
WHAT YOU SHOULD KNOW

Tobacco Cessation in Your 
Community

TOBACCO PREVENTION AND CONTROL

BRIANNA LONGEWAY, MPH
Tobacco Treatment Coordinator

Minnesota Department of Health

RANDI LACHTER, MPH
Senior Cessation Manager

ClearWay MinnesotaSM



Statewide 
average percent 

of 16.3%

Disparities in Tobacco Use
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MN Community Voices



A Five-Year Framework



Policy Change: Barrier-Free Medicaid 
Cessation Benefits

All FDA Approved Cessation Medications 
Covered for Free in Medicaid with a Prescription

Nicotine Gum Nicotine Nasal Spray

Nicotine Patch Varenicline (Chantix®)

Nicotine Lozenge Bupropion (Zyban®)

Nicotine Inhaler Individual and Group 
Counseling



Reaching MA Beneficiaries



Policy Change: Reimbursable Physician Extenders

• PAs
• Genetic counselors
• Registered nurses
• Licensed acupuncturists
• Pharmacists
• Certified Tobacco Treatment Specialists (CTTS)

Physician Extenders



Community Partnerships

Local Public Health 
Agencies

Community-
Specific Grants

American Indian 
Grants
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Referral Made Easy

Grantees, 
health care, 

and local 
organizations
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Services

Health plan 
quitlines



Everyone has access to cessation support.

Health Plan 
Quitlines
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Services



Most tobacco users want to quit.

Provider 
Involvement

MedicationCessation 
Counseling



A Proactive Approach 

Patient



How does it work?

Assess 
interest in 

quitting

Complete 
referral form 

and fax to 
Central Triage

Central Triage 
identifies 

appropriate 
Quitline

Quitline 
contacts 

individual



BRIANNA LONGEWAY, MPH
Tobacco Treatment Coordinator
Brianna.Longeway@state.mn.us

WWW.HEALTH.MN.GOV/CIQ



QUITPLAN Services 
Overview

July 26, 2016



Why is Treatment Important?

• Tobacco dependence – chronic, relapsing 
condition

• Evidence-based treatment can double or triple 
success 
- Counseling (individual, group, telephone)
- FDA-approved medications
- Best outcomes with both







Individual QUITPLAN Services

• Available to all adults who live in Minnesota:
- Starter kit with two weeks of free NRT 
- Text messaging 
- Email program
- Quit guide

• Can choose any or all services



• Two weeks patches, gum or lozenges 

• Follow-up call

• Brief medical screening required 

• Age 18 or older

• Two kits/year (at least 3 months apart)



• Mailed or downloadable 

• Resource for all stages
‒ Thinking about quitting
‒ Getting Ready to Quit
‒ Quitting

• One printed guide mailed 
per 12 month period

Supplementary material 
available for*: 
• Pregnant/Post-partum 

Women
• Hispanics/Latinos
• Smokeless Tobacco Users
• Native Americans
• LGBTQ Individuals

*Available for mailed quit guides only



QUITPLAN Helpline

• 5 coaching calls

• 4 weeks of patches, gum or lozenges

• Integrated text (English only)

• Integrated email

• Welcome Kit: Quit Guide plus supplementary 
materials

• Two enrollments per year



More About the QUITPLAN Helpline

• Insurance Status
- The QUITPLAN Helpline serves uninsured 

and underinsured including Medicaid fee-for-
service.

- The Helpline connects tobacco users to 
health plan quitlines.



More about the QUITPLAN Helpline

• Available 24/7

• Live in Minnesota

• Languages and interpretive services
- English and Spanish
- Cantonese, Mandarin, Korean, Vietnamese
- All other languages via interpreter



QUITPLAN Helpline NRT 
• 4-week supply of patches, gum or lozenges with each 

enrollment*

• Starting July 1, 2016 for those who receive patches 
through the Helpline:
- 2 weeks of gum or lozenges can be added for 

those who would benefit from combination 
therapy

• Brief medical screening required

• Age 18 and older

*two enrollments every twelve months



QUITPLAN Helpline Approach

• Coaches help participants gain:
- Knowledge
- Behavioral strategies
- Cognitive skills 

• Individualized for each tobacco user based on:
- Needs/barriers
- Previous quit attempts
- Background

• Dose NRT (patches, gum or lozenges)



What to Expect - First Call

• Confirm contact information

• Gather tobacco use history and past quit 
attempts

• Discern readiness to quit

• Describe program

• Learn how to access the Helpline/future calls

• Discuss medications



Enrolling in QUITPLAN Services 

From quitplan.com, click any of the “Sign Up” 
buttons throughout the site to enroll. 

Call any of the following phone numbers:
• 1-888-354-PLAN
• 1-800-QUITNOW
• 1-855-DEJELO-YA (335-3569)



26.1% 29.6% 25.5%

Overall
(n=1170)

Helpline
(n=312)

Individual Services
(n=858)

Quit Rates: Tobacco free for 30 days at 
seven-month follow-up



QUESTIONS?

Contact Randi Lachter
rlachter@clearwaymn.org



Discussion Questions

In what ways are you 
currently promoting 

cessation within your 
community?

Are there other 
innovative approaches 

you could take to 
advance health equity?

Are there additional 
partners you could 

work with, or settings 
you could work in, to 
promote cessation?
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