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MN Clinic Fax Referral Program



What is it?
• The MN Clinic Fax Referral Program allows 

you to easily refer any of your patients to 
appropriate tobacco quitline services via a 
single form.  It is FREE for all Minnesotans.

• The program is sponsored by Call it Quits, 
a collaboration between seven of 
Minnesota’s major health plans 
and ClearWay Minnesota.



The Collaboration



History
• Quitcard – 2002

– Direct to provider educations/mailings

• Pilot - 9/05 – 9/07 
– 50 Fairview Physicians Associates (FPA) clinics
– Centralized Triage System

• Statewide Launch - Oct 2007
– 700+ Registered Clinics
– 27% Overall Enrollment Rate

• LGBT – April 2008
– Priority population effort 
– Quitline staff training



Background

HardFollow-up

Easy Fax 
Referral

HardCounseling

EasyEasyPrescribe meds

EasyEasyInterest in quitting

EasyEasyAdvice to quit 

EasyEasyIdentify users

Making it EASYCurrent practiceEvidence-based practice 



More for Less
Clinic Fax Referral
• 3-6 Minutes

– Ask
– Advise
– Refer

• 4-5 calls
• 10-15 minutes 

counseling

• 15-40% Quit 

Clinic Intervention
• 5-10 Minutes

– Ask
– Advise
– Brief Counseling

• 7-10% Quit 



Why phone counseling?
• Statistics show that fewer than 1 in 20 

smokers will be successful in quitting tobacco 
and staying quit.1

• With tailored phone-based coaching, nearly 1 
in 3 will be successful in quitting and staying 
quit.2

1 CDC Analysis of data from the 2000 National Health Interview Survey indicated that 4.7% of smokers
quit and maintained abstinence for 3-12 months.
(CDC. Cigarette Smoking Among Adults – United States, 2000. MMWR. 2002;51:642-645)

2 Free & Clear performance metrics for Blue Cross and Blue Shield of Minnesota, 2009. 
Based on a 30 day quit rate and a 6 month follow-up.



Services for Minnesota
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Program Components
• A series of individually-tailored calls from a 

quitline coach
• Unlimited inbound calls to a quitline coach
• Program materials mailed to each participant
• Quit Aids (nicotine gum, patch, lozenge) 

available via direct mail to enrolled 
participants*

*costs vary depending on benefits of the individual



How it Works

Designated staff fax 
referral/EMR to 
Central Triage

Tobacco status 
assessed & asked if 
interested in quitting

Feedback to clinic on result of patient contact Quit lines contact patients

Patient fills out fax referral /staff 
create EMR order for smoking 
cessation and obtain verbal consent

Fax 
Referral



Referral Form

Clinic Information

Patient Information

Clinic Feedback



Compliance & Confidentiality
• HIPAA Approved Referral Form

– Minimum Necessary
– Cover Letters 

• Aggregate Data Only
– By Clinic

• Deidentified Referrals
– Health Plan Identity Removed

from Reports
• Collaboration Approved 



Patient Takeaway



Workflow & FAQ



How it works…
• 700+ Clinics Registered

– Medical
– Dental
– Public Health
– Behavioral Health

• Approx. 250 Clinics Actively Referring
• 27% Overall Enrollment Rate 

More than 1 out of 4 referrals resulting in
enrollment which is comparable to other 
recruitment methods

Effectiveness



How it works…

• SHIP Coordinators 
– Provide clinic with registration form
– Engage clinics who are already registered but not 

actively referring.

• Clinic
– Register!

Room to Grow



How it works…

• You will receive
– Packet of materials

• Poster
• Patient Take-Away
• Workflow / Q&A

– Referral Form will be pre-populated with clinic info 
and emailed to you

– Access to web-based reporting site

Register to Participate



How it works…Clinic Experience

Apple Valley Medical Clinic
Ila Roske, LPN, Quality Improvement Supervisor

iroske@applevalleymc.com
(952) 997-9354



This message funded by Blue Cross and Blue Shield of Minnesota, an 
independent licensee of the Blue Cross and Blue Shield Association

How it works…THANK YOU

Together we’ll make it easier for your 
patients to take the next step toward 

becoming tobacco free.

Email: clinic_fax@bluecrossmn.com
More Information: www.preventionminnesota.com
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