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Work during COVID-19: 
Employers of Janitorial Workers  

 
Worker Training During COVID-19 
Worker Training: Health Concerns 
1. Inform employees that they may take leave without a doctor’s note. 
2. Inform employees that they may stay home to care for sick or quarantined family members. 
3. Direct employees not to come to work until at least 10 days after their symptoms began AND 

when symptoms have improved AND after they have been free of a fever for 3 days without the 
use of fever lowering medicines. 

4. If an employee has had extended direct contact (living with or working closely for 1 hour or more) 
with a suspected or diagnosed COVID-19 case, the employee should self-isolate at home and 
not return to work for at least 14 days without any COVID-19 symptoms or until tested for 
COVID-19. If positive for COVID, follow directions in #3 above.  

5. If an employee has been exposed to someone with COVID-19 or is experiencing COVID-19 
symptoms, the employee should seek the advice of a health care provider. That employee may be 
eligible for up to two weeks of paid sick leave under the federal Families First Coronavirus 
Response Act if the employee 

 is unable to work because he/she is quarantined at the advice of a health care provider and/or  
 experiencing COVID-19 symptoms and  
 seeking a medical diagnosis.  
 For more information about this law, visit or call the Wage and Hour Division at 612-370-3341. 
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Worker Training: Safety 

When employees are disinfecting areas where there was a known COVID-19 case, be sure they 
understand the need to use personal protective equipment (PPE) and have received proper training 
in its use.  

1. Review the document “Work during COVID” with each employee. 
2. Training and guidance should apply to temporary, contract, and full-time employees.  
3. Janitorial / custodial workers should be clearly informed that they are going to be working in a 

location where there has been an infected person.  
4. Train all employees about how to manage their personal safety:  

 Instruct employees to wash their hands often with soap and water for at least 20 seconds, or with 
a hand sanitizer that contains at least 60% alcohol. 

 Instruct employees to NEVER touch their face, eyes, and mouth without appropriate hand 
washing. 

 Employees should be provided with and trained to use splash-protecting goggles when mixing 
bulk chemicals. 

 Workers should be instructed that eye glasses alone DO NOT provide adequate protection. 
 Mixing of bulk chemicals should take place near an eyewash if required by the safety data sheet 

of the chemical. 
 Employees should be provided disposable hand towels and no-touch disposable receptacles and 

asked not to share hand towels. 
 Employees should be provided gloves and trained on how to properly put them on and take them 

off to protect themselves from chemicals. 

5. Workers should be instructed about social distancing during breaks. 

Worker Training: Proper Cleaning and Disinfecting 
1. Make sure all employees have been trained to use and have an adequate supply of all-purpose 

cleaners and disinfectants.  
2. Workers should be encouraged to use good ventilation, such as opening doors or windows, when 

cleaning and disinfecting. A fan should be used to blow air out of the room when cleaning small 
spaces.  

3. The virus that causes COVID-19 may survive on surfaces for up to 3 full days. 

 Routinely clean all frequently touched surfaces (see list below).  
 The first step is to remove dirt and grime with all-purpose cleaners.  
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 The second step is to use disinfectants to kill the virus. Disinfectants with 70% ethyl alcohol (also 
called ethanol or just alcohol), isopropyl alcohol, or hydrogen peroxide are safe and effective 
disinfectants. When EPA-approved disinfectants are not available, alternative disinfectants can 
be used, for example, 1/3 cup of bleach added to 1 gallon of water. Do not mix bleach or other 
cleaning and disinfecting products together. 

 Instruct employees that a disinfectant needs to be left wet on the surface for at least 10 minutes 
for bleach solutions to kill viruses OR to use the longest contact time or most concentrated 
solution to kill viruses as noted in the disinfectant directions. Refer to EPA’s Disinfectants for 
Use Against SARS-CoV-2 found at: https://www.epa.gov/pesticide-registration/list-n-
disinfectants-use-against-sars-cov-2  

 Provide detailed information about contact time and solution concentrations for the specific 
disinfectants employees are using.  

Cleaning and Disinfecting Process 
1. Clean the surface with a detergent or general-purpose cleaner.  
2. Rinse or wipe the surface with clean water. 
3. Disinfect the frequently touched surface last. Viruses can hide under dirt and grime, so thorough 

cleaning is need BEFORE disinfecting. 

To kill viruses, leave the wet disinfectant on the surface for at least 10 minutes or longer, if noted in 
the disinfectant directions. Use the appropriate disinfectant concentration, as directed.   

Clean and disinfect all frequently touched surfaces – these include: 
▪ Door handles 
▪ Cash machine keypads 
▪ Remote controls 
▪ Light switches 
▪ Glass doors from 4 feet up 
▪ Faucets 
▪ Towel dispensers 
▪ Soap dispensers 
▪ Grab bars and stair rails 
▪ Cabinets and countertops in higher traffic areas 
▪ Telephones 
▪ Other surfaces frequently touched by customers 
▪ For cleaning of soft surfaces like carpet, see EPA cleaning guidance below 
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FOR MORE INFORMATION: 
▪ Cleaning and Disinfecting Your Facility: 

(https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html) 
▪ Cleaning and Disinfecting Public Spaces, Workplaces, Buisinesses, Schools, and Homes: 

(https://www.epa.gov/sites/production/files/2020-04/documents/316485-
c_reopeningamerica_guidance_4.19_6pm.pdf 
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