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WIC Local Agency Conference Call Summary– 
COVID-19 

W E D N E S DA Y ,  M A RC H  1 7 ,  2 0 2 1 ,  8 : 3 0  –  9 : 3 0  A M  

Agenda and Notes 

Welcome and overview of agenda  

WIC Program Updates 
▪ American Rescue Plan (Kate) 

The bill includes $880 million in funding for WIC, including $490 million to enhance WIC benefits 
for four months by increasing the Cash Value Benefit (CVB) for fruits and vegetables and $390 
million in outreach, innovation, and program modernization funding.  We are awaiting 
additional direction from USDA on the increase in CVB and other funding. 

▪ Continued Use of WIC Waivers/Timeline for WIC Waivers – (Kate) 

There are risks with reopening WIC clinics before vaccines are widely available to the public.  I 
encourage local agencies to continue using waivers and offer remote WIC services for 
participant and staff safety. The Public Health emergency is due to expire at the end of April.  I 
anticipate waivers will again be extended, but there has been no news or indication from USDA 
at this time. 

▪ Waiver reporting survey reminder – (Kate) 

Surveys were sent to local agencies March 1, 2021 from noreply@qeserver.com with “WIC 
Waiver Reporting” displayed as the sender. Surveys are due March 19. 

▪ WIC Participant Survey Update – (Rebecca) 

At our last LA Conference call, it was mentioned that MN WIC is participating in a national 
survey with the intent to obtain WIC participant’s perspectives about their experiences with 
remote WIC services and shopping during the pandemic.  A MN WIC App messages was sent out 
on March 8th to notify participants of the coming survey.  A message notifying participants to 
take the survey was sent last Friday on March 13 to 146,000 mobile devices.  So far, we have 
had over 1300 survey responses. The survey will be open until the end of April. If you'd like to 
share with your participants, please do so verbally, by text/email, or website.  The survey links 
are available on our MN WIC website at the top of the main page 
(https://www.health.state.mn.us/people/wic/index.html). The survey is translated into Spanish 
and Somali.   

There are thirteen other states that are surveying their WIC participants and asking similar 
questions.  The NWA will be sharing results with each state later this year and we will 
communicate that information with Local Agencies after we receive it. 

▪ WIC/Peer Grant Application Process Reminders – (Rebecca/Tina) 

WIC Grant Application materials are available on the MDH WIC website 
(https://www.health.state.mn.us/people/wic/grants.html). 

We provided direction that the Notice of Intent to Apply was due by 4:30 p.m. on March 16. The 
next Step is to complete the WIC Application which is due by 4:30 p.m. on April 16. Just a 
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reminder, for those interested in applying for the WIC and Peer grant, these applications are 
now combined and have the same due date. 

After April 16th, if we have questions for an applicant organization or need further clarification, 
we will reach out to those applicants.  Applicant organizations will be notified in writing of the 
grant decisions within 90 days of the grant application due date.  

In order to address some questions that have come forward about the grant application, there 
will be a WU going out on March 17 with common questions and answers.  It will be posted on 
the website in the WU section and also on the WIC Grant Application website page.  If you have 
questions, please reach out to your State Consultant.  

▪ Income Guidelines Changes – (Tina) 

The 2021-2022 Income Eligibility Guidelines were released this week. Our plan is to have them 
in HuBERT on Thursday April 1st.  The Wednesday Update on March 31st will have a memo with 
more information along with the revised MOM 5-A Income Eligibility Guidelines. 

▪ Shopping Guide timeline – (Rebecca/Jessie) 

We have had a slight delay with the translations for the shopping guide.  We previously 
announced that they would be available to order from Brush Art's website in March.  We 
anticipate that the shopping guide will be available to order mid-April. 

Open Sharing from LAs  
▪ New issues/questions/feedback from participants – status on remote services 

Questions and Answers 
▪ Can you give us an estimate of how long does it take for participants to complete the 

survey?  Will there be any reminder messages to complete the participant survey?  

o The survey can take up to fifteen minutes to complete the survey depending on the 
individual.  At this time, we haven’t determined if we will do a follow up reminder message 
since we have had such a good survey response rate at this time. 

▪ When will the updated shopping guide be posted on the MN WIC website (we link to it 
on our website)? 

o We anticipate the revised shopping guide will be posted on the MN WIC website mid-April. 

▪ Will the American Rescue Plan increase the infant fruit and vegetable CVB amount? 

o No, it only includes women and children. 

▪ Is the $35 a month increase in fruit and vegetable CVB for each women/child 
participant OR per family? 

▪ At this time, we understand it to be at a per participant level for a temporary period of four 
months, June through September 2021  We are awaiting additional direction from USDA on 
operationalizing this at the program level.  

▪ Will participants be notified about the $35? 
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o We are thinking through ways to notify families of this increase in benefits.  We will look to 
local agencies to share this with their participants and at the state level, we will explore 
other ways we might share the information (i.e., website, social media). 

▪ If participants have already received three months of their fruit and vegetable cash 
value benefits at the lower level will there be a way to increase that when the change 
happens, or will they miss out? 

o The food package with the lower-level benefit could be voided and a new food package with 
the increased CVB could be issued. 

▪ There isn't a clear timeline for the increased fruit/vegetable CVB, but if a client has 
already been issued their benefits before this is implemented, will Hubert 
automatically increase the benefit amount for the applicable months? 

o No, we will not be able to automatically change the food package to increase the fruit and 
vegetable CVB.  It will require a manual change of the food package.  

▪ Is there a way to do an Infoview report that would indicate who had been issued the 
cash value benefits at a lower level? 

o Yes, we can provide an Infoview report to be used to identify participants that did not 
receive the higher amount on the CVB. 

▪ Are any questions asked about peer services on the participant survey?  

o There are questions about breastfeeding support, but not directly about the peer 
breastfeeding program. 

▪ Is the participant questionnaire under Messages on the phone App?  

▪ The link to the participant questionnaire is not in the messages section of the app.  Links are 
currently not supported in messages.  The link is sent via a notification the same way that 
they received reminders for appointments and that their benefit balance is expiring.  When 
they click the notification, it opens automatically to the website where the links to the 
messages are located. 
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