
Impact of Telehealth Expansion in Minnesota 
O V E R  V I E W  O F  F I N D I N G  S  F  R O M  I N T E R V I E W S  W I T  H 
P A T I E N T S ,  P R O V I D  E R S ,  A N D  P A Y E R S 

All service recipients reported that they were satisfied with telehealth services. Half expressed a high 
level of satisfaction. Half of service recipients said their satisfaction was the same for telehealth and 
in-person care. 

Telehealth expansion increased access to care 
Service recipients, providers, and payers all said health care access improved as a result of telehealth 
expansion. About one-quarter of service recipients said telehealth enabled them to see health care 
providers they would otherwise have been unable to see, especially mental health providers and 
specialty providers. Telehealth also helped to decrease barriers to care, including: 

Increased 
scheduling flexibility 

Reduced time 
required for visits 

Eased 
transportation and 
child care challenges 

Reduced health and 
safety risks associated 

with in-person care 

“I am seeing more follow-through with visits, which means we get through treatment plans 
and complete goals more than we did before because people are actually continuing [with 
care] and showing up.” - Provider 

“It increased access because I was able to get some care that I wouldn’t have otherwise been 
able to get in my area at all… The three closest hospitals to me do not have prenatal care.”  
- Service recipient



Telehealth visits are well-suited for several types of routine care 
Providers pointed to a number of conditions or situations that were particularly well-suited to 
telehealth visits, including: 

▪ Chronic illness such as diabetes, hypertension, or asthma
▪ Mental health care
▪ Follow-up care, such as after a procedure or new treatment plan
▪ Medication management
▪ Care for established patients

Two providers with specialties related to caring for pregnant people also described pre- and post-
natal care aspects that can and should be adapted for telehealth. These providers suggested that 
doing so would further enhance care for pregnant people, especially those from Black, Indigenous, 
acommunities and People of Color (BIPOC) who are impacted by significant disparities in infant and maternal care. 

Stakeholders have varying perspectives on payment for telehealth 
Despite varying interests in telehealth, each respondent group supported the continued use of 
telehealth in Minnesota. 

Payers 
Would prefer a flexible 
approach to how they cover 
telehealth and expressed a 
desire to work with providers 
to come up with appropriate 
reimbursement based on 
things like type of service and 
service region. 

Providers 
Believe strongly that all 
comparable visits should be 
reimbursed at the same rate, 
regardless of delivery method. 
The key reason cited was that 
reimbursement should be 
based on their expertise and 
the service provided. 

Patients 
Indicated a desire for 
continued coverage of 
telehealth services moving 
forward, and they wanted to 
ensure that telehealth is 
affordable through insurance. 

To learn more 
Visit: https://www.health.state.mn.us/data/economics/telehealth/index.html for Wilder’s full report of methodology and findings on telehealth. 
Contact: telehealthstudy.health@state.mn.us 

https://www.health.state.mn.us/data/economics/telehealth/index.html
mailto:telehealthstudy.health@state.mn.us

	Telehealth expansion increased access to care
	Telehealth visits are well-suited for several types of routine care
	Stakeholders have varying perspectives on payment for telehealth
	Payers
	Providers
	Service recipients

	To learn more



Accessibility Report


		Filename: 

		WilderSummaryACCESSIBLE_01-23.pdf




		Report created by: 

		Jen Collins

		Organization: 

		Wilder Research




 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.


		Needs manual check: 2

		Passed manually: 0

		Failed manually: 0

		Skipped: 0

		Passed: 30

		Failed: 0




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Passed		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top
