
WIC Local Agency Conference Call Summary – COVID-19 
W E D N E S DA Y ,  J A N U A RY  2 0 ,  2 0 2 1  8 : 3 0  –  9 : 3 0  A M  

Call Summary Notes 
Welcome and overview of agenda.  

WIC Program Updates 
National Updates from NWA/USDA – Kate 

Departing Secretary of Health and Human Services (HHS) Alex Azar extended the national public 
health emergency (PHE) declaration for COVID-19. The PHE declaration was extended through 
April 21, 2021. WIC regulatory waivers are in place through 30 days after the expiration of the 
PHE. We expect the PHE will be extended again this Spring for another 90 days. 

The National Academy of Science and Engineering (NASEM) published a review of the WIC Food 
Package in 2017. The next step is for USDA to take up the review and consider changes for the 
WIC food packages. NWA has shared that the food packages review may begin summer 2021. 

WIC FFY 2021 funding update – FFCRA funds – Kate 

Minnesota WIC received some WIC funding from the Families First Coronavirus Relief Act 
(FFCRA) in December. USDA has recently clarified that the funding received by states through 
FFCRA is not additional funding for states, but will be considered part of the annual WIC grant to 
states. In late December, federal appropriations passed for FFY 2021, which included funding for 
federal programs such as WIC for this year. 

WIC FFY 2020 Close-out and final payments – Kate 

The WIC state office is in the last weeks of final fiscal close-out for FFY 2020. The close-out date 
is February 8, 2021. Estimates are showing a similar level of funding available for the end-of-
year final payment to WIC local agencies to help cover unreimbursed WIC expenses from FFY 
2020. Local Agencies should expect the final payment in early February if they do have 
unreimbursed WIC expenses from last year. 

WIC Participant survey planning – Kate 

Minnesota WIC is participating with a number of other states in a WIC participant satisfaction 
survey on modified WIC services during COVID-19. The survey is being coordinated by the 
National WIC Association (NWA) along with other national research partners. Each participating 
state will have their own unique survey link which is expected to launch in March 2021. The 
survey will be shared electronically via the WIC app for participants to complete online. 

WIC-Peer Grant Application Timeline -Rebecca 

Due to COVID-19, we delayed the grant agreement process this past year and have a grant 
extension in place until December 31, 2021. We are preparing for the 2022-2026 WIC Grant 
Cycle and plan to get information out earlier than we have in the past to give LAs more time to 
get appropriate signatures.  The Request for Proposal and application materials will be 
announced on Monday, March 1, 2021.  We will share additional information about where you 
will find the required materials at a later date. 



A change with this grant cycle is that for those Minnesota WIC agencies interested in 
implementing or continuing a peer breastfeeding support program (PBSP), the application 
materials will be included within the WIC grant application. For WIC agencies awarded PBSP 
funds, the Grant Agreement will include both WIC and PBSP. 
   
Timeline for the 2022-2026 WIC Program Grant Application: 

WIC Grant RFP Posted - March 1, 2021  

Letter of Intent Due - March 16, 2021  

WIC Grant Application Due - April 2, 2021 
  
More information will be shared in a WU in early February.  

COVID-19 WIC Resource Document and State WIC Consultants – Rebecca 

We recognize many LA staff are being called to assist with COVID-19 related response activities. 
These are unusual times and can be challenging to be faced with WIC activities and other 
response work.  

WIC is an essential service and LAs are responsible for staffing the WIC Program as necessary to 
meet all federal and state requirements. If WIC staff are reassigned to non-WIC COVID-19 
response activities, those activities must be covered with other funds and cannot be billed as 
WIC Services and paid for with federal WIC grant funds. 

If your agency staffing becomes of increasing concern either due to staff involved in the 
response or to health issues for themselves or family members, reach out to your consultant to 
discuss WIC services in your area.  In the COVID-19 Reference Document, there are different 
ideas on offering services if staffing becomes a concern.   

Healthcare Provider memo – Rebecca 

We are preparing a communication to MN Health Care Providers about the modifications to 
Minnesota WIC services during the pandemic.  
  
The communication:  

• Informs Health Care Providers (HCP) that WIC anthropometric and hematological 
assessments are waived during the Public Health Emergency.  

• Stresses the risk of iron deficiency anemia for WIC eligible children and describes the WIC 
screening guidelines.  

• Encourages HCPs to screen for iron deficiency anemia per the WIC schedule and share the 
results with WIC.   

• Include a Minnesota WIC Medical Data form  in which HCPs may use to provide medical 
data to the WIC Program.   

  
We are planning for the communication to be distributed by the Minnesota Department of Human 
Services through their MN HCP News website. 
  
We encourage you to share this communication with HCPs in your community.  You can add your 
local agency specific information to the document and send the WIC Medical Data form to 
providers.  These documents encourage sharing of height/weight/hemoglobin data from the 
provider visit with WIC LAs.  Please review appropriate Release of Information requirements. We 

https://www.health.state.mn.us/docs/people/wic/localagency/wedupdate/moyr/2020/topic/covid19refdoc.pdf
https://www.health.state.mn.us/docs/people/wic/hcp/mdhmedical.docx


will share the communication and WIC Medical Data form along with additional details about this 
effort in a WU in the next few weeks.   

Participant Centered Services (PCS) training modules – Tina 

Watch the Wednesday Update next week for new PCS Skills trainings.  The trainings can be 
found at the Minnesota Department of Health (MDH) Learning Center. The MDH Learning 
Center is a place where staff can register, take a course, and receive their certificate all in one 
place.   

Two Trainings  

1. Introduction to Participant-Centered Counseling Skills
This course is geared toward staff that are new to PCS & 2.5 CEUs are
available upon completion.

2. Participant-Centered Counseling Skills in Action

This course is geared toward more advanced PCS learners & 1 CEU is available upon 
completion.

Pay close attention to which one you register for as there are two options for each course due 
to requirements for CEU from CDR.  Details will be in the memo. 

Information on how to register will also be in the memo along with the link and screen shots to 
help guide you through registration.   Special note – If you have used the learning center before, 
you will have to change your password by selecting forgot password since it is a new platform.   

WINNIE update – Tami 

The HuBERT reengineering project is still on track.  We are still due to perform User Acceptance 
testing this summer and begin pilot in November.  In November of last year, we started a new 
newsletter called WINNIE the Scoop.  This provides information about timelines, functionality and 
will serve as the WINNIE resource going forward.  WINNIE the Scoop will continue monthly until we 
start Pilot, and we will eventually phase out the HuBERT Hints.  The 3rd newsletter is out today 
and includes information about a survey to collect your clinic locations and the days you are 
typically in those locations throughout the month.  This information will be used as we develop 
the rollout plan.  Please complete the information as best you can at this time based on what you 
know about your clinic locations/days.  We realize things may change over the next year as we 
transition back to in person services.  The survey is due by Feb 9th.  We hope to have a tentative 
rollout plan available sometime in March. 

Open Sharing from LAs 
New issues/questions/feedback from participants – status on remote services 

Questions and Answers 
 Questions on Participant Centered Service Modules:

• Are these PCS courses free?
Yes.

• Will PHN/Nurses receive credit?



Yes, everyone will receive credits for the courses they complete.  Only RD/DTR’s will be 
required to take the courses that indicate RD/DTR since the Commission on Dietetic 
Registration (CDR) has special requirements in order to qualify for CEU’s when trainings are 
recorded.   

 If a participant signature is not captured for the Rights & Responsibilities during waivers,
how should this be documented?

WIC staff can refer the participant to the Rights and Responsibilities on the Minnesota WIC 
website or in the “About” section of the My Minnesota WIC App. If the Rights and 
Responsibilities can’t be reviewed by the participant, WIC staff must verbally explain the Rights 
and Responsibilities.  

The following remote options for obtaining primary cardholder and certification (Rights and 
Responsibilities) signatures are listed in descending order of preferred practice.  

• Obtain an electronic signature with an eSign form such as the REDCap forms available on the
MDH WIC website in WIC Tools. 

• Use a manual register available on the MDH WIC website in WIC Tools. These registers will 
be moving to MOM in the near future.

• During the pandemic, if a participant signature cannot be obtained by the above methods,
document the reason for not obtaining participant signature along with CPA initials on the
signature pad (e.g., “Phone Cert” + initials). When signing for a participant’s certification,
the CPA is verifying that the participant has been informed of their Rights and
Responsibilities.

 Are screen shot images of documents acceptable from participants for the WIC program?

Yes, to support streamlining efforts and remote operations, WIC staff can accept an image of a 
document that can be viewed via text, email or on the internet rather than requiring a printed 
paper document. 

Reference – Complete Listing of Hyperlinks 
COVID-19 Reference Document 
(https://www.health.state.mn.us/people/wic/localagency/vendor.html)  

Minnesota WIC Medical Data Form 
(https://www.health.state.mn.us/docs/people/wic/hcp/mdhmedical.docx) 

https://www.health.state.mn.us/docs/people/wic/localagency/wedupdate/moyr/2020/topic/covid19refdoc.pdf
https://www.health.state.mn.us/docs/people/wic/localagency/wedupdate/moyr/2020/topic/covid19refdoc.pdf
https://www.health.state.mn.us/docs/people/wic/hcp/mdhmedical.docx
https://www.health.state.mn.us/docs/people/wic/hcp/mdhmedical.docx
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