
Obtaining Medical Formula – COVID-19 Accommodations 

Minnesota WIC has outlined the following procedures for providing medical formula to WIC participants. Plan 
ahead as much as possible in case orders are delayed, or in case WIC staff need to work with 
retailers/pharmacies to ensure formulas are set up at stores and that employees are trained. If you are 
changing anything about the way you are providing medical formula, reach out to the state WIC office with 
any questions. 

Option 1: 
Continue to order medical formula through MDH and provide it curbside if your county buildings allow you to 
do so. If you cannot continue to provide formula in this manner, move to option 2. 

Option 2: 
Most medical formulas offered by WIC can be ordered through authorized pharmacies, but availability can 
vary depending on inventory and supplier. If WIC staff are unsure of the availability, they should call the 
pharmacy directly or work through Emily Gomez (emily.gomez@state.mn.us) in the Vendor Unit. For 
formulas that are unavailable through retail pharmacies, consider options 3 and 4 and work through Emily for 
approval when noted below. Note that not all flavors are available through pharmacies, but we recommend 
working within the pharmacy system when possible.  

Education guidance: When referring WIC participants to the pharmacy, be sure to let them know 
that they can use their WIC card to pay for the formula. When some participants have been told that they 
cannot pick up the formula at the WIC office, they have misunderstood this message and thought that they 
could no longer get their formula through WIC. 
Option 3: 
In some situations, it may be appropriate to order formula through MDH and have it shipped to the 
participant’s home. The primary factors are that the participant/proxy must be available to sign for it, and 
that the quantity ordered must be exactly or just under the maximum allowance (due to case quantities). To 
get approval for this option, email Emily Gomez and copy Trend Fields (Trend.Fields@state.mn.us) and your 
State WIC Consultant. If ordering to the home is not appropriate, proceed to option 4. 

Option 4: 
Pediatric Home Services (PHS) may be able to accommodate some WIC participants who cannot get formula 
from the WIC clinic or pharmacy. Due to their warehouse/staff limitations, they have asked us only to refer 
participants who are unable to get medical formula through other means. The following is a list of formulas 
issued in the month of February 2020 that are believed to be unavailable through pharmacies. For other 
formulas and situations related to availability or access to an authorized pharmacy, please work through 
Emily Gomez, or it may be delayed by PHS. 

Formula Size/Type Notes 
Cyclinex-1 14.1 oz Pwd 
Ketocal 3:1 11 oz Pwd 
Ketocal 4:1 LQ Unflavored 8 oz RTF Vanilla available at some pharmacies. 
Similac Special Care 24 w/Iron 2 oz RTF 
Similac Special Care High Protein 2 oz RTF 
Enfamil 24 Cal w/Iron 2 oz RTF 
Peptamen Junior – Strawberry 8.45 oz RTF Vanilla and Unflavored available at some pharmacies. 
Propimex-1 14.1 oz Pwd 
Puramino Junior, Vanilla & Unflavored 14.1 oz Pwd 
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