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Recommended Protective Actions in 
Residential and Nonresidential 

Settings Licensed by DHS 
1 1 / 2 2 / 2 0 2 2  

Guidance in this document has been updated with an eye on promoting health equity for people in Department of 
Human Services (DHS) licensed settings. Many people who live in these settings may identify as a person with a 
disability. The updates use a social model of disability, NIH: Rethinking disability: the social model of disability and 
chronic disease (www.ncbi.nlm.nih.gov/pmc/articles/PMC4596173/), in combination with the Centers for Disease 
Control and Prevention’s National Institute for Occupational Safety and Health (NIOSH) Hierarchy of Controls 
(www.cdc.gov/niosh/topics/hierarchy/default.html). Both models recognize that the most effective social, 
functional, and infection prevention and control supports for people are those that focus on building a healthy 
environment. 

This document outlines recommendations for protective actions that settings licensed by DHS can take in 
response to COVID-19. The recommended protective actions include regularly assessing county COVID-19 
community levels, promoting immunity to COVID-19 through vaccination, modifying the immediate environment, 
and guiding the staff who support people with disabilities in these settings. 

DHS-licensed settings to which this guidance applies include: adult foster care; chemical dependency residential 
treatment facilities; children’s residential facilities; children’s residential facilities with a mental health 
certification and/or chemical dependency certification; community residential settings; intensive residential 
treatment services; mental health residential treatment facilities; withdrawal management and detox services 
facilities; adult day centers; and day service facilities. 

Commitment to a health equity lens 
CDC reports that adults with disabilities are three times more likely than adults without disabilities to have serious 
underlying medical conditions, placing them at higher risk for serious illness from COVID-19, similar to people who 
are of advanced age or who have been diagnosed with a substance use disorder; suffer from mental health 
conditions; or have other underlying medical conditions. CDC provides more information on high-risk conditions 
at CDC: Underlying Medical Conditions Associated with Higher Risk for Severe COVID-19: Information for 
Healthcare Professionals (www.cdc.gov/coronavirus/2019-ncov/hcp/clinical-care/underlyingconditions.html). 

MDH and DHS are committed to promoting strategies that lessen the impact of disease, while looking through a 
lens of health equity as described in CDC: Using a Health Equity Lens 
(www.cdc.gov/healthcommunication/Health_Equity_Lens.html). Through this lens, MDH and DHS outline in this 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4596173/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4596173/
https://www.cdc.gov/niosh/topics/hierarchy/default.html
https://www.cdc.gov/niosh/topics/hierarchy/default.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/clinical-care/underlyingconditions.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/clinical-care/underlyingconditions.html
https://www.cdc.gov/healthcommunication/Health_Equity_Lens.html
https://www.cdc.gov/healthcommunication/Health_Equity_Lens.html


R E C O M M E N D E D  P R O T E C T I V E  A C T I O N S  I N  R E S I D E N T I A L  A N D  N O N R E S I D E N T I A L  S E T T I N G S  
L I C E N S E D  B Y  D H S  

2 of 5 

document both personal and environmental factors that impact a person's ability to protect themselves and 
others from infectious diseases, such as COVID-19.  

Assess COVID-19 levels and risk of severe disease 
MDH recommends that DHS settings assess the level of COVID-19 in their county and in their neighboring counties 
at least once a week, or more, as part of their responsive infection control plans. Recommendations in this 
document address the different levels. 

Assessing COVID-19 levels  
The CDC COVID-19 County Check tool on the CDC COVID-19 by County (www.cdc.gov/coronavirus/2019-
ncov/your-health/covid-by-county.html webpage is recommended for everyone, including people who work at 
and are served by DHS-licensed facilities. When a state and county are entered, the tool reports whether the 
county level of COVID-19 is low, medium, or high.  

Promote vaccination 
COVID-19 prevention and protection measures remain critical to minimize harm to individuals and their 
communities. Prevention measures like vaccination always reduce risk more than protective actions alone, such as 
screening and personal protective equipment. 

Vaccination continues to be the leading public health prevention strategy to prevent severe disease, 
hospitalization, and deaths from COVID-19. DHS-licensed settings are encouraged to educate and support staff 
and the people they serve to get vaccinated and to stay up to date with their recommended COVID-19 vaccines. 
For more information on COVID-19 vaccine recommendations, visit CDC: Stay Up to Date with COVID-19 Vaccines 
Including Boosters (www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date.html). 

Design the environment to keep COVID-19 out 
Well-designed engineering controls can be highly effective in reducing the potential harm from a disease, as they 
typically provide environmental protection that is not reliant on an person’s knowledge, training, or ability to keep 
themselves or others safe. 

Ventilation 
Proper ventilation is a critical engineering control that should be included in an effective disease prevention and 
reduction strategy. Guidance on optimizing ventilation is at CDC: Ventilation in buildings 
(www.cdc.gov/coronavirus/2019-ncov/community/ventilation.html). DHS settings that operate services in a home 
environment may refer to CDC: Improving Ventilation in Your Home (www.cdc.gov/coronavirus/2019-
ncov/prevent-getting-sick/Improving-Ventilation-Home.html). 

If possible, especially when poor ventilation or air quality is a concern, consult an HVAC professional to ensure the 
home or facility has optimal ventilation and air quality. 
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Educate everyone with building access 
MDH recommends posting signs, notifying regular visitors, or designing other methods to educate everyone who 
enters DHS-licensed settings about actions they should take to prevent disease transmission if any of these 
statements describe them: 

 They have had a positive viral test in the past 10 days. 

 They have any symptoms of COVID-19. 

 They have had close contact (less than 6 feet for longer than 15 minutes) in the past 10 days with someone 
with COVID-19 infection. 

Refer to the next section for more information. 

Testing, isolation, and precautions after exposure 
Staff at DHS-licensed settings who are described by any of the three statements in the previous section, 
regardless of COVID-19 community levels, should follow CDC guidance at CDC: Interim Guidance for Managing 
Healthcare Personnel with SARS-CoV-2 Infection or Exposure to SARS-CoV-2 (www.cdc.gov/coronavirus/2019-
ncov/hcp/guidance-risk-assesment-hcp.html).  

Anyone who lives, visits, receives services, or volunteers at DHS-licensed settings whose screening indicates a 
COVID-19 risk should follow testing,  isolation, and precaution guidance at CDC: Isolation and Precautions for 
People with COVID-19 (www.cdc.gov/coronavirus/2019-ncov/your-health/isolation.html). 

Prevent asymptomatic transmission 
Staff should wear face cover source control throughout their shift, regardless of county COVID-19 levels, if they 
work in a home or facility where a case of COVID-19 infection has been identified in either a staff member or 
person who lives in the home or facility within the past 10 days If staff are providing direct care to a person in 
isolation, additional protective equipment should be used and is described below. 

Using masking for source control 
Source control is the use of respirators, well-fitting facemasks, or cloth masks to cover a person’s mouth and nose 
to prevent spread of respiratory droplets or aerosols that otherwise escape during breathing, talking, sneezing, or 
coughing. 

MDH recommends that all staff in DHS-licensed settings located in a county with medium or high COVID-19 
community levels, regardless of vaccination status, wear a well-fitting facemask for source control when working 
indoors with anyone who is at high risk of getting very sick. CDC has more information on high-risk conditions at 
CDC: Underlying Medical Conditions Assoicated with Higher Risk for Severe COVID-19: Information for Healthcare 
Professionals (https://www.cdc.gov/coronavirus/2019-ncov/hcp/clinical-care/underlyingconditions.html). 
Examples of types of well-fitting facemasks are at CDC: Types of Masks and Respirators 
(www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/types-of-masks.html). 
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Use of eye protection 

As community levels increase, the potential for encountering asymptomatic or pre-symptomatic individuals with 
SARS-CoV-2 infection is also likely to increase. In these circumstances, DHS-licensed settings should consider the 
broader use of eye protection by direct support professionals during close-contact care encounters.  

Health care staff who enter the home or facility 
Workers who enter a DHS-licensed setting to provide health care to one or more residents (e.g., physical therapy, 
wound care, intravenous injections, or catheter care provided by home health agency nurses) should follow CDC: 
Interim Infection Prevention and Control Recommendations for Healthcare Personnel During the Coronavirus 
Disease 2019 (COVID-19) Pandemic (www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-
recommendations.html).  

Protect staff with PPE 
Masks, eye protection, gowns, or gloves are considered personal protective equipment (PPE) when used to 
protect the health of staff. 

If staff in congregate settings are expected to provide direct care to people with confirmed or suspected COVID-
19, they should wear: 

 A NIOSH-approved N95 respirator or equivalent, or higher. 

 Eye protection, gown, and gloves. 

DHS-licensed settings in counties with medium or high community levels should consider offering respirators and 
eye protection to staff who perform procedures that generate aerosols.  

More information on these and other recommendations are at: 

 CDC: Interim Infection Prevention and Control Recommendations for Healthcare Personnel During the 
Coronavirus Disease 2019 (COVID-19) Pandemic (www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-
recommendations.html) 

 CDC: Guidance for Direct Service Providers (www.cdc.gov/ncbddd/humandevelopment/covid-19/guidance-
for-direct-service-providers.html) 

A list of approved respirators are at CDC: NIOSH-approved N95 Particulate Filtering Facepiece Respirators 
(www.cdc.gov/niosh/npptl/topics/respirators/disp_part/n95list1-a.html). 

Please note, employers requiring respirators for protection against COVID-19 must comply with Occupational 
Safety and Health Administration 1910.134 - Respiratory Protection (www.osha.gov/laws-
regs/regulations/standardnumber/1910/1910.134). If the employer determines the use of filtering facepiece 
respirators is voluntary, they must comply with Standard 29 CFR 1910.134, appendix (c)(2)(i). 

For more information on the voluntary use of respirators, visit OSHA Voluntary use of filtering facepiece 
respirators (N95) for COVID-19 
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(www.dli.mn.gov/sites/default/files/pdf/fact_voluntry_use_filtering_facepiece_respirators_for_COVID-19.pdf). 
For questions about OSHA requirements for use of respirators, email osha.compliance@state.mn.us. 

Support self-protective measures 
Inform people served by or visiting DHS settings that they should follow CDC masking and other recommendations 
for individuals and households, at CDC: COVID-19 by County (www.cdc.gov/coronavirus/2019-ncov/your-
health/covid-by-county.html). Also communicate to them that any person, especially those at higher risk of severe 
disease from COVID-19, may choose to wear a mask at any time as an additional precaution to protect themselves 
and others. 

Report all cases of confirmed COVID-19 
DHS-licensed settings should use the following tool to report cases of COVID-19: COVID-19 Long-Term Care Report 
Form (redcap-c19.web.health.state.mn.us/redcap/surveys/?s=HH47NMERJHJX7CJF). When reporting a case using 
this tool, facilities may be directed to report cases using other types of reporting tools or methods. 

For more information on reporting cases of COVID-19, please refer to Reporting COVID-19/SARS-CoV-2 Infections 
(www.health.state.mn.us/diseases/coronavirus/hcp/report.html). 
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