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Accessing the Zoom Interpretation Feature on a Computer
Windows | macOS

1) Once you have joined a meeting and the host has turned the
interpretation feature on, you can select your language by navigating to
the interpretation icon and selecting your language option. The
interpreting icon will appear on the bottom right corner of the screen,
close to the red ‘End’ or ‘Leave’ button.

In this example we see Spanish and English are available.
You can see this in the image below.

2) If you select Spanish as your preferred language, you will now hear the
Spanish interpreter speaking. You can remain on this channel
throughout the presentation.
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Accessing the Zoom Interpretation feature on a Smartphone
Android | iOS

1. In your meeting controls, tap the ellipses icon:
2. Tap Language Interpretation. 

3. Tap the language you would like to hear
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4. By default, when interpretation is active, the attendee hears 90%
interpreter, 10% speaker, so that tone can be picked up on. This can
be muted by toggling Mute Original Audio off (Optional).

5. Click Done.
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Important Information

● Make sure to join from your laptop, phone or tablet via the Zoom App. If
you join from your browser, you won’t be able to access the
interpretation feature.

● Make sure your Zoom app is updated. To check for updates please
follow the instructions below:

1. Open the Zoom app on your MAC or PC.

2. Click on your profile picture in the top-right corner. If you haven't changed
your photo, the icon will appear as your initials inside a colored square.

3. Select "Check for updates" from the dropdown menu. If you are up-to-date
with your app version, a pop-up will appear to tell you so. If you are due for an
update, Zoom will automatically begin to update your app and you'll
momentarily be unable to start or join calls.

4. Click "Done" to close the pop-up.
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