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WIC Social Media Toolkit
National Nutrition Month – Eat Right Bite by Bite
For use only by WIC and Local Public Health Agencies in Minnesota.
If you have questions, contact: 
Minnesota Department of Health
WIC Program
PO BOX 64882
ST PAUL MN 55164-0882
651-201-4444
health.wic@state.mn.us
www.health.state.mn.us
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How to Use this Toolkit
[bookmark: _Toc34203335]What is a “Social Media Toolkit?”
This social media toolkit was designed to help Minnesota WIC maximize our social media presence through the Local Agencies.  Local WIC or Local Public Health Agencies have the opportunity to engage with WIC participants and eligible families in a more relevant and personalized way than Minnesota Department of Health can.  This toolkit gives Local WIC/Local Public Health Agencies messages and photos to help support your social media efforts related to fruit & vegetable consumption and whole grains. These messages are consistent with the position of MDH and the photos are designated for use by WIC and our partners. The goal is to make it easy for users to pick a message and a photo to post without taking time and resources away from clinic operations.
[bookmark: _Toc34203336]Guidance for Local Agencies
Mix and match the messages and pictures provided in this toolkit and post them to your agency’s social media pages. If your agency is new to social media, you may want to do just a few posts; you don’t need to do all of them. Posting at least twice a week will help your followers stay engaged.
You may edit the messages to make them more relevant to the families you serve.  You may also use your own pictures, but must have a signed release giving your agency permission if using a photo of a participant or other person.  Please do not edit the MDH pictures without the consent of MDH WIC.
Here are a few other tips for formulating posts:
1. Keep posts short, about 2-3 sentences. You may choose to include a link where users can read more about the topic.
2. Please use the “#MNWIC” hashtag in all of your posts. You can also make your own hashtag! 
3. If you use your own photos, make sure they are clear and well-lit. 
4. Use plain language so your message is understood.
5. If your agency uses Instagram, only post pictures that you or your agency have taken yourselves. Do not use the photos included in this toolkit.
6. YouTube videos make great Facebook posts. It’s recommended to include a sentence or two about it in the post, just like you would for a picture.  If you use a YouTube video, don’t include a photo, since the video will show up in place of the photo. Shorter videos are better, since users may lose interest and move on before it ends.  
7. It is possible, pay to “boost” posts so that they show up in more newsfeeds. Typically, a user will only see a post if they follow the page, or if one of their friends interacts with the post.  Boosting a post will result in the post showing up in the newsfeeds of any users who meet specified selection criteria.  If you are interested in boosting a post, know that there are more requirements for the post and that your agency may need to spend a significant amount of time monitoring and responding to comments. If you have questions about boosting posts, contact MN WIC (health.wic@state.mn.us).
[bookmark: _Toc34203337]Responding to Comments on your Posts
Hopefully, most of the comments you get will be supportive and positive. But unfriendly and/or biased comments are a part of being on social media. MDH Communications suggests responding to complaints in a neutral, understanding manner. Be as open as possible and be sure to follow the social media guidelines for agency or county. It is also advisable to respond to comments on the same day. Certain comments don’t need a response, or other Facebook users may provide an adequate response on their own. If you need help formulating a response to a question or comment, you may contact MN WIC (health.wic@state.mn.us) for assistance.
[bookmark: _Toc34203338]Post Messages
These posts are designed for Facebook, since that is the platform most used by Local Agencies in Minnesota. You may alter the messages for other platforms used by your agency. Twitter posts should be no longer than 280 characters; links take up 25 of those characters. Instagram posts should only use original pictures taken by you or your local agency.
[bookmark: _Toc34203339]Nutrition Messages
Messages to celebrate National Nutrition Month® during March:
Check out 40 ideas to get involved in National Nutrition Month® 2020.
· Take a message and coordinate it with one of the photos in this kit for an easy social media post.
Resources from the Academy of Nutrition and Dietetics to promote National Nutrition Month:
· Weekly key messaging
· Week One: Eat a variety of nutritious foods every day!
· Include Healthful foods from all food groups.
· Hydrate Healthfully.
· Learn how to read Nutrition Facts Panels.
· Practice portion control.
· Take time to enjoy your food.
· Week Two: Plan your meals each week!
· Use a grocery list to shop for healthful foods.
· Be menu-savvy when dining out.
· Choose healthful recipes to make during the week.
· Enjoy healthful eating at school and at work.
· Pan healthful eating while traveling.
· Week Three: Learn skills to create tasty meals!
· Keep healthful ingredients on hand.
· Practice proper home food safety.
· Share meals together as a family when possible.
· Reduce food waste.
· Try new flavors and foods.

· Week Four: Consult a Registered Dietitian Nutritionist (RDN)!
· Ask your doctor for a referral to an RDN.
· Receive personalized nutrition advice to meet your goals.
· Meet RDNs in a variety of settings throughout the community.
· Find an RDN who is specialized to serve your unique needs.
· Thrive through the transformative power of food and nutrition.
· Campaign toolkit 
· Social media toolkit 
· Press release and PSAs
· Many topics offer easy tips and healthful advice to refer to in your social media posts or take a tip and use one of the photos in this kit for a post in March:
· 20 Healthy Tips for 2020
· 20 Ways to Enjoy More Fruits and Vegetables
· Power Up with Breakfast
· Smart Snacking Tips for Kids
Visit National Nutrition Month® website for additional resources and information about this campaign! 
National WIC Association messages:
Persistence: Try again, mom
· #feedingfact Your child may need to see a new food 10 times before she tries it. So if she rejects something at first, keep trying. “No” today may be “yes” tomorrow…or next week. #persistence
Sweet Potato
· It’s National Sweet Potato Month. Yeah, that’s a thing. Celebrate by trying this nutritious veggie in any dish that calls for potatoes. It can be baked as French fries, diced into soups and stews, roasted, or mashed. Best of all, it’s a great source of vitamins A and C, potassium, and fiber. Sweet!
Bravo MOM
· Bravo, mom. [clap emoji] Participating in WIC helps boost kids’ nutrition, immunization rates, and readiness for kindergarten. #gettingitdone #WIC
Vitamins While Breastfeeding
·  Breastfeeding? That’s awesome. [thumbs up emoji] Don’t forget to keep taking your prenatal vitamins so you and your baby get important nutrients.
Tiny Stomach
· Your baby’s stomach is tiny—about the size of his fist—so it doesn’t hold a lot of breast milk. That’s why he needs to nurse often, about 8 to 12 times a day.  
Fun Breakfast
· Goodbye, grumpy mornings. Hello, fun (and healthy!) breakfasts. All you need: some creatively placed fruit on top of whole-wheat pancakes, whole-grain cereal, or oatmeal. #funfruit
Ready for Solids?
· Is your baby ready for solid food? Wait until your baby is around 6 months old and can sit up with some help, hold her head steady, and eat food from a spoon and swallow it.

Healthy Start
· Did you know? Research shows that WIC kids get more iron, potassium, and fiber. Great job, mom! Keep feeding your child a variety of healthy foods from the WIC food package so she gets these important nutrients. #gettingitdone #momstrong
Beans
· Warm up with a hearty bowl of chili or bean soup tonight! Beans are packed with fiber, protein, folate, iron, and more. And they’re super versatile. If your kids don’t like chili or soup, try bean burritos, bean dip, or black bean burgers. #coolbeans #momstrong
Little Helper
· Ask your child to help you food shop! He can choose the best-looking vegetables, search for a specific cereal, or count out four red apples. #makeitfun #momstrong
Tropical Dreams
· Brr, it’s cold outside. But that doesn’t mean you can’t dream of the tropics. Offer up a colorful fruit salad for a kid-friendly snack. #easy #yummy #healthy #momstrong [orange emoji] [kiwi emoji] [banana emoji]
Family Meals
· Did you know family meals can help your child’s health and happiness? The reason: eating together can teach smart food choices, prevent excessive weight gain, and improve social-emotional health. Breakfast counts, too! #momstrong
National Nutrition Month
· Got questions about eating healthy? Celebrate National Nutrition Month by visiting your WIC nutritionist and getting all the answers! They can offer tips on infant feeding, pregnancy nutrition, smart shopping, healthy cooking, and more.  #momstrong

[bookmark: _Toc34203340]Photos and Graphics
To use these images, right click the photo or graphic and select “save as.” Save the item to your desktop or other desired location. When you open the item from this location, the pictures will appear in their original size and quality. Do not alter the pictures without consent from MDH WIC.
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[image: G:\vendor\Emily\Social Media\Pictures\Fruits and Veggies Month.jpg]  [image: G:\vendor\Emily\Social Media\Whole Grains USDA.jpg]
[bookmark: _Toc34203343]NWA Campaign Photos
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40 ideas to get involved in National Nutrition Month® 2020 (www.eatright.org/food/resources/national-nutrition-month/ideas-to-get-involved-in-nnm)
Campaign toolkit (www.eatright.org/food/resources/national-nutrition-month/toolkit) 
Social media toolkit (www.eatright.org/food/resources/national-nutrition-month/toolkit) 
Press release and PSAs (www.eatright.org/food/resources/national-nutrition-month/toolkit)
20 Healthy Tips for 2020 (www.eatright.org/-/media/eatright-files/nationalnutritionmonth/handoutsandtipsheets/nutritiontipsheets/2020/20healthtipsfor2020_nnm20_final.pdf)
20 Ways to Enjoy More Fruits and Vegetables (www.eatright.org/-/media/eatright-files/nationalnutritionmonth/handoutsandtipsheets/nutritiontipsheets/2020/20_ways_to_enjoy_more_fruits_and_vegetables_nnm2020_final.pdf)
Power Up with Breakfast (www.eatright.org/-/media/eatright-files/nationalnutritionmonth/handoutsandtipsheets/nutritiontipsheets/2020/20healthtipsfor2020_nnm20_final.pdf)
Smart Snacking Tips for Kids (www.eatright.org/-/media/eatright-files/nationalnutritionmonth/handoutsandtipsheets/nutritiontipsheets/2020/smart-snackingtips4kids_nnm2020_final.pdf)
National Nutrition Month® (www.eatright.org/food/resources/national-nutrition-month)
To obtain this information in a different format, call 651-201-4444	3/2020
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The family that eats together is healthier
and happier together.
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