26 at 10:23 a.m. NA-B
stated a gown, and gloves were expected to be worn
during transfers for residents on EBP. NA-B
confirmed he should have worn a gown and gloves
while providing high contact care activity to R2.

During an interview on 7/2/26 at 11:53 a.m., RN-A
stated staff usually donned a gown during
high-contact activities with R2. RN-A stated EBP
signage directed staff on the appropriate PPE
(Personal Protective Equipment) to wear based on
the care being provided; however, he was unsure
whether R2 was on EBP. RN-A confirmed he did not
wear a gown while transferring R2 with the
mechanical lift and forgot to disinfect the lift after
use. RN-A stated the lift should be cleaned after
each use to prevent cross-contamination.

R3

R3's Admission Record dated 8/12/2020, indicated
R3's diagnoses included traumatic subdural
hemorrhage, chronic respiratory failure with hypoxia
, tracheostomy, gastrostomy, osteomyelitis, and
disruption of wound.

R3's quarterly Minimum Data Set (MDS) dated
16/26/26, indicated R1 had severe cognitive
impairment and required total extensive assistance
of two persons with mechanical lift for transfers.

R3's care plan dated 6/22/26 indicated R3 had
gastrostomy-tube site and an open area on the
abdomen , as well as tracheostomy. The care plan
also indicated R3 was dependent on staff for toilet
hygiene and transfers with staff interventions
included monitor tube site for sign/symptoms of
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Continued from page 10
infection and reporting any concerns to the provider,
as well as following EBP during high-contact care
activities.

F0880

During an observation on 7/1/26 at 12:01 p.m.,
NA-A exited R4’s room which had EBP signage 
posted on the door, while still wearing a gown and
gloves. Without removing the gown and gloves,
NA-A entered R3’s room to get a large brief and 
then returned to R4’s room to continue providing 
care.

During an interview on 7/1/26 at 12:27 p.m., NA-A
stated she had received training regarding the
facility’s infection control protocols. NA-A stated 
she was providing bed toileting to R4 whose room
had EBP signage posted on the door and needed a
clean brief. NA-A stated she obtained the brief from
R3’s room while still wearing a gown and gloves. 
NA-A stated she should have removed her gown
and gloves before leaving R4’s room to obtain 
supplies in order to prevent cross contamination.

During an observation on 7/6/26 at 8:47 a.m., RN-E
provided trach care and tube-feeding to R3 without
wearing a gown. R3’s room had EBP signage 
posted on the door directed staff to wear appropriate
PPE.

During an interview on 7/6/26 at 9:00 a.m., RN-E
stated when a resident had tracheostomy and
gastrostomy tube, staff should post EBP signage on
the resident’s door and follow the facility’s infection
protocols. RN-E confirmed she did not wear a gown
while providing tracheostomy care and administering
tube-feeding to R3. RN-E stated she knew the
appropriate procedure and should have worn the
required PPE to help prevent the transmission of
infection.

During an interview on 7/6/26 at 4:58 a.m., the
director of nursing (DON) stated she expected all
staff to be knowledgeable about EBP and to wear
appropriate PPE when providing high-contact care
to residents on EBP.

The facility Enhanced Barrier Precaution policy dated
4/1/2024 indicated enhanced barrier precautions
should be followed outside the resident's room
when performing transfers and assisting during a
high contact activity such as bathing in a
shared/common shower room and when working
with residents in the therapy gym, specifically when
anticipating close physical contact while assisting
with transfers and mobility, or any high-contact
activities included dressing, transferring, changing
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linens, and device care or use such urinary
catheters, feeding tubes, and tracheostomy.

F0880
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20000 Initial Comments 20000

*****ATTENTION******

NH LICENSING CORRECTION ORDER

In accordance with Minnesota Statute, section
144A.10, this correction order has been issued
pursuant to a survey. If, upon reinspection, it is
found that the deficiency or deficiencies cited herein
are not corrected, a fine for each violation not
corrected shall be assessed in accordance with a
schedule of fines promulgated by rule of the
Minnesota Department of Health.

Determination of whether a violation has been
corrected requires compliance with all requirements
of the rule provided at the tag number and MN Rule
number indicated below. When a rule contains
several items, failure to comply with any of the items
will be considered lack of compliance. Lack of
compliance upon re-inspection with any item of
multi-part rule will result in the assessment of a fine
even if the item that was violated during the initial
inspection was corrected.

You may request a hearing on any assessments that
may result from non-compliance with these orders
provided that a written request is made to the
Department within 15 days of receipt of a notice of
assessment for non-compliance.

INITIAL COMMENTS:

On 7/1/26 through 7/2/26 and 7/6/26, a complaint
survey was conducted at your facility by surveyors
from the Minnesota Department of Health (MDH).
Your facility was found NOT in compliance with the
MN State Licensure. The following complaints were
reviewed: H52663133C (3064047) and H52663013C
(3051345) with licensing orders issued at 20265,
20900 and 21385.

Minnesota Department of Health is documenting the
State Licensing Correction Orders using Federal
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20000 Continued from page 1
software. The facility is enrolled in ePOC and
therefore a signature is not required at the bottom of
the first page of state form. Although no plan of
correction is required, it is required that the facility
acknowledge receipt of the electronic documents.

20000

PROVIDER'S PLAN OF CORRECTION
(EACH CORRECTIVE ACTION SHOULD BE

CROSS-REFERENCED TO THE
APPROPRIATE DEFICIENCY)

20265 Notification of Chg in Resident Health Status

CFR(s): MN Rule 4658.0085

A nursing home must develop and implement
policies to guide staff decisions to consult
physicians, physician assistants, and nurse
practitioners, and if known, notify the resident's
legal representative or an interested family member
of a resident's acute illness, serious accident, or
death. At a minimum, the director of nursing
services, and the medical director or an attending
physician must be involved in the development of
these policies. The policies must have criteria which
address at least the appropriate notification times
for:

20265 Corrected

A. an accident involving the resident which results
in injury and has the potential for requiring
physician intervention;

B. a significant change in the resident's physical,
mental, or psychosocial status, for example, a
deterioration in health, mental, or psychosocial
status in either life-threatening conditions or clinical
complications;

C. a need to alter treatment significantly, for
example, a need to discontinue an existing form of
treatment due to adverse consequences, or to begin
a new form of treatment;

D. a decision to transfer or discharge the resident
from the nursing home; or

E. expected and unexpected resident deaths.

This LICENSURE REQUIREMENT is NOT MET as
evidenced by:

Based on interview and document review, the facility
failed to provide timely notification for change in
condition to the physician for 1 of 3 residents (R1)
reviewed for pressure ulcers.
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20265 Continued from page 2
Findings include:

20265

R1's hospital discharge summary note dated
6/11/26 identified R1's diagnoses included
respiratory failure with hypoxia, anoxic brain damage
and encephalopathy, very fragile with many skin
tears/wounds to all extremities, a deep tissue
pressure injury (DTPI) recurrent fevers/sepsis
workup.

R1’s hospital wound care instructions dated 6/11/26
included:

-Coccyx -zinc barrier two times a day (BID) and as
needed (PRN) soiling.

-Left lateral ankle – cleanse with normal saline (NS).
Apply medical grade honey gel. Cover with mepilex
dressing. Change Monday, Wednesday, Friday (MWF)
and PRN soiling.

R1's admission Minimum Data Set (MDS) dated
6/30/25 indicated R1 is at risk of developing
pressure ulcers (PU). The MDS also indicated R1
required extensive total assistance with activities of
daily living (ADL).

R1's care plan dated 6/30/26, indicated R1 had
severe cognition impairment and was at risk for skin
breakdown related to pressure due to incontinence,
inactivity, immobility, and problem with friction and
shearing with staff interventions to inspect skin with
care, to evaluate and notify the provider and the
family immediately of any new area of skin
breakdown.

R1’s wound report document dated 7/01/26 at 12:57
p.m. R1 had 1.5 cm x 1 cm unspecified ulcer at left
ankle.

Facility wound summary report dated 7/1/26
provided to the nurse practitioner did not identify
R1’s left ankle pressure ulcer.

During an observation on 7/6/26 at 10:30 a.m., the
director of nursing (DON) identified R1 had 1.5 cm x
1 cm PU on the left ankle with scant serosanguinous
drainage, no odor noted.

On 7/6/26 at 4:59 p.m., director of nursing (DON)
stated she expected nursing staff to follow the
facility’s wound care policy. The DON stated when
new or existing skin impairment was identified,
nursing staff were required to notify the wound care
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20265 Continued from page 3
team, document the measurements and the
description. The DON stated she was unable to find
an updated care plan related to R1’s left ankle PU
identified on 7/1/26. The DON confirmed nursing
staff did not notify the provider regarding the
finding.

20265

On 7/6/26 at 12:40 p.m., a nurse practitioner (NP)-A
stated she expected nursing staff to follow the
facility’s change in condition and wound care
policies. NP-A stated nursing staff were required to
notify the provider of a new or an existing skin
impairment status, depending on the resident
diagnosis and condition. NP-A confirmed she was
not notified regarding R1’s left ankle PU.

Notification of Changes Policy dated 11/10/2025
directed the facility staff to make appropriate and
timely notification to the physician and delegated
non-physician practitioner and notification to the
resident representative when there is a change in
the resident’s condition that may require physician
intervention. Notify the provider of any abnormalities
such as, but not limited to, wounds or rashes on the
resident’s skin. Document symptom(s), assessment,
observations, resident representative and medical
provider notification. Monitor and provide treatment
as ordered by the attending provider.

PROVIDER'S PLAN OF CORRECTION
(EACH CORRECTIVE ACTION SHOULD BE

CROSS-REFERENCED TO THE
APPROPRIATE DEFICIENCY)

SUGGESTED METHOD OF CORRECTION: The
director of nursing (DON) or designee could review
notification of changes policies and procedures to
make appropriate and timely notification to the
physician and resident's representative. Staff could
be educated on the need to make appropriate and
timely notification to the physician and resident's
representative with supporting assessments. The
DON or designee could review all current resident
orders to ensure timely notification to the
physician/resident's representative of any changes
in condition and audit periodically per
recommendation from the Quality Assurance
Performance Improvement (QAPI) committee for a
determined amount of time. Those results could be
taken back to the QAPI committee to determine
compliance or the need for further monitoring.

20900

TIME PERIOD FOR CORRECTION: Twenty-one (21)
days.

Rehab - Pressure Ulcers

CFR(s): MN Rule 4658.0525 Subp. 3

20900 Corrected
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20900 Continued from page 4
Subp. 3. Pressure sores. Based on the
comprehensive resident assessment, the director of
nursing services must coordinate the development of
a nursing care plan which provides that:

20900

A. a resident who enters the nursing home without
pressure sores does not develop pressure sores
unless the individual's clinical condition
demonstrates, and a physician authenticates, that
they were unavoidable; and

B. a resident who has pressure sores receives
necessary treatment and services to promote
healing, prevent infection, and prevent new sores
from developing.

This LICENSURE REQUIREMENT is NOT MET as
evidenced by:

Based on observation, interview, and document
review, the facility failed to comprehensively assess
and monitor a pressure ulcer to prevent or reduce
the risk of deterioration for 1 of 3 residents (R1)
reviewed for pressure sores.

Findings include:

R1's hospital discharge summary note dated
6/11/26 identified R1's diagnoses included
respiratory failure with hypoxia, anoxic brain damage
and encephalopathy, very fragile with many skin
tears/wounds to all extremities, a deep tissue
pressure injury (DTPI) recurrent fevers/sepsis
workup.

R1’s hospital wound care instructions dated 6/11/26
included the following:

Left lateral ankle: Cleanse with normal saline (NS).
Apply medical grade honey gel. Cover with mepilex
dressing. Change Monday, Wednesday, Friday (MWF)
and PRN (as needed) soiling.

R1's admission Minimum Data Set (MDS) dated
6/30/25 indicated R1 is at risk of developing
pressure ulcers. The MDS also indicated R1 required
extensive total assistance with activities of daily
living (ADL).

R1's care plan dated 6/30/26, indicated R1 had
severe cognition impairment and was at risk for skin
breakdown related to pressure due to incontinence,
inactivity, immobility, and problem with friction and
shearing with staff interventions to inspect skin with
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20900 Continued from page 5
care, to evaluate and notify the provider and the
family immediately of any new area of skin
breakdown.

20900

R1’s skin evaluation document, dated 6/11/25 at
7:08 p.m. indicated R1 had unhealed pressure
injuries in the sacral area. The evaluation did not
address R1’s left ankle.

R1’s wound report identified a mid-thoracic back
pressure ulcer and a right lower back pressure ulcer,
however, did not address R1’s left ankle.

Review of R1's medical record including skin
assessments and progress notes lacked
documentation of PU assessment for the left ankle,
including measurements, or wound description from
6/11/25 through 6/21/25. During this time period,
facility nursing staff were responsible for monitoring
and maintaining R1’s skin integrity.

On 6/21/26 at 11:53 a.m., a progress note indicated
R1 had increased heart rate and elevated
temperature. Nursing staff sent R1 to the hospital for
further evaluation per the provider’s order.

R1’s hospital discharge summary note dated 7/1/26,
identified R1 had a history of anoxic injury status
post ventricular fibrillation (V-fib) arrest, was
dependent on chronic ventilator, and had
Percutaneous Endoscopic Gastrostomy (PEG) tube
(flexible feeding tube placed directly into the
stomach) and indwelling catheter. R1 was admitted
to the hospital from the facility on 6/21/26 with
severe sepsis and a fever of 103.5 Fahrenheit (F).

On 7/1/26 at 3:24 p.m., a progress note indicated
R1 returned from the hospital at approximately 11:30
a.m., nursing staff completed skin assessments and
performed wound dressing changes.

R1’s wound report document dated 7/01/26 at 12:57
p.m. identified R1 had 1.5 cm x 1 cm unspecified
ulcer at left ankle.

During an observation on 7/6/26 at 10:30 a.m., the
director of nursing (DON) identified R1 had 1.5 cm x
1 cm PU on the left ankle with scant serosanguinous
drainage, no odor noted.

During an observation on 7/6/26 at 10:58 a.m., a
registered nurse (RN)-A stated R1 had a stage 4 PU
on the coccyx area, an excoriation surrounding the
wound, and 30% slough present in the wound bed.
During continuous observation, R1’ s coccyx wound
bed was noted to be in contact with the draw sheet.
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During an interview on 7/1/26 at 12:32 p.m., a
registered nurse (RN)-A stated nursing staff had a
form to document the skin assessments for the new
admissions, including wound measurement and/or
descriptions. RN-A explained during a weekly skin
assessment, nursing staff were expected to assess
existing wounds, compare findings, and document
the wounds’ progress. RN-A stated any new skin
impairment identified should be communicated to
the nurse manager and the provider for further
instructions. RN-A further stated staff were required
to follow the facility infection protocol during wound
care.

During an interview on 7/1/26 at 2:44 p.m., RN-B
stated she assisted the nurse manager, RN-C, with
R1’s readmission skin assessment. RN-B stated R1
had been hospitalized for six days due to sepsis and
had recently returned to the facility. RN-B explained
R1 had fragile skin, skin tears on upper and lower
extremities, and a PU at the coccyx. RN-B confirmed
RN-C was responsible for documenting the status,
measurements, and/ or descriptions of the wounds.
RN-B stated she was unaware of R1’s PU located
on the left ankle.

During an interview on 7/2/26 at 4:26 p.m., RN-C
stated when a new skin impairment was identified,
nursing staff were expected to complete an
assessment, provide description, and measurements,
document the finding in the progress note, notified
the nurse manager and the provider, initiate
treatment according to the provider’s orders, and
inform the family. RN-C stated nursing staff did not
document any measurement or description about
R1’s PU at the left ankle from 6/11/26 through
6/21/26. RN-C stated nurses were required to
document the size, characteristics, status of existing
or reopened skin impairments, and initiated risk
management interventions.

During an interview on 7/6/26 at 4:59 p.m., the DON
stated she expected nursing staff to follow the
facility’s wound care policy. The DON stated when
new skin impairment was identified, nursing staff
were required to notify the wound care team,
document the measurements and the description.
The DON was unable to find an updated care plan
related to R1’s left ankle PU identified on 7/1/26.
The DON confirmed nursing staff did not notify the
provider regarding the finding.

During an interview on 7/6/26 at 12:40 p.m., a nurse
practitioner (NP)-A stated she expected nursing staff
to follow the facility’s change in condition and
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wound care policies. NP-A stated nursing staff were
required to notify the provider of a new skin
impairment, depending on the resident diagnosis
and condition. NP-A confirmed she was not notified
regarding R1’s left ankle PU.

20900

The facility Wound Care policy dated 9/1/2018
indicated if a resident is admitted with impaired skin
integrity or a new pressure injury or lower extremity
wound develops nursing staff implements the
following item:

Documentation of the skin impairment is completed
in the medical record. Staging of Pressure Injury is
completed as necessary by trained licensed
associates.

Standing orders/protocol for skin wound are
initiated.

Notify attending provider and resident representative.
Attending provider determines wound type and may
provide additional orders.

Notify Supervisor/designee.

Evaluate current pressure reduction interventions
and revise resident centered care plan.

When pressure injury is present, the dressing
and/or wound is monitored, as appropriate.

Weekly the licensed nurse will stage, measure, and
examine the wound bed and the surrounding skin. If
wound bed has deteriorated; notify provider.
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of the delivery of care, to ensure appropriate care
and services are implemented to better ensure
implementation of treatment.
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TIME PERIOD FOR CORRECTION: Twenty-one (21)
days.

Infection Control; Staff assistance

CFR(s): MN Rule 4658.0800 Subp. 3

21385 Corrected

(X5)
COMPLETION

DATE

08/05/2026

08/05/2026

STATE FORM Event ID: 25C55E-H1 Facility ID: 00960 If continuation sheet Page 8 of 11



Minnesota Department of Health

STATEMENT OF DEFICIENCIES
AND PLAN OF CORRECTIONS

(X1) PROVIDER/SUPPLIER/CLIA
IDENTIFICATION NUMBER:

NAME OF PROVIDER OR SUPPLIER

BENEDICTINE HEALTH CENTER OF MINNEAPOLIS

PRINTED: 07/31/2026
FORM APPROVED

(X2) MULTIPLE CONSTRUCTION

A. BUILDING

B. WING

(X3) DATE SURVEY COMPLETED

07/06/2026

STREET ADDRESS, CITY, STATE, ZIP CODE

618 EAST 17TH STREET , MINNEAPOLIS, Minnesota, 55404

(X4) ID
PREFIX

TAG

SUMMARY STATEMENT OF DEFICIENCIES
(EACH DEFICIENCY MUST BE PRECEDED BY FULL

REGULATORY OR LSC IDENTIFYING INFORMATION)

ID
PREFIX

TAG
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Subp. 3. Staff assistance with infection control.
Personnel must be assigned to assist with the
infection control program, based on the needs of the
residents and nursing home, to implement the
policies and procedures of the infection control
program.

21385

This LICENSURE REQUIREMENT is NOT MET as
evidenced by:

The facility failed to ensure transmission-based
precautions were followed for 2 of 4 (R2 and R3)
residents observed for proper infection control
practices.

Findings include:

R2

R2's Admission Record dated 7/12/2024, indicated
R2's diagnoses included anoxic brain damage,
tracheostomy (a surgically created opening in the
front of the neck and directly into the windpipe),
unspecified protein-calorie malnutrition, systemic
inflammatory response syndrome (SIRS) and
tube-feeding.

R2's quarterly Minimum Data Set (MDS) dated
6/16/26, indicated R2 had severe cognitive
impairment and required total extensive assistance
of two persons with mechanical lift for transfers.

R2's care plan dated 4/23/26, indicated R2 required
Enhanced Barrier Precautions (EBP) related to
aspiration pneumonia, chronic respiratory failure,
and the presence of tracheostomy and gastrostomy
tube. The care plan also indicated R2 was dependent
on staff for toilet hygiene and transfers with staff
interventions included posting clear signage on the
door indicating the type of precautions and following
EBP direction while providing high contact care
activities.

During an observation on 7/2/26 at 11:05 a.m., a
nursing assistant (NA)-B and RN-A were observed
transferring R2 whose room had EBP signage
posted on the door. Neither NA-B nor RN-A donned
a gown before providing care. NA-B removed the
soiled bedding and made the bed without wearing a
gown. After the transfer, NA-B picked up the soiled
linen from the floor of the resident’s room. RN-A
parked the mechanical lift in the hallway after use
without cleaning or disinfecting the equipment.
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During an interview on 7/2/26 at 10:23 a.m. NA-B
stated a gown, and gloves were expected to be worn
during transfers for residents on EBP. NA-B
confirmed he should have worn a gown and gloves
while providing high contact care activity to R2.

21385

During an interview on 7/2/26 at 11:53 a.m., RN-A
stated staff usually donned a gown during
high-contact activities with R2. RN-A stated EBP
signage directed staff on the appropriate PPE
(Personal Protective Equipment) to wear based on
the care being provided; however, he was unsure
whether R2 was on EBP. RN-A confirmed he did not
wear a gown while transferring R2 with the
mechanical lift and forgot to disinfect the lift after
use. RN-A stated the lift should be cleaned after
each use to prevent cross-contamination.

R3

R3's Admission Record dated 8/12/2020, indicated
R3's diagnoses included traumatic subdural
hemorrhage, chronic respiratory failure with hypoxia
, tracheostomy, gastrostomy, osteomyelitis, and
disruption of wound.

R3's quarterly Minimum Data Set (MDS) dated
16/26/26, indicated R1 had severe cognitive
impairment and required total extensive assistance
of two persons with mechanical lift for transfers.

R3's care plan dated 6/22/26 indicated R3 had
gastrostomy-tube site and an open area on the
abdomen , as well as tracheostomy. The care plan
also indicated R3 was dependent on staff for toilet
hygiene and transfers with staff interventions
included monitor tube site for sign/symptoms of
infection and reporting any concerns to the provider,
as well as following EBP during high-contact care
activities.

During an observation on 7/1/26 at 12:01 p.m.,
NA-A exited R4’s room which had EBP signage
posted on the door, while still wearing a gown and
gloves. Without removing the gown and gloves,
NA-A entered R3’s room to get a large brief and
then returned to R4’s room to continue providing
care.

During an interview on 7/1/26 at 12:27 p.m., NA-A
stated she had received training regarding the
facility’s infection control protocols. NA-A stated
she was providing bed toileting to R4 whose room
had EBP signage posted on the door and needed a
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clean brief. NA-A stated she obtained the brief from
R3’s room while still wearing a gown and gloves.
NA-A stated she should have removed her gown
and gloves before leaving R4’s room to obtain
supplies in order to prevent cross contamination.

21385

During an observation on 7/6/26 at 8:47 a.m., RN-E
provided trach care and tube-feeding to R3 without
wearing a gown. R3’s room had EBP signage
posted on the door directed staff to wear appropriate
PPE.

During an interview on 7/6/26 at 9:00 a.m., RN-E
stated when a resident had tracheostomy and
gastrostomy tube, staff should post EBP signage on
the resident’s door and follow the facility’s infection
protocols. RN-E confirmed she did not wear a gown
while providing tracheostomy care and administering
tube-feeding to R3. RN-E stated she knew the
appropriate procedure and should have worn the
required PPE to help prevent the transmission of
infection.

During an interview on 7/6/26 at 4:58 a.m., the
director of nursing (DON) stated she expected all
staff to be knowledgeable about EBP and to wear
appropriate PPE when providing high-contact care
to residents on EBP.

The facility Enhanced Barrier Precaution policy dated
4/1/2024 indicated enhanced barrier precautions
should be followed outside the resident's room
when performing transfers and assisting during a
high contact activity such as bathing in a
shared/common shower room and when working
with residents in the therapy gym, specifically when
anticipating close physical contact while assisting
with transfers and mobility, or any high-contact
activities included dressing, transferring, changing
linens, and device care or use such urinary
catheters, feeding tubes, and tracheostomy.

SUGGESTED METHOD OF CORRECTION: The DON
(Director of Nursing) or designee should
review/revise facility policies to ensure they contain
all components of an infection control program to
mitigate transmission of potential infections. The
DON or designee could educate all staff on existing
or revised policies and perform audits to ensure the
policies are being followed. The results of those
audits should be taken to Quality Assurance
Performance Improvement committee to determine
compliance and the need for further monitoring.

Time Period for Correction: Twenty-one (21) days.
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