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Annex L: Loss of Telephone Service 
Policy and Procedure 
Purpose: In the event that there is a power outage, or other circumstances in which the facility 
is out of telephone service, it is important that staff know how to respond in such a situation. 
The facility's operation depends on the use of telephone a great deal. 

It is important that the nursing personnel are able to communicate with physicians regarding 
resident care. It is also important that we be able to make emergency contacts if need be. The 
following procedures should provide clear guidelines for staff to follow if this situation occurs. 

Procedures: 

1. In the event that telephone service is lost due to outside causes, the telephone 
company must be notified immediately.  

2. Unplug the fax machine, and plug in the Emergency Phone.  
3. If the Emergency Phone does not work, the Maintenance Director, or other designated 

person, shall be directed to go to the nearest operating telephone available in order to 
report the loss, and as much information concerning the outage as possible.  

4. If the telephone service is anticipated to be out for an indefinite period of time, the shift 
charge nurse shall contact the local radio station to inform them of the phone outage so 
that weather and other major announcements can be relayed to the facility during the 
telephone outage.  

5. A designated person and vehicle must be ready at all times to depart in an emergency in 
order to report any disaster requiring emergency services from the police, fire 
department, or ambulance. 
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