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The Minnesota Women Infants and Children (WIC) program follows COVID-19 guidance provided by the Centers 
for Disease Control and Prevention (CDC) and the Minnesota Department of Health (MDH) and implements this 
guidance with support from local public health. Waivers from the U.S. Department of Agriculture (USDA) have 
granted flexibility to WIC clinics and participants to address the impacts of COVID-19. See Updated Expiration 
Schedule for Existing FNS-Approved WIC COVID-19 Waivers (www.fns.usda.gov/wic/policy-memorandum-2021-
10) for more information about the USDA waivers. While certain USDA waivers are no longer active, the waiver of 
the 42 U.S.C., section 1786(d)(3)(C)(i) requirement for people to be physically present for WIC certification and 
recertification remains in effect until more certainty exists regarding the safety of WIC operations, and to allow 
WIC local agencies time to transition back to in-person service. Participants cannot be required to attend in 
person while physical presence waivers are in place. 

This guidance is intended to provide a flexible framework to mitigate the risks of COVID-19 to WIC participants 
and agency staff, and to facilitate the return to in-person services. Local agencies should work with their 
leadership to minimize the risk of COVID-19 transmission when returning to in-person services. Alert your state 
WIC consultant if you are returning to in-person visits before waivers expire. 

Considerations for in-person services 
The WIC population includes infants under 6 months of age, who are not eligible for COVID-19 vaccination, as well 
as infants and children who became eligible in July of 2022. Given these factors, vaccination rates in the WIC 
population are and may continue to be lower than that of the general population. In addition to infants and 
children, the WIC population includes those at higher risk of serious COVID-19 illness, including pregnant people. 
Local agency administration should consider the community COVID-19 transmission level and prioritize the safety 
of staff and participants accordingly.  

WIC local agencies should use waivers to provide remote services and consider a range of mitigation strategies to 
protect in-person participants from COVID-19, including: 

 Infection prevention.  
 Cleaning and disinfecting. 
 Clinic flow and operations. 

▪ Scheduling. 
▪ Staffing. 

 Illness and exposures. 
 Communication. 

Infection prevention  
 WIC clinics should follow CDC health care infection prevention guidance, including personal protective 

equipment (PPE) and physical distancing recommendations. See Interim Infection Prevention and Control 
Recommendations for Healthcare Personnel During the Coronavirus Disease 2019 (COVID-19) Pandemic 
(www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html) for more 
information. 

 Evaluate each clinic location and determine if the physical environment needs modifications to allow for 
adequate physical distancing, including building entrances, clinic entrances, reception spaces, and 
waiting areas.   

https://www.fns.usda.gov/wic/policy-memorandum-2021-10
https://www.fns.usda.gov/wic/policy-memorandum-2021-10
https://www.fns.usda.gov/wic/policy-memorandum-2021-10
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html
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 Increase physical distance between WIC staff and participants in clinic spaces (i.e., to maintain physical 
distance of at least six feet) including in counseling areas, the lab area, and office space. 

 If space does not allow for physical distancing, consider temporarily using a larger location. 

 Wear a mask when recommended by CDC. Refer to the CDC Masks (www.cdc.gov/coronavirus/2019-
ncov/prevent-getting-sick/masks.html) page for guidance. Consider mask recommendations for at-risk 
people, as described in COVID-19 Information for Specific Groups of People 
(www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/index.html).  

Cleaning and disinfecting 
 Develop a plan consistent with CDC recommendations for cleaning and disinfecting your WIC 

clinic area. See CDC Cleaning and Disinfecting your Facility (www.cdc.gov/coronavirus/2019-
ncov/community/disinfecting-building-facility.html) for more information.  

 Consult and communicate with building and facility staff on cleaning practices and routines.  

 For information on cleaning the electronic signature pads, refer to Page 12 in the Topaz User Manual 
(topazsystems.com/userguides/Topaz_Universal_User_Guide.pdf). 

Clinic flow and operations 
Scheduling 

Physical presence requirements and exceptions in federal regulations 

 Physical presence is required for certification and recertification, but the USDA has waived this 
requirement to mitigate the risks of COVID-19 infection and illness for participants and WIC staff. To 
assist local agency planning for the expiration of the physical presence waiver, this section outlines 
considerations for scheduling and permanent exceptions to physical presence requirements in federal 
regulations.   

 When the physical presence waiver expires and your local agency returns to in-person services: 

▪ Triage participants by phone to determine if an in-person appointment is needed.  

▪ Consider whether exceptions to physical presence apply to a participant’s appointment. Document 
physical-presence exceptions using the information system drop-down menu.   

▪ Exceptions to in-person certification and recertification include participants who have a disability 
that requires accommodation to physical presence standards, consistent with the requirements of 
the Americans with Disabilities Act. For example, some participants may have:  

▪ A medical condition that requires the use of medical equipment that is not easily 
transportable; 

▪ A medical condition that requires confinement to bed rest; or 

▪ A serious illness that may be exacerbated by coming to the WIC clinic (e.g., suspected or 
confirmed COVID-19 case in the household or a person or member of the household at risk of 
complications from COVID-19). For guidance on isolation for WIC participants, visit Ending 
Isolation and Precautions for People with COVID-19: Interim Guidance 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/masks.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/masks.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/index.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://topazsystems.com/userguides/Topaz_Universal_User_Guide.pdf
https://topazsystems.com/userguides/Topaz_Universal_User_Guide.pdf
https://www.cdc.gov/coronavirus/2019-ncov/hcp/duration-isolation.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/duration-isolation.html
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(www.cdc.gov/coronavirus/2019-ncov/hcp/duration-isolation.html). 

▪ There are additional physical presence exceptions for infants and children who meet one of the 
following criteria: 

▪ An infant or child who was present at their first certification appointment and who is 
receiving ongoing health care; 

▪ An infant under the age of 8 weeks who cannot be present at certification for a reason 
determined appropriate by the local agency; or 

▪ An infant or child who was at their first certification appointment, was seen at the WIC clinic 
within the past 12 months, and has one or more working parents. 

▪ Staff may remotely certify applicants who are exempt from in-person certification and 
recertification using height, weight, and hemoglobin measurements from the participant’s health 
care provider. See the following section for more information.  

Methods for obtaining referral data to determine nutrition risk 

 If physical presence exceptions are met, height, weight, and hemoglobin measurements or health 
care provider referral data are still required at the time of certification and recertification. They 
cannot be deferred to a later date.  

 Use referral anthropometric data (height and weight data) completed within 60 days prior to the 
certification and referral hematological data completed within 90 days prior to the certification 
(measurements must occur during the participant’s current category). 

 Use birth weight and length for certifying infants under 60 days of age. Obtain the birth data from 
the hospital discharge papers, crib card, or similar documentation. Also, check whether the mother’s 
height, weight, and hemoglobin are available on her discharge papers or from a postpartum visit. 

 The participant can mail, email, or text documentation of the measurements. If the participant has an 
electronic medical record like MyChart, they may take a screenshot of the measurements to email or 
text to the WIC clinic. On video calls, the participant may hold the phone near the camera for WIC 
staff to read the measurements from the phone screen. 

 Physical presence is not required for midcertifications. Use referral height, weight, and hemoglobin 
measurements to complete the appointment remotely, if possible. Otherwise, measurements need 
to be obtained in-clinic.  

▪ If measurements cannot be obtained, complete the midcertification without the measurements.   
Note that measurements are generally required for midcertification, but clinics may temporarily 
conduct midcertification without measurements to facilitate services until the agency fully 
returns to in-person activities. Remind participants that height, weight, and hemoglobin will be 
required at future appointments. 

▪ Complete all additional nutrition education remotely. 

Participant signatures 

 Currently, agencies should collect electronic signatures or defer signatures until the next in- person 
appointment. Options for obtaining primary cardholder and certification (rights and responsibilities) 
signatures, are listed below, in descending order of preferred practice. 

▪ Capture the signature in HuBERT. 

▪ Obtain an electronic signature with an eSign form, such as the REDCap forms available on 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/duration-isolation.html
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the MDH WIC website at WIC Tools (www.health.state.mn.us/people/wic/tools/index.html). 

▪ Use a manual register, available on the MDH WIC website at WIC Tools 
(www.health.state.mn.us/people/wic/tools/index.html) or Exhibit 5-B Minnesota Operations 
Manual (MOM) 
(www.health.state.mn.us/people/wic/localagency/program/mom/exhbts/ex5/index.html).  

▪ During the pandemic, if a participant signature cannot be obtained by the above methods, 
document the reason for not obtaining a participant signature, along with certified professional 
authority (CPA) initials on the signature pad. When signing for a participant’s certification, the CPA 
is verifying that the participant has been informed of their rights and responsibilities. As with all 
certifications, read the rights and responsibilities to the participant or ensure they have access to 
and review this information (e.g., via the app, MDH WIC website, or a mailing). 

Options for limiting the number of people in-clinic at one time 

 For participants who wish to minimize their time in-clinic, local agencies can limit in-person clinic contact 
to height, weight, and hemoglobin measurements and complete the rest of the appointment remotely 
via phone or video.  

 Best practice is to obtain measurements prior to the nutrition assessment to tailor the assessment and 
education to the specific needs of the participant. If scheduling constraints require the nutrition 
assessment and education before the measurements, the CPA must follow up with the participant on any 
identified growth, weight gain, and hemoglobin issues. 

 Stagger appointments to limit people in-clinic at one time. Minimize the time participants spend in the 
waiting area.   

Other potential scheduling considerations  

 Limit nonparticipant visitors and additional family members. Schedule appointments for a 
time when child care is available for other children. 

 To align family members or to accommodate an ill participant, issue an additional month of benefits 
when the information system allows it. Provide the last set of benefits, which will have a “printed first 
date to use” (PFDTU) in the month their certification ends and schedule the recertification for the 
following month.  

▪ For example: child’s certification end date = 6/30/2020. Issue benefits with PFDTU between 
6/1/2020 and 6/30/2020 and recertify in July. 

 Instruct participants to reschedule their appointment or ask about serving them in an alternative way if 
they or a household member develop fever or symptoms of COVID-19, test positive for COVID-19 (with 
or without symptoms), or if they are unvaccinated and have been exposed to someone with COVID-19. 
For the most up-to-date isolation and quarantine guidance, visit COVID-19 Quarantine and Isolation 
(www.cdc.gov/coronavirus/2019-ncov/your-health/quarantine-isolation.html). 

 Evaluate appointment scheduling to allow flexibility. Create space in the clinic schedule to accommodate 
rescheduled appointments and to allow for periodic cleaning and disinfecting. 

 Consider a plan to address walk-ins. 

Staffing  
 Involve WIC staff in discussions and planning for reopening WIC clinic operations to include their input 

https://www.health.state.mn.us/people/wic/tools/index.html
https://www.health.state.mn.us/people/wic/tools/index.html
https://www.health.state.mn.us/people/wic/tools/index.html
https://www.health.state.mn.us/people/wic/localagency/program/mom/exhbts/ex5/index.html
https://www.health.state.mn.us/people/wic/localagency/program/mom/exhbts/ex5/index.html
https://www.health.state.mn.us/people/wic/localagency/program/mom/exhbts/ex5/index.html
https://www.cdc.gov/coronavirus/2019-ncov/your-health/quarantine-isolation.html
https://www.cdc.gov/coronavirus/2019-ncov/your-health/quarantine-isolation.html
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and concerns. 

 Explore staggered staff schedules and remote work to reduce the number of people in the clinic space 
at one time. 

 Use curbside service for tasks like collecting signatures and issuing breast pumps, medical formula, or 
WIC cards. 

 If staffing becomes an issue, contact your state WIC consultant as soon as possible. 

Staff illness and exposure 

 Review sick leave policies and protocols for reporting staff illness. If staff feel ill, they should seek testing 
for COVID-19, regardless of vaccination status, and stay home. Have a plan for backup staffing if an 
employee needs to be out of the office.  

 Follow up-to-date guidance for staff isolation, quarantine, and return to work. For more information, refer 
to: 

▪ Minnesota OSHA Compliance: Novel Coronavirus (COVID-19) (www.dli.mn.gov/business/workplace-
safety-and-health/mnosha-compliance-novel-coronavirus-covid-19) 

▪ CDC: Healthcare Workers: Information on COVID-19 (www.cdc.gov/coronavirus/2019-
nCoV/hcp/index.html) 

▪ CDC: Interim Guidance for Managing Healthcare Personnel with SARS-CoV-2 Infection or 
Exposure to SARS-CoV-2 (www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-risk-assesment-
hcp.html) 

Communication 
Use WIC policy, local public health policy, and CDC and MDH recommendations to determine the best plan of 
action for your local agency and to develop responses to participant questions regarding safety and the clinic 
environment. The National WIC Association provides resources to support local agency WIC clinics at NWA COVID-
19 Resources (www.nwica.org/covid-19-resources). As we learn more about COVID-19, recommendations and 
guidance are updated frequently. Please check the MDH page Coronavirus Disease 2019 (COVID-19) 
(www.health.state.mn.us/diseases/coronavirus/index.html) for current information. 

 As WIC transitions back to in-person services, consider sending messages to welcome WIC participants 
back. A welcome back message can be an opportunity to reinforce the steps WIC clinics are taking to 
reduce COVID-19 transmission and the value of in-person services.   

▪ Sample message: WIC looks forward to seeing you again in person! WIC follows Centers for Disease 
Control and Prevention (CDC) recommendations to help keep families and staff safe. Your visits to 
the WIC clinic let us check on your child’s growth and health. Visits also help us provide the best 
information and referrals for your family. 

 Use a variety of communication methods to promote health messages, such as prominent signage, 
social media, the agency’s website, phone reminders, the clinic’s voicemail, and electronic 
communication. CDC and MDH have the following available: 

▪ CDC COVID-19 social media toolkits (www.cdc.gov/coronavirus/2019- 
ncov/communication/social-media-toolkit.html) 

https://www.dli.mn.gov/business/workplace-safety-and-health/mnosha-compliance-novel-coronavirus-covid-19
https://www.dli.mn.gov/business/workplace-safety-and-health/mnosha-compliance-novel-coronavirus-covid-19
https://www.cdc.gov/coronavirus/2019-nCoV/hcp/index.html
https://www.cdc.gov/coronavirus/2019-nCoV/hcp/index.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-risk-assesment-hcp.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-risk-assesment-hcp.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-risk-assesment-hcp.html
https://www.nwica.org/covid-19-resources
https://www.nwica.org/covid-19-resources
https://www.health.state.mn.us/diseases/coronavirus/index.html
https://www.health.state.mn.us/diseases/coronavirus/index.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/social-media-toolkit.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/social-media-toolkit.html
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▪ CDC COVID-19 Print Resources (www.cdc.gov/coronavirus/2019-ncov/communication/print-
resources.html?Sort=Date%3A%3Adesc)  

▪ MDH Materials and Resources for COVID-19 Response 
(www.health.state.mn.us/diseases/coronavirus/materials/index.html)  

 Provide the information in the languages that are appropriate for your WIC agency. Many MDH 
Materials and Resources for COVID-19 Response 
(www.health.state.mn.us/diseases/coronavirus/materials/index.html) are available in multiple 
languages. 

▪ Use Language Line or a fluent phone interpreter to ensure that participants with limited 
English proficiency fully understand verbal communication. 

 Communicate the steps your agency is taking to help keep staff and participants safe (e.g., by signs at 
building entry points or posts on your website). Display and make COVID-19 materials available for 
staff and WIC participants. 

 Communicate any safety requirements to participants before they arrive at the WIC clinic (e.g., health 
screening, wearing masks, etc.). 

 Post signs regarding requirements or recommendations for participants and other building visitors, such 
as health screening, social distancing, waiting room etiquette, mask recommendations, when to use 
hand sanitizer, etc. 

 Promote hand hygiene and cough etiquette. 

▪ Clearly display hand sanitizer stations and handwashing facilities. 

▪ Post handwashing and “cover your cough” signs using available Hand Hygiene Print Materials 
(www.health.state.mn.us/people/handhygiene/materials.html). 
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