
 
Protecting, maintaining and improving the health of all Minnesotans 

Hearing Instrument Dispenser  
Advisory Council Meeting Minutes 

November 19th, 2014 
Attendance 

Members MDH Staff Guests Absent  
Richard Caruso Anne Kukowski  Max Hall 
Sarah Kahley Catherine Dittberner Lloyd 
P. Jay Kiedrowski Grace Rauchwarter  
Dale Thorstad Bridget Woitas   
   

Minutes 
I. Introductions 

A.  Expiring Terms                                                                                                  
Anne Kukowski informed Sarah Kahley, Cami Lawless and Dale Thorstad that 
their terms as Council Members would be expiring in January of 2015.   She 
noted that they would be provided with an application to re-apply for 
membership. 

B. 2015 Meeting Schedule                                                                                     
Council Members were presented with the 2015 Advisory Council Schedule. 

C. Exam staff change                                                                                              
Anne Kukowski informed Council Members that Erin Smilanich would be 
handling the administration of the Hearing Instrument Dispenser Examination. 

II. Review and Approve Minutes from August 20, 2014 
The minutes were approved as written. 

III. Review and Approve Agenda 
The agenda was approved as written. 

IV. Staff Updates 
A. Credentialing and Exam Discussion 

Credentialing report as of November 17th, 2014 
• Audiologist Dispensers: 4 
• Non Audiologist Dispensers: 192 
• Total Dispensers: 196 
• Trainees: 18 

B. Investigation and Enforcement Report  
Kukowski presented the July 1, 2014 – September 30, 2014 Investigation and 
Enforcement report. 
•  Intakes ( allegations, application intakes): 12 
•  Investigations opened: 2  
•  Investigations closed: 5 
•  Enforcement opened: 2 
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•  Enforcements closed: 3 
A Council Member requested that future I & E reports contain information 
about the previous quarter reports. 

 
V. Old Business 

A. Length of Time for Investigations 
Anne Kukowski explained that Investigations and Enforcement process has been 
working to close older cases.   They are, also, working on a process to decrease 
the length an investigation is open. 

B. 2015 Legislation 
Anne Kukowski informed Council Members that the Minnesota Department of 
Health will not be proposing any legislation for the Hearing Instrument 
Dispensers during the 2015 Legislative Session 

C. Tinnitus Maskers/Sound Generators 
The Council discussed tinnitus masker/sound generators.  Council Members 
explained that most hearing aids have built-in tinnitus maskers.  They explained 
that people with tinnitus often have other hearing issues and use hearing aids and 
the hearing aid often relieves the effects of tinnitus.   Anne Kukowski noted that 
there may need to be changes to Minnesota Department of Health forms related to 
prescriptions. 

  
VI. New Business 

A. Future CRC Format 
The Council discussed possible changes to the Competency Review Committee 
(CRC) process.  Council Members suggested that the cases be brought to the CRC 
Committee first so they can determine what kind of information the investigators 
should ask for. 

B. Criminal Background Checks 
The Council discuss the fact that criminal background checks will be required 
starting in January 2018.  They discussed various types of background checks. 

C.  GOhear 
The Council briefly discussed the GOhear handout.  The Department of Health is 
waiting for some clarification from the Food and Drug Administration (FDA).  
This item will be discussed further at the next Hearing Instrument Dispenser 
Advisory Council Meeting. 

D. Billing practices/MHCP reimbursement rates (Sarah Kahley) 
The Council discussed billing for Medical Assistance and private insurance 
carriers. Sarah Kahley stated that practitioners must charge the same amount for 
medical assistance and private  pay insurance. Cami Lawless asked Sarah Kahley 
to send her the billing information that could be helpful for the professional 
association meeting in the spring. 

E. Investigation and Enforcement Process 
Catherine Dittberner Lloyd presented Council Members with information on the 
general investigations and enforcement process. 
 

VII. Next Meeting 
February 11, 2015 
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