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WIC Local Agency Conference Call – COVID-19 
W E D N E S DA Y  M A Y  1 9 ,  2 0 2 1 ,  8 : 3 0  –  9 : 3 0  A M  

Agenda and Notes 

Welcome and overview of agenda  

WIC Program Updates 
USDA/NWA Updates - Kate 

House Committee Lifts Up WIC, Child Nutrition Priorities  

On Wednesday, the House Education and Labor Committee held a Subcommittee Hearing: Examining 
the Policies and Priorities of the U.S. Department of Agriculture’s Food and Nutrition Service to evaluate 
FNS priorities for the federal child nutrition programs. USDA Deputy Undersecretary Stacy Dean testified 
at the hearing, highlighting WIC’s critical public health outcomes and doubling down on the importance 
of connecting eligible families with WIC services – a key NWA priority. Dean noted the importance of the 
$390 million provided by the American Rescue Plan Act, outlining several potential strategies to enhance 
participation, including “in-reach” to households of pregnant and postpartum women participating in 
Medicaid, establishing cross-enrollment standards across programs, and prioritizing retention of 
children who drop off the program at the one-year mark.  

Dean publicly committed to revising WIC’s nutrition standards to promote alignment with the Dietary 
Guidelines for Americans, a process that would realize long-delayed reforms proposed in a 2017 report 
by the National Academies of Sciences, Engineering, and Medicine. In March, over 100 members of 
Congress called on USDA – in a  Congressional letter to Secretary Vilsack promoted by NWA – to revise 
the WIC food packages in a manner that would include increased value, enhancing the WIC benefit to 
provide greater access to nutritious foods.  

Dean also emphasized the importance of permitting providers to reach participants through remote 
technologies, rather than simply in-person. The House Education and Labor Committee would need to 
further evaluate these necessary reforms to streamline WIC access – including a permanent solution to 
relax physical presence after the pandemic – as part of the Child Nutrition Reauthorization (CNR) 
process. Following a Full committee hearing, Child Nutrition Reauthorization: Healthy Meals and Healthy 
Futures in March by the Senate Agriculture Committee, CNR is expected to be priority legislation for 
later this year.  

NWA’s 2021 Annual Education & Training Conference – Kate 
NWA 2021 virtual Annual Education and Training Conference and Exhibits will take place June 15 – 17, 
2021. For registration information go to the NWA website for more details.  Regular WIC Grant funds 
can support training and education for staff.  This is a great virtual opportunity. 

Winnie Update – Tami 
Due to delays in development at the Contractor, the WINNIE project is behind the previously anticipated 
schedule. A revised timeline was provided by CDP (WINNIE development contractor) last week that 
allowed for about seven additional months to complete the software development. 
The following is a tentative schedule that has been approved by the SPIRIT Users Group (SUG): 
12/1/2021 – 1/11/2022: Results Validation Testing (RVT) for Cycle 7 (Clinic) and 8 (Financial) 
2/23/2022 – 3/29/2022: UAT Round #1 
5/4/2022 – 5/24/2022: UAT Round #2 

https://edlabor.house.gov/hearings/examining-the-policies-and-priorities-of-the-us-department-of-agricultures-food-and-nutrition-service?eType=EmailBlastContent&eId=b54b309f-5364-470b-acb1-a25d4a9a12db
https://edlabor.house.gov/hearings/examining-the-policies-and-priorities-of-the-us-department-of-agricultures-food-and-nutrition-service?eType=EmailBlastContent&eId=b54b309f-5364-470b-acb1-a25d4a9a12db
https://gwenmoore.house.gov/uploadedfiles/wic_letter_vilsack.pdf?eType=EmailBlastContent&eId=b54b309f-5364-470b-acb1-a25d4a9a12db
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdefault.salsalabs.org%2FT0d684657-761f-4cfb-b789-b6873e3430d7%2Fa122fe8e-e262-4f08-8fe7-7b580a4f2e28&data=04%7C01%7Ckate.franken%40state.mn.us%7C638abc73b63446f097a608d9196ddb79%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637569002401776974%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=lApTY59Mdp0WOD3wUl%2FJIljgsaxCho%2FZvTt4PF7OACA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdefault.salsalabs.org%2FT0d684657-761f-4cfb-b789-b6873e3430d7%2Fa122fe8e-e262-4f08-8fe7-7b580a4f2e28&data=04%7C01%7Ckate.franken%40state.mn.us%7C638abc73b63446f097a608d9196ddb79%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637569002401776974%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=lApTY59Mdp0WOD3wUl%2FJIljgsaxCho%2FZvTt4PF7OACA%3D&reserved=0
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Based on the changes in this timeline, Pilot would begin sometime after 6/22/2022 and Statewide Roll-
out after Pilot ends. We will provide a more comprehensive timeline once it has been established. 

Online Application – Rachel 
In the two weeks since the online application was posted, we had close to 600 hits on the link and 257 
applications were submitted. About 150 applications were started and not completed. Of those 
completed, majority came from Hennepin, Ramsey, St. Louis, Anoka, and Dakota counties. In total, we 
received applicants from 57 different counties. Majority had a pregnant woman in their household and 
were on MA. Almost all applicants spoke English at home and the most common way they heard about 
WIC was from a Family/Friend.  

CVB Increase –  
Guidance on issuance – Tami 
We continue to receive questions regarding issuance of the $35 Fruit and Vegetable benefit.  There 
is revised step by step guidance that is available on the website.  Some reminders: 
• When adding the 35 dollars – Fruit and Vegetables food item you must increase the quantity to 

35. 
• A new food package should be created for all women and children participants in a current cert 

with an effective date of 10/1/21 to ensure they are issued the correct food package after 
10/1/21.   

• The infoview report $35.00 CVBs FOR CHILDREN AND WOMEN has been revised to include a tab 
for those that needed a new food prescription.  This can be used if needed. 

• When issuing benefits review the aggregate issuance screen to ensure the benefits are issued as 
expected. 

Promotion with Participants – Rebecca 
The MN WIC Program is promoting the $35 CVB over the next few months with several activities, 
including the following: 

• New link on the MDH WIC website with Fruit and Vegetables Educational Resources  
• There are Several fruit and vegetables resources for participants available now on one 

webpage titled Fruits and Vegetables – WIC Foods.  
• Increased Fruit and Vegetable Benefits is a new resource to help participants find new ways 

to try fruits and veggies! It includes links to storage and serving tips as well as several recipe 
websites focused on fruits and vegetables, and available in English, Spanish, and Somali. A 
banner on the MN WIC homepage will have a quick link for participants to this new page. 

• App Messages about Temporary CVB Increase 
• Minnesota WIC will send messages through MY MN WIC app to let participants know 

about the upcoming increase in Cash Value Benefits (CVB) from $9 or $11 to $35 for 
children and women.  

• See App Messages about Temporary CVB Increase for the app messages and timing.  
• Social Media See Ideas for Local Agencies shared in the May 19 Wednesday Update. 
• Communications to partners. 

• The State WIC Office will be sharing the $35 WIC Fruit/Vegetable Benefit increase with the 
following MDH programs and community partners: FHV, CFH, Head Start, C&TC, DHS and 
Hunger Solutions.  

• Share the message provided in the May 19 memo with your community partners as a form 
of program outreach.  

 Vendor Information 

https://www.health.state.mn.us/people/wic/foods/fruitsveg.html
https://www.health.state.mn.us/docs/people/wic/foods/cvbenglish.pdf
https://www.health.state.mn.us/docs/people/wic/localagency/wedupdate/2021/05/12app.pdf
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• Our vendor partners were informed of the increase in CVB in the WIC Matters Newsletter 
for Vendors in April.  

• The Vendor Unit also shared a produce mapping module and other communications to 
vendor partners. Introduction to Produce Mapping for Integrated Stores. WIC staff are 
encouraged to view the new Produce Mapping Module. 

Share on participant survey – Kate 
The WIC Participant Satisfaction Survey closed the end of April after being open since mid-March.  We 
received a total of 2521 responses Minnesota WIC including 2273 English, 163 Spanish, 85 Somali 
responses.  We expect that data analysis and reporting from the survey will be available later this 
summer. We plan to share the reports with Local Agencies once they are available. 

Participation and Redemption Trends – Rachel and Tami 
Participation - reviewed power point COVID-19 and MN WIC Participation May 17, 2021 
This powerpoint can be found in Infoview in the Folders  Annual ReportsParticipation 
Presentations folder.  It presents information about participation compared to previous years 
and other metrics related to participation.  All slides are available and contain notes related to 
each slide.    
A summary of the information includes: 
During 2020 in MN WIC: 

▪ Unduplicated counts decreased, but monthly participation increased, especially among 
children. 

▪ Recertifications increased, but new certifications remained stable. March, 2020 showed 
a large increase in recertifications.  

▪ Fewer children dropped off of WIC, especially after one year of participation. 
▪ March and April saw a return of dropped off children to WIC. 

Preliminary data for the first quarter of CY 2021 indicate: 
▪ Monthly participation is decreasing in a pattern similar to previous years. 
▪ Drop off rates continue to decline. 
▪ Drop off was highest in Black Multigenerational African American, American Indian, 

Laotian, Cambodian and > 1 race children.  
▪ Decreases in drop off were seen in 2020 in all race/ethnic and cultural identity groups.  

White children had the largest decrease in drop offs. 

Redemption – reviewed report on percent of household with 0 redemptions. This report can be 
found by agency level in Infoview in the Folders  Annual Reports Benefit Utilization. The 
current reports will be updated beginning of June 2021 to include another 3 months of data.  
 Pre-COVID the state saw about 5% of households not using ANY benefits.  
 We saw an initial increase of households who did not use ANY benefits when COVID first 

hit and remained steady around 10% the months following.  
 Starting in February 2021 and into March 2021, we saw that percentage increase to 

13.52%. 
 This trend was seen in another state who has access to the same report.  

Health Equity Grant – Kate 
Deadline Extended to June 7, 2021: Request for Proposals for Advancing Health Equity to Achieve 
Diversity and Inclusion (AHEAD) in WIC Mini-Grants.  

This initiative aims to systematically build capacity within the WIC community to incorporate a health 
equity framework into WIC research, policy, and practice.  

https://www.health.state.mn.us/docs/people/wic/vendor/comm/newletters/04_2021.pdf
https://www.health.state.mn.us/docs/people/wic/vendor/comm/newletters/04_2021.pdf
https://www.health.state.mn.us/training/cfh/wic/vendor/modules/producemapping/index.html
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During this phase of the project, NWA will identify seven local WIC agencies to whom NWA will provide 
sub-grants up to $55,000 to pilot one or more of the promising practices (as identified through the 
landscape scan survey that was released earlier in the project) related to improving equity, diversity, 
and inclusion in WIC research, policy, and practice. Promising practices include but are not limited to the 
examples provided in the AHEAD Emerging and Promising Practices document.  This document provides 
guidance for describing your emerging or promising practices and policies. 

The application deadline is June 7, 2021. Please note that extensions are possible for local WIC agencies 
experiencing delays getting the required letter of approval from their state WIC office prior to the 
application deadline. Contact Georgia Machell at gmachell@nwica.org if you have questions.  

Shopping Guide Available from Brush Art – Rebecca 
The REVISED Shopping Guide is now available to order in English, Spanish and Somali from the Brush Art 
site.  This is a change from the past where it was available on the MDH order site.  English, Spanish and 
Somali web versions are now posted to the MN WIC website. 

Overview of Changes to the Revised Shopping Guide: 
• The following sections were added: 

• My Minnesota WIC Card Information 
• My Minnesota WIC App Information 

• Updated the color block and several photos on the cover to make it easier to differentiate 
between the old and new versions.  

• Included a Shopping Guide effective date on the front cover and removed the end date to allow 
for flexibility if changes occur.   

• Removed several photos to allow space for WIC Card and App information. 
• Revised some of the WIC Tips to simplify and incorporate LA suggestions. 
• Updated brand images and descriptions where necessary. 

If you have questions about how to order from the Brush Art Website or comments about the Shopping 
Guide, please reach out to your State WIC Consultant. 

Opening Sharing from LAs  

Questions and Answers: 
Why do we need to create an alert for those participants whose certs end before October to create a 
new food package when we talk with them again?   We have to create a new food package when they 
are certified, it seems an unnecessary added step. 
Creating an Alert is just a suggestion to ensure that a new food prescription is created for 10/1/21.  If 
you have participants that are certified prior to 10/1/21 and, at the certification appointment, you 
create the food prescription with the 35 dollars – Fruits and Vegetables and the 10/1/21 food 
prescription with the regular CVB amount, there would be no need to create an alert. 

The new $35 CVB Infoview report that has the new tab was helpful.  Our agency went through and 
changed all the food packages that were listed there; however, they do not disappear from that 
report. How will I know if there are new participants added to that list that need a new July food 
package, or should that not be an issue? 

https://s3.amazonaws.com/aws.upl/nwica.org/ahead-emerging-and-promising-practices.pdf?eType=EmailBlastContent&eId=0e2c6037-bf7d-4be1-95d4-ebd9b9a59866&eType=EmailBlastContent&eId=b54b309f-5364-470b-acb1-a25d4a9a12db
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdefault.salsalabs.org%2FT83b5ad01-9a6e-447e-8c8c-cced6197d523%2Fa122fe8e-e262-4f08-8fe7-7b580a4f2e28&data=04%7C01%7Ckate.franken%40state.mn.us%7C638abc73b63446f097a608d9196ddb79%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637569002401836709%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=zPfjhDORrBimj%2BD3F0QCcK%2BnzwRj2UqW8CM4gMa8ePE%3D&reserved=0
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Participants WILL NOT drop off this report once a new food package is created because it is based on 
benefits issued. However, an input control has been added for this tab that allows you to filter the 
report by Participation Month. By removing June issuances, you will be able to identify participants who 
are still being issued $35.00 benefits for the FRESH or Frozen Fruits and Vegetables food item and still 
need a corrected food package.  

Ex., If you have a participant for which you correct the food package for July, once they are issued 
July benefits, they will no longer display on tab 4 if you change the input control so that only 202107 
is selected. 

  

(NOTE: To assist with this effort, please ensure your staff verify all food packages before issuing, 
which they should already be doing as part of WIC services.)  

There is much excitement about the $35 CVBs. Also, MANY participants share, they wish benefits 
could be used at the farmer's market! What is the plan with benefits at Farmers Markets? 
Currently WIC fruit and vegetable CVBs are not able to be used at Farmer’s Markets due to technology 
constraints with eWIC.  Funds through the American Rescue Act are available to advance technology and 
there are discussions exploring advancements to use WIC Cards at Farmer’s Markets in the future.  

How else can this data be utilized to increase participation and inform to staff? Is that in the notes?  
There are some ideas in the slides, however it is up to the Local Agency to determine how to use this 
information in a way that works best for them.  There will be an opportunity for coordinators to discuss 
at the May regional meetings. Utilization of benefits will also be part of the Nutrition Education Plan. 

As the state continues to open up, is it anticipated that guidance from MDH will be to continue to 
provide remote services as long as possible? 
We do recommend LAs continue to use the waivers currently in place.  MDH WIC will be reevaluating 
our guidance document and updating that as necessary.   

Do you know what is happening in other states?  Are other states serving participants in person? 
Other states are in a similar position as Minnesota.  They continue to recommend using waivers in place 
and plan for in-person services.  They are seeing some clinics open with precautions in place.   

Will there be any information provided to health care providers about the removal of the recent 
medical formulas and/or supply us with a letter that we can send to providers about the change? 
Yes, there will be future communication with providers about the formulas removed from the 
Minnesota WIC program.  Since this recent change affecting so few participants, a communication will 
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occur at a later time when more formulas are removed.  Additional resources are being explored to help 
LAs with communication about changes in our medical formulary. 

For the formula changes---are there going to be any updates to the medical formula documentation 
form? 
At this time there are no plans to change the medical documentation form. 

When will new food package pictorials be made available? 
There has been some discussion on this at the state office, however there is no set timeline at this point. 

Can you tell us more about the mapping module?   
o It is a 5-minute module on Introduction to Produce Mapping for Integrated Stores.  This can 

be a helpful module for local agency staff to better understand mapping.  
o If you want to learn more about mapping, review The APL, Produce Mapping, and the App: 

What WIC Staff Need to Know. 

References – Complete list of Hyperlinks 
Subcommittee Hearing: Examining the Policies and Priorities of the U.S. Department of Agriculture's 
Food and Nutrition Service (https://edlabor.house.gov/hearings/examining-the-policies-and-priorities-
of-the-us-department-of-agricultures-food-and-nutrition-
service?eType=EmailBlastContent&eId=b54b309f-5364-470b-acb1-a25d4a9a12db) 

Congressional Letter to Secretary Vilsack 
(https://gwenmoore.house.gov/uploadedfiles/wic_letter_vilsack.pdf?eType=EmailBlastContent&eId=b5
4b309f-5364-470b-acb1-a25d4a9a12db) 

Full Committee Hearing, Child Nutrition Reauthorization: Healthy Meals and Healthy Futures 
(https://www.agriculture.senate.gov/hearings/child-nutrition-reauthorization-healthy-meals-and-
healthy-futures?eType=EmailBlastContent&eId=b54b309f-5364-470b-acb1-a25d4a9a12db) 

Fruits and Vegetables – WIC Foods (https://www.health.state.mn.us/people/wic/foods/fruitsveg.html) 

Increased Fruit and Vegetable Benefits 
(https://www.health.state.mn.us/docs/people/wic/foods/cvbenglish.pdf) 

App Messages about Temporary CVB Increase 
(https://www.health.state.mn.us/docs/people/wic/localagency/wedupdate/2021/05/12app.pdf) 

WIC Matters Newsletter for Vendors 
(https://www.health.state.mn.us/docs/people/wic/vendor/comm/newletters/04_2021.pdf) 

Introduction to Produce Mapping for Integrated Stores 
(https://www.health.state.mn.us/training/cfh/wic/vendor/modules/producemapping/index.html)  

AHEAD Emerging and Promising Practices (https://s3.amazonaws.com/aws.upl/nwica.org/ahead-
emerging-and-promising-practices.pdf?eType=EmailBlastContent&eId=0e2c6037-bf7d-4be1-95d4-
ebd9b9a59866&eType=EmailBlastContent&eId=b54b309f-5364-470b-acb1-a25d4a9a12db) 

Introduction to Produce Mapping for Integrated Stores 
(https://www.health.state.mn.us/training/cfh/wic/vendor/modules/producemapping/index.html) 

The APL, Produce Mapping, and the App: What WIC Staff Need to Know 
(https://www.health.state.mn.us/docs/people/wic/localagency/vendor/aplmapping.pdf) 

https://www.health.state.mn.us/training/cfh/wic/vendor/modules/producemapping/index.html
https://www.health.state.mn.us/docs/people/wic/localagency/vendor/aplmapping.pdf
https://www.health.state.mn.us/docs/people/wic/localagency/vendor/aplmapping.pdf
https://edlabor.house.gov/hearings/examining-the-policies-and-priorities-of-the-us-department-of-agricultures-food-and-nutrition-service?eType=EmailBlastContent&eId=b54b309f-5364-470b-acb1-a25d4a9a12db
https://edlabor.house.gov/hearings/examining-the-policies-and-priorities-of-the-us-department-of-agricultures-food-and-nutrition-service?eType=EmailBlastContent&eId=b54b309f-5364-470b-acb1-a25d4a9a12db
https://edlabor.house.gov/hearings/examining-the-policies-and-priorities-of-the-us-department-of-agricultures-food-and-nutrition-service?eType=EmailBlastContent&eId=b54b309f-5364-470b-acb1-a25d4a9a12db
https://edlabor.house.gov/hearings/examining-the-policies-and-priorities-of-the-us-department-of-agricultures-food-and-nutrition-service?eType=EmailBlastContent&eId=b54b309f-5364-470b-acb1-a25d4a9a12db
https://gwenmoore.house.gov/uploadedfiles/wic_letter_vilsack.pdf?eType=EmailBlastContent&eId=b54b309f-5364-470b-acb1-a25d4a9a12db
https://gwenmoore.house.gov/uploadedfiles/wic_letter_vilsack.pdf?eType=EmailBlastContent&eId=b54b309f-5364-470b-acb1-a25d4a9a12db
https://gwenmoore.house.gov/uploadedfiles/wic_letter_vilsack.pdf?eType=EmailBlastContent&eId=b54b309f-5364-470b-acb1-a25d4a9a12db
https://www.agriculture.senate.gov/hearings/child-nutrition-reauthorization-healthy-meals-and-healthy-futures?eType=EmailBlastContent&eId=b54b309f-5364-470b-acb1-a25d4a9a12db
https://www.agriculture.senate.gov/hearings/child-nutrition-reauthorization-healthy-meals-and-healthy-futures?eType=EmailBlastContent&eId=b54b309f-5364-470b-acb1-a25d4a9a12db
https://www.agriculture.senate.gov/hearings/child-nutrition-reauthorization-healthy-meals-and-healthy-futures?eType=EmailBlastContent&eId=b54b309f-5364-470b-acb1-a25d4a9a12db
https://www.health.state.mn.us/people/wic/foods/fruitsveg.html
https://www.health.state.mn.us/docs/people/wic/foods/cvbenglish.pdf
https://www.health.state.mn.us/docs/people/wic/foods/cvbenglish.pdf
https://www.health.state.mn.us/docs/people/wic/localagency/wedupdate/2021/05/12app.pdf
https://www.health.state.mn.us/docs/people/wic/localagency/wedupdate/2021/05/12app.pdf
https://www.health.state.mn.us/docs/people/wic/vendor/comm/newletters/04_2021.pdf
https://www.health.state.mn.us/docs/people/wic/vendor/comm/newletters/04_2021.pdf
https://www.health.state.mn.us/training/cfh/wic/vendor/modules/producemapping/index.html
https://www.health.state.mn.us/training/cfh/wic/vendor/modules/producemapping/index.html
https://s3.amazonaws.com/aws.upl/nwica.org/ahead-emerging-and-promising-practices.pdf?eType=EmailBlastContent&eId=0e2c6037-bf7d-4be1-95d4-ebd9b9a59866&eType=EmailBlastContent&eId=b54b309f-5364-470b-acb1-a25d4a9a12db
https://s3.amazonaws.com/aws.upl/nwica.org/ahead-emerging-and-promising-practices.pdf?eType=EmailBlastContent&eId=0e2c6037-bf7d-4be1-95d4-ebd9b9a59866&eType=EmailBlastContent&eId=b54b309f-5364-470b-acb1-a25d4a9a12db
https://s3.amazonaws.com/aws.upl/nwica.org/ahead-emerging-and-promising-practices.pdf?eType=EmailBlastContent&eId=0e2c6037-bf7d-4be1-95d4-ebd9b9a59866&eType=EmailBlastContent&eId=b54b309f-5364-470b-acb1-a25d4a9a12db
https://www.health.state.mn.us/training/cfh/wic/vendor/modules/producemapping/index.html
https://www.health.state.mn.us/training/cfh/wic/vendor/modules/producemapping/index.html
https://www.health.state.mn.us/docs/people/wic/localagency/vendor/aplmapping.pdf
https://www.health.state.mn.us/docs/people/wic/localagency/vendor/aplmapping.pdf
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