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Messages and Pictures to promote WIC Breastfeeding Support and Promotion
For use only by WIC and Local Public Health Agencies in Minnesota.




If you have questions, contact: 
Minnesota Department of Health
WIC Program
651-201-4083
emily.gomez@state.mn.us
www.health.state.mn.us
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How to Use this Toolkit
[bookmark: _Toc518372315]What is a “Social Media Toolkit?”
WIC promotes and supports breastfeeding, and works hard to normalize breastfeeding in the community. This toolkit was designed to maximize our social media presence through WIC Local Agencies.  Local WIC or Local Public Health Agencies have the opportunity to engage with WIC participants and eligible families in a more relevant and personalized way than the Minnesota Department of Health. This toolkit gives Local WIC/Local Public Health Agencies messages and pictures to help support your social media efforts related to breastfeeding promotion. These messages are consistent with the position of MDH and the pictures are designated for use by WIC and our partners. The goal is to make it easy for users to pick a message and a photo to post without taking time and resources away from clinic operations. These posts are intended for Facebook and Twitter.
[bookmark: _Toc518372316]Guidance for Local Agencies
MN WIC’s theme for World Breastfeeding Week is “Sustaining Breastfeeding after Returning to Work.” Mix and match the messages and pictures provided in this toolkit and post them to your agency’s social media pages. If your agency is new to social media, you may want to do just a few posts; you don’t need to do all of them. Posting at least twice a week will help keep followers engaged.
You may edit the messages to make them more relevant to your families. You may also use your own pictures, provided you have a signed release form giving your agency permission. Please do not edit the MDH pictures without the consent of MDH WIC.
Here are a few other tips for formulating posts:
1. Keep posts short, about 2-3 sentences. You may choose to include a link where users can read more about the topic.
2. Please use the “#MNWIC” hashtag in all of your posts to bring greater visibility to our WIC posts statewide. Hashtags help connect similar conversations so they are seen by anyone searching for that hashtag. (Try searching “#mnWIC” in the search box at the top of the browser to see an example of this.) You may also want to use “#WBW2019” during World Breastfeeding Week (August 1-7) or “#BBW19” for Black Breastfeeding Week (August 25-31).  Feel free to use any other common breastfeeding hashtags like “#normalizebreastfeeding.” You can also make your own hashtag! 
3. If you use your own photos, make sure they are clear and well-lit. 
4. Use plain language so your message is understood.
5. Instagram posts may only use photos taken by you or your agency. Do not use any other photos for Instagram (such as MDH photos or photos from any other website).
6. If you refer to the Lactation Station, the correct way to do so is “myTalk 107.1 Lactation Station sponsored by Minnesota WIC.” Please wait until MDH posts about the Lactation Station to do any related posts.
7. YouTube videos make great Facebook posts. It’s recommended to include a sentence or two about it in the post, just like you would for a picture. If you use a YouTube video, don’t include a photo, since the video will show up in place of the photo. Shorter videos are better, since users may lose interest and move on before it ends.  
8. It is possible to pay to “boost” posts so that they show up in more newsfeeds. Typically a user will only see a post if they follow the page, or if one of their friends interacts with the post. Boosting a post will result in post showing up in the newsfeeds of any users who meet the specified selection criteria. If you are interested in boosting a post, know that there are more requirements for the post and that your agency may need to spend a significant amount of time monitoring and responding to comments. If you have questions about boosting posts, contact Emily Gomez.
[bookmark: _Toc518372317]Responding to Comments on your Posts
Unfortunately, unfriendly or biased comments are a part of being on social media. MDH Communications suggests responding to complaints in a neutral, understanding manner. Be as open as possible and be sure to follow the social media guidelines for your agency or county. It is also advisable to respond to comments on the same day. Certain comments don’t need a response, or other Facebook users may provide an adequate response on their own. If you need help formulating a response to a question or comment, you may contact Emily Gomez for assistance.
[bookmark: _Toc518372318]MDH WIC Social Media Activity for August 2019
MDH WIC has Facebook posts planned for World Breastfeeding Week, Breastfeeding Awareness Month, the myTalk 107.1 Lactation Station sponsored by Minnesota WIC, and Black Breastfeeding Week. The MDH posts will be broad posts promoting breastfeeding that appeal to a wide range of people, and will include links to the MDH WIC website. Several of these posts may be “boosted,” so that they reach a broad range of people.
This toolkit contains posts targeted to help Local Agencies engage and interact with current participants as well as eligible families. In addition to posting about the topics in this toolkit, Local Agencies are encouraged to share the MDH WIC posts as well. Here is the general schedule for the MDH Posts:
	Approximate Post Date
	Post Topic
	Platform(s)

	Aug 1-7, 2019
	World Breastfeeding Week (WBW) 2019 and the start of National Breastfeeding Awareness Month. Support changes everything - who helped you to breastfeed?

	Facebook/Twitter/Instagram

	Aug 8-14, 2019
	August is Breastfeeding Awareness Month. Dads makes a huge difference when they support breastfeeding. In what ways did/does dad help?

	Facebook/Twitter/Instagram

	August 15-22, 2019
	Black Breastfeeding Week the last week of August 25-31, 2019.
Share events going on such as:
Aug. 25-31 is Black Breastfeeding Week – check out these events: (images of Chocolate Milk Day & Chocolate Milk Day movie showing)

YouTube videos of Hennepin County peer, Stephanie Johnson sharing what helped her, who supported her, and what she would like hcps to know about moms of her culture. (Update will be provided when videos are live.)

	Facebook, Twitter, Instagram


Facebook posts that will link to MDH YouTube videos

	August 22, 2019
	MN State Fair Lactation Station post (MDH only wants State Fair posts from Aug. 22-Sept. 2)
	Facebook, Twitter, Instagram

	August 31, 2019
	MN State Fair Lactation Station
	Facebook, Twitter, Instagram


[bookmark: _Toc518372319]Messages
These posts are designed for Facebook, since that is the platform most used by Local Agencies in Minnesota. You may alter the messages for other platforms used by your agency. Twitter posts should be no longer than 140 characters; links take up 25 of those characters. Instagram posts should only use original pictures taken by you or your Local Agency.
[bookmark: _Toc518372320]Milk Supply/Hunger and Satiety Cues
· Do you have questions about your milk supply? Our breastfeeding support staff at [insert agency name] WIC can give you tips to know that your baby is getting enough milk!
· Babies’ tummies are tiny! Did you know that a newborn’s stomach is only about the size of a grape?
· Have you been told that you need to pump more milk for your baby? It might not be a supply issue, but instead, a bottle-feeding issue. Here is a helpful video about paced bottle-feeding to share with your baby’s care providers.
· Paced bottle-feeding: https://www.youtube.com/watch?v=OGPm5SpLxXY
· The more often you breastfeed, the more milk you make. Click here for more breastfeeding tips.
·  https://massbreastfeeding.org/wp-content/uploads/2013/05/Making-Milk-English-8.5X11-2014.pdf 
· The knowledgeable staff at [insert agency name] WIC can help you understand your baby’s hunger and satiety cues:
· Is my baby full? Baby Behavior Video: https://www.youtube.com/watch?v=1ALUXZf8q3o&list=PLuBcbwDEv8PyrLucsc1UO6Xud0Buvr6rl&index=2
[bookmark: _Toc518372321]Laidback Breastfeeding
· If you’re having trouble getting your baby to latch on, laidback breastfeeding might be the key!
· Breastfeeding moms can help prevent sore breasts by using the laidback breastfeeding method.
· Laidback breastfeeding is a natural way to help your baby get a good latch and prevent sore breasts.
· These videos compliment any of the three posts above:
· https://vimeo.com/210224351
· https://www.youtube.com/watch?v=PKoEnqrSkvs&t=87s
[bookmark: _Toc518372322]Breastfeeding Peer Program
· Looking for support or help with breastfeeding? Our #MNWIC Breastfeeding Peer Counselors are here for you.
· http://www.health.state.mn.us/divs/fh/wic/bf/peermap.html
[bookmark: _Toc518372323]Sustaining breastfeeding after returning to work
· To all the mamas out there, what are your best tips for successful breastfeeding after returning to work?
· To all the mamas out there, what are some breastfeeding tips you wish you had known before baby was born?
· Trying to figure out how you’ll continue breastfeeding after returning to work?  The [agency name] WIC staff can help you understand your rights so you can advocate for yourself and your baby.
· Take a photo of the lactation room at your workplace to show new moms that it is possible to continue breastfeeding after returning to work.
[bookmark: _Toc518372324]Information for Employers about supporting breastfeeding
· Employers can support moms’ breastfeeding goals! Click here for industry-specific tips.
·  https://www.womenshealth.gov/breastfeeding/employer-solutions/industry.html
· What do you need to make a comfortable, functional lactation room for breastfeeding moms? Start with a private room with an outlet and add a comfortable chair and a side table. Consider including a sink, paper towels, a mirror, and a fan.
· Do you own or manage a business? Here is what you need to know about accommodating your employees who are breastfeeding moms.
· https://www.womenshealth.gov/breastfeeding/employer-solutions/index.html
[bookmark: _Toc518372325]General Breastfeeding Promotion
· Breastfeed for the health of mom and baby! Click here for more information on the importance of breastfeeding.
· http://www.health.state.mn.us/divs/oshii/bf/about.html
· Pregnant? Click here to find MDH Certified Breastfeeding Friendly hospitals, child care centers, and other facilities near [insert city/county]!
· http://www.health.state.mn.us/divs/oshii/bf/recognition.html
· Breastfeeding is environmentally friendly! No washing bottles, no packaging, no waste; just you and your baby.
· Breastfed babies visit the physician less often, are less likely to be hospitalized, and need fewer prescriptions than formula-fed infants.
· Mothers who breastfeed have less risk of breast cancer, ovarian cancer, diabetes, and heart disease.
[bookmark: _Toc518372326]General WIC Outreach
· Women who come to WIC at least 3 months prior to baby’s birth have greater success with breastfeeding. Call [insert local agency phone number] today for more information or to make an appointment.
· Looking for some tasty ways to use your healthy WIC foods? Check out this video from our partners at the University of Minnesota School of Public health.
· Cooking Demo Videos (please include the U of M credit)
· https://youtu.be/lWh63701_d0 
· https://youtu.be/XRLc62L_V5A
· MDH WIC Recipes can be found within each of the food groups on this page: http://www.health.state.mn.us/divs/fh/wic/foods/index.html
· MDH WIC PSAs
· https://youtu.be/k7qW-LvCGnQ 
· https://youtu.be/H1uS7sj5RYY 
· https://youtu.be/EiHANGPMtnE
[bookmark: _Toc518372327]Other Ideas
If you want to go above and beyond a traditional post, here are some more advanced ideas for social media posts. Note that some of these options may require a little more time.
[bookmark: _Toc518372328]Facebook Live
· Conduct an interview on Facebook Live with a mom about her experience with breastfeeding after returning to work.
· Possible Questions:
· How old is baby/how long did she breastfeed?
· How/Why did she decide she wanted to breastfeed?
· How did she make breastfeeding work for her after returning to work?
· What were some challenges? How did she adapt to them?
· What does she wish she knew before she started breastfeeding? What advice does she want to share with other moms?
· Note: The goal of this post is to help moms understand that breastfeeding is possible after returning to work and give helpful advice. Keep it positive; for example, try not to focus on the negatives of a particular employer or other struggles, but rather on how mom overcame the challenges.
[bookmark: _Toc518372329]Spotlight on WIC Breastfeeding Support Staff
· Provide a quick bio (with photo) of one of the staff in your agency to talk about the work she does and how she helps families in your area.
· Possible Topics:
· Give some background about how she came to work for WIC.
· If applicable, she can share her experience with breastfeeding.
· Share information about why she values WIC and how WIC helps women breastfeed and raise healthy families.
[bookmark: _Toc518372330]Pictures
To use these photos, right click the photo and select “save as.” Save the photo to your desktop or other desired location. When you open the photo from this location, the pictures will appear in their original size and quality. Do not alter the pictures without consent from MDH WIC. Do not use these photos for Instagram posts.
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Parents and Babies
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Babies, Children (Fully Breastfed)
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Lactation Rooms
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Peer Program
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Babies’ Tummy Sizes
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[bookmark: _Toc518372332]Other Photo Resources
There are several places with free pictures. One of the best resources is the USDA WIC Image Gallery. The US Breastfeeding Coalition allows the use of their photos, if users comply with their Terms and Conditions. There are other good sources, some of which might have “terms & conditions”:
https://www.pexels.com/	
http://www.publicdomainpictures.net/
https://stocksnap.io/	
https://unsplash.com/	
http://all-free-download.com/free-photos/
https://pixnio.com/	
https://pixabay.com/	
https://phil.cdc.gov/phil/home.asp
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How much milk can a
newborn baby’s tummy hold?

5-7mL
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