m‘ D E PA R TM E N T form revised 5/21/2018
OF HEALTH

MANAGED CARE SYSTEMS

P.O. Box 64882, St. Paul, MN 55164-0882
Telephone: 651-201-5100

Email: health.managedcare@state.mn.us

Request for Waiver
Plan Year: 2019

Please ensure that information contained on this waiver request coincides with information provided on the
geographical access maps and provider list submitted with this application.

1. Name and Title of Person Submitting this Document:

Carrier Name Network Network ID

Blue Cross Blue Shield of Minnesota Aware Network “

Name Title Date
Bridget Schenten Network Innovations Consultant 9/12/2018

2. By submitting this form, the above-referenced confirms:

A. That person submitting this request has personal knowledge of the network contracting process involved in this submission, and

B. That access cannot be met for the following provider type(s). Include the county and reason(s) for not meeting the requirements.

Provider Type County Reason Code Notes

Based on a review of internal records and the online directories (between June 1-4 of 2018) of several partner organizations including
Lifecare Medical Center, Altru Health System, Kittson Memorial Healthcare Center and Lakewood Health Center Hospital Clinic, no

gists, immunol or logists are available to cover 100% of these areas. As a result, waivers are requested for the listed
A - = = Kittson,Lake Of The counties. i
Allergy, yand} (b4 Woods,Roseau 1
On at most a bi-annual basis we will continue to assess network adequacy as new providers become available. Market providers will be
approached in the summer of 2018 to determine whether telemedicine, outreach clinics, or mobile health providers offer feasible, cost-
effective solutions for filling these network gaps.
Aitkin,Becker,Beltrami,Big
g?:;,‘i’z:’gbgzzfge,:’: "i;’::: Based on a review of internal records and the online directories (between June 1-4 of 2018) of several partner organizations including
Kan dlyo'hi Kittsor; Koo ¢’:hl chi n' Allina Health, Altru Health System, Avera Health, CentraCare Health, Essentia Health, Fairview Health Services, Mayo Clinic Health
g,Lake, Lal'ce of Th'e Woods,Lac System, Sanford Health and St. Luke's Healthcare System who have a presence in or near the listed counties, as well as independent
3 dui 2 < providers serving these counties, no cardiac surgeons are available to cover 100% of these areas. As a result, waivers are requested
Cardiac Surgery 1 for the listed counties.

Parle,Marshall,Martin,Nicollet,
Otter
Tail,Pennington,Pope,Renville,
Roseau,Sibley,Stevens, St.
Louis,Swift, Traverse,Watonwa
n,Wilki, Yellow Medicine

On at most a bi-annual basis we will continue to assess network adequacy as new providers become available. Market providers will be
approached in the summer of 2018 to determine whether telemedicine, outreach clinics, or mobile health providers offer feasible, cost-
effective solutions for filling these network gaps.



mailto:health.managedcare@state.mn.us

Based on a review of internal records and the online directories (between June 1-4 of 2018) of several partner organizations including
Cook County North Shore Hospital and St. Luke's Healthcare System, no cardiologists are available to cover 100% of Cook County. As
aresult, a waiver is requested.

Cardiovascular Disease Cook 1
On at most a bi-annual basis we will continue to assess network adequacy as new providers become available. Market providers will be
approached in the summer of 2018 to determine whether telemedicine, outreach clinics, or mobile health providers offer feasible, cost-
effective solutions for filling these network gaps.
Based on a web searches conducted on June 2, 2018, no inpatient chemical dependency facilities are available to cover 100% of Kittson
County. As aresult, waivers are requested.
Chi ID i / Kittson 1 : i i = . ; o ;

s 2l On at most a bi-annual basis we will continue to assess network adequacy as new providers become available. Market providers will be
approached in the summer of 2018 to d ine whether tel dicine, outreach clinics, or mobile health providers offer feasible, cost-
effective solutions for filling these network gaps.

gff::’éea:’s”gzgﬂit er,.Cook.H Based on a review of internal records and the online directories (between June 1-4 of 2018) of several partner organizations including
oiis tc’n Hub'bar d Itasca’ Jacks'o Altru Health System, Avera Health, Essentia Health, Sanford Health and St. Luke's Healthcare System who have a presence in or near
nKi trsc'm Kooch;chin 'Lake of the listed counties, as well as independent providers serving these counties, no colorectal surgeons are available to cover 100% of
Colon and Redtal Surgery T'he 4 9, 1 these areas. As aresult, waivers are requested.
W'oo:si’nlﬂah:omgn,htfarsga;ﬁh;a On at most a bi-annual basis we will continue to assess network adequacy as new providers become available. Market providers will be
"",""_ : ;s' ennlsng CUEL approached in the summer of 2018 to determine whether telemedicine, outreach clinics, or mobile health providers offer feasible, cost-
zauiz _’?;a“/’:res:"' & effective solutions for filling these network gaps.
Based on a review of internal records and the online directories (between June 1-4 of 2018) of several partner organizations including
Big Fork Valley Hospital, Essentia Health, Sanford Health, Avera Health, Tri County Healhcare Clinic and Cook County North Shore
Cook,Koochiching,Lake,St. Hospital, no dermatologists are available to cover 100% of these areas. As a result, waivers are requested for the listed counties.
Dermatology 2 £ T i 1
Louis On at most a bi-annual basis we will continue to assess network adequacy as new providers become available. Market providers will be
approached in the summer of 2018 to determine whether telemedicine, outreach clinics, or mobile health providers offer feasible, cost-
effective solutions for filling these network gaps.
Based on a review of internal records and the online directories (between June 1-4 of 2018) of several partner organizations including
Kittson Memorial Healthcare, Rainy Lake Medical Center, Littlefork Medical Center, Lakewood Health System, St. Luke's Health Care
Cook,Kittson,Koochiching,Lak System and Cook County North Shore Hospital, no endocrinologists are available to cover 100% of these areas. As a result, waivers
Endocrinology e,Lake Of The Woods, St. 1 are requested for the listed counties.
Louis,Big
Stone,ltasca, Traverse On at most a bi-annual basis we will continue to assess network adequacy as new providers become available. Market providers will be
approached in the summer of 2018 to determine whether telemedicine, outreach clinics, or mobile health providers offer feasible, cost-
effective solutions for filling these network gaps.
Based on a review of internal records and the online directories (between June 1-4 of 2018) of several partner organizations including
Cook County North Shore Hospital, Kittson Memorial Healthcare Center, Essentia Health, and Rainy Lake Medical Center, no
Cook,Koochiching,St. gastroenterologists are available to cover 100% of these areas. As a result, waivers are requested for the listed counties.
Gastroenterology 2 S 1
Louls,Becker,Otter TallJtasca On at most a bi-annual basis we will continue to assess network adequacy as new providers become available. Market providers will be
approached in the summer of 2018 to determine whether telemedicine, outreach clinics, or mobile health providers offer feasible, cost-
effective solutions for filling these network gaps.
<select one> <select all that apply> <select one>
Based on a review of internal records and the online directories (between June 1-4 of 2018) of several partner organizations including
Cook County North Shore Hospital and St. Luke's Healthcare System, no general surgeons are available to cover 100% of Cook
County. As a result, a waiver is requested.
General Surgery Cook 1

On at most a bi-annual basis we will continue to assess network adequacy as new providers become available. Market providers will be
approached in the summer of 2018 to determine whether telemedicine, outreach clinics, or mobile health providers offer feasible, cost-
effective solutions for filling these network gaps.
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Aitkin,Becker,Beltrami,Big
Stone,Blue
Earth,Brown,Cass,Chippewa,C
learwater,Cook,Cottonwood,Cr
ow
Wing,Douglas,Faribault,Grant,
Hubbard,ltasca,Jackson,Kanab
ec,Kandiyoh,Kittson,Koochichi

Based on a review of internal records and the online directories (between June 1-4 of 2018) of several partner organizations including
Allina Health, Altru Health System, Avera Health, CentraCare Health, Essentia Health, Fairview Health Services, Mayo Clinic Health
System, Sanford Health and St. Luke's Healthcare System who have a presence in or near the listed counties, as well as independent

. %ﬁz’:;_‘;ack;ﬁ' The providers serving these counties, no genetics specialists are available to cover 100% of these areas. As a result, waivers are
dengics Parle,Lincoln,Lyon,Mahnomen, Equesiec:
Marshall,Martin,Murray,Nicollet On at most a bi-annual basis we will continue to assess network adequacy as new providers become available. Market providers will be
’N‘?bles'o“e' approached in the summer of 2018 to determine whether telemedicine, outreach clinics, or mobile health providers offer feasible, cost-
Z’a};l;ennlngton,Plne,PoIk,P o effective solutions for filling these network gaps.
Lake,Redwood,Renville,Rosea
u,Sibley,Stevens,St.
Louis,Swift,Todd, Traverse,Wa
dena,Watonwan,Wilkin,Yellow
Medicine
Based on a review of internal records and the online directories (between June 1-4 of 2018) of several partner organizations including
Beltrami,Cook,ltasc, Kittson, Ko Altru Health System, Essentia, SanforAd Health and St. Luke's Hegllh Care System, no mental health specialists are available to cover
ik 100% of these areas. As a result, waivers are requested for the listed counties.
5 ochiching,Lake,Lake Of The
pepElissiitprokicers Woods,Marshall,Roseau, St. ! Bl
i ale 7"raverse 2 2 On at most a bi-annual basis we will continue to assess network adequacy as new providers become available. Market providers will be
4 approached in the summer of 2018 to determine whether telemedicine, outreach clinics, or mobile health providers offer feasible, cost-
effective solutions for filling these network gaps.
Based on a review of internal records and the online directories (between June 1-4 of 2018) of several partner organizations including
Cook County North Shore Hospital and St. Luke's Healthcare System, no nephrologists are available to cover 100% of these areas. As
a result, waivers are requested for the listed counties.
Nephrology Cook,Lake
On at most a bi-annual basis we will continue to assess network adequacy as new providers become available. Market providers will be
approached in the summer of 2018 to determine whether telemedicine, outreach clinics, or mobile health providers offer feasible, cost-
effective solutions for filling these network gaps.
Based on a review of internal records and the online directories (between June 1-4 of 2018) of several partner organizations including
Cook County North Shore Hospital and St. Luke's Healthcare System, no neurologists or neurosurgeons are available to cover 100% of
these areas. As a result, waivers are requested for the listed counties.
Neurology and Neurological Surgery Cook,Lake
On at most a bi-annual basis we will continue to assess network adequacy as new providers become available. Market providers will be
approached in the summer of 2018 to ine whether telemedicine, outreach clinics, or mobile health providers offer feasible, cost-
effective solutions for filling these network gaps.
Based on a review of internal records and the online directories (between June 1-4 of 2018) of several partner organizations including
Cook County North Shore Hospital and St. Luke's Healthcare System, no ob icians/gy logists are available to cover 100% of
Cook County. As a result, a waiver is requested.
Obstetrics and Gynecology Cook
On at most a bi-annual basis we will continue to assess network adequacy as new providers b ilable. Market providers will be
approached in the summer of 2018 to determine whether telemedicine, outreach clinics, or mobile health providers offer feasible, cost-
effective solutions for filling these network gaps.
Based on a review of internal records and the online directories (between June 1-4 of 2018) of several partner organizations including
Cook County North Shore Hospital, Kittson Memorial Healthcare Center, Essentia Health, Rainy Lake Medical Center, Fairview Health,
no oncologists are available to cover 100% of Cook County. As a result, a waiver is requested.
Oncology Cook
On at most a bi-annual basis we will continue to assess network adequacy as new providers become available. Market providers will be
approached in the summer of 2018 to determine whether telemedicine, outreach clinics, or mobile health providers offer feasible, cost-
effective solutions for filling these network gaps.
Based on a review of internal records and the online directories (between June 1-4 of 2018) of several partner organizations including
Cook County North Shore Hospital and St. Luke's Healthcare System, no ophthalmologists are available to cover 100% of Cook County.
As aresult, a waiver is requested.
Ophthalmology Cook

On at most a bi-annual basis we will continue to assess network adequacy as new providers become available. Market providers will be
approached in the summer of 2018 to ine whether tel dicine, outreach clinics, or mobile health providers offer feasible, cost-
effective solutions for filling these network gaps.

Page3ofs




Orthopedic Surgery

Cook~

Based on a review of internal records and the online directories (between June 1-4 of 2018) of several partner organizations including
Cook County North Shore Hospital and St. Luke's Healthcare System, no orthopedic surgeons are available to cover 100% of Cook
County. As aresult, a waiver is requested.

On at most a bi-annual basis we will continue to assess network adequacy as new providers become available. Market providers will be
approached in the summer of 2018 to determine whether telemedicine, outreach clinics, or mobile health providers offer feasible, cost-
effective solutions for filling these network gaps.

Otolaryngology

Cook

Based on a review of internal records and the online directories (between June 1-4 of 2018) of several partner organizations including
Cook County North Shore Hospital and St. Luke's Healthcare System, no otolaryngologists are available to cover 100% of Cook County.
As aresult, a waiver is requested.

On at most a bi-annual basis we will continue to assess network adequacy as new providers become available. Market providers will be
approached in the summer of 2018 to determine whether telemedicine, outreach clinics, or mobile health providers offer feasible, cost-
effective solutions for filling these network gaps.

Pediatric Services Providers

Aitkin,Beltrami,Big
Stone,Cook,Fillmore,ltasca,Kitt
son,Koochiching,Lake,Lake Of
The Woods,Marshall,St.
Louis,Traverse

Based on a review of internal records and the online directories (between June 1-4 of 2018) of several pariner organizations including
Allina Health, Altru Health System, Essentia Health, Sanford Health and St. Luke's Healthcare System, no pediatricians are available to
cover 100% of these areas. As a result, waivers are requested for the listed counties.

On at most a bi-annual basis we will continue to assess network adequacy as new providers become available. Market providers will be
approached in the summer of 2018 to determine whether telemedicine, outreach clinics, or mobile health providers offer feasible, cost-
effective solutions for filling these network gaps.

Kittson,Koochiching,Lake Of
The Woods,Roseau,St. Louis

Based on a review of internal records and the online directories (between June 1-4 of 2018) of several partner organizations including
Cook County North Shore Hospital, St. Luke's Healthcare System and Essentia Health, no pediatric specialists are available to cover
100% of these areas. As a result, waivers are requested for the listed counties.

On at most a bi-annual basis we will continue to assess network adequacy as new providers become available. Market providers will be
approached in the summer of 2018 to determine whether telemedicine, outreach clinics, or mobile health providers offer feasible, cost-
effective solutions for filling these network gaps.

Physical Medicine and Rehabilitation and Occupational Medicine

Kittson

Based on a review of internal records and the online directories (between June 1-4 of 2018) of several partner organizations including
Kittson Memorial Healthcare Center and Altru Health System, no physicial medicine and rehabilitation or occupation medicine specialists
are available to cover 100% of Kittson County. As a result, a waiver is requested.

On at most a bi-annual basis we will continue to assess network adequacy as new providers become available. Market providers will be
approached in the summer of 2018 to di ine whether tel dicine, outreach clinics, or mobile health providers offer feasible, cost-
effective solutions for filling these network gaps.

Primary Care providers

Beltrami,Cook,Lake,Lake Of
The Woods,Marshall,St. Louis

Based on a review of internal records and the online directories (between June 1-4 of 2018) of several partner organizations including
Cook County North Shore Hospital, Kittson Memorial Healthcare Center, Essentia Health, St. Luke's Healthcare System, Rainy Lake
Medical Center and Fairview Health, no primary care practitioners are available to cover 100% of these areas. As a result, waivers are
requested for the listed counties.

On at most a bi-annual basis we will continue to assess network adequacy as new providers become available. Market providers will be
approached in the summer of 2018 to determine whether telemedicine, outreach clinics, or mobile health providers offer feasible, cost-
effective solutions for filling these network gaps.
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Please use additional sheet if needed

As part of this waiver request for all reason codes, a carrier must demonstrate with specific data that the geographic access standards cannot be met in a particular
service area or part of a service area and also state what steps were and will be taken to address the network inadequacy (MN Statutes § 62K.10, subdivision 5).

Reason Codes:

1. Carrier has conducted a good faith search for providers and determined that there are no providers physically present in the service area
of the type requested in the waiver. MDH will not grant a waiver for this reason code unless the carrier demonstrates, with specific information,
that there are no providers physically present in the part(s) of the service area for which the waiver is sought.
Specific information may include provider directories and sources consulted, physical geography that affects the location of providers,
or other information that affects the availability and location of providers. Telemedicine may be used as a means to provide access when there are no
providers physically present to meet the standard. The carrier should describe how it will assess the availability of providers who begin practice
in the service area where the standard cannot currently be met.




2. Provider does not meet carrier's credentialing requirements. Carrier must cite the reason(s) provider does not
meet carrier's credentialing requirements.

3. Carrier has made a good faith effort to contract with provider and-effered-a-contractat- the-same/similarrate-as-otherproviders- V. /4
of the-same providertype-in-the-netwerk, and provider has refused to accept a contract. A carrier representative must attest, below, that a VA4
contract was offered atsame/similarrates and provider refused to contract. V.24

4. Other: Please describe why geographic access standards cannot be met. Please also describe how access will be provided
for this provider type for the residents of the affected county or counties.

Attestation for the Request for Waiver

The undersigned attests that he/she is a representative of the carrier with personal knowledge of the network

and reasons for the above waiver requests, and that the waiver requests meet the requirements for the waiver,

as outlined above. The undersigned also attests that good faith efforts have been made to locate and contract with providers,
as outlined above, and that if providers become available in the service area, carrier will make a good faith effort to contract with

said providers anmmmemmmmemm V.44
Bridget Schenten, Blue Cross Blue Shield MN, Network Innovation Consultant September 12, 2018
Name, Company, Title Date Attestation Signed
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Provider

County

Beltrami,Big Stone,Cook,Lake
Of The

Reason Code

Notes

Based on a review of internal records and the online directories (between June 1-4 of 2018) of several pariner organizations including Altru
Health System, Lifecare Medical Center and Avera Health, no pulmonologists are available to cover 100% of these areas. As a result,
waivers are requested for the listed counties.

Pulmonary Disease 1
Woods,Marshall,Roseau, Traver On at most a bi-annual basis we will continue to assess network adequacy as new providers b ilable. Market providers will be
ils ppi hed in the of 2018 to d whether telemedicil cllnlcs or moblle health prov:ders offer feas:ble cost-
effective solutions for filling these network gaps.
Based on a review of internal records and the online directories (betwaen June 1-4 of 2018) of several pariner organizations including Rainy
Lake Medical Center, Essentia Health, Fairview Health and St. Luke's Health System, no radiol are avail to cover 100% of
these areas. As a result, waivers are d for the listed
Radiology and Nuclear Medicine Koochiching,St. Louis 1
On at most a bi-annual basis we will continue to assess network adequacy as new providers b ilable. Market providers will be
approached in the summer of 2018 to determine whether telemedicine, outreach clinics, or mobile health providers offer feasible, cost-
effective solutions for filling these network gaps.
Based on a review of internal records and the online directories (between June 1-4 of 2018) of several pariner organizations including Cook
Cuunty North Shore Hospital, Kittson M ial Health Center, E: ia Health, Rainy Lake Medical Center and Fairview Health, no
CookKittson,Koochiching,Lak p! are available to cover 100% of these areas. As a resull, waivers are req d for the listed
Reconstrytive SHrgery. e,Lake Of The Woods,St. Louls g
¥ e On at most a bi-annual basis we will continue to assess network quacy as new providers b ilable. Market providers will be
din the of 2018 to ine whether tel dicine, outreach clinics, or mobile health providers offer feasible, cost-
| effechve solutions for filling these network gaps.
Aitkin,Becker,Beltram,Big
Stone,Brown,Chippewa,Cook,D
ouglas,Grant,ltasca,Kandiyohi, Based on a review of internal records and the online directories (between June 1-4 of 2018) of several pariner organizations including Allina
Kittson,Koochiching,Lake,Lake Health, Alfru Health System, Avera Heallh, CentraCare Health, Essentia Health, Fairview Health Services, Mayo Clinic Health System,
Of The Woods,Lac Qui Sanford Health and St. Lukes Heallhcare System who have a presence in or near the listed counlies, as well as independent providers
Thoracic Surgery Zz:le,MnrshaII,Manln,Nlcollet,o 1 serving these ies, no are available to cover 100% of these areas. As a resull, waivers are requested.
Tail,Pennington,Pope,Renville, On at most a bi-annual basis we will continue to assess network adeq as new providers b ilable. Market providers will be
Roseau,Sibley,Stevens,St. p din the 0f 2018 to d ine whether tell outreach clinics, or mobile health providers offer feasible, cost-
Louis,Swift, Traverse,Watonwan {effective solutions for filling these network gaps.
,Wilkin,Yellow
Medicin,Faribault
Based on a review of internal records and the online directories (between June 1-4 of 2018) of several pariner organizations including
Lifecare Medical Center, Allru Health System, Kittson Memorial Healthcare Center, Lakewood Health Center Hospital Clinic and Cook
County North Shore Hospital, no urologists are available to cover 100% of these areas. As a result, waivers are requested for the listed
Cook,Kittson,Lake Of The counties.
Urology Woods,Roseau z
On at most a bi-annual basis we will conlinue to assess network adequacy as new providers b ilable. Market providers will be
approached in the summer of 2018 to determine whether telemedicine, outreach clinics, or mobile health providers offer feasible, cost-
|effective solutions for filling these network gaps.
Based on a review of internal records and the online directories (between June 1-4 of 2018) of several partner organizations including Cook
County North Shore Hospital, Kittson Memorial Healthcare Center, Essenlia Health, Rainy Lake Medical Center, Lifecare Medical Center and
Altru Health System, no are available to cover 100% of these areas. As a result, waivers are requested for the listed
Cook,Kittson,Koochiching,Lak counties.
Vascular Surgery 1

e,Roseau,St. Louis

On at most a bi-annual basis we will continue to assess network adequacy as new providers b ilable. Market providers will be
approached in the summer of 2018 to determine whether telemedicine, outreach clinics, or mobile health providers offer feasible, cost-
effective solutions for filling these network gaps.




Aitkin,Beltrami,Cass,Cook,Fill
more,ltasca,Koochiching,Lake,

Based on a review of internal records and the online directories (between July 20-27 of 2018) of several pariner organizations including Cook
County North Shore Hospital, Kittson Memorial Healthcare Center, Essenlia Health, Rainy Lake Medical Center, Lifecare Medical Center and
Altru Health System, no General Hospitals are available to cover 100% of these areas. As a result, waivers are requested for the listed
counties.

General Hospital facilities Lake Of The 1
ZVoo.ds,Marshall,Roseau,St. On at most a bi-annual basis we will inue to assess q as new providers b ilable. Market provi will be
ot pproached in the 0f 2018 to ine whether telemedicine, clinics, or mobile health providers offer feasible, cost-
effective solutions for filling these network gaps.
Based on a review of internal records and the online directories (between July 20-27 of 2018) of several partner organizations including Cook
County North Shore Hospital, Kittson Memorial Healthcare Center, Essentia Health, Rainy Lake Medical Center, Lifecare Medical Center and
Altru Health System, no pediatric dentists are available to cover 100% of these areas. As a result, waivers are requested for the listed
Pediatric Dental Care Cook 1 I
On at most a bi-annual basis we will continue to assess network adeq as new providers b ilable. Market providers will be
p hed in the of 2018 to d ine whether tel ici h clinics, or mobile health providers offer feasible, cost-

effective solutions for filling these network gaps.
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