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Tuesday, March 26, 2019 
9:00 am – 12:00 pm 

 

AUC Medical Code TAG Meeting March 26, 2019 
 
Instructions for joining the TAG meeting via Webex: 
 
1. To start the WebEx session, go to:  https://health-state-mn-

ustraining.webex.com/mw3200/mywebex/default.do?siteurl=health-state-mn-ustraining&service=7  
 

2. Find the date of the meeting you are looking for  
 

3. Click on the session for “AUC Medical Code TAG”  
 

4. Provide your name, email address, and the following password: Mct2010!   
(Note:  The password is case-sensitive and includes the exclamation mark at the end.) 

 
5. Click “Join now”  

 
6. Click “Run”  

 
7. Under the “Use Phone” option, enter your phone number  

 
8. When WebEx calls you at the indicated number, hit the number “1” to enter the meeting  

 
Note:  If you have trouble with the WebEx “Call Back” feature described above, or if you would like to join by audio 
only, you may manually call into the meeting using the following:   
 

• Call-in number:  844-302-0362  
• Participant Access Code: 796 776 252 

 

Each meeting has a unique access code. The access code above is only for the March 26 Medical Code TAG 
meeting.  For the access code for other meetings, please see the TAG meeting information page 
at:  https://www.health.state.mn.us/facilities/auc/tags/elig/info.htm. 

 
  

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__health-2Dstate-2Dmn-2Dustraining.webex.com_mw3200_mywebex_default.do-3Fsiteurl-3Dhealth-2Dstate-2Dmn-2Dustraining-26service-3D7%26d%3DDwMFAg%26c%3D9UhhgAlTXeWiaqKNSiBD3IksuuptNr4lCHkuizAB24A%26r%3DUDa6uMMqUtupwsOEot8AiwT7PaEb1SWlv_hxkyEBPi0%26m%3DVi220dBycbZc6e1ZKw-ggMG7Re_Y7cZHdHwXDHgpm4U%26s%3DKAGYlxbWJ0zeymZv4UwKKKfSEdwY7yZRKw1tFf1RAzM%26e%3D&data=02%7C01%7Cdavid.haugen%40state.mn.us%7C37d6c726bf7f4032d50808d6aed3a765%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C636888621410890830&sdata=AkcKhDIUBByxXUvIHd4etxPmllniZ5FGIr0UYUqhyCk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__health-2Dstate-2Dmn-2Dustraining.webex.com_mw3200_mywebex_default.do-3Fsiteurl-3Dhealth-2Dstate-2Dmn-2Dustraining-26service-3D7%26d%3DDwMFAg%26c%3D9UhhgAlTXeWiaqKNSiBD3IksuuptNr4lCHkuizAB24A%26r%3DUDa6uMMqUtupwsOEot8AiwT7PaEb1SWlv_hxkyEBPi0%26m%3DVi220dBycbZc6e1ZKw-ggMG7Re_Y7cZHdHwXDHgpm4U%26s%3DKAGYlxbWJ0zeymZv4UwKKKfSEdwY7yZRKw1tFf1RAzM%26e%3D&data=02%7C01%7Cdavid.haugen%40state.mn.us%7C37d6c726bf7f4032d50808d6aed3a765%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C636888621410890830&sdata=AkcKhDIUBByxXUvIHd4etxPmllniZ5FGIr0UYUqhyCk%3D&reserved=0
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AGENDA 

 

1. Meeting to Order 
 

2. Welcome & Introductions 
 

3. Anti-trust Statement – http://www.health.state.mn.us/auc/pdfs/antitrust.pdf  
 

4. Approve Previous Meeting Minutes 
 

5. MN Department of Human Service Update 
 
a) Community First Services and Supports (CFSS) 

6. Review/update MN Uniform Companion Guide (MUCG) for Claims – Appendix A 
 
a) Table A.5.1 – Comparison of MUCG with Medicare Claims Processing Manual 

b) Section A.5.3 – Substance Abuse Services 

c) Other 

7. Other Business 
 

8. Meeting Summary & Next Steps 
 

9. Next Meeting – HealthPartners, Teleconference/WebEx OPTION (9am-12pm) 

9am – 12 pm, April 11, 2019  

http://www.health.state.mn.us/auc/pdfs/antitrust.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/internet-only-manuals-ioms-items/cms018912.html


Community First Services and Supports: History and Overview 
The Personal Care Assistance (PCA) program has been in existence in the State of Minnesota for over 40 years and 
was initially developed as a program for adults with physical disabilities who could direct their own care.  The 
program has grown to add new populations and now serves persons of all ages and disabilities.   

Over time, new perspectives and policy directions have emerged at the state and federal levels. Most recently, 
the passage of the Affordable Care Act allowed for the development of more flexible, self-directed state plan 
services to assist people with disabilities and the elderly in remaining in their homes and participating in their 
community.   Through Reform 2020, the State is interested in taking advantage of these options which include the 
1915(k) Community First Choice and 1915 (i) Sate Plan Home and Community Based Services options to replace 
the current PCA program. 

The State has elected to participate in Community First Choice, which will be known in Minnesota as Community 
First Services and Supports.  This program offers flexibility to meet the needs of participants and over time will 
reduce pressure on more intensive services, thereby helping to keep the long term service and support system 
sustainable into the future. 

The 2013 Minnesota Legislature passed legislation to establish Community First Services and Supports (Minnesota 
Statutes §256B.85). Community First Services and Supports allows participants more choice and control over their 
services.  Like the Personal Care Assistance program, Community First Services and Supports will allow 
participants to have support in: 

1. activities of daily living,  

2. instrumental activities of daily living, and  

3. complex health-related needs.   

However, Community First Services and Supports also includes: 

1. assisting the participant to acquire, maintain, or enhance the skills necessary to accomplish activities of 
daily living, instrumental activities of daily living, or health-related tasks; and 

2. purchasing goods that replace the need for human assistance or increase the participant’s independence.  

In Community First Services and Supports, participants will have a range of control over their services based on 
their choices.  This includes the opportunity to either be the employer of their own support workers supported by 
an agent for Financial Management Services or to receive their services through a traditional agency provider who 
employs their support workers.  

With new service options and the ability for the participant to be their own employer, Community First Services 
and Supports also brings new providers into the program.  In the following pages you will find descriptions of the 
Consultation Service provider, the Financial Management Service provider, Worker Training and Development, 
and the purchase of goods that increase the participant’s independence or decreases human assistance. 

Codes and modifiers for CFSS will identify the goods, services, the model, and the level of consultation service the 
participant is receiving. The following pages describe the services and supports included in the program: 

1. Direct Care 
a. Agency Model 
b. Budget Model 

2. Financial Management Services (FMS) 
3. Goods 
4. Consultation Services 
5. Worker Training and Development 

                             03/26/19 AUC MC 

https://www.revisor.leg.state.mn.us/statutes/?id=256B.85
https://www.revisor.leg.state.mn.us/statutes/?id=256B.85
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 PCA Services  
A method of PCA under which a worker 
provides personal care to a participant.  
The qualified agency provider bills for 
covered, direct care services.  The activities 
are performed in the person’s home and 
community.   

PCA Services 
T1019  
Personal care 
services, 15 min. 

CFSS Services  
A method of CFSS under which a worker provides 
personal care to a participant.  The qualified agency 
or Financial Management Service provider bills for 
covered, direct care services and supports.  The 
activities are performed in the person’s home and 
community.   

Agency Model 
T1019 – U9 
Personal care services, 
15 min. 

Budget Model 
T1019 – UB 
Personal care service, 15 
min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 

PCA Services Complex 
This is billed when a participant is assessed 
to need 12 or more hours of personal care 
service a day and a worker has completed 
required training. If both of the above are 
not true, then the regular rate is paid. 

PCA Services 
Complex 
T1019- TG  
Personal care 
services, 15 min. 

CFSS Services Complex 
This is billed when a participant is assessed to need 
12 or more hours of personal care service a day and 
a worker has completed required training. If both of 
the above are not true, then the regular rate is paid. 

Agency Model 
T1019 – U9, TG 
Personal care services, 
15 min. 

Budget Model 
T1019 – UB, TG 
Personal care service, 15 
min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 

Reduction in PCA Services 
A method to bill services when a recipient’s 
annual re-assessment determines a 
reduction in service units or the person is 
no longer eligible for services.   

Reduction in PCA 
Services 
T1019 - U5  
Personal care 
services, 15 min. 

Temporary Reduction  
A method to bill services when a recipient’s annual 
re-assessment determines a reduction in service 
units or the person is no longer eligible for services.   

Agency Model 
T1019 – U9, U5 
Personal care services, 
15 min. 

Budget Model 
T1019 – UB, U5 
Personal care service,  
15 min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 

Reduction of PCA Services Complex 
A method to bill services when a recipient’s 
annual re-assessment determines a 
reduction in service units or the person is 
no longer eligible for services.   

Reduction of PCA 
Services  
T1019 TG, U5 
Personal care 
services, 15 min. 

Temporary Reduction  
A method to bill services when a recipient’s annual 
re-assessment determines a reduction in service 
units or the person is no longer eligible for services.   

Agency Model 
T1019 – U9, U5, TG 
Personal care services, 
15 min. 

Budget Model 
T1019 – UB, U5, TG 
Personal care service,  
15 min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 

45 Day Temporary Start 
Authorization for the temporary start of 
PCA services. 

45 Day Temporary 
Start 
T1019  additional 
information is 
provided for a face to 

45 Day Temporary Start 
Authorization for a temporary start to CFSS services 
under the agency-provider. Participants approved 
for a temporary authorization shall access the 

Agency Model 
T1019 – U8 
Personal care services, 
15 min. 

N/A The U9 modifier indicating the agency model 
was not added here because the service only 
applies to the agency model. 
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 face assessment in 
order to know 
services can be 
authorized 

consultation service to complete their orientation 
and selection of a service model.  

45 Day Temporary Increase 
A recipient may receive a temporary 
increase in services when a change in 
condition occurs, as determined by the 
assessment. 

45 Day Temporary 
Increase 
T1019 – U6  
Personal care 
services, 15 min. 

45 Day Temporary Increase 
A recipient may receive a temporary increase in 
CFSS services when a change in condition occurs, as 
determined by the assessment.  

Agency Model 
T1019 –  U9, U6 
Personal care services, 
15 min. 

Budget Model 
T1019 – UB, U6 
Personal care service,  
15 min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 

45 Day Temporary Increase Complex 
A recipient may receive a temporary 
increase in services when a change in 
condition occurs, as determined by the 
assessment. 

45 Day Temporary 
Increase Complex  
T1019 TG, U6 
Personal care 
services, 15 min. 

45 Day Temporary Increase Complex 
A recipient may receive a temporary increase in 
CFSS services when a change in condition occurs, as 
determined by the assessment. 

Agency Model 
T1019 –  U9, U6, TG 
Personal care services, 
15 min. 

Budget Model 
T1019 – UB, U6, TG 
Personal care service, 15 
min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 

Continuation of Benefits  
There is no code for this in PCA.  The 
Temporary increase code is used with 
additional info to indicate there is a 
continuation of benefits 

 
Continuation of Benefits  
Continuation of benefits is used in the event of an 
appeal.  This will allow the units to be restored to 
the pre-appeal amount and allow units to be 
used/tracked until a decision is made about the 
appeal.  

Agency Model 
T1019 – U9, U4 
Personal care services, 
15 min. 

Budget Model  
T1019 – UB, U4 
Personal care service,  
15 min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 

Extended Services  
These services are provided when a person 
is on one of the five home and community-
based service waivers.  Extended services 
exceed the amount, duration, and 
frequency of the state plan PCA services for 
participants. 

Extended Services 
T1019 - UC  
Personal care 
services, 15 min. 

Extended Services  
These services are provided when a person is on one 
of the five home and community-based service 
waivers.  Extended services exceed the amount, 
duration, and frequency of the state plan CFSS 
services for participants. 

Agency Model 
T1019 –  U9, UC 
Personal care services, 
15 min. 

Budget Model  
T1019 –  UB, UC 
Personal care service, 
(decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 
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 Extended Services Complex 
These services are provided when a person 
is on one of the five home and community-
based service waivers.  Extended services 
exceed the amount, duration, and 
frequency of the state plan PCA services for 
participants. 

Extended Services 
Complex 
T1019 – UC, TG  
Personal care 
services, 15 min. 

Extended Services Complex 
These services are provided when a person is on one 
of the five home and community-based service 
waivers.  Extended services exceed the amount, 
duration, and frequency of the state plan CFSS 
services for participants. 

Agency Model 
T1019 –  U9, UC, TG 
Personal care services, 
15 min. 

Budget Model  
T1019 –  UB, UC, TG 
Personal care service, 15 
min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 

N/A N/A Financial Management Service (FMS) Fee, Budget 
Model  
This entity is required for participants using the 
budget model.  They are a contracted, enrolled 
provider.  This provider follows requirements in 
accordance with section 3504 of the Internal 
Revenue Service code that supports the participant 
to be their own employer.  

N/A Budget Model  
T2040 –  UB, UA 
Financial management, 
self-directed, waiver; 
per 15 minutes 
 

T2040 is a 15 minute code, however, CFSS 
requires a session code.  Modifier UA will be 
temporarily used to identify T2040 as a per 
session code until a more accurate, national 
code can be obtained. 
 
(T2040 without a modifier is used in CDCS for 
background studies) 

N/A N/A Failed Background Study (BGS) 
This codes is used by the FMS when a worker does 
not pass the background study. This code is used for 
the budget model only. 

N/A Budget Model  
T2040 –  UB, UA, U6 
Financial management, 
self-directed, waiver; 
per 15 minutes 

Background studies are part of the business 
cost under the agency model.  Under the 
budget model, the background studies are 
part of the T1019 billed.  If the worker 
doesn’t pass the background study, however, 
the worker isn’t hired and there is no T1019 
to bill (no care is provided). 
 
(T2040 without a modifier is used in CDCS for 
background studies) 
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 N/A N/A FMS Goods (includes FMS fee) 
Goods include items such as environmental 
modifications and technology that are intended to 
increase independence or decrease human 
assistance. Goods must be part of the participant’s 
plan and is available under either the budget model 
or the agency model.  

Agency Model 
T5999 – U9 
Supply, not otherwise 
specified 

Budget Model  
T5999 – UB 
Supply, not otherwise 
specified 
(decremented) 

Examples of FMS goods are: washing 
machine, microwave, and bathroom 
modifications for accessibility. 
 
 
(Dollars are decremented off the Service 
Agreement line item) 

N/A N/A Consultation - Orientation/Annual Renewal 
This enrolled provider organization provides 
assistance to the participant in making informed 
choices about CFSS services in general and self-
directed tasks in particular. 
 
Under this code, the Consultation Service provider 
can assist the participant to develop their CFSS 
service delivery plan.  They will approve the plan, 
unless they are on a waiver and have a case 
manager or care coordinator.  

Agency Model 
T1023   
Screening to determine 
the appropriateness of 
consideration of an 
individual for 
participation in a 
specified program, 
project or treatment 
protocol, per encounter 

Budget Model  
T1023 
 Screening to determine 
the appropriateness of 
consideration of an 
individual for 
participation in a 
specified program, 
project or treatment 
protocol, per encounter 
 

The U9 and UB modifiers were not included 
on this code because the service is not 
associated with the type of model. 

N/A N/A Consultation - Ongoing support  
This enrolled provider organization provides 
assistance to the participant in making informed 
choices about CFSS services in general and self-
directed tasks in particular. 
 
Under this code the provider will support the 
participant to change the plan and provide 
additional training and support as needed.  

Agency Model 
T1023 – TS 
Screening to determine 
the appropriateness of 
consideration of an 
individual for 
participation in a 
specified program, 
project or treatment 
protocol, per encounter 

Budget Model  
T1023 – TS 
Screening to determine 
the appropriateness of 
consideration of an 
individual for 
participation in a 
specified program, 
project or treatment 
protocol, per encounter 
 

The U9 and UB modifiers were not included 
on this code because the service is not 
associated with the type of model. 
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 N/A N/A Consultation - QA/Remediation  
 This enrolled provider organization provides 
assistance to the participant in making informed 
choices about CFSS services in general and self-
directed tasks in particular. 
 
Under this code, the Consultation Service provider is 
giving the participant a plan of action to correct 
errors.   
 
For participants on the budget model that are not 
fulfilling their employer duties, this is the last step 
before being referred back to the agency model.  

Agency Model 
T1023 – U2 
Screening to determine 
the appropriateness of 
consideration of an 
individual for 
participation in a 
specified program, 
project or treatment 
protocol, per encounter 

Budget Model  
T1023 – U2 
Screening to determine 
the appropriateness of 
consideration of an 
individual for 
participation in a 
specified program, 
project or treatment 
protocol, per encounter 

The U9 and UB modifiers were not included 
on this code because the service is not 
associated with the type of model. 

Shared Care 1:2 
The provision of PCA services by the same 
worker to two participants who voluntarily 
enter into an agreement to receive services 
at the same time and in the same setting 
by the same employer. 

Shared Care 1:2 
T1019 - TT  
Personal care 
services, 15 min. 

Shared Care 1:2 
The provision of CFSS services by the same CFSS 
support worker to two participants who voluntarily 
enter into an agreement to receive services at the 
same time and in the same setting by the same 
employer. 

Agency Model 
T1019 – U9, UN 
Personal care services, 
15 min. 

Budget Model  
T1019 –  UB, UN 
Personal care service,  
15 min. (decremented) 

 Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 

Shared Care 1:3 
The provision of PCA services by the same 
worker to three participants who 
voluntarily enter into an agreement to 
receive services at the same time and in 
the same setting by the same employer. 

Shared Care 1:3 
T1019 - HQ  
Personal care 
services, 15 min. 

Shared Care 1:3 
The provision of CFSS services by the same CFSS 
support worker to three participants who voluntarily 
enter into an agreement to receive services at the 
same time and in the same setting by the same 
employer. 
 

Agency Model 
T1019 –  U9, UP 
Personal care services, 
15 min. 

Budget Model  
T1019 –  UB, UP 
Personal care service,  
15 min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 
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 PCA Shared Care Complex 1:2  
The provision of PCA services by the same 
worker to three participants who 
voluntarily enter into an agreement to 
receive services at the same time and in 
the same setting by the same employer. 

Shared Care 
Complex  
T1019 TG, TT 
Personal care 
services, 15 min. 

Shared Care Complex 1:2 
The provision of CFSS services by the same CFSS 
support worker to two participants who voluntarily 
enter into an agreement to receive services at the 
same time and in the same setting by the same 
employer. 

Agency Model 
T1019 – U9, UN, TG 
Personal care services, 
15 min. 

Budget Model  
T1019 –  UB, UN, TG 
Personal care service,  
15 min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
 
Dollars are decremented off the service 
agreement line item. 

PCA Shared Care Complex 1:3  
The provision of PCA services by the same 
worker to three participants who 
voluntarily enter into an agreement to 
receive services at the same time and in 
the same setting by the same employer. 

Shared Care 
Complex  
T1019 TG, HQ 
Personal care 
services, 15 min. 

Shared Care Complex 1:3 
The provision of CFSS services by the same CFSS 
support worker to three participants who voluntarily 
enter into an agreement to receive services at the 
same time and in the same setting by the same 
employer. 
 

Agency Model 
T1019 –  U9, UP, TG 
Personal care services, 
15 min. 

Budget Model  
T1019 –  UB, UP, TG 
Personal care service,  
15 min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
 
Dollars are decremented off the service 
agreement line item. 

Shared Care, Extended 1:2 
Services provided to participants through 
one of the home and community-based 
services waivers and which exceed the 
amount, duration, and frequency of the 
state plan PCA services for participants.   
 
These services are provided by the same 
worker to two participants who voluntarily 
enter into an agreement to receive services 
at the same time and in the same setting 
by the same employer. 

Shared Care, 
Extended 1:2 
T1019 – TT, UC 
Personal care 
services, 15 min. 

Shared Care 1:2, Extended 
Services provided to participants through one of 
the home and community-based services waivers 
and which exceed the amount, duration, and 
frequency of the state plan CFSS services.   
 
These services are included in the CFSS service 
delivery plan, are provided by the same CFSS 
support worker to two participants who voluntarily 
enter into an agreement to receive services at the 
same time and in the same setting by the same 
employer. 

Agency Model 
T1019 –  U9, UN, UC 
Personal care services, 
15 min. 

Budget Model  
T1019 –  UB, UN, UC 
Personal care service,  
15 min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
 
Dollars are decremented off the service 
agreement line item. 
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 Shared Care, Extended 1:3 
Services provided to participants through 
one of the home and community-based 
services waivers and which exceed the 
amount, duration, and frequency of the 
state plan PCA services for participants.   
 
These services are provided by the same 
worker to three participants who 
voluntarily enter into an agreement to 
receive services at the same time and in 
the same setting by the same employer. 
 

Shared Care, 
Extended 1:3 
T1019 – HQ, UC 
Personal care 
services, 15 min. 

Shared Care 1:3, Extended  
Services provided to participants through one of 
the home and community-based services waivers 
and which exceed the amount, duration, and 
frequency of the state plan CFSS services.   
 
These services are included in the CFSS service 
delivery plan, are provided by the same CFSS 
support worker to three participants who voluntarily 
enter into an agreement to receive services at the 
same time and in the same setting by the same 
employer. 

Agency Model 
T1019 –  U9, UP, UC 
Personal care services, 
15 min. 

Budget Model  
T1019 –  UB, UP, UC 
Personal care service, 15 
min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 

Shared Care, Extended , Complex 1:2 
Services provided to participants through 
one of the home and community-based 
services waivers and which exceed the 
amount, duration, and frequency of the 
state plan PCA services for participants.   
 
These services are provided by the same 
worker to two participants who voluntarily 
enter into an agreement to receive services 
at the same time and in the same setting 
by the same employer. 

Shared Care, 
Extended, Complex 
1:2 
T1019 – TT, UC,TG 
Personal care 
services, 15 min. 

Shared Care 1:2, Extended, Complex 
Services provided to participants through one of 
the home and community-based services waivers 
and which exceed the amount, duration, and 
frequency of the state plan CFSS services.   
 
These services are included in the CFSS service 
delivery plan, are provided by the same CFSS 
support worker to two participants who voluntarily 
enter into an agreement to receive services at the 
same time and in the same setting by the same 
employer. 

Agency Model 
T1019 –  U9, UN, UC, TG 
Personal care services, 
15 min. 

Budget Model  
T1019 –  UB, UN, UC, TG 
Personal care service,  
15 min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 

Shared Care, Extended, Complex 1:3 
Services provided to participants through 
one of the home and community-based 
services waivers and which exceed the 

Shared Care, 
Extended 1:3 
T1019 – HQ, UC, TG 
Personal care 
services, 15 min. 

Shared Care 1:3, Extended, Complex 
Services provided to participants through one of 
the home and community-based services waivers 
and which exceed the amount, duration, and 
frequency of the state plan CFSS services.   

Agency Model 
T1019 –  U9, UP, UC, TG 
Personal care services, 
15 min. 

Budget Model  
T1019 –  UB, UP, UC, TG 
Personal care service, 15 
min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 
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 amount, duration, and frequency of the 
state plan PCA services for participants.   
 
These services are provided by the same 
worker to three participants who 
voluntarily enter into an agreement to 
receive services at the same time and in 
the same setting by the same employer. 

 
These services are included in the CFSS service 
delivery plan, are provided by the same CFSS 
support worker to three participants who voluntarily 
enter into an agreement to receive services at the 
same time and in the same setting by the same 
employer. 

Reduction-Shared Care 1:2 
During a recipient’s annual reassessment, 
eligibility may determine a reduction in 
PCA services.   

Reduction-Shared 
Care 1:2 
T1019- U5, TT 
Personal care 
services, 15 min. 

Temporary Reduction of Shared Care 1:2 
During a participant’s annual reassessment, 
eligibility may determine a reduction in CFSS 
services.   

Agency Model 
T1019 –  U9, UN, U5 
Personal care services, 
15 min. 

Budget Model  
T1019 –  UB, UN, U5 
Personal care service,  
15 min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 

Reduction Shared Care 1:3 
During a recipient’s annual reassessment, 
eligibility may determine a reduction in 
PCA services.   

Reduction-Shared 
Care 1:3 
T1019- U5, HQ 
Personal care 
services, 15 min. 

Temporary Reduction of Shared Care 1:3 
During a participant’s annual reassessment, 
eligibility may determine a reduction in CFSS 
services.   

Agency Model 
T1019 –  U9, UP, U5 
Personal care services, 
15 min. 

Budget Model  
T1019 –  UB, UP, U5 
Personal care service, 15 
min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 

Reduction of Shared Complex  1:2 
During a recipient’s annual reassessment, 
eligibility may determine a reduction in 
PCA services.   

Reduction of Shared 
Complex 1:2 
T1019 TG, TT 
Personal care 
services, 15 min. 

Temporary Reduction of Shared Care Complex 1:2 
During a participant’s annual reassessment, 
eligibility may determine a reduction in CFSS 
services.   

Agency Model 
T1019 –  U9, UN, U5, TG 
Personal care services, 
15 min. 

Budget Model  
T1019 –  UB, UN, U5, TG 
Personal care service,  
15 min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 

Reduction of Shared Complex  1:3 
During a recipient’s annual reassessment, 
eligibility may determine a reduction in 
PCA services.   

Reduction of Shared 
Complex 1:3 
T1019 TG, HQ  
Personal care 
services, 15 min. 

Temporary Reduction of Shared Care Complex 1:3 
During a participant’s annual reassessment, 
eligibility may determine a reduction in CFSS 
services.   

Agency Model 
T1019 –  U9, UP, U5, TG 
Personal care services, 
15 min. 

Budget Model  
T1019 –  UB, UP, U5, TG 
Personal care service, 15 
min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 
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 Temporary Increase Shared care 1:2 
A recipient may be assessed to need a 
temporary increase in personal care 
services when a change in condition occurs. 

Temporary Increase 
Shared care 1:2 
T1019 – U6, TT 
Personal care 
services, 15 min. 

Temporary Increase - Shared Care 1:2 
A participant may be assessed to need a temporary 
increase in CFSS personal care services when a 
change in condition occurs. 

Agency Model 
T1019 –  U9, UN, U6 
Personal care services, 
15 min. 

Budget Model  
T1019 –  UB, UN, U6 
Personal care service,  
15 min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 

Temporary Increase Shared care 1:3 
A recipient may be assessed to need a 
temporary increase in personal care 
services when a change in condition occurs. 

Temporary Increase 
Shared care 1:3 
T1019 – U6, HQ 
Personal care 
services, 15 min. 

 

Temporary Increase -Shared Care 1:3 
A participant may be assessed to need a temporary 
increase in CFSS services when a change in condition 
occurs.   

Agency Model 
T1019 –  U9, UP, U6 
Personal care services, 
15 min. 

Budget Model  
T1019 –  UB, UP, U6 
Personal care service,  
15 min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 

Temporary Increase Shared Care Complex 
1:2 
A recipient may be assessed to need a 
temporary increase in personal care 
services when a change in condition occurs. 

Temporary Increase 
Shared Care 
Complex 1:2 
T1019 TG, TT, U6 
Personal care 
services, 15 min. 
 

Temporary Increase - Shared Care Complex 1:2 
A participant may be assessed to need a temporary 
increase in CFSS personal care services when a 
change in condition occurs. 

Agency Model 
T1019 –  U9, UN, U6, TG 
Personal care services, 
15 min. 

Budget Model  
T1019 –  UB, UN, U6, TG 
Personal care service,  
15 min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 

 Temporary Increase Shared Care Complex 
1:3 
A recipient may be assessed to need a 
temporary increase in personal care 
services when a change in condition occurs. 

Temporary Increase 
Shared Care 
Complex 1:3 
T1019 TG, HQ, U6 
Personal care 
services, 15 min. 

Temporary Increase -Shared Care Complex 1:3 
A participant may be assessed to need a temporary 
increase in CFSS services when a change in condition 
occurs.   

Agency Model 
T1019 –  U9, UP, U6, TG 
Personal care services, 
15 min. 

Budget Model  
T1019 –  UB, UP, U6, TG 
Personal care service,  
15 min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 

N/A N/A Continuation of Benefits - Shared care 1:2 
Used in the event of an appeal, a participant can 
continue to use their previously assessed hours until 
a determination of the appeal has been made. 

Agency Model 
T1019 –  U9, UN, U4 
Personal care services, 
15 min. 

Budget Model  
T1019 –  UB, UN, U4 
Personal care service,  
15 min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 
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 N/A N/A Continuation of Benefits - Shared Care 1:3 
Used in the event of an appeal, a participant can 
continue to use their previously assessed hours until 
a determination of the appeal has been made. 
 

Agency Model 
T1019 –  U9, UP, U4 
Personal care services, 
15 min. 

Budget Model  
T1019 –  UB, UP, U4 
Personal care service,  
15 min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 

N/A N/A Continuation of Benefits - Shared Care Complex 1:2 
Used in the event of an appeal, a participant can 
continue to use their previously assessed hours until 
a determination of the appeal has been made. 

Agency Model 
T1019 –  U9, UN, U4, TG 
Personal care services, 
15 min. 

Budget Model  
T1019 –  UB, UN, U4, TG 
Personal care service,  
15 min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 

N/A N/A Continuation of Benefits - Shared Care Complex 1:3 
Used in the event of an appeal, a participant can 
continue to use their previously assessed hours until 
a determination of the appeal has been made. 
 

Agency Model 
T1019 –  U9, UP, U4, TG 
Personal care services, 
15 min. 

Budget Model  
T1019 –  UB, UP, U4, 
TG 
Personal care service,  
15 min. (decremented) 

Per state statute, worker hours cannot 
exceed 275 hours per month. 
 
Dollars are decremented off the service 
agreement line item. 

N/A N/A Worker Training & Development Class 
Services provided for developing the skills of a 
worker as related to the participant’s individual 
needs and as required by the participant’s CFSS 
plan. These services include training or education. 

Agency Model 
S5116 –  U9, UD 
Home Care Training, 
Non-Family, Per session 
 

Budget Model  
S5116 – UB, UD 
Home Care Training, 
Non-Family, per session 
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Qualified Professional 
A professional providing supervision of 
personal care assistance services and staff. 

Supervision  
T1019- UA  
Personal care 
services, 15 min. 

Worker Training & Development Supervision 
Training  
Services provided for developing the skills of a 
worker as related to the participant’s individual 
needs and as required by the participant’s CFSS 
plan. These services include training, education, 
direct observation and supervision, and evaluation 
and coaching of job skills and tasks, including 
supervision of health-related tasks or behavioral 
supports. 

Agency Model 
S5116 – U9 
Home Care Training, 
Non-Family,  
per session 
 

N/A  
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Key 

Procedure code and modifier Service description 

TG Complex 

TS Consultation – ongoing support 

U2 Consultation – QA/Remediation 

U4 Continuation of Benefits 
U5 Temporary Reduction 
U6 45 day Temporary Increase (T1019)   
U6 Budget model failed background study (T2040) 
U8 45 day Temporary start 
U9 Agency Model 
UA FMS – per session 
UB Budget Model 
UC Extended Services 
UD Worker Training and Development Class 
UN 2 participants served 
UP 3 participants served 

S5116 Worker Training & Development 
T1019 CFSS direct care services 
T1023 Consultation services 
T2040 Financial Management Services (FMS) Fee, Budget Model 
T5999 FMS Goods (includes FMS fee) 
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