
 
Protecting, maintaining and improving the health of all Minnesotans 

Hearing Instrument Dispenser  
Advisory Council Meeting Minutes 

February 11, 2015 
Attendance 

Members MDH Staff Guests Absent  
Richard Caruso Anne Kukowski Tracy Erfourth Maxwell Hall 
Dale Thorstad Grace Rauchwarter   P. Jay Kiedrowski 
Sarah Kahley Bridget Woitas 
Robert McLachlan            
            
Kukowski called the meeting to order. 
 

I. Introductions/Announcements 
Kukowski announced that there is a vacancy for a Hearing Instrument Dispenser 
Member position. She also noted that Robert McLachlan joined the Council as a 
Public Member 
 

II. Review and Approve Minutes from November 19, 2014 
Minutes were approved as written. 
 

III. Review and Approve Agenda 
The agenda was reviewed and approved as written. 
 

IV. HPSP 
Tracy Erfourth presented information to the Council about the Health Professional 
Services Program (HPSP).   
 

V. Staff Updates 
A.  Credential and Exam Report 

Credential Report as of February 1, 2015 
• Non- Audiologist Dispensers: 197 
• Audiologist Dispensers: 5 
• Total Dispensers: 202 
• Trainees – 16 

 
 

B. Exam Report 



Exam Report for November 7, 2014 
Results were mailed to examinees on December 3, 2014 
Practical Exam 
23 New Examinees took the practical exam 
15 Passed the practical exam (7 audiologists, 8 non audiologists) 
8 failed one or more portions of the practical (2 audiologists, 6 non audiologists 
The non-audiologists failure consisted of: 5 audiometry, 1 earmold impressions 
 
6 retests  
3 passed their retest (1 audiologist, 2 non audiologists 
3 failed their retest (3 non audiologists) 
 
Note the non-audiologists failure consisted of: 
1 earmold impressions 
1 audiometry 
1 audiometry and earmold impressions 
 
Next exam is scheduled for February 27, 2015.  Council Members asked if the 
State of Minnesota has considered computer based testing.  They noted switching 
to a Virtual Exam should decrease the cost of administering the Exam.  Kukowski 
asked Thorstad to check on the possibility of computer based programs.  He 
agreed and will report next meeting. 
 

C. Investigation and Enforcement Report 

The report is for FY15 through 2nd Quarter- The handout also included 
Investigations and enforcement statistics from Fiscal Years 2013 and 2014. 
Intakes    30 
Investigations opened    4 
Investigations closed    8 
 
Enforcements opened    2 
Enforcements closed    6 
Pending Investigations 16 
Number of Practitioners 10 
 
Pending Enforcements   5 
 

D. Budget 
Kukowski presented the Budget report.  She noted that receipts are on track, 
however exam costs are higher.  Because of the cost of the exam the program may 
end the fiscal year with a deficit.  She noted that the number of practitioners has 
not increased enough to continue to support the program.  Kukowski noted that 
the Health Occupations Program is considering bringing forth legislation to add a 
fee to cover the coordinating of the written exam.  She explained that the 



International Hearing Society administers the online exam but the Health 
Occupations Program staff must receive and review applications for the exam. 
The coordination of the written exam application process increases staffing costs. 

VI. Old Business 
A. GOHear – Kukowski is waiting to hear back from the Food And Drug 

Administration regarding GOHear 

VII. New Business 
A. Bibliography 

 The Council Members were given a handout of the bibliography that is available on 
the Minnesota Hearing Instrument Dispenser website.  Council Members were asked 
to let her know if they are aware of other resources that could be added to the 
bibliography.  In reviewing the document it was noted that this may not be the most 
current bibliography.  Kukowski noted that she would send out the most recent 
bibliography to members of the Council by email. 
 

B. Data privacy review  
The Council Members were informed that applications are private until the Dispenser 
certification is issue.  Once the certificate is issued the name, mailing address 
becomes public information.  It was noted that social security numbers are considered 
private information and will not be available to the public. 
 

C. On-Line Hearing Aid Sales  
The Council Members were given a handout of a Minnesota Department of Health, 
Hearing Instrument Dispenser web page with information about on-line hearing aid 
sales.  Kukowski asked Council Members to review the information and get back to 
her if they have recommendations for editing the web page. 
 

 Next Meeting will be May 13, 2015 
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