m DEPARTMENT
OF HEALTH

O6beaguHeHHbI 6unnb o npaBax peaepasbHOrO
YPOBHSA U YPOBHA LUTaTa

3aaBaeHue npas

KNMeHT, KOTOpbIM NO/Iy4aeT yCayrn nNo yxoay Ha A0MY, UMEeT 3TU npasa, U MNocTaBLUK A0NXKeH
obecneunTb cneayrowme npasa:

* KnueHT o3HavaeT MauuneHT

* MNocTaBLWMK 03HaYaeT cepTUPUUMPOBAHHOE AreHTCTBO MeAMULIMHCKOTO 06CNYKMBAHUA Ha JOMY
Medicare (HHA)

1.

MpaBo Ha nonyyeHne NUCbMeHHOW MHPOPMALUK, N3/TOKEHHOWN NPOCTbIM A3bIKOM,

0 NpaBax BO BpemsA NepBoro BU3MUTa U 4,0 TOTr0, KaK NOCTaBLUMK NPeAoCTaBUT K/IUEHTY
ycayru no yxoay. TeKCT NTMCbMEHHOro yBeA0OM/IEHUA A0KeH 6biTb NOHATEH AnLam, Co
cnabbiMm 3HAHMEM aHI/IMINCKOro A3blKa U AOCTYMNEH ANA NoAel C orpaHUYEeHHbIMU
BO3MOXHOCTAMM, BK/toYaA MHGOPMaALMIO O AENCTBUAX B Cly4ae HapyLeHMA Npas.

MpaBo Ha NonyyeHMe KOHTAaKTHOW MHPOPMALIMM aAMUHUCTPATOPA NOCTaBLUUKA,
BK/IIOYAA MMA aAMUHUCTPATOPA, aApec OpraHM3auum 1 cnyKebHbli Homep TenedoHa
BNA Xanob.

MpaBo Ha nonyyeHue 6ecnnaTHOro yCTHOro yBeA0MJIEHUA O NpaBax U 06A3aHHOCTAX
K/IMEHTA Ha ero pogHOM WU/ NPeANoYUTAEMOM A3bIKE, a TaKXKe Ha TOM fA3blKe,
KOTOPbIA OH NnoHMMaeT. Mpu Heob6xoAMMOCTU A0MKEH 6bITb NPUBAEUYEH
KOMNETEHTHbIA NepeBoAuYUK.

I'IpaBo Ha nonyd4eHmne yxoaga n ycnyr B COOTBETCTBUU C HaaNneXKalWMM U aKTya/ibHbIM
NAaHOM M C YHYETOM MPUHATBLIX CTaHA4APTOB 34PaBOOXpPaHEHNA, MeAULUMHCKOIo Uaun
CeCTpUHCKOro O6Cl'|y>KMBaHMF|, NpPaBoO HAa aKTUBHOE y4aCTUE B pa3pa60TKe, BHeCeHUn
N3MEHEHUI U OUEeHKe n1iaHa U ycayr.

MpaBo Ha nosyyYeHMe MHOOPMALLMK A0 NPeaoCTaBeHUs YCAYr U NPaBo y4acTBOBaTb
B HMX, NO/ly4aTb UHOPMaLMIO 06 3TUX yCAyrax, a TaKKe AaBaTb cornacue uam
OTKa3bIBaTbCA OT NO/IyYEHUA MEeAULMHCKOW NOMOLLM 40 M BO BPEMA JieYeHus,
yuuTbiBan cnepyiouee:

e [lpyrve [OCTyNHble BapuaHTbl, NO3BONAIOWME NOMYYATb YXO4 HA AOMY,
a TaK)Ke BO3MOXKHble NOoC/NeACTBMA OTKa3a OT 3TUX YCAYT.

e [poBeaeHue Bcex obcnegoBaHMii.

e VYxoa, KOTOprﬁ npegnaraeTca KimeHTam, Jo/1KeH 6bITb Ha3Ha4YeH No pe3yabTatam
KOomMnJieKCHOro OﬁCﬂEAOBaHMﬂ.
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e Co3paHue U KOPPEKTUPOBKA NaHa yxoaa.
e Cxembl, No KOTOpbIM 6yaeT o6ecneueH yxoa.
e Yacrota BU3UTOB.

e Oxupgaembie pe3ynbTaTbl yX0A4a, BKAIOYAA onpeaeneHHble KIMEHTOM uenm,
oXKupaaemble PUCKU U BbIroAbl.

e Jliobble ¢paKTOpbl, KOTOPbiE MOryT NOBAUATL Ha 3P PEKTUBHOCTb IeUEHUA.

o Jliobble UI3MeHeHUA B NNaHe 06CnyKMBaHUA.

MpaBo Ha 3abnaroBpemeHHOe NosyyeHne nHbopmaLmm o Nobbix peKOMeHA0BAHHbIX
NOCTABLUMKOM M3MEHEHMSAX B NAAHE 0BCNYKMBAHUA M HA AaKTUBHOE yYacTue B
NPUHATUM NOBbIX peleHnii 06 n3meHeHMAX B NaaHe 06CNyKMBaHMA.

MpaBo Ha nonyyeHue BCEX YCAYT, YKAa3aHHbIX B N/1IaHe 06CNy>KUBaHUA.
MpaBo Ha OTKa3s OT YCAYT U IeYEHUA.

MpaBo 3HaTb O Ntobbix OorpaHn4YeHnAx B OTHOWEHUN yX04a Ha A0MY,
npegocrtasnaemMmoro noCtaBWMKOM ycnyr, A0 NONy4HeHUNA yCayr nam B xoae
nepsoHa4a/ibHOro sBu3unTa.

MpaBo Ha Nosy4yeHne nHGopMaLmMm 40 NPeAOCTaBAEHMA YCAYT O pasMepe onnaThl 3a

yCnyru noCtaBwmnKa, Aos1e€ Bbinaat, NOKPbIBAEMDbIX 3a CHET MeANLMNHCKOIo CTPaxoBaHUA,

rocyAapCTBEHHbIX MPOrpamMmm UM ApPYrux UCTOYHUKOB, BKAtoYaa Medicare u Medicaid,
nau nboi gpyroi peaepanbHO NporpamMmmbl MOMOLLU WU NPOrPAMMONA,
crnoHcupyemow us ¢pegepasibHOro 6roarKeta, M3BeCTHOM NOCTaBLUUKY, €C/IN 3TO
M3BECTHO; a TaK)Ke O BbIMNlaTax, 3a KOTopble byaeT HECTU OTBETCTBEHHOCTb K/IUEHT,
1 0 N6bIX USMEHEHUAX B NN1IaTeXKHOU MHPOpMaLIMKM B KpaTyalumne CPOKU, A0
cnepyloLero noceweHna NocTaBLMKa.

MpaBo 3HaTb, YTO MO JAHHOMY MECTY }KUTENbCTBA MOTYT ObITb AOCTYNHbI Apyrue
YCAyru, BKNOYAA Apyrue yeayrm yxoaa Ha AOMY U APpYTrvX NOCTaBLUMKOB YCAYT,
a TaK)Ke NPaBo 3HATb, rae HanTM nHpopmaLmio 06 3TUX ycayrax.

I'IpaBo CBO60,CI,HO BbI6MpaTb cpegn AOCTYNMHbIX NOCTaBWMKOB U MEHATb NOCTaBLMKaA
nocne Ha4vyana npegocrtaBaeHUA yCayr B pamMKax MmeanumMHCKOro CtTpaxosaHua,
CTpaxoBaHMA AO0ATOCPOYHOro yxoaa, MeAMLI'MHCKOl‘;I NOMOLN NN OPYTUX NPpOorpamm
B 0ob6nactu 34PaBOOXPAHEHNA NN TOCYAAPCTBEHHbIX MPOrpamm.

MpaBo Ha coxpaHeHMe KOHOMAEHUNANBHOCTU INYHOM, PUHAHCOBOMN U MeAULMHCKOM
MHPOPMALMM 1 HA NOSyYEeHUE CBELAEHMI O MONUTUKE M NPOLEeAypPaxX NOCTaBLMKa

B OTHOLUEHWWN PACKPbLITUA TAaKON MHPOPMaLUKM, BKAOYAA yBEAOMNEHUE O
KoHPuaeHumanbHoctn B Habope nHdpopmauum o pesynbratax obcnegoBaHus

n ucxopge (OASIS) pna Bcex KnneHtoB, OASIS AaHHble 6b1an cOBpPaHbI.
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ObbeanHeHHbIN bunab o npaBax deaepasbHOro VPOBHS U VPOBHSA

MpaBo Ha AOCTYN K AOKYMEHTALUNM KINEHTA U MUCbMEHHbIM AaHHbIM M3 TaKOM
OOKYMEHTaUMM B COOTBETCTBUM C 3aKOHOM O MEAMLIMHCKUX 3anUCAX LWTaTa
MuHHecoTa, YcTaBom wtata MuHHecoTa, pasgensl 144.291-144.298.

MpaBo Ha NoNy4YeHUe yCayr oT UL, AONKHbIM 06pa3oM NOArOTOBAEHHbIX
1 obnagatowmx A4OCTaTOYHOM KBaAndUKaLMen Ans BbINOJHEHNSA CBOMX 06A3aHHOCTEN.

lMpaBo Ha BEX/IMBOE U yBaXKMUTENbHOE OTHOLLEHME, @ TaKXKe Ha YBarkKuUTesibHoe
OTHOLUEHME K COBCTBEHHOCTU KNMEHTA.

MpaBo Ha cBo6OAY OT C/IOBECHbIX, MCUXUUECKUX, CEKCYaNIbHbIX N GU3NYECKMX
OCKOp6AEeHMIA, BKAIOYAA TPABMbl HEU3BECTHOIO MPOUCXOXKAEHUA, HEBPEKHOCTH,
¢dUHaHCOBOM 3KCNNyaTauMm/HE3aKOHHOTO NPUCBOEHUA UMYLLLECTBA U Bcex GopMm
YKeCTOKOro obpalueHuns, 0603Ha4YeHHbIX B 3aKOHEe 0 3aLmTe c1abo3awmeHHbIX
COBEPLUEHHONETHUX NKnL, U 3aKoHe 0 Bopbbe C KeCcToKMM obpalLeHnem

C HeCcoBepLIEHHONETHUMMU.

MpaBo Ha Nosly4yeHne 060CHOBAHHOIO NPeABaPUTENIBHOTO YBEAOMAEHUS 06
N3MEHEHWUWN YCAYT UK UX ON1aTbl, 3a61aroBpemeHHO, A0 NPeAO0CTaB/IeHUA
KOHKPETHOM YyC/yru, eC/iv NOCTaBLUMK CYUMTAET, UTO YC/Iyra He MoKeT 6biTb NOKpPbITa
CTPAXOBKOW, MU A0 TOro, KaK NOCTaBLUUK PELLUUT COKPATUTb 06bem ycayr uam
NpPeKpaTUTb OKa3biBaTb YC/YrU MO yXoay.

MpaBo y3HaTb NPUUYNHY NPEKpPaLLEHUA NPEAOCTaBAEHMA YCAYT MOCTABLLMKOM.

MpaBo Ha nonyyeHnn MHGOpPMaL MUK O NONIUTUKE M NpoLeAypPax NOCTaBLMKa,
KacalLlmxca Nnepesoaa MU BbINUCKU Ha A3blKEe, NOHATHOM K/IMEHTY U AOCTYNHOM ANA
JINL, C OrPaHUYEHHbIMU BO3MOXKHOCTAMM, B TeueHue 4 pabouunx aHei nocne
nepBOHaYa/IbHOro 03HAKOMUTE/NIbHOTO NnoceleHUs. MocTaBLWMK MOXKET NnepeBecTu
WX BbINUCATb K/IMEHTA TO/IbKO B TOM C/ly4ae, ecnu:

e lMepeBoa nam BbiNnUcKa Heobxoaumbl ana o6ecneyeHunsa 6narononyumnsa

K/INEeHTa, NOCKOJIbKY NOCTABWMHUK U Bpay, OTBe'-IaI'OLI.I,MVI 3a naaH 06Cl1y)KMBaHMﬂ,

COrNaLaloTCA C TeM, YTO NOCTABLUMK 60oblLue HEe MOXKET yAOBNETBOPATb
NoTpe6HOCTU KNIMEeHTa B 3aBUCMMOCTU OT XapaKTepa U oCTPOTbl 60/1e3HU.
MocTaBLWMK A0NKEH OPraHM30BaTb 6e@30nacHbI U Hagaexalmii nepeBo,
K/IMEHTa A4PYrMm opraHM3auMam no yxoAay, ecam noTpebHOCTU KAneHTa
NpPeBbIWAT BO3MOXXHOCTU NOCTaBLLUKOB.

e KnueHT nau nnatenbymk 6onblle He onnauynBaloT npepocrasademble ycnyru.

e [lepeBoa UM BbINUCKA NPOU3BOAATCA, NOTOMY YTO BpPay, OTBEYAKOLMiA 32
NAaH OKa3aHUA MeAULUHCKOM NOMOLLM, U NOCTABLYMK COrNACHbI C TEM, YTO
M3MepUMble Pe3ynbTaTbl U Lie/IN, U3NI0XKEHHDbIE B N1aHe OKa3aHuA
MeAULMUHCKOM NomoLM, 6biIv AOCTUIHYTbI, U NOCTaBLUUK U Bpay,
OTBeYaloLWMii 332 NNaH 06CNY}KUBAHUA, COTNACHbI C TEM, YTO KAMEHT 6oblue He
HY)KAaeTca B ycayrax.
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KnueHT oTKa3sbiBaeTca or ycnyr uam Bb|6upae1' nepesoa naum BbinUCKyY.

MNocTaBWMK NPUHUMAET pelleHne, PYKOBOACTBYACb YTBEPXKAEHHOM
NOJIMTUKOM, KacaloL,einca BbINUCKKU, B KOTOPOU MMeeTca pa3aen cC onucaHmem
NPUYUH BbINUCKU, BKIIOYAA NOBEAEHUE KAUEHTa (UK gpyrux aul B gome
K/IEHTa), KOTOPOE ABNACTCA AeCTPYKTUBHbIM, OCKOPOUTENbHBbIM UK He
CNoco6CTBYIOWMM NPEROCTABAECHUIO YCAYT MO 06CNYXXUBAHUIO K/IMEHTY MU
cepbe3Ho npenaTtcTeyeT apPpekTMBHOM paboTte nocraBwmKa. Mocraswmk
AONIKEH caenatb cnegyloulee, npexae Yem OH NpUMeT peLleHue O BbINUCKe
K/IMEHTA NO NpUYMHe:

e CoO6WUTb KNNEHTY, NpeACcTaBUTENIO (eciu TAaKOBOI MMeeTcs), Bpady
(-am), BbINUCbIBalOLWEMY NPUKA3bl HA N/1IAH OKa3aHUA NOMOLLY, A TaKKe
cneumnanuncty no NnepBUYHON MegULMUHCKOW NOMOLLU UK APYromy
MeAULMHCKOMY paboTHMKY, KOTOpbIN ByAeT HecTM OTBETCTBEHHOCTb 3a
OKasaHue NOMOLLM U NPEeAOCTAB/IEHUE YCAYT K/IUEHTY NOC/E BbIMUCKU U3
OopraH13auMm NocTaBLIUKa (ecam numeeTtca), YTo paccMaTpuBaeTcsa BONPOC
O BbINMUCKE N0 COOTBETCTBYIOLLEN NMPUUMHE.

e MpUNOXKUTL yCcUMAUA pJNA  pelleHua npobnem, CBA3AHHDbIX
C NoBeAeHUEM K/IMEHTa, NoBeAeHUEM APYrux naen B gome
K/IMEHTa WK cUTyauuen.

e MpeaocTaBUTb K/AMEHTY M ero npeacrasutento (ecam umeerca)
KOHTaKTHYI0 MHPOPMaLMUIO ApYyrMX OpraHM3auMi UK MOCTaBLLUKOB,
KOTOpble MOryT OKa3aTb MOMOLLb.

¢ 3340KyMeHTUpOBaTb nNpobaemy(-bl) U ycunua, npeanpuHaTble ANA
ee(ux) yctpaHeHuAa, U 3apUKCUMPOBATb 3Ty AOKYMEHTALMI0O B CBOMX
K/IMHUYECKUX 3anuncax.
KnueHT ymupaert; unm
OpraHu3auuA NocTaBLMKa NpeKkpaLliaer pabory.

21. MNpaBo Ha NpeaBapuUTeNbHOE YBEAOM/IEHUE, HE MEHEE YEM 33 AECATb AHEN,
0 NpeKpaLLeHNn NpeaoCcTaBNeHUA YCAYTU MO yXo4y NOCTaBLUMKOM, 33 UCKAHOUYEHMEM
Cny4aes, Korga:

KnueHT npuaep:kmBaeTca noBeaeHWsA, KOTOPOe 3HAaYUTENIbHO U3MEHAET
yCnoBus nnaHa ob6CNyKMBaHMUA, NPeANaraeMoro NocTaBLMKOM YCAYT yXo43a

Ha Zaomy.

KNWeHT, Nnu0, NPoXKMBatoLLEee COBMECTHO C KIMEHTOM, UK ApYyrue n1ua
CO343t0T YCN0BUSA, ABNAIOLLMECA OCKOPOUTENBbHBIMU UK HeBe3oMacHbIMM ANA
CNeumManmcTa, NpeaocTaBAAOLWEro yCayru no yxoay Ha Aomy.

YpesBblyaliHaa CUTyaLUma AU 3HAYUTENIbHbIE UBMEHEHUA B COCTOAHUM K/IMEHTa
NPUBENN K CUTyaL MM, Koraa noTpebHOCTU KAMEHTA BbIXOSAT 32 PAMKM TEKYLLETO
nnaHa 06CNYKMBAHUA U HE MOTYT BbITb C YBEPEHHOCTbIO BbIMOJHEHbI
MOCTaBLLMKOM YCAYT MO yXo4y Ha AoMy.
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MpaBo Ha CKOOPAMHWUPOBAHHYIO Nepesady Aen B C/ly4ae CMeHbl MOCTaBLUMKA YCAYT.

MpaBo Ha Nnogayy *anobbl COTPYAHUKAM U APYITMM NMLLAM Ha BbIOOP KAMeHTa

B OTHOLUEHWUW YCNYT, NeYeHUA UK YXOAA, KOTopble bbliv NpeaocTaBaeHbl UK He
NpeAoCTaBaEHbl, @ TAKXKE Ha OTCYTCTBUE BEX/NBOTO MW YBAXKUTE/IbHOTO OTHOLLEHUA
K K/IMEHTY, UAKN ero COBCTBEHHOCTH, a TaKKe NPaBO PEKOMEHA0BATb U3MEHEHUA

B MONUTUKE M ycayrax, 6e3 Kakmx-n1mbo nocneacTsuii, BKAOYAA yrpo3y NpekpaLeHns
npepoctasneHus ycnyr. NMpaso nony4yatb ysegomneHus ot LleHTpa onoselyeHus

0 »KeCcToKoM obpalyeHune ¢ noxuabiMn wrata MmnHHecota (MAARC) o Tom, uto ero
Lenblo ABNASETCA NONyYeHMe XKanob a TaKKe opraHusaumua 6ecnaatHoi ropaveit
TenepoHHOM IMHMMN AenapTaMeHTa 34PAaBOOXPaHEHUA LUTATa, €ro KOHTAKTHas
nHpopmauma, yacbl paboTbl N7 BONPOCOB O MECTHbIX NOCTABLLMUKAX.

MpaBo 3HaTb, KaK CBA3ATbCA C KOHTAKTHbIM JINLLOM MOCTaBLLMKa YCAYT NO yXo4y Ha
[IOMY, KOTOpOe OTBEYaeT 3a pellueHne npobaem, 1 npaso TpeboBaTb OT NOCTaBLIMKA
YCAyr MO yXo/4y Ha AOMY NPOBeAEeHWNs paccneoBaHUs U yperyiMpoBaHusa NpeTeH3uni
WU Xanob.

MpaBo 3HaTb Ha3BaHWE U agpPec PErMoHaNbHOro NPeACTaBUTEIbCTBA areHTCTBa

B LUTATE MM OKPYre, KyZa MOXHO 06paTUTbCA AN5 NOYYEHUS AONONHUTENBHOM
MHPOPMALUM NN MOMOLLM, U, ECIU NPUMEHUMO, CMUCOK OpraHU3aLmii,
duHaHcupyembix us pegepanbHoro 6r0grKeTa, KOTopblie 06CNYKMBAIOT PaioH, rae
NPOXXUBAET K/IUEHT.

MNpaBo oTCTanBaTb 3TV NpaBa IMYHO, Yepes NpPeACcTaBUTEeNs KINEHTA UK Apyroe
JINLO OT UMEHMW KNMeHTa 6e3 0TBETHbIX Mep, 1 6e3 60s3HN Kakux-1nbo
nocaeayrowmx AMCKPUMUHALUIA UNM PENPECCUIA 33 NONb30BaHWE CBOMM MPaBoOM
BblpakaTb HEL0BONbCTBO NOCTaBLMKY UAN APYTMUM CTOPOHHUM INL,AM.

MpaBo 6bITb UHGOPMMPOBAHHBLIM O NpaBe A0CTyNa K BCMOMOraTe/ibHbIM
CpeacTBam M A3bIKOBbIM YC/1Iyram, a TakKXKe 0 TOM, KaK NoJly4nTb AOCTYMN K 3TUM
ycayram.

MpaBo NOMeLLaTb 3/IeKTPOHHOE KOHTPO/IbHOE YCTPOMCTBO Ha TEPPUTOPUMN KIMEHTA
WNU pe3ngeHTa B COOTBETCTBMM C rOCYAapCTBEHHbIMU TPEOOBAHUAMM.

Bbl moxeTe O6CV,CI|MTb ntobble npo6nerv\b| C BalWMM NOCTaBLWMKOM. HanomunHaem, 4to
NOCTaBLWHMKN OONKHbI pa6OTaTb Tak, 4yTOObI rapaHTNpPOBaTb CO6J'IPO,£I,eHVIe BalWwuX npas,

a TaKXXe BbIMNOJ/IHEHNE APYTUX Tpe6OBaHMﬁ. Te nocTaBLWUKY, KOTOpble HapyLWwakoT npasa,
M310XKEHHbIE B 3TOM pa3gene, noaseprarotcA LLITpad)aM M Pa3INYHbIM OrpaHNYEHNAM UX
NUEH3NnN.

MocTaBLWMKM A0NKHbI AeNaTb cneaytollee:

|_|OOLLI,pHTb M MaKCMMa/1IbHO NOMOTaTb B OCYLLECTBIEHUN 3TUX MPaB.

MpenocTaBnATb MMEHA M HOMepPa TenedOHOB UL, U OpraHU3aLumii, KoTopble
NpeaoCcTaBAAOT YCNYrM aflBOKATa U IOPUANYECKME YCAYTU KANEHTAM U Pe3NLEHTaM,
KOTOpble CTPEMATCA OTCTaMBaTb CBOW MpaBa.
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e [lpunaratb BCe yCUAUA, YTOObI MOMOYb KAMEHTAM AU pe3naeHTaM B NOyYeHUMU
nHbopmauum o Tom, byayt inm Medicare, meanUMHCKaA NOMOLLb, APYrMe NPorpammbl
34 paBOOXPaAaHEHMA NN FOCYAAPCTBEHHbIE MPOrPaMMbl ONAAYMBATL YCAYTU.

e CospgaBaTb NpMemieMble YCNOBUA ANA N0AEN C OrPaHNYEHHbIMU BO3MOXHOCTAMM
06LLEeHMA UK TEX, KTO TOBOPUT Ha A3blKe, OT/IMYHOM OT aHIMIACKOrO.

e [lpeaoctaBaATb BCO MHGOPMALMIO M YBEAOMAEHNA Ha MOHATHOM fA3bIKE M TEPMUHAMM,
MOHATHBIMU KNUEHTY MU PE3UAEHTY.

HW 0AMH NOCTaBLLMK He MOXeT TpeboBaTb NN NPOCUTL KIMEHTa UK pe3nuaeHTa OTKa3aTbCA
OT KaKMx-N1Mbo npas, NepeyncieHHbIx B 3TOM pa3aene, B 1t0boe Bpems nau no nobsim
npMYMHam, B TOM YNCE B KaYecTBe YCA0BUA ANA NPeAoCTaBAEHUA YCAYT UK 3aK0YEeHUS
[lOroBOpa O NPOXKMBAHUM C NPEAOCTaBAEHNEM YACTUYHOrO yX0Aa.

TonkoBaHue u obecneyeHue cobaogeHun npas

HacToswue npaBa yCcTaHaB/MBAOTCA B MHTEPECAX KIMEHTOB, NOJIyYatoWwmx YCAyrM Ha gomy. Bee
NOCTaBLUMKM YCAYT NO yXOA4Y Ha AOMY AO/1XKHbI BbINOAHATL 3TW NPaBa. YNO/JHOMOYEHHbI
npeAcTaBuUTeNb A0NXKEH obecrneunTb cobntogeHne TpeboBaHuit. MoCcTaBWMK YCAyr yxoaa Ha
[lOMY He MMeeT npaBa TPeboBaTb OT KMEHTA OTKa3a OT 1t060ro 13 AaHHbIX NPaB B Ka4yecTBe
YCNOBUA ANA OKasaHMA ycayr. Hactosee 3asaB/ieHMe O NpaBax HE 3aMEHAET U He yMeHbLUaeT
Apyrve npasa 1 cBo60Abl, KOTOPbIE MOTYT CyLLLECTBOBATb B OTHOLWEHUW KNIMEHTOB, NOYYatoLmMX
YCNYIY No yXOo4y Ha A0MY, /1L, OKa3blBaOLWMX YCAYTM YX04a Ha AOMY, UKW NOCTABLLMKOB YCAYT,
MMEIOLLNX NULLEH3UIO Ha NPeAoCTaBAeHUE YCAYT MO yXo4y Ha A0OMY.

NCTOUYHUKHU

Bbl MOXKeTe CBA3aTbCA CO CBOUM NMNUEH3NPOBAHHbIM MOCTAaBLWMKOM, UCNONb3YyA cheayrouine
KOHTAKTHbIE AaHHbIE!

Uma nnuyeHsmnaTa:

TenedoHh:

on. agpec:

Appec:

UmsA n pONKHOCTb nLa, € KOTOPbIM MOXHO CBA3aTbCA NP BO3SHNKHOBEHUN npo6neM nan

¥Kanob:
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[nsa coobueHnit o npeanosaraeMom HacuauK, NnpeHebpexxeHnn nnmn GuHaHCcoBoM
3KCnyaTauumn cnabo3almEHHOro B3poc/ioro YenoBeKa:

LEHTPA OMOBELWEHWMA O }KECTOKOM OBPALLEHNA

C NoOXUnbIMW LUTATA MUHHECOTA (MAARC)

TenedoH: 1-844-880-1574

Onsa pononHuTenoHoM MHPopmaumu:

3awumTa cnabo3awmLLEeHHbIX B3POC/bIX M KeCTOKoe obpalleHme C MOXUAbIMU J1I0AbMU
(https://mn.gov/dhs/adult-protection/)

Mo Bcem Apyrum Bonpocam 1 }anobam, He CBA3AHHbIX C MOAO3PEHUAMM B }KECTOKOM
obpauleHnn, HebpexxHom obpalleHnn nnm GUHAHCOBOM 3KCNyaTaumMen ya3BMMbIX
B3POC/IbIX, NMOXKaNyhcTa, obpawanTech B YNpaB/ieHMe Mo PaCCMOTPEHMIO Kanob Ha
MeAMLNHCKOe yupexaeHue npu MUHUCTepCTBe 3a4paBooXpaHeHus Wwtata MuHHecoTa:

OEMNAPTAMEHT 34PABOOXPAHEHUMA LUTATA MUHHECOTA

OTAEN XATOB AENAPTAMEHTA 34PABOOXPAHEHWA

PO Box 64970

St. Paul, Minnesota 55164-0970

TenedoH: 651-201-4201 or 1-800-369-7994

dakc: 651-281-9796

health.ohfc-complaints@state.mn.us

Otaen »kanob genaptameHTa

3/1paBOOXPaHeHMA
(https://www.health.state.mn.us/facilities/regulation/ohfc/index.html)

BECMNATHAA TOPAYAA NTUHNA ATEHTCTBA MEOAUUMHCKOIO OBCNYXUBAHNA HA AOMY
MEDICARE B LUTATE

[ns anob 1 BONPOCOB O MECTHbIX areHTCTBAX MeANLMHCKOro 06CyKMBaHMA Ha oMY
Pabouee Bpems: MH-MNT, ¢ 8:00 go 16:30 - CoobuieHne MOXKHO ocTaBuTb 24/7

B AeMNapTamMeHTe 340aBOOXPaHeHMA WwTaTta MMHHeCOTbI

OTaen Kanob Ha yuperaeHua 34paBooXpaHeHnn

TenedoH: 651-201-4201 nan 1-800-369-7994

dakc: 651-281-9796

health.ohfc-complaints@state.mn.us

OTaen »kanob genaprameHTa

3/1paBoOOXpaHeHns
(https://www.health.state.mn.us/facilities/regulation/ohfc/index.html)
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ObbeanHeHHbIN bunab o npaBax deaepasbHOro VPOBHS U VPOBHSA

YTobbl 3anpocuTb YCAYrvM aABOKaTa, NoXKayincTa, ceaxuTecb ¢ Oducom ombyacmeHa no
BOMPOCAM A01r0CPOYHOro yxoaa uamn ¢ Odmucom omobyacmeHa no BONPOCam NCUXMYECKOTO
3[10pOBbA U HapyLIEHWUA Pa3BUTUA:

O®NC OMBYACMEHA NO BOMPOCAM
OO/ITOCPOYHOIO YXO4A

PO Box 64971

St. Paul, MN 55164-0971

1-800-657-3591 nnaun 651-431-2555

Odurc ombyacmeHa nNo BoNpocam A0AroCPOYHOro yxoaa
(http://www.mnaging.org/Advocate/OLTC.aspx)

OPNCOM OMBYACMEHA NO BOMPOCAM MCUXUYECKOTO 340POBbA N HAPYLLEHNA
PA3BUTUA

121 7th Place East

Metro Square Building

St. Paul, MN 55101-2117

1-800-657-3506 nnm 651-757-1800

Ombudsman.mhdd@state.mn.us

Oduc ombyacmeHa No BONPOCamM NCUXMYECKOrO 310P0BbS

M HapyweHua passuTua (https://mn.gov/omhdd/)

IOPUIMYECKAS MOMOLL B MUA-MUHHECOTE/ LEHTP FOPUANYECKOM MOMOLLM
MHBATMOAM B LUTATE MUHHECOTA

(Cuctembl 3aWMTbI M aiBOKaLMA)

430 First Avenue North, Suite 300

Minneapolis, MN 55401-1780

1-800-292-4150

mndlc@mylegalaid.org

KOpuanyeckasa nomows (http://mylegalaid.org/)

OEMNAPTAMEHT COUMANTBHOIO OBECMNEYEHNA LUTATA MUHHECOTA
(Bonpocbl MOLWEHHMYECTBa M HapyLEeHWA NPaBKA BbINAAT NO NporpaMmme)
Ycnyru no Hag3opy 1 nposepke f06pocoBecTHOCTH

PO Box 64982

St Paul, MN 55164-0982

1-800-657-3750 or 651-431-2650

DHS.SIRS@state.mn.us
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ObbeanHeHHbIN bunab o npaBax deaepasbHOro VPOBHS U VPOBHSA

JNMHUA CBA3UM ANA NOKUNBIX J'IPOLI,EVI

(PecypcHbIit LeHTp No npobaemam CTapeHna U UHBANMAHOCTU/AreHTCTBO Mo
npobaemam cTapeHusn)

CoseT no npobsiemam ctapeHus wrtata MmMHHecoTa

PO Box 64976

St. Paul, MN 55155

1-800-333-2433

senior.linkage@state.mn.us

JIMHMA cBA3M ANA NoKuabix ntoaen (www.Seniorlinkageline.com)

LUEHTPbI MO BOMPOCAM HE3ABUCUMOW HKN3HU

[enapTameHT 3aHATOCTU Y SKOHOMMYECKOro PassBuTmaA - He3aBMCMMas K13Hb
(https://mn.gov/deed/job-seekers/disabilities/independent/)

MmeHa, aapeca v TeniedpoHHbIE HOMepa YKa3aHbl Ha canTe.

OPFrAHM3ALMA NO YNYYLLIEHMIO KAYECTBA YXOOA A1 BCEM CEMbWU U ANA
noMOoLwn MANOUMYLLUMM MEDICARE

Livanta LLC — MNporpamma BFCC-QIO

10820 Guilford Road, Suite 202

Annapolis Junction, MD 20701-1105

1-888-524-9900, TTY 1-888-985-8775

STRATIS HEALTH

(OpraHunsauma nNo yayylieHmo Kayectsa)

2901 Metro Drive, Suite 400

Bloomington, MN 55425-1525

TenedoH: 952-854-3306

BecnnatHbii Homep TenedoHa: 1-877-STRATIS (787-2847)
dakc: 952-853-8503

info@stratishealth.org

Mo o6wwmm Bonpocam, NoxKanyicra, obpawianrecso:

MWHUCTEPCTBO 34paBOOXPaHEHUA WTaTa MUHHecOoTa

OTaen no Bonpocam peryanpoBaHua B chepe 34paBOOXpaHEHUA

85 E. 7th Place

PO Box 64970

St. Paul, MN 55164-0970

651-201-4101

health.fpc-web@health.state.mn.us

MUHUCTEPCTBO 34 paBooxpaHeHmsa wrata MuHHecota (www.health.state.mn.us)
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ObbeanHeHHbIN bunab o npaBax deaepasbHOro VPOBHS U VPOBHSA

Ona ncnonb3oBaHma cepTMPULMPOBAHHbIMM NOocTaBwMKammn Medicare cornacHo 3akoHy WTaTa
MwuHHecoTa, pasgen 144A.44, nogpasgen 1, 3a UCKAOYEHNEM TEKCTA, BblAE/TEHHOIO }KUPHbIM
WpMPTOM, KOTOPbLIN NPeaocTaBaneT AONO/HUTE/IbHbIE NPaBa NOTPebuTento B COOTBETCTBUM

¢ depepanbHbiMm 3aKoHoM 42CFR 484.50.

MoCTaBLMK YCAYT MO yXO4y Ha AOMY AO/IKEH NPeaoCTaBUTb KNIMEHTY UM ero NpeacTaBUTeNto
NUCbMEHHOE YBeAOM/IeHNE O NpaBax A0 TOro AHA, Koraa ycayru 6yayT Bnepsble
npeaocTaBAeHbl 3TOMY KAMeHTY. MOCTaBLMK A0/IKEH NPUNOKUTL BCE HaANEXKalme yCUaus,
4yTO6bl YBEAOMUTL KNMEHTa UM ero NPeACcTaBUTeNs O NpaBax Ha A3blKe, MOHATHOM KINEHTY
WU ero NpeacTaBuTeNto.

MMHMCTepCTBO 34pPaBOOXpPAaHEHNA WITATA MuHHecoTa

OTaen no Bonpocam peryimposaHus B chepe 34paBoOXpPaHEHuUn
P.O. Box 64900

St. Paul, Minnesota 55164-0900

651-201-4101

health.fpc-licensing@state.mn.us

N3meHeHo B HoAbpe 2019 .

Ans nony4yeHusa amol uHgpopmayuu 8 dpyeom gpopmame, 3860HUmMe: 651-201-4101.
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