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Effectiveness of Care ltasca Medical Care

Weight Assessment and Counseling for Nutrition and Physical Activity Data Last Refreshed:

Jan 6, 2011 10:17 AM

Commercial

BMI Percentile Counseling for Nutrition Counseling for Physical Activity

Data Elements

General
Measure
Data

Ages 3-11

Ages 12-17

Total

General
Measure
Data

Ages 3-11

Ages 12-17

Total

General
Measure
Data

Ages 3-11

Ages 12-
17

Total

Measurement Year

Data Collection Methodology

Eligible Member Population

Numerator events by admin data in eligible
population

Current Year's Administrative Rate

NR

NR

NR

NR

NR

NR

NR

NR

NR

Minimum Required Sample Size

Oversampling Rate

Final Sample Size (FSS)

Numerator events by admin data in FSS

Admin rate on FSS

NR

NR

NR

NR

NR

NR

NR

NR

NR

Number of Records Excluded Because of
Valid Data Errors

Number of administrative data records
excluded

Number of medical records excluded

Number of employee/dependent records
excluded

Records Added from the Oversample List

Denominator

Numerator Events by Admin Data

Numerator Events by Medical Record

Reported Rate

NR

NR

NR

NR

NR

NR

NR

NR

NR

Lower 95% Confidence Interval

NR

NR

NR

NR

NR

NR

NR

NR

NR

Upper 95% Confidence Interval

NR

NR

NR

NR

NR

NR

NR

NR

NR

HEDIS 2010 (Reporting Year 2009)
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Effectiveness of Care ltasca Medical Care

Data Last Refreshed:
Jan 6, 2011 10:17 AM

Weight Assessment and Counseling for Nutrition and Physical Activity

Minnesota Health Care Programs - Managed Care (MVHCP-MC)

BMI Percentile Counseling for Nutrition Counseling for Physical Activity
General General General
Data Elements Measure | Ages 3-11 |Ages 12-17 Total Measure | Ages 3-11 |Ages 12-17 Total Measure | Ages 3-11 Agels7 12- Total
Data Data Data

Measurement Year 2009 2009 2009
Data Collection Methodology H H H
Eligible Member Population 757 399 1156 757 399 1156 757 399 1156
Numerator events by admin data in eligible
population 1 0 1 1 4 5 0 0 0
Current Year's Administrative Rate 0.13% 0.00% 0.09% 0.13% 1.00% 0.43% 0.00% 0.00% 0.00%
Minimum Required Sample Size 411 411 411
Oversampling Rate 10.00% 10.00% 10.00%
Final Sample Size (FSS) 453 453 453
Numerator events by admin data in FSS 1 0 1 0 1 1 0 0 0
Admin rate on FSS 0.22% 0.00% 0.22% 0.00% 0.22% 0.22% 0.00% 0.00% 0.00%
Nur_nber of Records Excluded Because of 0 0 0
Valid Data Errors
Number of administrative data records
excluded 0 0 0
Number of medical records excluded 0 0 0
Number of employee/dependent records
excluded 0 0 0
Records Added from the Oversample List 0 0 0
Denominator 278 133 411 278 133 411 278 133 411
Numerator Events by Admin Data 1 0 1 0 1 1 0 0 0
Numerator Events by Medical Record 119 55 174 140 49 189 119 53 172
Reported Rate 43.17% 41.35% 42.58% 50.36% 37.59% 46.23% 42.81% 39.85% | 41.85%
Lower 95% Confidence Interval 37.16% 32.61% 37.68% 44.30% 28.99% 41.29% 36.81% 31.15% | 36.96%
Upper 95% Confidence Interval 49.17% 50.10% 47.48% 56.42% 46.20% 51.17% 48.80% 48.55% 46.74%

HEDIS 2010 (Reporting Year 2009)
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Effectiveness of Care

Childhood Immunization Status

ltasca Medical Care

Data Last Refreshed:
Jan 6, 2011 10:17 AM

Commercial

Data Elements

General
Measure
Data

DTaP

IPV

MMR

HiB

Hepatitis B

VzZV

Pneumo-
coccal [Hepatitis A] Rotavirus | Influenza
Conjugate

Measurement Year

Data Collection Methodology

Eligible Member Population

population

Numerator events by admin data in eligibl

D

Current Year's Administrative Rate

NR

NR

NR

NR

NR

NR

NR NR NR NR

Minimum Required Sample Size

Oversampling Rate

Final Sample Size (FSS)

Numerator events by admin data in FSS

Admin rate on FSS

NR

NR

NR

NR

NR

NR

NR NR NR NR

Valid Data Errors

Number of Records Excluded Because of

Contraindications by Admin Data

Number of Records Excluded because of

Review

Number of Records Excluded because of
Contraindications by Medical Record

excluded

Number of employee/dependent records

Records Added from the Oversample List

Denominator

Numerator Events by Admin Data

Numerator Events by Medical Record

Reported Rate

NR

NR

NR

NR

NR

NR

NR NR NR NR

Lower 95% Confidence Interval

NR

NR

NR

NR

NR

NR

NR NR NR NR

Upper 95% Confidence Interval

NR

NR

NR

NR

NR

NR

NR NR NR NR

HEDIS 2010 (Reporting Year 2009)
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Effectiveness of Care

Childhood Immunization Status

Iltasca Medical Care

Data Last Refreshed:
Jan 6, 2011 10:17 AM

Commercial

Data Elements

General
Measure
Data

Combo 2

Combo 3

Combo 4

Combo 5

Combo 6

Combo 7

Combo 8

Combo 9

Combo10

Measurement Year

Data Collection Methodology

Eligible Member Population

population

Numerator events by admin data in eligibl

D

Current Year's Administrative Rate

NR

NR

NR

NR

NR

NR

NR

NR

NR

Minimum Required Sample Size

Oversampling Rate

Final Sample Size (FSS)

Numerator events by admin data in FSS

Admin rate on FSS

NR

NR

NR

NR

NR

NR

NR

NR

NR

Valid Data Errors

Number of Records Excluded Because of

Contraindications by Admin Data

Number of Records Excluded because of

Review

Number of Records Excluded because of
Contraindications by Medical Record

excluded

Number of employee/dependent records

Records Added from the Oversample List

Denominator

Numerator Events by Admin Data

Numerator Events by Medical Record

Reported Rate

NR

NR

NR

NR

NR

NR

NR

NR

NR

Lower 95% Confidence Interval

NR

NR

NR

NR

NR

NR

NR

NR

NR

Upper 95% Confidence Interval

NR

NR

NR

NR

NR

NR

NR

NR

NR

HEDIS 2010 (Reporting Year 2009)
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Effectiveness of Care

Childhood Immunization Status

ltasca Medical Care

Data Last Refreshed:
Jan 6, 2011 10:17 AM

Minnesota Health Care Programs - Managed Care (MHCP-MC)

General Pneumo-
Data Elements Measure DTaP IPV MMR HiB Hepatitis B vVzv coccal |Hepatitis A| Rotavirus | Influenza
Data Conjugate
Measurement Year 2009
Data Collection Methodology H
Eligible Member Population 130
Numerator events by admin data in eligible
population 65 74 111 95 71 111 67 11 20 54
Current Year's Administrative Rate 50.00% 56.92% 85.38% 73.08% 54.62% 85.38% 51.54% 8.46% 15.38% 41.54%
Minimum Required Sample Size 411
Oversampling Rate 0
Final Sample Size (FSS) 130
Numerator events by admin data in FSS 65 74 111 95 71 111 67 11 20 54
Admin rate on FSS 50.00% 56.92% 85.38% 73.08% 54.62% 85.38% 51.54% 8.46% 15.38% 41.54%
Number of Records Excluded Because of 0
Valid Data Errors
Number of Records Excluded because of 0
Contraindications by Admin Data
Number of Records Excluded because of
Contraindications by Medical Record 0
Review
Number of employee/dependent records 0
excluded
Records Added from the Oversample List 0
Denominator 130
Numerator Events by Admin Data 65 74 111 95 71 111 67 11 20 54
Numerator Events by Medical Record 50 51 6 28 53 8 48 10 24 10
Reported Rate 88.46% 96.15% 90.00% 94.62% 95.38% 91.54% 88.46% 16.15% 33.85% 49.23%
Lower 95% Confidence Interval 82.58% 92.46% 84.46% 90.35% 91.39% 86.37% 82.58% 9.44% 25.33% 40.25%
Upper 95% Confidence Interval 94.34% 99.84% 95.54% 98.88% 99.38% 96.71% 94.34% 22.86% 42.37% 58.21%
HEDIS 2010 (Reporting Year 2009) Page 7



Effectiveness of Care Iltasca Medical Care

Data Last Refreshed:
Jan 6, 2011 10:17 AM

Childhood Immunization Status

Minnesota Health Care Programs - Managed Care (MH!

General
Data Elements Measure | Combo 2 | Combo 3 | Combo 4 | Combo5 | Combo 6 | Combo7 | Combo 8 | Combo 9 | Combol0
Data
Measurement Year 2009
Data Collection Methodology H
Eligible Member Population 130
Numerator events by admin data in eligible
population 59 55 6 17 25 1 2 11 1
Current Year's Administrative Rate 45.38% 42.31% 4.62% 13.08% 19.23% 0.77% 1.54% 8.46% 0.77%
Minimum Required Sample Size 411
Oversampling Rate 0
Final Sample Size (FSS) 130
Numerator events by admin data in FSS 59 55 6 17 25 1 2 11 1
Admin rate on FSS 45.38% 42.31% 4.62% 13.08% 19.23% 0.77% 1.54% 8.46% 0.77%
Number of Records Excluded Because of 0
Valid Data Errors
Number of Records Excluded because of 0
Contraindications by Admin Data
Number of Records Excluded because of
Contraindications by Medical Record 0
Review
Number of employee/dependent records 0
excluded
Records Added from the Oversample List 0
Denominator 130
Numerator Events by Admin Data 59 55 6 17 25 1 2 11 1
Numerator Events by Medical Record 50 53 14 26 33 7 11 16 5
Reported Rate 83.85% 83.08% 15.38% 33.08% 44.62% 6.15% 10.00% 20.77% 4.62%
Lower 95% Confidence Interval 77.14% 76.25% 8.80% 24.60% 35.69% 1.64% 4.46% 13.41% 0.62%
Upper 95% Confidence Interval 90.56% 89.91% 21.97% 41.55% 53.55% 10.67% 15.54% 28.13% 8.61%

HEDIS 2010 (Reporting Year 2009)
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Effectiveness of Care Iltasca Medical Care

Breast Cancer Screening Data Last Refreshed:
Jan 6, 2011 10:17 AM

Data Elements Commercial | Medicare MSHO SNBC MHCP-MC
Advantage

Measurement Year 2009 2009
Data Collection Methodology A A
Eligible Member Population 15 209
Numerator Events by Admin Data 10 138
Reported Rate NR NR NA NR 66.03%
Lower 95% Confidence Interval NR NR NA NR 59.37%
Upper 95% Confidence Interval NR NR NA NR 72.69%

HEDIS 2010 (Reporting Year 2009) Page 9



Effectiveness of Care ltasca Medical Care

Cervical Cancer Screening Data Last Refreshed:
Jan 6, 2011 10:17 AM

Data Elements Commercial MHCP-MC
Measurement Year 2008
Data Collection Methodology H
Eligible Member Population 760
Numerator Events by Admin Data on Eligible
Population (before exclusions) 476
Current Year's Admin Rate NR 62.63%
Minimum Required Sample Size 411
Oversampling Rate 0.00%
Final Sample Size (FSS) 411
Numerator events by admin data in FSS 264
Admin Rate on FSS NR 64.23%
Records Excluded because of Valid Data Errors 0
Number of administrative data records excluded 0
Number of medical record data records excluded 24
Number of employee/dependent medical records 0
excluded
Records Added from the Oversample List 0
Denominator 387
Numerator Events by Admin Data 264
Numerator Events by Medical Record 57
Reported Rate NR 82.95%
Lower 95% Confidence Interval NR 79.07%
Upper 95% Confidence Interval NR 86.82%

HEDIS 2010 (Reporting Year 2009) Page 10



Effectiveness of Care ltasca Medical Care

Colorectal Cancer Screening Data Last Refreshed:
Jan 6, 2011 10:17 AM

Data Elements Commercial Medicare MSHO SNBC
Advantage
Measurement Year 2009
Data collection methodology (administrative or hybrid) H
Eligible population 112
Number of numerator events by administrative data in eligible population 32
(before exclusions)
Current year's administrative rate (before exclusions) NR NR 28.57% NR
Minimum required sample size (MRSS) or other sample size 411
Oversampling rate 0.00%
Final sample size (FSS) 113
Number of numerator events by administrative data in FSS 32
Administrative rate on FSS NR NR 28.32% NR
Number of original sample records excluded because of valid data errors 1
Number of administrative data records excluded 0
Number of medical record data records excluded 0
Number of employee/dependent medical records excluded 0
Records added from the oversample list 0
Denominator 112
Numerator events by administrative data 32
Numerator events by medical records 28
Reported rate NR NR 53.57% NR
Lower 95% confidence interval NR NR 43.89% NR
Upper 95% confidence interval NR NR 63.25% NR

HEDIS 2010 (Reporting Year 2009) Page 11



Effectiveness of Care

Chlamydia Screening in Women

ltasca Medical Care

Data Last Refreshed:
Jan 6, 2011 10:17 AM

Commercial
Data Elements I\(j:;;rjile Ages 16- | Ages 21- Total
Data 20 24

Measurement Year
Data Collection Methodology
Eligible Member Population NR
Numerator Events by Admin Data NR
Reported Rate NR NR NR
Lower 95% Confidence Interval NR NR NR
Upper 95% Confidence Interval NR NR NR

HEDIS 2010 (Reporting Year 2009)
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Effectiveness of Care

Chlamydia Screening in Women

ltasca Medical Care

Data Last Refreshed:
Jan 6, 2011 10:17 AM

Minnesota Health Care Programs - Managed Care (MHCP-MC

Data Elements h(;:;]setzfle Ages 16- | Ages 21- Total
Datal 20 24

Measurement Year 2009
Data Collection Methodology A
Eligible Member Population 109 65 174
Numerator Events by Admin Data 60 40 100
Reported Rate 55.05% 61.54% 57.47%
Lower 95% Confidence Interval 45.25% 48.94% 49.84%
Upper 95% Confidence Interval 64.84% 74.14% 65.10%

HEDIS 2010 (Reporting Year 2009)
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Effectiveness of Care

Glaucoma Screening in Older Adults

ltasca Medical Care

Data Last Refreshed:
Jan 6, 2011 10:17 AM

Data Elements Medicare MSHO
Advantage

Measurement Year 2009
Data Collection Methodology A
Eligible Member Population 333
Numerator Events by Admin Data 259
Reported Rate NR 77.78%
Lower 95% Confidence Interval NR 73.16%
Upper 95% Confidence Interval NR 82.39%

HEDIS 2010 (Reporting Year 2009)
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Effectiveness of Care Iltasca Medical Care

Lead Screening in Children Data Last Refreshed:
Jan 6, 2011 10:17 AM
Data Elements MHCP-MC
Measurement Year 2009
Data Collection Methodology H
Eligible Member Population 130
Numerator Events by Admin Data on Eligibl 111
Population (before exclusions)
Current Year's Admin Rate 85.38%
Minimum Required Sample Size 411
Oversampling Rate 0.00%
Final Sample Size (FSS) 130
Numerator events by admin data in FSS 111
Admin Rate on FSS 85.38%
Records Excluded because of Valid Data 0
Errors
Number of administrative data records 0
excluded
Number of medical record data records 0
excluded
Number of employee/dependent medical 0
records excluded
Records Added from the Oversample List 0
Denominator 130
Numerator Events by Admin Data 111
Numerator Events by Medical Record 4
Reported Rate 88.46%
Lower 95% Confidence Interval 82.58%
Upper 95% Confidence Interval 94.34%

HEDIS 2010 (Reporting Year 2009) Page 15



Effectiveness of Care ltasca Medical Care

Care for Older Adults Data Last Refreshed:
Jan 6, 2011 10:17 AM

MSHO
General Measure | Advance Care L . Functional Pain
Data Elements . Medication Review Status .
Data Planning Screening
Assessment

Measurement Year

Data Collection Methodology

Eligible Member Population

Numerator Events by Admin Data on Eligibl
Population (before exclusions)

Current Year's Admin Rate NR NR NR NR

Minimum Required Sample Size

Oversampling Rate

Final Sample Size (FSS)

Numerator events by admin data in FSS

Admin Rate on FSS NR NR NR NR

Records Excluded because of Valid Data
Errors

Number of employee/dependent medical
records excluded

Records Added from the Oversample List

Denominator

Numerator Events by Admin Data

Numerator Events by Medical Record

Reported Rate NR NR NR NR
Lower 95% Confidence Interval NR NR NR NR
Upper 95% Confidence Interval NR NR NR NR

HEDIS 2010 (Reporting Year 2009) Page 16



Effectiveness of Care ltasca Medical Care

Pharmacotherapy Management of COPD Exacerbation Data Last Refreshed:
Jan 6, 2011 10:17 AM

Medicare Advantage

General Systemic
Measure Data | corticosteroid

Data Elements Bronchodilator

Measurement Year
Data Collection Methodology
Eligible Member Population

Exclusions based on direct transfers to
another facility

Exclusions based on readmissions
Numerator Events by Admin Data

Reported Rate NR NR
Lower 95% Confidence Interval NR NR
Upper 95% Confidence Interval NR NR

HEDIS 2010 (Reporting Year 2009) Page 17



Effectiveness of Care ltasca Medical Care

Pharmacotherapy Management of COPD Exacerbation Data Last Refreshed:
Jan 6, 2011 10:17 AM

MSHO
| .
Data Elements Genera Systemm . Bronchodilator
Measure Data | corticosteroid
Measurement Year 2009
Data Collection Methodology A
Eligible Member Population 12

Exclusions based on direct transfers to
another facility

Exclusions based on readmissions

Numerator Events by Admin Data 7 12
Reported Rate NA NA
Lower 95% Confidence Interval NA NA
Upper 95% Confidence Interval NA NA

HEDIS 2010 (Reporting Year 2009) Page 18



Effectiveness of Care ltasca Medical Care

Pharmacotherapy Management of COPD Exacerbation Data Last Refreshed:
Jan 6, 2011 10:17 AM

SNBC

General Systemic

Data Elements . .
Measure Data | corticosteroid

Bronchodilator

Measurement Year
Data Collection Methodology
Eligible Member Population

Exclusions based on direct transfers to
another facility

Exclusions based on readmissions
Numerator Events by Admin Data

Reported Rate NR NR
Lower 95% Confidence Interval NR NR
Upper 95% Confidence Interval NR NR

HEDIS 2010 (Reporting Year 2009) Page 19



Effectiveness of Care

Use of Spirometry Testing in the Assessment and Diagnosis of COPD

ltasca Medical Care

Data Last Refreshed:
Jan 6, 2011 10:17 AM

Data Elements Medicare MSHO SNBC
Advantage

Measurement Year 2009

Data Collection Methodology A

Eligible Member Population 21

Numerator Events by Admin Data 3

Reported Rate NR NA NR
Lower 95% Confidence Interval NR NA NR
Upper 95% Confidence Interval NR NA NR

HEDIS 2010 (Reporting Year 2009)
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Effectiveness of Care

Use of Appropriate Medications for People with Asthma

ltasca Medical Care

Data Last Refreshed:
Jan 6, 2011 10:17 AM

Commercial
Data Elements General Ages 5-11 | Ages 12-50 Total
Measure Data

Measurement Year
Data Collection Methodology
Eligible Member Population NR
Numerator Events by Admin Data NR
Reported Rate NR NR NR
Lower 95% Confidence Interval NR NR NR
Upper 95% Confidence Interval NR NR NR

HEDIS 2010 (Reporting Year 2009)
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Effectiveness of Care

Use of Appropriate Medications for People with Asthma

ltasca Medical Care

Data Last Refreshed:
Jan 6, 2011 10:17 AM

Minnesota Health Care Programs - Managed Care (MHCP-MC)

General

Data Elements Measure Data| A9€S 511 | Ages 12-50 Total
Measurement Year 2009
Data Collection Methodology A
Eligible Member Population 25 44 69
Numerator Events by Admin Data 24 36 60
Reported Rate NA 81.82% 86.96%
Lower 95% Confidence Interval NA 69.29% 78.29%
Upper 95% Confidence Interval NA 94.35% 95.63%

HEDIS 2010 (Reporting Year 2009)

Page 22



Effectiveness of Care

Cholesterol Management for Patients with Cardiovascular Conditions

Iltasca Medical Care

Data Last Refreshed:
Jan 6, 2011 10:17 AM

Commercial

Data Elements

General
Measure
Data

LDL-C
screening

LDL-C Level of
<100 mg/dL

Measurement Year

Data Collection Methodology

Eligible Member Population

Numerator Events by Admin Data on Eligible Population

Current Year's Admin Rate

NR

NR

Minimum Required Sample Size

Oversampling Rate

Final Sample Size (FSS)

Numerator events by admin data in FSS

Admin rate on FSS

NR

NR

Records Excluded because of Valid Data Errors

Number of employee/dependent medical records excluded

Records Added from the Oversample List

Denominator

Numerator Events by Admin Data

Numerator Events by Medical Record

Reported Rate

NR

NR

Lower 95% Confidence Interval

NR

NR

Upper 95% Confidence Interval

NR

NR

HEDIS 2010 (Reporting Year 2009)
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Effectiveness of Care Iltasca Medical Care

Cholesterol Management for Patients with Cardiovascular Conditions Data Last Refreshed:
Jan 6, 2011 10:17 AM

Medicare Advantage

General LDL-C LDL-C Level of
Data Elements Measure .
Data screening <100 mg/dL

Measurement Year

Data Collection Methodology

Eligible Member Population

Numerator Events by Admin Data on Eligible Population
Current Year's Admin Rate NR NR
Minimum Required Sample Size
Oversampling Rate

Final Sample Size (FSS)

Numerator events by admin data in FSS
Admin rate on FSS NR NR
Records Excluded because of Valid Data Errors

Number of employee/dependent medical records excluded
Records Added from the Oversample List

Denominator

Numerator Events by Admin Data

Numerator Events by Medical Record

Reported Rate NR NR
Lower 95% Confidence Interval NR NR
Upper 95% Confidence Interval NR NR

HEDIS 2010 (Reporting Year 2009) Page 24



Effectiveness of Care Iltasca Medical Care

Cholesterol Management for Patients with Cardiovascular Conditions Data Last Refreshed:
Jan 6, 2011 10:17 AM

Minnesota Health Care Programs - Managed Care (MHCP-MC)

Data Elements l\(/.li‘:;:t:?é LDL_.C LDL-C Level of
screening <100 mg/dL

Data

Measurement Year 2009

Data Collection Methodology H

Eligible Member Population 27

Numerator Events by Admin Data on Eligible Population 17 0

Current Year's Admin Rate 62.96% 0.00%

Minimum Required Sample Size 411

Oversampling Rate 0.00%

Final Sample Size (FSS) 12

Numerator events by admin data in FSS 6 0

Admin rate on FSS 50.00% 0.00%

Records Excluded because of Valid Data Errors 4

Number of employee/dependent medical records excluded 0

Records Added from the Oversample List 0

Denominator 8

Numerator Events by Admin Data 5 0

Numerator Events by Medical Record 1 4

Reported Rate NA NA

Lower 95% Confidence Interval NA NA

Upper 95% Confidence Interval NA NA

HEDIS 2010 (Reporting Year 2009) Page 25



Effectiveness of Care ltasca Medical Care

Controlling High Blood Pressure Data Last Refreshed:
Jan 6, 2011 10:17 AM

Data Elements Commercial | Medicare MSHO SNBC MHCP-MC
Advantage

Measurement Year 2009 2009
Data Collection Methodology (Hybrid) H H
Eligible Member Population 96 230
Numerator Events by Admin Data on 0 0
Eligible Population (before exclusions)
Current Year's Admin Rate NR NR 0.00% NR 0.00%
Minimum Required Sample Size 411 411
Oversampling Rate 0.00% 0.00%
Final Sample Size (FSS) 75 202
Numerator events by admin data in FSS 0 0
Admin rate on FSS NR NR 0.00% NR 0.00%
Records Excluded because of Valid Data

0 91
Errors
Number of records excluded because of 0 0
false positive diagnoses
Number of administrative data records

0 0
excluded
Number of medical record data records

0 0
excluded
Number of employee/dependent medical

0 0
records excluded
Records Added from the OverSample List 0 0
Denominator 75 111
Numerator Events by Admin Data 0 0
Numerator Events by Medical Record 49 57
Reported Rate NR NR 65.33% NR 51.35%
Lower 95% Confidence Interval NR NR 53.90% NR 41.60%
Upper 95% Confidence Interval NR NR 76.77% NR 61.10%

HEDIS 2010 (Reporting Year 2009) Page 26



Effectiveness of Care

Persistence of Beta Blocker Treatment After Hearth Attack

ltasca Medical Care

Data Last Refreshed:
Jan 6, 2011 10:17 AM

Data Elements Commercial Medicare MSHO SNBC MHCP-MC
Advantage

Measurement Year 2009 2009
Data Collection Methodology A A
Eligible Member Population 3 1
Numerator Events by Admin Data on

. . 1 0
Eligible Population
Reported Rate NR NR NA NR NA
Lower 95% Confidence Interval NR NR NA NR NA
Upper 95% Confidence Interval NR NR NA NR NA

HEDIS 2010 (Reporting Year 2009)
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Effectiveness of Care

Comprehensive Diabetes Care

ltasca Medical Care

Data Last Refreshed:
Jan 6, 2011 10:17 AM

Commercial

Data Elements

HbAlc
Testing

Poor HbA1lc
Control
(>9.0%)

Good HbA1lc
Control
(<7.0%)

Adequate
HbAlc
Control
(<8.0%)

Eye Exam

LDL-C
Screening

LDL-C Level
<100 mg/dL

Monitoring
for Diabetic
Nephropathy

Blood
Pressure
<140/90 mm
Hg

Blood
Pressure
<130/80
mm Hg

Measurement Year

Data Collection Methodology

Eligible Member Population

Numerator events by admin data in eligible
population

Current Year's Administrative Rate

NR

NR

NR

NR

NR

NR

NR

NR

NR

NR

Minimum Required Sample Size

Oversampling Rate

Final Sample Size (FSS)

Numerator events by admin data in FSS

Admin rate on FSS

NR

NR

NR

NR

NR

NR

NR

NR

NR

NR

Number of Records Excluded Because of
Valid Data Errors

Number of administrative data records
excluded

Number of medical record data records
excluded

Number of employee/dependent medical
records excluded

Number of Administrative required exclusion,

Number of Hybrid required exclusions

Additional Records Added from the
Oversample List

Denominator

Numerator Events by Admin Data

Numerator Events by Medical Record

Reported Rate

NR

NR

NR

NR

NR

NR

NR

NR

NR

NR

Lower 95% Confidence Interval

NR

NR

NR

NR

NR

NR

NR

NR

NR

NR

Upper 95% Confidence Interval

NR

NR

NR

NR

NR

NR

NR

NR

NR

NR

HEDIS 2010 (Reporting Year 2009)
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Effectiveness of Care

Comprehensive Diabetes Care

ltasca Medical Care

Data Last Refreshed:
Jan 6, 2011 10:17 AM

Medicare Advantage

Data Elements

HbAlc
Testing

Poor HbAlc
Control

Good HbA1lc
Control
(<7.0%)

Adequate
HbAlc
Control
(<8.0%)

Eye Exam

LDL-C
Screening

LDL-C Level
<100 mg/dL

Monitoring
for Diabetic
Nephropathy

Blood
Pressure
<140/90 mm
Hg

Blood
Pressure
<130/80
mm Hg

Measurement Year

Data Collection Methodology

Eligible Member Population

population

Numerator events by admin data in eligible

Current Year's Administrative Rate

NR

NR

NR

NR

NR

NR

NR

NR

NR

NR

Minimum Required Sample Size

Oversampling Rate

Final Sample Size (FSS)

Numerator events by admin data in FSS

Admin rate on FSS

NR

NR

NR

NR

NR

NR

NR

NR

NR

NR

Valid Data Errors

Number of Records Excluded Because of

Number of administrative data records
excluded

Number of medical record data records
excluded

records excluded

Number of employee/dependent medical

Number of Administrative required exclusion

Number of Hybrid required exclusions

Additional Records Added from the
Oversample List

Denominator

Numerator Events by Admin Data

Numerator Events by Medical Record

Reported Rate

NR

NR

NR

NR

NR

NR

NR

NR

NR

NR

Lower 95% Confidence Interval

NR

NR

NR

NR

NR

NR

NR

NR

NR

NR

Upper 95% Confidence Interval

NR

NR

NR

NR

NR

NR

NR

NR

NR

NR

HEDIS 2010 (Reporting Year 2009)

Page 29



Effectiveness of Care

Comprehensive Diabetes Care

ltasca Medical Care

Data Last Refreshed:
Jan 6, 2011 10:17 AM

MSHO
Adequate - Blood Blood
Data Elements HbAlc Poor HbAlc Goggnl;irbo?lc HbAlc Eye Exam LDL-_C LDL-C Level f'\c/)l?git;g:;g: Pressure | Pressure
Testing Control (<7.0%) Control Screening | <100 mg/dL Nephropathy <140/90 mm | <130/80
(<8.0%) Hg mm Hg
Measurement Year 2009 2009 2009 2009 2009 2009 2009 2009 2009
Data Collection Methodology H H H H H H H H H
Eligible Member Population 52 52 52 52 52 52 52 52 52
Numerator events by admin data in eligible
population 49 52 0 32 44 0 46 0 0
Current Year's Administrative Rate 94.23% 100.00% NR 0.00% 61.54% 84.62% 0.00% 88.46% 0.00% 0.00%
Minimum Required Sample Size 548 548 548 548 548 548 548 548 548
Oversampling Rate 0% 0% 0% 0% 0% 0% 0% 0% 0%
Final Sample Size (FSS) 52 52 52 52 52 52 52 52 52
Numerator events by admin data in FSS 49 3 0 32 44 0 46 0 0
Admin rate on FSS 94.23% 5.77% NR 0.00% 61.54% 84.62% 0.00% 88.46% 0.00% 0.00%
Number of Records Excluded Because of
Valid Data Errors 0 0 0 0 0 0 0 0 0
Number of administrative data records
excluded 0 0 0 0 0 0 0 0 0
Number of medical record data records
excluded 0 0 0 0 0 0 0 0 0
Number of employee/dependent medical
records excluded 0 0 0 0 0 0 0 0 0
Number of Administrative required exclusion,
Number of Hybrid required exclusions
Additional Records Added from the
Oversample List 0 0 0 0 0 0 0 0 0
Denominator 52 52 52 52 52 52 52 52 52
Numerator Events by Admin Data 49 3 0 32 44 0 46 0 0
Numerator Events by Medical Record 0 0 38 9 3 31 1 33 20
Reported Rate 94.23% 5.77% NR 73.08% 78.85% 90.38% 59.62% 90.38% 63.46% 38.46%
Lower 95% Confidence Interval 86.93% 0.00% NR 60.06% 66.78% 81.41% 45.32% 81.41% 49.41% 24.28%
Upper 95% Confidence Interval 100.00% 13.07% NR 86.09% 90.91% 99.36% 73.91% 99.36% 77.51% 52.65%
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SNBC

Data Elements

HbAlc
Testing

Poor HbAlc
Control

Good HbA1lc
Control
(<7.0%)

Adequate
HbAlc
Control
(<8.0%)

Eye Exam

LDL-C
Screening

LDL-C Level
<100 mg/dL

Monitoring
for Diabetic
Nephropathy

Blood
Pressure
<140/90 mm
Hg

Blood
Pressure
<130/80
mm Hg

Measurement Year

Data Collection Methodology

Eligible Member Population

Numerator events by admin data in eligible
population

Current Year's Administrative Rate

NR

NR

NR

NR

NR

NR

NR

NR

NR

NR

Minimum Required Sample Size

Oversampling Rate

Final Sample Size (FSS)

Numerator events by admin data in FSS

Admin rate on FSS

NR

NR

NR

NR

NR

NR

NR

NR

NR

NR

Number of Records Excluded Because of
Valid Data Errors

Number of administrative data records
excluded

Number of medical record data records
excluded

Number of employee/dependent medical
records excluded

Number of Administrative required exclusion,

Number of Hybrid required exclusions

Additional Records Added from the
Oversample List

Denominator

Numerator Events by Admin Data

Numerator Events by Medical Record

Reported Rate

NR

NR

NR

NR

NR

NR

NR

NR

NR

NR

Lower 95% Confidence Interval

NR

NR

NR

NR

NR

NR

NR

NR

NR

NR

Upper 95% Confidence Interval

NR

NR

NR

NR

NR

NR

NR

NR

NR

NR

HEDIS 2010 (Reporting Year 2009)

Page 31



Effectiveness of Care

Comprehensive Diabetes Care

ltasca Medical Care

Data Last Refreshed:
Jan 6, 2011 10:17 AM

Minnesota Health Care Programs - Managed Care (MHCP-MC)

Good HbA1c Adequate Monitoring Blood Blood
Data Elements HbAlc Poor HbAlc Control HbAlc Eye Exam LDL-_C LDL-C Level for Diabetic Pressure | Pressure
Testing Control (<7.0%) Control Screening | <100 mg/dL Nephropathy <140/90 mm | <130/80
(<8.0%) Hg mm Hg
Measurement Year 2009 2009 2009 2009 2009 2009 2009 2009 2009 2009
Data Collection Methodology H H H H H H H H H H
Eligible Member Population 171 171 85 171 171 171 171 171 171 171
Numerator events by admin data in eligible
population 141 169 0 0 87 123 0 134 0 0
Current Year's Administrative Rate 82.46% 98.83% 0.00% 0.00% 50.88% 71.93% 0.00% 78.36% 0.00% 0.00%
Minimum Required Sample Size 548 548 548 548 548 548 548 548 548 548
Oversampling Rate 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Final Sample Size (FSS) 167 167 83 167 167 167 167 167 167 167
Numerator events by admin data in FSS 141 167 0 0 85 123 0 134 0 0
Admin rate on FSS 84.43% 100.00% 0.00% 0.00% 50.90% 73.65% 0.00% 80.24% 0.00% 0.00%
Number of Records Excluded Because of
Valid Data Errors 70 70 70 70 70 70 70 70 70 70
Number of administrative data records
excluded 0 0 0 0 0 0 0 0 0 0
Number of medical record data records
excluded 0 0 0 0 0 0 0 0 0 0
Number of employee/dependent medical
records excluded 0 0 0 0 0 0 0 0 0 0
Number of Administrative required exclusion,
Number of Hybrid required exclusions
Additional Records Added from the
Oversample List 0 0 0 0 0 0 0 0 0 0
Denominator 97 97 82 97 97 97 97 97 97 97
Numerator Events by A