




















































 

    

   

  

 

  

BLUE PLUS QUALITY ASSURANCE EXAMINATION 

statement to referring to the state's ombudsman office. That pertains to MHCP enrollees 

only. 

5. To comp[y with Minnesota Statutes, section 62M.06, subdivision l(a), Blue Plus must follow 
its policy and send a written outcome notification letter to the enrollee and attending 
health care professional in response to expedited appeals. 

Deficiencies 

1. To comply with 42 CFR 438.210 (c) (DHS Contract 8.3.2(C)(3)), Blue Plus must initiate and 

utilize the most current and DHS approved Appeal Rights Notice in its utilization 

management denial notifications. DHS updated the Appeal Rights Notice to be initiated in 

January 2018, however Blue Plus did not start using the updated notice until July 2018. 

2. To comply with 42 CFR 438.408(d)(2) (DHS Contract Section 8.4.7(A)), Blue Plus must 

include the most current, updated Appeal Rights Notice in its clinical and non-clinical appeal 

notifications to ensure enrollee are being accurately informed of their rights. 
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