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Service Line Material Inventory Factsheet and Data Form 
N O N T R A N S I E N T  N O N C O M M U N I T Y  P U B L I C  W A T E R  S Y S T E M S  

Under the Lead and Copper Rule Revisions (LCRR), nontransient public water systems (PWSs) are 
required to identify the materials of all service lines in the system and submit that information to the 
State. The completed inventories must then be made available to their consumers. For the purposes of 
developing a service line inventory, the definition of a service line is: 

Service Line: “Any pipe that enters a building and conveys water to the building plumbing fixtures.” 

Note that this definition includes not only water service lines that carry potable water from a well or 
surface water intake into a building, but also water service lines that carry potable water into other 
buildings on the same distribution system. 

Why do I need to inventory my service lines and how will the inventory be used? 
The LCRR require that complete service line inventories for all nontransient PWSs be submitted to MDH 
by October 16, 2024. The goal of the inventory is to identify service lines made of lead, or galvanized 
service lines that are downstream of lead plumbing and that may contain lead scale on their interiors. 
The galvanized lines that may have been downstream of lead are labeled as “galvanized requiring 
replacement”. One of the primary goals of the LCRR is to permanently remove sources of lead in PWSs 
throughout the country. Note that lead service line replacement is not necessarily required if lead lines 
are discovered at your system. Lead service line replacement will be considered after follow-up 
investigations confirm that a potential public health risk exists. 

What should I do? 
▪ Gather historical records that indicate service line materials. 

▪ Records may include distribution system maps and drawings, construction records, or capital 
improvement plans if the original water service line was ever modified. If these documents are 
available, record the service line name with a unique description and the service line material in 
the rows of the form on page 3. If the service line is made of galvanized steel, note if it was ever 
downstream of a lead pipe, gooseneck, pigtail, or connector. 

▪ If no historical records are available, visually inspect the service line. 

▪ First, locate where the service line enters the building. Using a key and small magnet, follow the 
Service Line Material Identification Flowchart on the next page of this document. Record the 
service line name with a unique description and the service line material in the rows of the form 
on page 3 based on the results of the visual inspection test. 

▪ Please keep the completed Service Line Material Data Form on-site and provide to your MDH 
sanitarian during a 2023 site visit. 

Next Steps 
▪ Your sanitarian will collect the Service Line Material Data Form during a 2023 site visit. If you need 

help developing your inventory, your sanitarian can assist you. 

▪ Compliance staff will review the Service Line Material Data Form for completeness and send you a 
Service Line Material Posting Notice and a Certification Form. Details describing how to distribute 
the posting notice, timeframe, and certification will be contained within the correspondence. 
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Service Line Material Identification Flowchart 

 
Inspections are indicated in the flowchart to determine if the service line is lead, non-lead, or galvanized 
requiring replacement. If the pipe is plastic, it is non-lead. If not, scratch the pipe (do not scratch painted 
surfaces, it could cause iron pipes to rust), and see what color underneath is. If the color is orange, then 
the service line is copper and is non-lead. If the color is silver or gray, and a magnet sticks to it, it is likely 
galvanized steel. If a magnet doesn’t stick, the material is likely lead (the service line will be assumed 
lead unless the system can prove otherwise). If you can demonstrate that the galvanized line was never 
downstream of a lead service line, lead gooseneck, pigtail, or connector, it is non-lead. If not, it is 
galvanized requiring replacement. 

Minnesota Department of Health | Drinking Water Protection | 651-201-4700 
health.drinkingwater@state.mn.us | www.health.state.mn.us 

01/09/2023 

To obtain this information in a different format, call: 651-201-2023.  

mailto:health.drinkingwater@state.mn.us
http://www.health.state.mn.us/
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Service Line Material Data Form 

Please keep this form onsite and provide to your MDH sanitarian during a 2023 site visit. 

System Name   

PWSID Number  

Service Line Name Material 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

I certify that all water service line information listed above is true and accurate to the best of my 
knowledge.  

Signature ____________________________________________________________________________  

Date ________________________________________  
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