
 

m e m o  
DATE: February 24, 2021 

TO: WIC Coordinators 

FROM: Nutrition and Clinic Services Unit 

SUBJECT: Quick Connect for wichealth.org  

Coming March 1st - Quick Connect for wichealth.org!  
What is Quick Connect?  

• An import of wichealth.org lesson completion information directly into participant 
records. 

How does Quick Connect work? 

• When a user completes a wichealth.org lesson, the lesson topic and date information 
imports from wichealth.org to the Nutrition Education tab, Group Education Contacts in 
HuBERT. This import in the system occurs in the early morning of the next day. Below is 
an example of what a contact looks like inserted into the Nutrition Ed Tab:  

 

• Lesson information is imported for all household members in an active certification. 
Every wichealth.org lesson is available for every category of participant in the Nutrition 
Education Tab including Pregnant, Breastfeeding, Non-Breastfeeding Postpartum, Infant 
and Child participants.  

• The local agency has options for identifying families with completed lessons. The 
options include: 

o Use the InfoView report wichealth.org Contacts  to identify participants with a 
completed wichealth.org lesson. This report provides the SWID and HHID for all 
participants with a wichealth.org lesson documented in the Nutrition Education 
Tab for a specified time. The local agency determines how frequently they would 
like to run the report, e.g., daily or weekly. (Recommended option) 

o Continue receiving emails from wichealth.org with the Certificates of 
Completion. The emails are sent after the completion of every lesson.  

o Or use both options above.  

https://www.health.state.mn.us/docs/people/wic/localagency/reports/infoview/ne/wichealth.pdf
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• Follow up with families with completed lessons and issue additional benefits. Review 
MOM Section 6.7: Additional Nutrition Education for expectation for follow up 
education with wichealth.org lessons. 

o For households with multiple members, the family may complete one lesson. 
However, as with in-person educational contacts, education should be relevant 
and individualized to the category and needs of each family member. Follow up 
to the on-line lesson should include discussion of any family member’s 
nutrition/health in a category not covered by the on-line lesson. 

o Assure high-risk care follow-up is provided for any household members with a 
high-risk condition.  

If you would like to start using wichealth.org for Additional Education Contacts, here are 
some resources:   

• Check out the wichealth.org resources available at WIC Education Choice.  
• Watch the wichealth.org Demonstration Video.  
• See Wichealth.org Lessons for the Minnesota WIC Program for a complete listing of 

lessons. This document organizes the lessons by the wichealth.org topic areas. CPAs can 
use the list to become familiar with the lesson topics and as a guide for suggesting 
specific lessons for a participant.  

Questions? Please contact your state consultant. 

References - Complete Listing of Hyperlinks 

wichealth.org Contacts 
(https://www.health.state.mn.us/docs/people/wic/localagency/reports/infoview/ne/wichealth
.pdf) 

Section 6.7: Additional Nutrition Education 
(https://www.health.state.mn.us/docs/people/wic/localagency/program/mom/chsctns/ch6/sctn6
_7.pdf)  

WIC Education Choice 
(https://www.health.state.mn.us/people/wic/localagency/nutrition/edchoice/index.html) 

wichealth.org Demonstration Video 
(https://www.youtube.com/watch?v=_GPe5CgBjOU&feature=youtu.be) 

Wichealth.org Lessons for the Minnesota WIC Program 
(https://www.health.state.mn.us/docs/people/wic/localagency/nutrition/edchoice/lessons.pdf) 

Minnesota Department of Health - WIC Program, 
85 E 7th Place, PO BOX 64882, ST PAUL MN 55164-0882; 

651-201-4444, health.wic@state.mn.us, www.health.state.mn.us; to obtain this information in 
a different format, call: 651-201-4444 
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