
49 | Health Resources Serving Diverse Communities Hotlines – 2017

Hotlines

Hotlines Hours
Eligibility and  

Payment  
Information

Interpreter Services Services Offered

Dakota County

24 Hour Crisis Response Unit
952-891-7171

24/7 None Available upon request Dakota County Crisis Intervention Program

Hennepin County

360 Communities 
Primary Line: 952-985-5300  
Sexual Assault Hotline: 651-405-1500 
www.360communities.org 
24 hours, 7 days a week 

Safety, support and advocacy services. Trained 
advocates offer emotional support, safety planning, 
referrals to community resources and help in 
navigating the court system.

Casa de Esperanza 
Shelter Crisis Line - 651-772-1611    
Main Office - 651-646-5553 
Advocate Line 651-772-1723 
http://www.casadeesperanza.org

24/7 All staff speaks English and 
Spanish, other languages 
through interpreters if 
needed.

Emergency shelter for domestic violence victims, 
community advocacy program for Latino victims and a 
24 hour bilingual domestic violence crisis line. 

Community Outreach for Psychiatric 
Emergencies (COPE) 
612-596-1223 
http://www.hennepin.us/residents/
health-medical/adult-mental-health-
services

24/7 Hennepin County 
residents

When a severe disturbance of mood or thinking 
threatens a person’s safety or the safety of others, call 
Hennepin County’s COPE. 

COPE professionals are available to handle the 
immediate crisis on-site and provide a clinical 
assessment. If needed, we will arrange an emergency 
evaluation for inpatient psychiatric services. This is a 
free service available to all adults in Hennepin County. 
Telephone consultations are also available. Available 
24 hours a day, seven days a week.

Ramsey County

Crisis Connection 
612-379-6363 
www.crisis.org

24/7  Interpreter available (but may 
not be immediate). 

Provides free phone counseling crisis services. 

Minnesota Child Abuse Hotline 
1-800-CHILDREN 
1-800-621-6322 
24 hours, 7 days a week

Spanish interpreters available 
upon request.

Offers telephone help and regular meetings with other 
parents who have gone through the same challenges 
you may be facing. 
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Rice County

Hope Center
1003 7th St. NW
Faribault, MN 55021
1-800-607-2330
hopecentermn.org

Crisis line 24/7 Rice County 
residents

Spanish in-person by request, 
other languages by request.

Phone support, emergency shelter, counseling, 
support groups, hospital support, legal advocacy.

Statewide

Alexandra House
Blaine, MN 55449 
Crisis Hotline: 763-780-2330 
www.alexandrahouse.org  

24/7 Free. Serves victims 
of domestic and 
sexual violence 
across the state of 
Minnesota. 

Spanish interpreters available; 
other language interpreters 
available by appointment.

Provides confidential domestic violence and sexual 
violence services in Anoka County. Our free services 
include 24-hour emergency shelter, support services 
and advocacy to victims of domestic and sexual 
violence. Services offered: Crisis intervention, 
advocacy, safety planning, house resources and 
referrals, support groups and a children’s program.  

Minnesota Child Abuse Hotline 
1-800-CHILDREN 
1-800-621-6322 

24/7 Spanish interpreters available 
upon request.

Offers telephone help and regular meetings with other 
parents who have gone through the same challenges 
you may be facing.

National Child Abuse Hotline 
1-800-4ACHILD 
1-800-422-4453

24/7 AT&T Language Line available. 24-hour crisis counseling hotline. Offers short-term 
counseling and information and referral to local 
resources.

National Domestic Abuse Hotline 
1-800-799-7233 
www.thehotline.org

24/7 Crisis intervention, safety planning, resources. 
Interpreters available.


