
Page 1 of 1  

July 24th, 2019 
2:00 pm – 4:00 pm 
Teleconference/WebEx ONLY – see instructions on meeting email 

AUC Eligibility TAG 
AGENDA 

1. Meeting to Order 
 

2. Welcome & Introductions – Please e-mail your attendance to Tim.Lopez@bluecrossmn.com 
 

3. Anti-trust Statement – http://www.health.state.mn.us/auc/pdfs/antitrust.pdf  
 

4. Approve Previous Meeting Minutes 
 

5. Review July MN AUC Operations Meeting Highlights 
 

6. Update on Approved Best Practices 
• Eligibility Frequency Status  
• Other or Additional Payor Information 

 
7. Review/Edit/Approve Best Practices Drafts 

• Multiple Service Types 
• Reporting Funding Type 

8. Topics for upcoming meetings 
• Education/Training Topics: 

• Discussion on how payers are returning virtual care benefits & what STC should be used 
• Discussion on how payers are returning telemedicine benefits & what STC should be used 
• Using 6P vs 1L for group/policy  
• Payer feedback of common 270 provider request errors that can be avoided through some 

sort of education/tips. 
• BJ, Mayo  - DRAFT “cheat sheet”/quick reference glossary 
• DRAFT BP - Correcting Membership information when a unique member is found (ID, First, Last, DOB) 
• DRAFT BP - Requiring Accumulations for Calendar/Plan Year Deductible/Out of Pocket/Limitations 
• DRAFT BP - Benefit response Disclaimer 
• DRAFT BP - Returning Authorization Indicator EB11 
• DRAFT BP - Report PRP or SEP or TTY on the policy being requested 
• Update BP template to Reference the HIPAA Implementation Guide and the AUC Companion Guide 

9. Other Business 

10. Meeting Summary & Next Steps 

11. Next Meeting – Teleconference/WebEx ONLY (2-4pm)  
 

Wednesday, August 28, 2019 (2-4pm) 
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