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DATE: 4/8/2020 

TO: WIC Coordinators 

FROM:  State WIC Staff 

SUBJECT:  TeleWIC using Vidyo 

TeleWIC is an interactive telecommunication tool to provide WIC services remotely. Video visits 
allow WIC participants to interact with WIC staff online, increase engagement, build stronger 
relationships, and improve convenience and flexibility.  Offering TeleWIC using Vidyo is not only 
beneficial during the COVID-19 response, but can be an effective ongoing resource. A TeleWIC 
section has been added to the bottom of the Education Choice page on the MN WIC Website. 
The TeleWIC Guidance document provides details on incorporating video visits into your WIC 
program. There are materials you can customize that market video visits and provide directions 
to participants on how to connect to a video visit. 

Vidyo Access: 
• If you requested access for Vidyo, you will receive two follow-up emails from Minnesota 

IT Services.  The first email will contain your username and temporary password.  The 
second email will contain instructions for setting up the software.

• Is your agency interested in using the Vidyo platform, but has not yet requested access?
Please email your State WIC Consultant or Peer Coordinator a list including staff’s name, 
email address and phone number.

• See today’s Wednesday Update for information about financial support for any 
equipment needed to roll out video visits in your agency, i.e., headsets, camera or 
external microphone.

Additional TeleWIC resources: 
• TeleWIC:  Keeping Up With The Times
• Stay Connected: Techniques for Phone and Video Education in WIC – September 2019

https://www.health.state.mn.us/people/wic/localagency/nutrition/edchoice/index.html
https://calwic.org/wp-content/uploads/2018/11/WIC_VideoConferencing_Brief_fnl_pages.pdf
https://www.health.state.mn.us/people/wic/localagency/training/pcs/skills/webinars/20192020.html#sept2019

