
form re vis ed 5/21/2018 ~DEPARTMENTm11 OF HEALTH 

MANAGED CARE SYSTEMS 
P.O. Box 64882, St. Paul, MN 55164-0882 
Telephone: 651-201-5100 
Email: health.managedcare@state.mn.us 

Request for Waiver 
Plan Year: 2019 

Please ensure that information contained on this waiver request coincides with information provided on the 
geographical access maps and provider list submitted with this application. 

1. Name and Title of Person Submitting this Document: 

Sanford Health Plan of Minnesota Sanford Health Plan of Minnesota Simplicity Networ1< MNN001... 
Sean Hartka Government Policy Specialist 9/17/2018 

2. By submitting this form, the above-referenced confirms: 

A That person submitting this request has personal knowledge of the network contracting process involved in this submission, and 

B. That access cannot be met for the following provider type(s). Include the county and reason(s) for not meeting the requirements. 

Provider Type County Reason Code Notes 

General Hospital fa cflitics Beltraml, Roseau,Lake Of The Woods,Marshal/ 1 
Utilized Quest Analytics lool to search for providers. If the Quest tool produces providers in the Mure, Sanford Health 
Plan will make a good faith effort lo conllact \vith them when coverage is not currently present. Sanford Health Plan 
currenUy reviews networks for new providers on an annual basis. 

Primary Care providers Beltrami,Lake Of The Woods,Marshafl 1 
Utilized Quest Analytics tool to sea rch for providers. If the Quest tool produces providers in the future, Sanford Health 
Plan will make a good faith effort lo contract with them when coverage is not currently present. Sanford Health Plan 
currenUy reviews networks for new providers on an annual basis. 

Pediatric SeNices Providers 

Beltrami,Lake Of The 
Woods,Kittson,Marshall,Clearwater,Stearns, Traverse,Steve 
ns,Blg 
Stone,Swift,Chlppewa,Roek,P/pestone,Jackson,Martin,Pope 
,Lac Qui Parle, Yellow M~dlelne 

1 
Utilized Quest Analytics tool to search for providers. If the Quest tool produces providers in the future, Sanford Health 
Plan villi make a good faith effort to contract with them when coverage is not currently present. Sanford Health Plan 
currently reviews networks for new providers on an aMua1 basis. 

Allergy, Immunology and Rheumatology Lake Of The Woods,Beltraml,Hubbard,Roseau,Kitrson,Lyon 1 
Utilized Quest Analytics tool to search for providers. If the Quest tool produces providers in the future, Sanford Health 
Plan will make a good faith effort to contract with them when coverage is not currently present. Sanford Health Plan 
currently reviews networks for new providers on an aMual basis . 

Anesthesiology Physicians and Certified Registered Nurse Anesthetists Lake Of The Woods,Roseau,Seltraml 1 
Ublized Quest Analytics tool to search for providers. If the Quest tool produces providers in the future, Sanford Health 
Plan \•lilt make a good faith effort to contract with them when coverage is not currently present. Sanford Health Plan 
currently reviews networks for new providers on an annual basis. 

Cardiac Surgery Steam s 3 

Sanford has made a good faith effort to contract with provider In the area, and offered a contract at the same/s!milar 
rate as other providers in March of2017, which was refused at that time . We had further communication with the 
provider in August of 2017 and confirmed there was stiU no interest on their end to contract, and reached out again in 
August 2018 without any confirmation as of yet. Sanford Health Plan wm continue to offer contracts in good faith to 
vlilling providers in the area at the same or similar rates as other providers of the same type in the network when 
coverage is not currently present. 
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Cardiac Surgery 

Kittson,Roseau,Lake Of The Wood, Marshall, Beltrami, 
Pennington, Red Lake, Polk, Clearwater, 
Mahnomen,Hubbard,Becker,Otterlafl,Grant,Douglas, Travers 
e,Stevens,Pope,Swifl,Big Slone,Lac Qui 
Parle,Chippewa, Yellow 
Medicine,Renville,'1fcLeod,Sibley,Llncoln,Lyon,Redwood,Nic 
illet,Brown,Murray,Cotlonwood,Watonwan,Blue 
Earth,Nobles,Jackson,Martln,Kandiyohl,Mceker,Wilkin 

1 
Ublized Quest Analytics tool lo search for providers. If the Quest tool produces providers in the future, Sanford Health 
Plan will make a good faith e ffort to contract with them when coverage is nol currently present. Sanford Health Plan 
currenUy reviews networks for new providers on an annual basis. 

Colon and Rectal Surgery 

Endocrinology 

Kittson,Roseau,Lake Of The 
Woods,Marshall,Be/lraml,Pennlngton,Red 
Lake,Polk,C(eatwater,Mahnomen,Hubbard,Becker,Ottertail, 
Wilkln,Grant,Douglas, Traverse,Stevens,Blg Stone,Lac Qui 
Parle, Yellow 
Mediclne,Lincoln,Lyon,Redwood,Cottonwood,Murray,Plpesl 
one,Rock,Nobles,Jackson,Martin 

Roseau,Lake Of The 
Woods,Bellraml, Traverse,Pennington,Marshall,Kiltson 

1 

1 

Utilized Quest Analytics tool to search for providers. lf the Quest tool produces providers in the future, Sanford HealU1 
Plan wiU make a good faith effort to contract with them when coverage Is not currently present. Sanford Health Plan 
currenUy reviews networks for new providers on an annual basis. 

UbTJZed Quest Analytics tool to search for providers. If the Quest tool produces providers In the future, Sanford Health 
Plan will make a good fa ith effort to contract with them when coverage is not currently present. Sanford Health Plan 
currently reviews networks for new providers on an aMUa l basis. 

Genetics 

Becker,Beltraml,Blg Stone,Blue 
Earth,Brown,Chippewa,Cleatwaler,Cottonwood,Douglas,Gr 
ant,Hubbard,Jackson,Kandiyohl,Klttson,Lac Qui Parle,Lake 
Of The Woods,Lincoln 
,Lyon,Mahnomen,Marshall,Martin,Mcleod 
,Meeker,Mu"ay,Nicollet,Nobles, Otter 
Tall,Pennlngton,Polk,Pope,Red 
Lake,Redwood,Renvllle,Rosea u,Sibley,Stevens,Sw;ft, Traver 
se,Watonwan,Wilkln, Yellow Medicine 

1 
Utilized Quest Analytics tool to search for providers. lf the Quest tool produces providers in the future, Sanford H ealth 
Plan wm make a good faith effort to contract with them when coverage is not currently presenl Sanford H ealth Plan 
currently reviews networks for new providers on an annual basis. 

Genetics 

Dermatology 

Nephrology 

Neurology and Neurological Surgery 

Ophthalmology 

Orthopedic Surgery 

Physical Medicine and Rehabilitation and Occup ational Medicine 

Pulmonary Disease 

Stearns 

Roseau,Lake Of The Woods, Beltraml 

Douglas 

Traverse 

Lake Of The Woods,Beltraml 

Lake Of The Woods, Beltraml 

Roseau,Lake Of The Woods,Blg Stone.Lac Qui Parle 

Roseau,Lake Of The Woods, Beltraml,Marshall, Traverse 

3 

1 

1 

1 

1 

1 

1 

1 

Sanford has made a good faith effort to contract with provider in the area, and offered a contract at the same/similar 
rate as other providers in March of 2017, which was refused at that time. We had further communication with the 
provfder in Aug1JSI o f 2017 and conlirm ed there was still no interest on their end to contract. and reached out again in 
August 2018 without any confirmation as of yet. Sanford H ealth Plan Y,iU continue to o ffer contracts in good faith to 
wilfing providers Jl the area at the sam e or similar rates as other providers of the same type in the network when 
coverage is not currenUy present. 

Utif12ed Quest Analytics tool to search for providers. If the Quest tool produces providers in the future , Sanford Health 
Plan will make a good faith effort lo contract with them when coverage Is not currently present. Sanford Health Plan 
currently reviews networks for new providers on an annual basis. 

Utilized Quest Analytics tool to search for providers. If the Quest tool produces providers in the future, Sanford Health 
Plan will make a good faith effort to contract with them when coverage is not currently present. Sanford H ealth Plan 
currenUy reviews networks for new providers on an annual basis. 

Utilized Quest Analytics tool to search for providers. If the Quest tool produces providers in the future, Sanford Health 
Plan wilt make a good faith e ffort to contract with them when coverage is not currenUy present. Sanford Health Plan 
currently reviews networks for new providers on an annua l basis . 

Utilize d Quest Analytics tool to search for providers. If the Quest tool produces providers in the future, Sanford Health 
Plan will make a good fa ith effort lo contract with them when coverage is not currently present. Sanford Health Plan 
currently reviews networks for new providers on an annual basis. 

Utifi zed Quest Analytics tool to search for providers. If the Quest tool produces providers in the future , Sanford Health 
Plan witl make a good faith effort lo contract with them when coverage is not currently present. Sanford Health Plan 
currently reviews networks for new providers on an annual basis. 

Utilized Quest Analytics tool lo search for providers. If the Quest tool produces providers in the future, Sanford Health 
Plan wrn make a good faith effort lo contract wi th them when coverage is not currently present. Sanford Health Plan 
currently reviews networks for new providers on an annual basis. 

Ulllized Quest Analytics tool to search for providers. If the Quest lool produces providers in the future, Sanford H ealth 
Plan will make a good faith effort to contract with them when coverage Is not currenUy present. Sanford Health Plan 
cunenUy reviews networks for new providers on an annual basis. 

Radiology and Nuclear Medicine Lake Of The Woods, Beltraml,Meeker,Kandfyohl 1 
Ulmzed Quest Analytics tool to search for providers. If the Quest tool produces providers in the future , Sanford Health 
Plan wiU make a good faith effort lo contract with them whe n coverage is not currently present. Sanford Health Plan 
currently reviews networks for new providers on an annual basis . 

Reconstructive Surgery 

Becker,Blg 
Stone,Chippewa,Cottonwood,Douglas,Grant,Hubbard,Jacks 
on,Kandiyohl,Klttson,Lac Qui Parle,Lake Of The 
Woods,Lincofn 
,Lyon,Mahnomen,Meeker,Murray, Nobles,Otter 
Tail,Redwood,Renvllfe,Roseau,Stevens,Swilt,Traverse, Yello 
w Mediclne,Bellraml,Cfea,water,Pope 

1 
Utilized Quest Analytics tool to search for provide1s. Uthe Quest tool produces providers in the future, Sanford Health 
Plan will make a good faith effort lo contract with them when coverage is not currently present. Sanford Health Plan 
currenUy reviews networks for new providers on an annual basis. 
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Reconstructive Surgery Stearns 3 

Sanford has made a good faith effort to contract with provider in the area, and offered a contract at the same/similar 
rate as other providers in March of 2017, which was refused at that time . We had further communication with the 
provider In August of 20 17 and confirmed there was still no Interest on their end to contract, and reached out again in 
Augus t 2018 without any confirmation as of yet. Sanford Health Plan will continue to offer contracts in good faith to 
willing providers In the area al the same or similar rates as other providers of the same type in the network when 
coverage is not currently present. 

Urology Kittson,Roseau,Lake Of The Woods 1 
Utilized Qu est Analytics loo! lo search for provide rs. lf the Quesl tool produces providers in th e future, Sanford Health 
Plan will make a good faith effort to contract with them when coverage is not currently present. Sanford Health Plan 
currently reviews networks for new providers on an annual basis. 

Vascufar Surgery 
Kfttson,Roseau,Lake Of The 
Woods,Beltraml,hfeeker,Kandiyohl,l'rfcLeod,Renv//le,Slbley, 
Nicolfet,Blue Earth 

1 
Utilized Qu es t Analytics tool lo search for providers. If th e Quest tool produces providers In the Mure, Sanford He alth 
Plan will make a good faith effort to contract ,·.ith them when coverage is not currently present. Sanford Health Plan 
cU1 rently reviews networks for new providers on an annual basis . 

Vascular Surgery Stearns 3 

Sanford has made a good faith effort to contract ,.,;th provider in the area, and offered a contract at the same/sim~ar 
rate as other providers in March of 2017 , which was refused at th at time. We had further communication with the 
provider in Augus t of 2017 and confirm ed there was stil no interest on their end to contract, and reached out again in 
August 20 18 without any confirm ation as of yet. Sanford Health Pl an will continue to offer contracts in good faith to 
willing providers in the area at the same or similar rates as other provid ers of the same type in the network when 
coverage is not cU1 rently present 

Plea se use additional sheet if needed 

As part of this waiver request for all reason codes, a carrier must demonstrate with specific data that the geographic access standards cannot be met in a particular 

service area or part of a service area and also state what steps were and will be taken to address the network inadequacy (MN Statutes § 62K.1 O, subdivision 5). 

Reason Codes: 
1. Carrier has conducted a good faith search for providers and determined that there are no providers physically present in the service area 

of the type requested in the waiver. MDH will not grant a waiver for this reason code unless the carrier demonstrates, with specific information, 
that there are no providers physically present in the part(s) of the service area for which the waiver is sought. 
Specific information may include provider directories and sources consulted , physical geography that affects the location of providers, 
or other information that affects the availability and location of providers. Telemedicine may be used as a means to provide access when there are no 
providers physically present to meet the standard. The carrier should describe how it will assess the availability of providers who begin practice 
in the service area where the standard cannot currently be met. 

2. Provider does not meet carrier's credentialing requirements. Carrier must cite the reason(s) provider does not 
meet carrier's credentialing requirements. 

3. Carrier has made a good faith effort to contract with provider and offered a contract at the same/similar rate as other providers 
of the same provider type in the network. and provider has refused to accept a contract. A carrier representative must attest, below, that a 
contract was offered at same/similar rates and provider refused to contract. 

4. Other: Please describe why geographic access standards cannot be met. Please also describe how access will be provided 
for this provider type for the residents of the affected county or counties. 

Attestation for the Request for Waiver 

The undersigned attests that he/she is a representative of the carrier with personal knowledge of the network 
and reasons for the above waiver requests, and that the waiver requests meet the requirements for the waiver, 
as outlined above. The undersigned also attests that good faith efforts have been made to locate and contract with providers, 
as outlined above, and that if providers become available in the service area, carrier will make a good faith effort to contract with 
said providers at same or similar rates as other providers of the same type in carrier's network. 
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Lisa M. Carlson, Sanford Health Plan, Sr. 
Director, Market Strategy 08/01/18 

Name, Company, Title Date Attestation Signed 
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- Note_s -- - --------P-ro-vide_r_T_y_p_e_______________C_o_u_n_ty______ Reason Code --------------- - _ ________________ 

Home Health Care Agency Lake Of The Woods,Roseau 1 
Ulillzed Quesl Analytics tool to search for providers. If the Que st tool produces providers in the future, Sanford Health Plan will make a 
good faith effort to contract with them when coverage is not currently present. Sanford Health Plan currenlly reviews networks for new 
providers on an annual basis. 

Pediatric Dental Care Lake Of T/1e Woods 1 
Utilized Quest Analytics tool to search for providers. Ir the Quest tool produces providers In the future , Sanford Health Plan will make a 
good faith effort Lo contract wilh them when coverage Is not currently present. Sanford Health Plan currently reviews networks for new 
providers on an annual basis. 

Pediatric Dental Care 

Beltraml,Roseau1Stearns,Marshall,Pennlngton,Be 
cker,Otter 
Tall,Douglas,Pope,Kandiyohl,Meeker,McLeod,Sibl 
ey,Marlln,Blue Earth,Swlft 

4 
For Pediatric Dental Services, members may utilize Out-of-Network providers the same as In-Network. This means that services from 
Out-of-Network providers will be covered at an In-Network rate for covered Pediatric Dental EHB's. 

Chemical Dependency Outpatient Lake Of The Woods,Beltraml,Kittson 1 
Utilized Quest Analytics tool to search for providers. If the Quest tool produces providers in the future , Sanford Health Plan will make a 
good faith effort to contract with them when coverage is not currently present. Sanford Health Plan currently reviews networks for new 
providers on an annual basis. 

Chem/cal Dependency Inpatient Lake Of The Woods,Beltraml,Klttson 1 
Utilized Quest Analytics tool to search for providers. If the Quest toot produces providers in the future, Sanford Health Plan will make a 
good fa ith effort to contract with them when coverag e is not currently present. Sanford Heallh Plan currently reviews networks for new 
providers on an annual basis. 

Mental health providers 
Lake Of The 
Woods,Beltraml,Roseau,Marshall,Clea,water 

1 
Utilized Quest Analytics tool to search for providers . If the Quest tool produces providers in !he future, Sanford Heallh Plan will make a 
good faith effort to contract with them when coverage is not currently present. Sanford Health Plan currently reviews networks for new 
providers on an annual basis. 

Pediatric Specialty Providers 
Lake Of The 
Woods,Roseau,Kittson,Beltraml, Traverse 

1 
Ulllized Quest Analytics toot to search for providers. If the Que st tool produces providers ln the future, Sanford Health Plan will make a 
good faith effort lo contract with them when coverage Is not currently present. Sanford Health Plan currently reviews networks for new 
providers on an annual basis. 

Thoracic Surgery 

Becker,Beltraml,Blg Stone,Blue 
Earth,Brown,Chlppewa,C/ea,water,Cottonwood,D 
ouglas,Grant,Hubbard,Jackson,Klttson,Lac Qui 
Parle,Lake Of The Woods,Lincoln 
,Lyon,Mahnomen1Marshall,Martin1Mcleod 
,Murray,Nlcollet,Nobles,Otter 
Ta/f,Pennlngton,Polk,Red 
Lake,Redwood,Renvllle,Roseau,Slbfey,Stevens,S 
wift,Traverse,Watomvan,Wilkln, Yellow Medicine, 
Kandiyohl,Pope,Meeker 

1 
Utilized Quest Analytics tool lo search for providers. If the Quest tool produces providers in the future , Sanford Health Plan will make a 
good faith effort to contract with them when coverage is not currently present. Sanford Health Plan currently reviews networks for new 
providers on an annual basis. 

Thoracic Surgery Stearns 3 

Sanford has made a good faith effort to contract wilh provider in the area, and offered a conlract at the same/similar rate as other 
providers in March or 2017, which was refused at that time. We had further communication with the provider in August of 2017 and 
confirmed there was still no interest on their end to contract, and reached out again in August 2018 without any confirmation as of yet. 
Sanford Health Plan will continue to offer contracts In good faith to will!ng providers in the area at the same or slmllar rates as olher 
providers of the same type in the network when coverage is not currently present. 
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