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Goal and Learning Objectives

* |dentify two to three challenges faced by refugee/immigrant
communities

e Describe one to two partnership strategies undertaken by these
community representatives

* Describe at least two preferred communication strategies identified
by refugees and immigrants
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COVID-19 Age-Adjusted Rates by Race and Ethnicity in Minnesota

4000 3,715 Weekly COVID-19
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Minnesota Health Care Disparities

Colorectal Cancer Screening
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Hodan: What disparities have the community
members faced during the COVID-19 pandemic?

* Existing health disparities and systemic barriers

* Delayed delivery of accurate and appropriate
messaging and resources

* Challenges with social distancing, quarantine/
isolation guidance

* Transportation

* Stigma/trust
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Ashok: What disparities have the community
members faced during the COVID-19 pandemic?

e Household structures
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* Workplaces

»

<5 * Resource barriers
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Adrien: What disparities have the community
members faced during the COVID-19 pandemic?

* Language access

* How do systems work?
How to make appointments?

* How and when to trust systems
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Hodan: How are community members learning and
communicating about COVID-19?

 Word of mouth

* TV/Radio, online (Somali, U.S. and non-U.S.
based outlets)

* Social Media (FB, WhatsAPP, texts)
 Community conference calls

* Community organizations
* Local and state health department

EEEEEEEEEEEEEEE
MINNESOTA



Minnesota Department of Health’s Partnership with Briva Health
Resources: Webpage & COVID-19 Info Line

Briva Health: Macluumaad Soomaali
(https://brivahealth.com/covid-19/macluumaad-soomaali/)
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Dr. Abdulgadir Ahmad MD University of MN, Cudurada faafa
Cudurka Coronavirus lyo sida loola tacaall karo

Community Engagement Activities

Macluumaad Soomaali - COVID-19 iyo Minnesota

Taleefanka macluumaadka

1833-KOROONA or 1833-567-6662
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MACLUUMAAD MUHIIM AH IYO
HALKAAD KA HELI KARTID

La gabso Molosha mar kale

Suaalaha leyska weydiyo amarka Nabad

ama Amni Ahow
Dib u Furmashada Gobolka

Waxyaabaha aad u baahantahay inaad
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Ashok: How are community members learning and
communicating about COVID-19?

* Importance of existing relationships
* Power of spoken word

e Role of stories or experiences of others in the
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Community Partnership with a Local Clinic

BCAP Report

CORONAVIRUS
TESTING

Squirrel Hill Health Center
Mobile FREE Covid-19 Testing Unit
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COVID-19 Testing Host | 5 Locations

Virtual Commu nity Discussion [Covid-19) ’ 7 Times

Rental Assistance [Covid-19) 9 Families

Brentwood, Carrick and Mount Oliver, and

Surrounding Areas

Events [Virtual)
Laptop Distribution |Cowvid-19)

Office Visits

24 Attended and/or hosted

31 Families

- 95 Families
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412-668-3197

Grocery Voucher (Covid-19) 142 Families

Meetings (Virtual) 189 Attended
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Hand Sanitizer (Covid-19) R —’? 200 Families

Census Reminder Calls — 327 Calls made
Fresh Produce Distribution — 349 Families
|

HEALTH CENTER

COVID-19 Test | 500 +

Mask Distribution [Covid-19) _
Phone Calls

1143 Incoming and Outgoing

Address: ConcordiaLutheran Church
3108 Brownsville Rd, Pittsburgh, PA 15227

People Served
: : o%
Nepali translation © o
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Adrien: How are community members learning and
communicating about COVID-19?

 Word of mouth

* |mportance of the opinion of this person/leader
speaking

e People’s faith

* Video options
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Hodan: What partnership options or opportunities
for growth can you speak to?

Using COVID-19 lessons to build a more equitable and inclusive public
health and health care systems for refugee/immigrant communities

Opportunity to develop standardized language access to care
across systems

Strengthen trust between public health/health care systems and
refugee/immigrant communities.

Mechanism to listen/seek feedback/research

Visibility in the community

Hire from the community

Listen to/Understand immigrant perceptions and behaviors
toward COVID-19 activities

Clarify/explain processes clearly, deliver as stated

Build on strength of communities

CENTER OF EXCELLENCE
IN REFUGEE HEALTH

MINNESOTA



Ashok: What partnership options or opportunities
for growth can you speak to?

e Local health centers

* Health supply distribution in community places

-
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< * Look for collaborative opportunities

-y . _
 Trust builds over time
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Bhutanese Community Association of Pittsburgh (BCAP) (www.bcap.us)

What BCAP is doing to help support
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OTHER PARTNERS

Organizational partners

* PolicyLab, Children’s Hospital of Philadelphia
(primary care)

e Language Services, Children’s Hospital of
Philadelphia (applied linguistics)

e Dr. Linda McWhorter, Widener University
(psychology)

e Multi-Cultural Health Evaluation Delivery

System, Inc. (FQHC LA; initial refugee health
screening & education)
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PA Refugee Health Program (public health)
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Translatorsl/interpreters and cultural
informants

—  Arabic-speaking community
(Iraq, Sudan, Syria)

— Nepali-speaking community
(Bhutan)

—  Sgaw Karen-speaking community
(Myanmar)

—  Swahili-speaking community
(DRC, Kenya, Tanzania)

GL.I Children’s Hospital
¢ I of Philadelphia”

PolicyLab



PROPOSED PROJECT

SUMMARY

Summarize PCORI’s 2018 systematic literature
review on evidence-based pharmacological and
psychological treatment for PTSD, focusing on
evidence relevant to refugee communities

. Is treatment effective with an
interpreter? Yes

. Is treatment effective for individuals
from different cultural backgrounds?
Yes

. Is treatment effective for individuals

with different kinds of traumatic
experiences? Yes

—
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Ch\ldren s Hospital of Philadelphia Policy Lab:
E\ffectlve Treatment for Refugee Adults wuth

PTSMh&ﬁs\/zmt ly/PCORI_PTSD) /0
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WHAT IS PTSD?

Chiddren's Howp
of Philadelghia

PTSD IS TREATABR LE

PTSD TREATMENT

IS EFFECTIVE

Children’s Hospital
of Philadelphia”


https://bit.ly/PCORI_PTSD

Adrien: What partnership options or opportunities
for growth can you speak to?

e Networks for communication
e Leadership Networks (multi-sector)
 Faith-based outreach

* Need for bi-directional communication
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Questions and Comments?

EEEEEEEEEEEEEEE
MINNESOTA



Minnesota Center of Excellence in Refugee Health
NEXT WEBINAR IN THE SERIES

Addressing refugee and immigrant health in the face of
persistent inequality and COVID-19:

Perspectives of clinical experts

August 25, 2020
11a.m.-12 p.m. CT
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