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VISION

Provide bold, innovative leadership with engaged
partners to ensure refugee health.



MISSION

To promote and enhance the health and well-being of refugees.

We are committed to:

" Ensuring timely health assessment, treatment and referral for all new
refugee arrivals to the state

= Educating health care professionals on best practices in refugee health

= Offering technical assistance, education and resources to local, state and
community partners

= Providing leadership and guidance to refugee health professionals in other

states; and promoting public health practices and policies that further our
mission



Refugee Health Program Functions

= Coordinate domestic refugee health screenings at the state level

= Create standardized best practices for refugee health screening in Minnesota

= Analyze data, summarize and share results

= Develop research studies

= Train health professionals

= \Website

" Pocket Guide, Provider guide, Health Resource Directory


Presenter Notes
Presentation Notes
On a daily basis, you can find our RHP working on one or many of these activities listed here.



Refugee Health Program Functions (Cont’d)

= Strengthen partnerships at state and national levels to exchange “best
practices” in refugee health screening.

= Collaborate with resettlement agencies, Local Public Health, community-based
organizations

= |dentify health disparities and provide support to impacted communities
= Develop health education programs and materials
= Presentations and presence at community events
= Community resources
= Diverse community radio, TV, newspapers, print materials

= English as Second Language (ESL) Classroom



Refugee Health Program Responsibilities

Coordination of Health Assessments include:

= Point of notification, for health purposes, of primary refugee arrivals into the state
(State Refugee Coordinators and Resettlement Agencies (RAs) have a separate
notification system).

= Forward overseas medical records and data collection forms to facilitate health screenings.
» Provide instruction/guidance to local public health (LPH) and medical clinics.
= Assist LPH, RAs with health system navigation and challenges.
" Training and education for LPH, RAs, health care providers and communities.

= Source of contact for questions, issues, and concerns related to health.



Refugee Health Program Partners

Resettlement Community
Agencies Based
Cour.lty (RASs) Organizations
Services
MDH
Health Care Local Health

Provider Department


Presenter Notes
Presentation Notes
The health screening happens within the first 90 days of arrival to the US. 
It is a labor-intensive process involving partners within all these agencies…and we are very successful at making these health screenings happen because of the strong collaborations, the great partners that are committed to working together; 
It’s somewhat  like a patchwork quilt that we work really hard at making into a a seamless product. 
Besides ensuring that immediate health needs are met, we also want to  ensure that the first experiences with the health care system are successful>> success in these first experiences increase the likelihood that these new arrivals will continue to utilize preventive health services..primary care…not end up in emergency rooms  and whole other cascade of events that can happen when there is no medical home established.

We provide technical support to
-ensure screenings (98% screening rate)
-educate medical community
-convene workgroups around recommended guidelines
-build partnerships around health with LPH/Volags
-maintain website
-some civil surgeon support
-Participate on national Refugee Health Committees 





Role of Local Public Health

= Collaborate with resettlement agency caseworker to assist new
refugees in accessing health assessment.

= Assure a complete, culturally and linguistically competent health
screening.

= Assist in provider education regarding screening protocols.
= Verify completion of health assessment.

= Notify MDH of all screening results.



Minnesota Resettlement Agencies

Agencies contracted by the U.S. Dept.
of State to provide “initial reception
and placement” services to newly-
arrived refugees.

= Collaborate with State and Local Health
Departments to ensure newly arrived
refugee is linked with health care provider

= ex: apply for insurance, communicate
appointment and transportation information
with refugee, notify State and Local Health
Departments of new arrivals

= Provide health orientation

Arrive Ministries, Minnesota (formerly,
World Relief)

Catholic Charities of Southern Minnesota
(CCSMN)

International Institute of Minnesota
(IMN)

Lutheran Social Service of Minnesota (LSS,
Twin Cities and St. Cloud)

Minnesota Council of Churches (MCC)

United Community Action Partnership
(Willmar)*

*affiliated with USCCB to facilitate remote placements



Types of Medical Exams

= Overseas Visa Medical Examination
= United States Public Health Service

= Domestic Refugee Health Assessment

= Minnesota Department of Health

= Adjustment of Status Medical Examination

- U.S. Citizenship and Immigration Services
- Needed to obtain a Green Card

- Adjusts status from temporary to permanent resident


Presenter Notes
Presentation Notes
Refugees are one of the most extensively examined arrival groups to this country. There are a number of medically related systems in place to address the health concerns of refugees desiring to emigrate to the US. It is recommended that all refugees undergo a more comprehensive physical and mental health exam once they resettle in the U.S. In Minnesota, the Refugee Health Program at the Minnesota Department of Health coordinates the medical screenings for all arrivals in the state.


Domestic Refugee Health Screening: Best Practices

* Exam within the first 90 days of arrival

* Public health clinics and/or private providers

GOAL:

to control communicable disease among, and resulting from, the
arrival of new refugees through:

= health assessment
= treatment

= referral


Presenter Notes
Presentation Notes
The Federal Refugee Act of 1980 created a uniform system of services for refugees resettling in the United States. Funding is available to states where refugees resettle, including dollars to state health departments to coordinate this health examination process in partnership with resettlement agencies, state and local public health departments, and private clinics. 


Minnesota Refugee Health Screening

Information Flow

Quarantine Station/CDC/EDN

Immunizations to MIIC
(refugees only)

Resettlement Agency

/ Assurance

forms
MDH
(eSHARE)

A

Screening form
completed & returned

Forwards to
primary provider

Primary provider
screens



Presenter Notes
Presentation Notes
This shows the information flow.  Once we receive the overseas documents and residential information from the Resettlement agency, we create a record in eSHARE, review the paperwork and forward the documents to LPH.  
LPH then arranges the health screening with a provider, and then facilitates that information getting back to MDH to enter results into the database.



What is eSHARE?

Web-based application developed for collecting demographic and domestic
health screening results to conduct disease surveillance.

- secure, remote data entry for local public health, clinics

- summary reporting tool

mp DEPARTMENT
§ OF HEALTH eSHARE

Refugee Secfion AReports »  Refugee Section BReports~  Adople Reports=  Admin~e &

m “INNESO.TA INITIAL REFUGE; HEALTH nS"&_E&&'L!E!«IT FORM

mmm;'r:. mde Arrival Status:

D T . o — Welcome to eSHARE

LU b ow: Susol doy g Conty ot s Electronic System for Health Assessment of Refugees

Dute of Firsl Clinic Visil for Scramming [month, day, yuar).
StomRis T tte v sl onof I sl ficarmihunaule it Poc il Psce A o ﬁ
srocky #dcose P Dvxe 8 wirar of @aundy €3 FEnsQrar or uf (eakd oprel R (dtaks Sarme

Fo o oes ranscobors wgdats s oyl (ray ey Lo v e s o burd

eSHARE is an application used to conduct disease surveillance by collecting demographic data and screening results in various refugee and
Do ey (YT By 338

immigrant populations.

Wastine-Preventable Disssss’ ke Imrrurszation Doels) " 3 4 : &
A Imerunzien = e— e | ,,,,,, - l S~ e By logging on eSHARE, you are acknowledaging that you are an authorized user, that you are bound to comply with the signed agreement for the
Fere i privacy and security terms, and that you will abide by Minnesota Statutes Chapter 13 and the Minnesota Government Date Practices Act.
Taen i



Presenter Notes
Presentation Notes
Developed with intricate review process with primary goals of being user-friendly and providing users with real-time data entry. The application was used internally for significant starting in 2004 prior to recruiting outside users in 2007.


Minnesota’s Jurisdiction-Based Data Access Rights using eSHARE

= Statewide data available to state
level users

Private

= Local public health and clinic level
. Medical
users only access and view records LPH Cinic
in their specific jurisdiction.

Private
Medical
Clinic



Presenter Notes
Presentation Notes
Minnesota manages a centralized refugee screening and data management program.  All Local Public Health and screening clinics report all screening results to the state.  Although statewide data are available to the state, local public health and clinic can only view and are limited to records in their specific jurisdiction.



Minnesota Refugee Health Program: Contact Us

Phone: 651-201-5414 or 1-877-676-5414

Email: refugeehealth@state.mn.us

Website: Refugee Health (www.health.state.mn.us/communities/rih/index.html)

Address: Minnesota Department of Health
Refugee Health Program
Freeman Building
625 N. Robert Street
Box 64975

St. Paul, MN 55164-0975


mailto:refugeehealth@state.mn.us
https://www.health.state.mn.us/communities/rih/index.html
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