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Frequently Asked Questions for Patients:  
Surgeries and Medical Procedures During COVID-19 
U P D A T E D  5 / 5 / 2 0 2 0  

Information for patients about surgeries and medical procedures in Minnesota that happen 
after May 10 at 11:59 p.m. and use personal protective equipment (like masks and gloves) or 
ventilators. 

What are hospitals, clinics, and surgery centers doing to protect patients 
from COVID-19?  
Hospitals, clinics, and surgery centers, have to follow state and national public health 
recommendations to keep patients safe. This includes using items like masks and gloves 
(personal protective equipment), training staff on ways to protect patients, and regularly 
disinfecting common areas. They may also talk to patients by video, by phone, or from a 
separate space like behind a window. 

How are hospitals, clinics, and surgery centers screening for COVID-19? 
Hospitals, clinics, and surgery centers must check all staff for COVID-19 symptoms at the 
beginning of each shift. All patients and visitors entering a facility will also be asked questions 
to check for symptoms of COVID-19.  

What if screening shows a staff person, patient, or visitor might have 
COVID-19? 
If a staff person, patient, or visitor has symptoms of COVID-19, the person must leave the 
hospital, clinic, or surgery center right away, even if their symptoms are mild. If they need 
emergency medical care, staff will help them get it. This also includes delivery people, vendors, 
and other business visitors.  

Do patients and visitors have to wear a mask? 
Yes, all patients and visitors must wear a mask when they enter hospitals, clinics, and surgery 
centers. They will provide masks if needed. 

Are patients tested for COVID-19? 

Patients may have to be tested for COVID-19 before they have surgery or a medical procedure. 
If they are not tested, the hospital, clinic, or surgery center will treat patients as if they have 
COVID-19 and put protections in place just in case.  
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How do doctors decide whether to do a procedure? 
Doctors and other health care providers decide whether to do a procedure. They might first do 
procedures for patients whose diseases are getting worse or who have the worst symptoms. 
They may also think about services like transportation, medical appointments, rehabilitation, 
and availability of medicine before and after the procedure. 

What are risks of having a procedure during the COVID-19 pandemic?  
Hospitals, clinics, and surgery centers are required to tell patients about the risks and benefits 
of having a procedure. One of the risks is getting sick with COVID-19. Patients will sign a form 
that says they got the information and agree to it before their procedure. This is called giving 
“informed consent.” 

Are visitors allowed?  
Hospitals, clinics, and surgery centers may choose to not allow visitors. They may allow visitors 
for people at the end of life, or to help people who need a lot of assistance. 

Can procedures be canceled? 
In addition to regular cancellation policies, scheduled procedures may be canceled with very 
short notice to protect patients and staff. This could be if a patient tests positive for COVID-19, 
the hospital or clinic gets very busy with COVID-19 patients, or there is a lot more COVID-19 
spreading in the community. 

More information 
▪ MDH: Coronavirus Disease 2019 (COVID-19) 

(https://www.health.state.mn.us/diseases/coronavirus/index.html)   

▪ If you have questions or comments about the Executive Order, email 
electivesurgeries@state.mn.us.  

▪ If you have health questions about COVID-19, call the health department’s hotline at  
651-201-3920 or 1-800-657-3903 from 8 a.m. to 6 p.m. 
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To obtain this information in a different format, call: 651-201-5414. 
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