
 

m e m o  
DATE:  February 10, 2021  

TO: WIC Coordinators 

FROM: State WIC Staff 

SUBJECT: Message to Administrators 

Below is a copy of an email message sent to Administrators on February 8, 2021 to share 
about WIC services during the pandemic. 

Dear WIC Grant Administrators, 

As you know, 2021 continues to be an unprecedented time for all of us in public health. It is encouraging 
to see the vaccine effort build and spread in our state. We recognize many WIC local agency staff are 
being called to assist with COVID-19 related response activities, including assisting with vaccination 
efforts. It can be challenging for agencies as they are faced with WIC service delivery amidst all the other 
response work.  

I wanted to remind you that WIC Grant funds cannot be used to cover the cost of staffing COVID-19 
response activities. USDA has been clear about this with all WIC Programs around the country. We know 
that some WIC staff have been called to assist with the response and vaccination efforts, but other 
funds must be used to cover these staffing costs.  

Additionally, WIC is an essential service and WIC Grantees are responsible for staffing the WIC Program 
as necessary to meet federal and state requirements. Assuring access to WIC services and benefits is 
always critical, and continues to be as many individuals and households experience health challenges 
and food insecurity during the pandemic. Thank you for your partnership in serving WIC eligible families 
in our state! 

If agency staffing becomes a concern either due to staff involved in the response or to health issues for 
staff themselves or family members, reach out to your State WIC Consultant to discuss WIC services in 
your area.  There are suggestions and flexibilities outlined in the WIC COVID-19 Reference Document for 
streamlining services if WIC staffing becomes a concern. Your WIC Consultant can help explore and 
discuss options with you to determine ways to ensure services continue in your communities. 

Again, thank you for all the work you do in serving Minnesota’s WIC families! 

Sincerely, 

Kate Franken 

Minnesota WIC Director 

  

https://www.health.state.mn.us/docs/people/wic/localagency/program/ststfflst.pdf
https://www.health.state.mn.us/docs/people/wic/localagency/wedupdate/moyr/2020/topic/covid19refdoc.pdf
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Reference – Complete Listing of Hyperlinks 
State WIC Consultant List 
(https://www.health.state.mn.us/docs/people/wic/localagency/program/ststfflst.pdf) 

COVID -19 Reference Document 
(https://www.health.state.mn.us/docs/people/wic/localagency/wedupdate/moyr/2020/topic/c
ovid19refdoc.pdf) 

Minnesota Department of Health - WIC Program, 
85 E 7th Place, PO BOX 64882, ST PAUL MN 55164-0882; 

651-201-4444, health.wic@state.mn.us, www.health.state.mn.us; to obtain this information in 
a different format, call: 651-201-4444 
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