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Facility Type: Assisted Living Facility with Evaluator’s Name: Erin Johnson-Crosby, RN
Dementia Care (ALFDC) Special Investigator

Finding: Inconclusive

Nature of Investigation:

The Minnesota Department of Health investigated an allegation of maltreatment, in accordance
with the Minnesota Reporting of Maltreatment of Vulnerable Adults Act, Minn. Stat. 626.557,
and to evaluate compliance with applicable licensing standards for the provider type.

Initial Investigation Allegation(s):

The facility neglected the resident when staff did not follow the resident’s plan of care for
lymphedema, including the application of compression stockings and lymphedema pumps, and
the resident was hospitalized.

Investigative Findings and Conclusion:

The Minnesota Department of Health determined neglect was inconclusive. Although the
resident was hospitalized for right lower leg cellulitis (skin infection), conflicting information was
provided on if the plan of care was consistently followed by facility staff. The facility was aware
the resident was at risk for skin breakdown; however, the resident’s skin integrity status prior to
hospitalization is unknown.

The investigator conducted interviews with facility staff members, including administrative staff,
nursing staff, and unlicensed staff. The investigator also contacted the resident’s case worker.
The investigation included review of facility and hospital resident records.

An equal opportunity employer.
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The resident resided in an assisted living facility. The resident’s diagnoses included lymphedema
(condition that results in swelling of the leg or arm, due to blockage in the lymphatic system),
hypertension (high blood pressure), and atrial fibrillation (abnormal heart rhythm). The
resident’s service plan included assistance with dressing, grooming, and medication
administration. The service plan included for staff to assist with application of compression
stockings every morning and lymphedema pumps at night.

The resident’s most recent assessment indicated the resident had 3+ pitting edema (swelling) in
both lower extremities and a history of lymphedema. The assessment identified interventions
for lymphedema which included compression stockings on at all times; elevating the resident’s
legs in the recliner; monitoring the condition of the resident’s legs; and reporting concerns to
the nurse. The assessment also identified an open area on the resident’s right lower leg, located
in the crease of the resident’s ankle and top of the foot which measured 1 centimeter (cm) x 1
cm.

The resident’s service record, from the time of the assessment through the day the resident
was hospitalized, indicated facility staff monitored the open area on the resident’s right foot
and the area resolved. Service record documentation identified staff assisted the resident with
daily application of compression stockings, however, the lymphedema pumps were not always
applied, as they were broken. The resident’s medical record identified the pumps had not been
working for more than three months and the facility made multiple attempts to contact the
company regarding the broken pumps.

The day the resident was sent to the hospital, progress notes indicated the resident was short
of breath, had an increased temperature, and a cough. The resident was sent to the emergency
room due to the identified change in condition. The progress note did not include
documentation of the status of the resident’s skin integrity.

The resident’s hospital record included an admission diagnosis of sepsis (blood infection), right
lower leg cellulitis (skin infection), and Influenza A. Admission notes indicated the resident’s
right lower extremity was red from the ankle to the knee and warm to the touch. The hospital
record questioned if sepsis was secondary to cellulitis or Influenza A. The resident was
hospitalized for six days, treated with intravenous antibiotics, and returned to the facility.

During interviews, multiple unlicensed staff members stated they followed the plan of care and
assisted the resident with application of compression stockings and lymphedema boots at night.
The staff members verified the resident had a history of skin break down and checked the
resident’s skin daily for breakdown. The staff members were not aware of an open area on the
resident’s skin prior to the resident being sent to the hospital.

During an interview, the licensed practical nurse (LPN) indicated the resident was at risk for skin
breakdown related to a history of lymphedema. The LPN was not aware of any concerns with



Page 3 of 4

the resident’s skin integrity, and none were reported by unlicensed staff prior to the resident’s
hospitalization. The LPN indicated there was a time when the lymphedema pumps were not
working, and the company was contacted multiple times in attempts to fix the problem. The
LPN indicated the company eventually sent new pumps and they have had no further issues.

During an interview, the registered nurse (RN) stated nursing staff did not check the resident’s
legs regularly prior to hospitalization. The RN was not aware of any skin concerns, however,
indicated she did not normally provide direct care. The RN stated unlicensed staff were usually
good at reporting concerns, but may not have known that it would be abnormal for a leg to be
swollen, warm, and red.

During the onsite visit, the investigator observed the resident sitting in his recliner with his feet
up and compressions stockings on. The resident was interviewed and said staff occasionally
forgot to put on his compression’s stockings and lymphedema pumps. The resident indicated
staff also occasionally checked his legs for skin breakdown.

The resident’s family member expressed concerns with facility staff not following the
lymphedema orders. The resident’s family member stated compression stockings were not
being applied and the lymphedema pumps were not kept in working order. The family member
indicated these concerns had been shared with facility staff but felt the facility did not always
respond to the concerns.

In conclusion, the Minnesota Department of Health determined neglect was inconclusive.

Inconclusive: Minnesota Statutes, section 626.5572, Subdivision 11.
"Inconclusive” means there is less than a preponderance of evidence to show that
maltreatment did or did not occur.

Neglect: Minnesota Statutes, section 260E.03, Subd. 15

"Neglect" means the commission or omission of any of the acts specified under clauses (1) to
(8), other than by accidental means:

(1) failure by a person responsible for a child's care to supply a child with necessary food,
clothing, shelter, health, medical, or other care required for the child's physical or mental health
when reasonably able to do so;

(2) failure to protect a child from conditions or actions that seriously endanger the child's
physical or mental health when reasonably able to do so, including a growth delay, which may
be referred to as a failure to thrive, that has been diagnosed by a physician and is due to
parental neglect;

(3) failure to provide for necessary supervision or child care arrangements appropriate for a
child after considering factors as the child's age, mental ability, physical condition, length of
absence, or environment, when the child is unable to care for the child's own basic needs or
safety, or the basic needs or safety of another child in their care.
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Vulnerable Adult interviewed: Yes
Family/Responsible Party interviewed: Yes
Alleged Perpetrator interviewed: Not Applicable

Action taken by facility:

When the facility noticed a change in condition, the resident was sent to the hospital for further
evaluation.

Action taken by the Minnesota Department of Health:
No further action taken at this time.

cc:
The Office of Ombudsman for Long Term Care
The Office of Ombudsman for Mental Health and Developmental Disabilities
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ASSISTED LIVING PROVIDER LICENSING
CORRECTION ORDER

In accordance with Minnesota Statutes, section
144G.08 to 144G.95, these correction orders are
Issued pursuant to a complaint investigation.
Determination of whether a violation is corrected
requires compliance with all requirements
provided at the statute number indicated below.
When a Minnesota Statute contains several
items, failure to comply with any of the items will
be considered lack of compliance.

INITIAL COMMENTS:
#HL265857785C/H#HL265854623M

#HL265858893C/#HHL265855169M

On April 26, 2023, the Minnesota Department of
Health conducted a complaint investigation at the
above provider, and the following correction
orders are issued. At the time of the complaint
investigation, there were 47 residents receiving
services under the provider's Assisted Living with
Dementia Care license.

The following correction order is issued/orders
are issued for #H4L265857785C/H#HL265854623M
tag identification 0620, 2320, 2360, and 3000.

0 620| 144G.42 Subd. 6 (a) Compliance with 0 620
SS=D | requirements for reporting ma

Minnesota Department of Health
LABORATORY DIRECTOR'S OR PROVIDER/SUPPLIER REPRESENTATIVE'S SIGNATURE TITLE (X6) DATE
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(a) The assisted living facility must comply with
the requirements for the reporting of
maltreatment of vulnerable adults in section
626.557. The facility must establish and
iImplement a written procedure to ensure that all
cases of suspected maltreatment are reported.
This MN Requirement is not met as evidenced
by:
Based on interview and record review, the Assisted Living Provider 144G.
licensee failed to immediately report to the Minnesota Department of Health is
Minnesota Adult Abuse Reporting Center documenting the State Licensing
(MAARC) suspected maltreatment and complete Correction Orders using federal software.
a thorough investigation for one of one resident Tag numbers have been assigned to
(R1) with records reviewed. Minnesota State Statutes for Assisted
Living Facilities. The assigned tag
This practice resulted in a level two violation (a number appears in the far left column
violation that did not harm a resident's health or entitled "ID Prefix Tag." The state Statute
safety but had the potential to have harmed a number and the corresponding text of the
resident's health or safety, but was not likely to state Statute out of compliance is listed in
cause serious injury, impairment, or death), and the "Summary Statement of Deficiencies"
was issued at an isolated scope (when one or a column. This column also includes the
limited number of residents are affected or one or findings which are in violation of the state
a limited number of staff are involved or the requirement after the statement, "This
situation has occurred only occasionally). Minnesota requirement is not met as
evidenced by." Following the evaluators'
The findings include: findings is the Time Period for Correction.
The MAARC report dated January 23, 2023, PLEASE DISREGARD THE HEADING OF
indicated on January 20, 2023, R1 received THE FOURTH COLUMN WHICH
another resident's medications. On January 21, STATES,"PROVIDER'S PLAN OF
2023, facility staff notified the licensed practical CORRECTION." THIS APPLIES TO
nurse (LPN) R1 was lethargic and was not acting FEDERAL DEFICIENCIES ONLY. THIS
normal. R1 was transported and admitted to the WILL APPEAR ON EACH PAGE.
hospital for further treatment.
THERE IS NO REQUIREMENT TO
R1's diagnoses included dementia, congestive SUBMIT A PLAN OF CORRECTION FOR
heart failure and atrial fibrillation. VIOLATIONS OF MINNESOTA STATE
STATUTES.
R1's service plan was requested but not provided.

Minnesota Department of Health
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0620 | Continued From page 2 0620

R1's admission assessment dated December 22,
2022, indicated R1 was alert, but forgetful and
required reminders at times. The assessment
iIndicated the resident required assistance with
bathing, toileting, dressing, and medication
administration.

R1's progress notes dated January 20, 2023, at
9:51 p.m., indicated unlicensed personal (ULP)-D
notified registered nurse (RN)-C that R1 was
given another resident's medications by ULP-I
which included Tylenol #3 25/500 milligram (mg)
(pain medication), Keppra 1,000 mg (seizure
medication), Melatonin 10 mg (natural compound
for sleep), Seroquel (antipsychotic medication) 75
mg, Zyrtec (allergy medication) 10 mg, and
atogepent (migraine medication) 60 mg.

R1's progress notes continued on January 20,
2023, indicated R1's blood pressure was 71/43
and pulse was 51 and R1 reported feeling tired.
Approximately, 30 minutes later R1's blood
pressure was 111/52 and pulse of 65 and
indicated to recheck R1's blood pressure and
pulse in one hour. R1's medical record did not
include follow up for approximately 12 hours
following the medication error, despite nurse
notification of the incident. R1's progress notes
also failed to include notification to R1's family or
physician of the error.

R1's medication administration record (MAR)
dated January 21, 2023, at 8:41 a.m., indicated
R1 received the following medications included
but not limited, Losartan 50 mg (high blood
pressure), and Metoprolol 100 mg (high blood
pressure).

R1's progress note dated January 21, 2023, at
Minnesota Department of Health
STATE FORM 6899 EHMV11 If continuation sheet 3 of 17
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0620 | Continued From page 3 0620

1:07 p.m., indicated R1 had been in bed all day,
per staff report at 12:30 p.m. Staff reported R1
had been moaning and was not responding. R1's
vitals were 112/67, pulse of 45. R1 was sent to
the emergency room (ER) for further evaluation.

R1's progress note dated January 21, 2023, the
ER nurse reported to staff R1 continued to have
bradycardia (low pulse) in the 30's and 40's and
was given two rounds of Narcan (medication for
narcotic overdose). R1 was placed on oxygen
and admitted to the hospital.

R1's hospital records indicated R1 was minimally
responsive throughout the morning at the facility.
R1 would open her eyes, and moan. R1's family
reported to hospital staff R1 was usually alert and
talkative. The records also indicated R1 was
admitted to the telemetry (continuous cardiac
monitoring) floor for bradycardia (slow heart rate)
and possible placement of a temporary
pacemaker. Intravenous (1V) fluids were started
to help allow a wash out of the inadvertent drugs
given to R1 last night. R1's hospital discharge
summary dated January 23, 2023, indicated
discharge diagnoses of acute encephalopathy
(function of the brain is affected by an agent or
condition), and unintentional medication overdose
with Tylenol No. 3, Keppra, melatonin, seroquel,
atogepant and Zyrtec. Upon admission to the
hospital R1 was unresponsive and bradycardic.

The licensee's internal investigation indicated
ULP-I gave incorrect medications to R1. ULP-I
stated she was distracted by another resident
while passing medications. ULP-| was re-trained
In medication administration. The internal
investigation did not include interviews with
additional staff involved or a root cause analysis
of the medication error, communication
Minnesota Department of Health
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breakdown, or staff's failure to report a change in
condition.

On April 28, 2023, at 8:30 a.m., RN-H stated she
was not notified of the medication error until
January 21, 2023. RN-H verified the internal
iInvestigation included only one staff interview and
did not address the break down in communication
or a resident change in condition. RN-H stated
she should have completed the MAARC report
when she was notified of the medication error and
not two days later.

The licensee's Abuse Prevention, Intervention,
Reporting and Investigation policy dated February
2023, indicated all reports of resident verbal,
sexual, physician and mental abuse; exploitation;
iInvoluntary seclusion; neglect or misappropriation
of resident property are promptly and thoroughly
iInvestigated. All instances of maltreatment should
be reported as soon as possible and not more
than 24 hours form the time of the initial report.

No further information was provided.

TIME PERIOD FOR CORRECTION: Seven (7)
days

023201 144G.91 Subd. 4 (b) Appropriate care and 02320
SS=G | services

(b) Residents have the right to receive health
care and other assisted living services with
continuity from people who are properly trained
and competent to perform their duties and in
sufficient numbers to adequately provide the
services agreed to in the assisted living contract
and the service plan.

Minnesota Department of Health
STATE FORM 6899 EHMV11 If continuation sheet 5 of 17
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This MN Requirement is not met as evidenced
by:

Based on interview and record review, the
licensee failed to provide care and services in
accordance with the service plan, when staff
failled to administer medications as ordered,
resulting in medication error for one of one
resident (R1) reviewed. R1 received another
resident's medication and was hospitalized for an
unintentional drug overdose. The licensee also
failed to ensure continuity of care was provided
by trained and competent staff when the
medication error was immediately reported to an
on-call nurse who did not ensure proper follow-up
or assessment was completed and failed to notify
R1's family and physician of the error. In
addition, staff failed to immmediately report a
change in the resident's condition, resulting in a
delay of care.

This practice resulted in a level three violation (a
violation that harmed a resident's health or safety,
not including serious injury, impairment, or death,
or a violation that has the potential to lead to
serious injury, impairment, or death) and was
Issued at an isolated scope (when one or a
limited number of residents are affected or one or
a limited number of staff are involved or the
situation has occurred only occasionally).

The findings include:

R1
R1's diagnoses included dementia, congestive
heart failure and atrial fibrillation.

R1's service plan was requested but not provided.

R1's admission assessment dated December 22,
2022, indicated R1 was alert, but forgetful, and
Minnesota Department of Health
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required reminders. The assessment indicated
the resident required assistance with bathing,
toileting, dressing, and medication administration.

R1's progress notes dated January 20, 2023, at
9:51 p.m., indicated unlicensed personal (ULP)-D
notified registered nurse (RN)-C that R1 was
given another resident's medications by ULP-|
which included Tylenol #3 25/500 milligram (mg)
(narcotic pain ), Keppra 1,000 mg (seizure ),
Melatonin 10 mg (natural compound for sleep),
Seroquel (antipsychotic) 75 mg, Zyrtec (allergy)
10 mg, and atogepent (migraine) 60 mg. R1's
blood pressure was 71/43 (normal range 120/80)
and pulse was 51 (normal range 60-100) and R1
reported feeling tired. The RN informed facility
staff to hold R1's ordered metoprolol and digoxin
(blood pressure medications). Approximately 30
minutes later, R1's blood pressure was 111/52
and had a pulse of 65 and indicated to recheck
R1's blood pressure and pulse in one hour.

R1's record did not include a re-check of blood
pressure or pulse.

No further follow up was documented in R1's
medical record for approximately 12 hours
following the medication error until R1 was sent to
the emergency room. R1's progress notes failed
to include notification to the facility RN, R1's
family, or physician of the error.

R1's medication administration record (MAR)
dated January 21, 2023, at 8:41 a.m., indicated
R1 received the following medications which
included but was not limited to: Losartan 50 mg
(high blood pressure medication), and Metoprolol
100 mg (high blood pressure medication).

R1's progress note dated January 21, 2023, at
Minnesota Department of Health
STATE FORM 6899 EHMV11 If continuation sheet 7 of 17
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1:07 p.m., indicated R1 had been in bed all day
per staff report at 12:30 p.m. Staff reported R1
had been moaning and not responding. R1's
vitals were 112/67, pulse of 45. R1 was sent to
the emergency room for further evaluation.

R1's progress note dated January 21, 2023, the
ER nurse reported to staff R1 continued to have
bradycardia (slow heart rate) in the 30's and 40's
and was given two rounds of Narcan (medication
used to reverse the effects of opiod narcotics).
R1 was placed on oxygen and was admitted to
the hospital.

R1's hospital records indicated R1 was minimally
responsive during the morning at the facility R1
would open her eyes, and moan. R1's family
reported to hospital staff R1 was usually alert and
talkative. The records indicated R1 was admitted
to the telemetry (continuous cardiac monitoring)
floor for bradycardia (slow heart rate) and
possible placement of a temporary pacemaker.
Intravenous (1V) fluids were started to help wash
out of the inadvertent drugs given to R1 last night.
R1's hospital discharge summary dated January
23, 2023, indicated discharge diagnoses of acute
encephalopathy (damage or disease to the brain),
and unintentional medication overdose with
Tylenol No. 3, Keppra, melatonin, seroquel,
atogepant and Zyrtec. Upon admission to the
hospital R1 was unresponsive and bradycardic.

The licensee's medications error report dated
January 20, 2023, indicated R1 received the
Incorrect medications and an on call RN was
notified. The report also indicated on January 21,
2023, R1 had been lethargic, not responding, and
did not eat breakfast or lunch. R2 was sent to the
hospital for evaluation. The licensee's internal
investigation indicated ULP-I gave incorrect

Minnesota Department of Health
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medications to R1. ULP-| stated she was
distracted by another resident while passing
medications. ULP-| was re-trained in medication
administration. The internal investigation did not
iInclude interviews with any other staff involved or
a root cause analysis of the medication error,
communication breakdown, or staff's failure to
report a change in condition.

On April 26, 2023, at 10:30 a.m., ULP-D stated
another staff member (ULP-I) informed him R1
was given incorrect medications. ULP-D directed
the other staff member to get R1's vitals and
ULP-D called the on-call RN to report the error.
ULP-D verified the RN directed him to take R1's
blood pressure and pulse two or three times after
the incident.

On April 26, 2023, at 10:00 a.m., RN-C stated she
was the RN on call the evening of January 20,
2023 from 7:00 p.m., to January 21, 2023, at 7:00
a.m. RN-C verified the company she is employed
by takes calls when a RN is not at the facility.
RN-C stated ULP-D notified her R1 received
incorrect medications. RN-C directed facility staff
to hold R1's metoprolol and digoxin (blood
pressure medications) and to check R1's pulse
and blood pressure. RN-C stated she could make
decisions and withhold medications when a
facility nurse was not on site. RN-C stated she
directed staff to call her back after the second set
of vitals, however, she did not know If that was
done as it was not documented. RN-C stated she
did not contact a physician and did not contact a
facility nurse. RN-C stated she documented the
error in R1's medical record and in the
communication log for facility staff. RN-C
assumed a facility nurse was coming in January
21, 2023, at 8:00 a.m., and would follow up.
RN-C noticed the next morning R1 received all of
Minnesota Department of Health
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her ordered medications and stated R1 should
have been monitored for 24 hours and the blood
pressure medications scheduled for the next
morning, should have been held.

On April 26, 2023, at 11:30 a.m., ULP-E stated
when she arrived R1 was sleep walking, which
was abnormal and was very tired. ULP-E verified
she was aware R1 received incorrect medications
the evening prior. ULP-E stated she gave the
medications as ordered as there was not a nurse
on site when R1 received her medications on
January 21st. ULP-E verified she gave all of R1's
medication as the medications were not on hold
and was not provided any direction to withold
medication. ULP-E stated she had no idea giving
R1 the ordered medications would make her
worse. ULP-E stated R1 was usually very active
iIn the community but was not that day.

On April 27, 2023, at 12:00 p.m., licensed
practical nurse (LPN)-G stated she worked the
morning after the medication error on January 21,
2023, providing direct care in the memory care
unit across the street from R1's assisted living
facility. LPN-G stated she did not have time
before her shift to check facility messages.
LPN-G verified around 12:30 p.m., that day she
checked messages and noticed R1 received the
incorrect medications the evening prior. At that
same time, ULP-E called to notify LPN-G that R1
had been in bed all day, was not acting herself
and was moaning. LPN-G directed ULP-E to take
vital signs. R1's pulse was 45. LPN-G stated R1
did not look well, was responding slow and in one
word answers, and stated she did not feel well.
LPN-G stated R1 was sent to the emergency
room due to the change of condition and a low
pulse.

Minnesota Department of Health
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On April 28, 2023, at 8:30 a.m., the facility RN-H
stated she was not notified of the medication
error until the next day. RN-H stated all staff
should check messages before providing cares
as that is where changes are documented and
communicated with staff. RN-H was not aware if
anyone checked on R1 throughout the night or
the next morning. RN-H stated "the ball was
dropped" regarding communication between the
on-call nurse and facility nurses. RN-H verified
the on call nurse should have immediately
contacted her, the physician, and R1's family.
RN-H also stated ULP-E should have notified a
nurse right away when she noticed R1 was acting
differently. RN-H verified there was not facility
wide training provided after the incident to
educate staff when to report a change in
condition or medication error procedures. RN-H
verified three medications errors had occurred
with residents given another resident's
medications within the last year.

On April 26, 2023, at 1:00 p.m., R1's family
member (FM)-F stated they were not contacted
about the medication error until the next day, right
before R1 was hospitalized.

The licensee's undated Change in Condition
policy did not include for staff to notify a nurse if a
resident is acting different than their normal
baseline status.

The licensee's Medication Errors and Reporting
policy, dated March 2023, indicated a medication
error iIs any preventable event that may cause or
ead to inappropriate medication use or patient
narm while the medication is in the control of the
neath care profession, patient, or consumer. The
policy indicated a significant medication error was
an error that required medical intervention or
Minnesota Department of Health
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resulted in harm or death.
No further information was provided.

TIME PERIOD FOR CORRECTION: Seven (7)
days

02360| 144G.91 Subd. 8 Freedom from maltreatment 02360

Residents have the right to be free from physical,
sexual, and emotional abuse; neglect; financial
exploitation; and all forms of maltreatment
covered under the Vulnerable Adults Act.

This MN Requirement is not met as evidenced
by:

Based on observations, interviews, and document
review, the facility failed to ensure one of one
residents (R1) reviewed. R1 was neglected.

Findings include:

On May 4, 2023, the Minnesota Department of
Health (MDH) issued a determination that neglect
occurred, and that the facility was responsible for
the maltreatment, in connection with incidents
which occurred at the facility. The MDI
concluded there was a preponderance of
evidence that maltreatment occurred.

03000| 626.557 Subd. 3 Timing of report 03000
SS=D
(a) A mandated reporter who has reason to
believe that a vulnerable adult is being or has
been maltreated, or who has knowledge that a
vulnerable adult has sustained a physical injury
which is not reasonably explained shall
immediately report the information to the
common entry point. If an individual is a

Minnesota Department of Health
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vulnerable adult solely because the individual is
admitted to a facility, a mandated reporter is not
required to report suspected maltreatment of the
individual that occurred prior to admission,
unless:

(1) the individual was admitted to the facility from
another facility and the reporter has reason to
believe the vulnerable adult was maltreated in the
previous facility; or

(2) the reporter knows or has reason to believe
that the individual is a vulnerable adult as defined
In section 626.5572, subdivision 21, paragraph
(a), clause (4).

(b) A person not required to report under the
provisions of this section may voluntarily report as
described above.

(c) Nothing in this section requires a report of
known or suspected maltreatment, if the reporter
knows or has reason to know that a report has
been made to the common entry point.

(d) Nothing in this section shall preclude a
reporter from also reporting to a law enforcement
agency.

(e) A mandated reporter who knows or has
reason to believe that an error under section
626.5572, subdivision 17, paragraph (c), clause
(5), occurred must make a report under this
subdivision. If the reporter or a facility, at any time
believes that an investigation by a lead
investigative agency will determine or should
determine that the reported error was not neglect
according to the criteria under section 626.5572,
subdivision 17, paragraph (c), clause (5), the
reporter or facility may provide to the common
entry point or directly to the lead investigative
agency information explaining how the event
meets the criteria under section 626.5572,
subdivision 17, paragraph (c), clause (5). The
lead investigative agency shall consider this

Minnesota Department of Health
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information when making an initial disposition of
the report under subdivision 9c.

This MN Requirement is not met as evidenced
by:

Based on interview and record review the
licensee failed to immediately report to the
Minnesota Adult Abuse Reporting Center
(MAARC) suspected maltreatment for one of one
resident (R5) with records reviewed.

This practice resulted in a level two violation (a
violation that did not harm a resident's health or
safety but had the potential to have harmed a
resident's health or safety, but was not likely to
cause serious injury, impairment, or death), and
was issued at an isolated scope (when one or a
limited number of residents are affected or one or
a limited number of staff are involved or the
situation has occurred only occasionally).

The findings include:

The MAARC report dated January 23, 2023,
indicated on January 20, 2023, R1 received
another resident's medications. On January 21,
2023, facility staff notified the licensed practical
nurse (LPN) R1 was lethargic and was not acting
normal. R1 was transported and admitted to the
hospital.

R1's diagnoses included dementia, congestive
heart failure and atrial fibrillation.

R1's service plan was requested but not provided.

R1's admission assessment dated December 22,
2022, indicated R1 was alert, but forgetful and
required reminders at times. The assessment
indicated the resident required assistance with
Minnesota Department of Health
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bathing, toileting, dressing, and medication
administration.

R1's progress notes dated January 20, 2023, at
9:51 p.m., indicated unlicensed personal (ULP)-D
notified registered nurse (RN)-C that R1 was
given another resident's medications by ULP-I,
which included Tylenol #3 25/500 milligram (mg)
(pain medication), Keppra 1,000 mg (seizure
medication), Melatonin 10 mg (natural compound
for sleep), Seroquel (antipsychotic medication) 75
mg, Zyrtec (allergy medication) 10 mg, and
atogepent (migraine medication) 60 mg.

R1's progress notes continued on January 20,
2023, indicated R1's blood pressure was 71/43
and pulse was 51 and R1 reported feeling tired.
The RN informed facility staff to hold R1's
ordered metoprolol and digoxin. Approximately,
30 minutes later R1's blood pressure was 111/52
and pulse of 65 and indicated to recheck R1's
blood pressure and pulse in one hour. The
progress notes did not include follow up for
approximately 12 hours after the medication
error, despite nurse notification of the error. R1's
progress notes failed to include notification to the
facility RN, R1's family, or physician of the error.

R1's medication administration record (MAR)
dated January 21, 2023, at 8:41 a.m., indicated
R1 received the following medications included
but not limited to: Losartan 50 mg (treats high
blood pressure), and Metoprolol 100 mg (treats
high blood pressure.

R1's progress note dated January 21, 2023, at
1:07 p.m., indicated R1 had been in bed all day
per staff report at 12:30 p.m. Staff reported R1
had been moaning and not responding. R1's
vitals were 112/67, pulse of 45. R1 was sent to
Minnesota Department of Health
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the emergency room for further evaluation.

R1's progress note dated January 21, 2023, the
ER nurse indicated R1 continued to have
bradycardia (low pulse) in the 30's and 40's and
was given two rounds of Narcan (medication for
narcotic overdose). R1 was placed on oxygen
and admitted for further treatment.

R1's hospital records indicated R1 was minimally
responsive during the morning at the facility. R1
would open her eyes, and moan. R1's family
reported to hospital staff R1 was usually alert and
talkative. The records also indicated R1 was
admitted to the telemetry (continuous cardiac
monitoring) floor for bradycardia (slow heart rate)
and possible placement of a temporary
pacemaker. Intravenous (1V) fluids were started
to help allow a wash out of the inadvertent drugs
given to R1 last night. R1's hospital discharge
summary dated January 23, 2023, indicated
discharge diagnoses of acute encephalopathy
and unintentional medication overdose with
Tylenol No. 3, Keppra, melatonin, seroquel,
atogepant and Zyrtec. Upon admission to the
hospital R1 was unresponsive and bradycardic.

The licensee's internal investigation indicated
ULP-| gave incorrect medications to R1. ULP-I
stated she was distracted by another resident
while passing medications. ULP-| was re-trained
In medication administration. The internal
investigation did not include interviews with any
additional staff involved or a root cause analysis
of the medication error, communication
breakdown, or staff's failure to report a change in
condition.

On April 28, 2023, at 8:30 a.m., RN-H stated she
was not notified of the medication error until
Minnesota Department of Health
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January 21, 2023. RN-H verified she should have
completed the MAARC report when she was
notified of the medication error and not two days
later.

The licensee's Abuse Prevention, Intervention,
Reporting and Investigation policy dated February
2023, indicated all reports of resident verbal,
sexual, physician and mental abuse; exploitation;
iInvoluntary seclusion; neglect or misappropriation
of resident property are promptly and thoroughly
investigated. All instances of maltreatment should
be reported as soon as possible and not more
than 24 hours form the time of the initial report.

No further information was provided.

TIME PERIOD FOR CORRECTION: Seven (7)
days
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