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Workplace wellness is launched in the hospitality industry 
 
Workplace wellness initiatives improve employee retention, increase 
productivity and foster employee satisfaction, but can be challenging in an 
industry that employs a large number of part-time employees. The City of 
Bloomington Public Health Division tackled this challenge through the Statewide 
Health Improvement Partnership (SHIP), leading an effort to institute workplace 
wellness in hotels. 
 
After a series of conversations with local hotels, the City of Bloomington Public 
Health Division, Hennepin County Public Health and the Minneapolis Health 
Department initiated a hotel worksite wellness cohort. The cohort consisted of 
five hotels, three of which were in the cities of Bloomington and Edina. Each of 
these hotels not only began actions to support the health of their employees, 
but also established infrastructure for worksite wellness to ensure sustainability.  
 
Serah Morrissey, Area Director of Human Resources for The Westin Edina 
Galleria and Sheraton Bloomington Hotel, said, “Being part of the cohort directly 
impacted and benefited our hotels.… Seventy percent of employees were 
interested in healthy cooking and physical activity.” Morrissey successfully 
implemented healthy eating initiatives in both hotels, promoted city farmers 
markets and offered onsite community-supported agriculture programs in 
partnership with the Hmong American Farmers Association.   
 
Embassy Suites in Bloomington also participated in the cohort; the hotel now 
provides healthy options for employees at meetings, and encourages employees 
to take walking breaks and participate in physical activity challenges.  
 
The five hotels are all continuing their participation in 2019, and each has 
recruited additional hotels to join them in an effort to offer this unique wellness 
opportunity to others in the hospitality industry.    
 



 

 Child Care 
Bloomington Childcare Association 
Bloomington Early Learning 

Services 
Latino Early Education Network 
 
Community 
City of Bloomington 
City of Richfield 
MN Independence College &  
  Community 
Richfield Community Education 
Richfield Community Housing 

Team 
Richfield Public Schools Health 

Resource Center 
Southgate Apartments 
Steven Scott Management 
VEAP 

 
Health Care 
Bloomington Public Health 
Fairview Oxboro Clinic 
Fairview Xerxes Clinic 
Health Commons at Pond 
Richfield Dementia Friends 
 
Schools 
Bloomington Public School  
  District 
Richfield Public School District 
Success Academy 
 
Workplace 
Crowne Plaza Aire Bloomington 
Embassy Suites Bloomington 
Hyatt Regency Bloomington 
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